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The Navigating Care Portal Upgrade
Home Page

The home page of your upgraded NavigatingCare™ patient portal is more 
mobile-friendly and comes with quick action links to access important areas of 
the portal with just one click. 

Overview

Send a secure message to 
your clinic and care providers

Send a secure message to 
request a prescription refill 
(if applicable) 

View a calendar of upcoming 
appointments with your clinic

Review your latest test results

Quick Actions links you to 
valuable areas of the Portal
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Access Education articles and 
information related to your 
diagnosis and treatment plan

Need Help? Click here to 
contact the Navigating Care 
Support Team

The Menu will guide you to all areas of your 
portal


