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 acted  
 adapted  
 addressed  
 administered  
 advised  
 allocated  
 analyzed  
 appraised  
 approved  
 arranged  
 assembled  
 assessed  
 assigned  
 assisted  
 attained  
 audited  
 authored  
 balanced  
 budgeted  
 built  
 calculated  
 catalogued  
 chaired  
 clarified  
 classified  
 coached  
 collaborated  
 collected  
 communicated  
 compile  
 computed  
 conceptualized  
 consolidated  
 contracted  
 convinced  
 coordinated  
 corresponded  
 counseled 

 created  
 critiqued  
 customized  
 delegated  
 demonstrated  
 demystified  
 designed  
 developed  
 devised  
 diagnosed  
 directed  
 dispatched  
 drafted  
 edited  
 educated  
 enabled  
 encouraged  
 engineered  
 enlisted  
 established 
 evaluated  
 examined  
 executed  
 explained  
 extracted  
 fabricated  
 facilitated  
 familiarized  
 fashioned  
 forecasted  
 formulated  
 founded  
 generated  
 goals  
 guided  
 identified  
 illustrated  
 implemented  

 improved  
 increased  
 influenced  
 informed  
 initiated  
 inspected  
 instituted  
 instructed  
 integrated  
 interpreted  
 interviewed  
 introduced  
 invented  
 investigated  
 lectured  
 maintained  
 managed 
 manufacture 
 marketed  
 mediated 
 moderated  
 monitored  
 motivated  
 negotiated  
 operated  
 organized 
 originated  
 overhauled  
 oversaw  
 performed  
 persuaded  
 planned  
 prepared  
 prioritized  
 processed  
 produced 
 programmed  
 projected  

 promoted  
 publicized  
 purchased  
 recommended  
 recorded  
 recruited  
 referred  
 rehabilitated  
 remodeled  
 repaired  
 represented  
 researched  
 retrieved  
 reviewed   
 revitalized  
 scheduled  
 screened  
 set 
 shaped  
 solved  
 specified  
 spoke  
 stimulated  
 strengthened 
 structured  
 summarized  
 supervised  
 surveyed  
 systematized  
 tabulated  
 trained  
 translated 
 tooling 
 upgraded  
 validated 
 wrote  
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Traits and Skills 

Terms and Processes 

 Sales 
 Selflessness 
 Servant Leader 
 Sports Knowledge 
 Strategic Planning 
 Teamwork 
 Time Management 
 Trustworthiness 
 Vision 
 Writing  

 Salary Cap 
 Sales 
 Sport Activity Model 
 Sports & Recreation 
 Sports Agency 
 Sports Medicine 
 Stadium 
 Statistics 
 Strategic 

Management 
 Target Market 
 Traditional Sport 
 Value Chain 
 Vendor 
 World Anti-Doping 

Agency (WADA) 

 Analytical Skills 
 Aspiration 
 Commitment 
 Competitive 
 Creative 
 Customer Service 
 Decision Maker 
 Effective 

Communicator 
 Fairness 
 Flexibility 
 Goal-Oriented  
 Honest 

 Humility  
 Innovative 
 Managing Skills 
 Marketing 
 Media 
 Motivated 
 Negotiation  
 Organization 
 Passionate 
 Predictability 
 Promotion 
 Public Relations 
 Reporting 

 Administration 
 Advertise 
 Amateur Sport 
 Arena 
 Audience Rating 
 Audience Sharing 
 Benchmarking 
 Branding 
 Broadcast 
 Business  
 Collective 

Bargaining 
Agreement (CBA) 

 Club Option 
 Collegiate Sport 
 Consumer 
 Contracts 
 Corporate 
 Endorsement  
 Ethics 

 Event Management 
 Extreme Sport 
 Facility 

Management 
 Fan Equity 
 Functional 
 Gymnasium 
 Interactive Fan 

Experience 
 Interview 
 Marketing 
 Media 
 Networking 
 Player Option 
 Professional Sport 
 Promotion 
 Personal Seat 

License (PSL) 
 Public Relations 
 Recreational Sport 
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