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This resource provides guidance for designing a patient assessment template and 
offers sample forms that meet quality assessment and documentation standards, 
and promote ease in billing and coding. 
      
To create a template that works for the team, the process should be collaborative. 
1) Create a document with input from all team members and disciplines.  
2) Meet with coding and billing personnel so they can ensure key documentation areas are listed in 

the template for billing and coding purposes. 
3) Work with Information Technology (IT) staff early in your tool development to assist with efficiently 

pulling information from a patient’s record. This is particularly necessary when an organization uses 
a large electronic health record (EHR) (e.g. Allscripts, EPIC, CERNER, etc.) Many palliative care 
services use these products and have created templates from which to work.  
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Resource for Tools to Use in Templates 
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Template Samples  
Four sample patient assessment templates from three community-based palliative care programs 
follow. 

1. Lehigh Valley Network OACIS/ Palliative Medicine, Lehigh, PA: Palliative Care Home Visit 
Template   

2. Presbyterian Outpatient Palliative Care Program in Albuquerque, NM: Palliative Care 
Outpatient/Clinic and Home Visit Template  

3. M Health - Fairview in Minneapolis, MN: Palliative Outpatient/Clinic Visit Template 
4. M Health - Fairview in Minneapolis, MN: Palliative Care Social Work Visit Template 

 
Note: several of the templates include symbols to denote information is being imported from the patient’s 
electronic record or must be completed. Key: *** = required field, @ = choice of pop-up menu, { } = required 
completion of a particular assessment such as male or female physical exam or advance care planning. 
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