€I CGSCIMB | iTrade

CGS-CIMB iTrade (MY) Mobile App User Guide

NOTE: The new app only compatible to work with the Android device 9.0 or later and iPhone iOS 13.0 or later.

Feature Information & Guide

First time 3 simple steps to setup your iTrade mobile app:
login to the
iTrade Step 1: Step 2; Step 3:
mobile app Activate biometric login Enable push notification Choose your default homepage
from the list
7\ )
® & 5
PUSH NOTIFICATIONS HOME SCREEN
Login Page | 1) You can login with password or use the biometric login:
Touch here to login with “Face ID” Touch here to login with “Fingerprint”

&Y cescivB | iTrade €9 CGSCIMB | iTrade

Sign In

Signin

T4 =
Py
€I cescivg | iTrade &ces ..
mmmmm
Sign In S "1":"““ e
e @
r User ID:
Password
[ [ —— [ il
T
— o
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CGS-CIMB iTrade (MY) Mobile App User Guide

Step 1:
Go to “Settings” screen from
“Menu”

€I cGSCIMB | iTrade

Hello,

Step 2:

Click “Forgot PIN” in the

“Settings” screen.

rading Luantity rormat

Auto Fill Quantity
Auto Fill Price
Floating Trade Button
Change Password
Change PIN
)
Tarms Of Service
Privacy Policy

Disclaimer of Warranty

0 Lot
«©
«

Forgot & How to reset password in iTrade mobile app?
Reset
Password Step 1: Step 2: Step 3:
Click “Forgot Password” in Enter your “User ID” here Enter the answer of the hint
the login screen. and click “Next” and click “Submit”
€9 cGsCIVB | iTrade EnterUser‘ID Answer to hint
Sign In r D ur Hie
Step 4:
You will receive an email containing a 6-digit temporary password from “CGS-CIMB iTrade. Please
follow the instructions in the email to reset your password.
é:sscma iTrade
» E ] . Tips:
o The temporary password will be
sent to your CGS-CIMB iTrade
registered email address.
Forgot & How to reset PIN in iTrade mobile app?
Reset PIN

Step 3:
Enter the answer of the hint
and click “Submit”

€ Forgot PIN

Answer to hint
rth

»
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CGS-CIMB iTrade (MY) Mobile App User Guide

Step 4: Step 5: Step 6:

A message will pop up and You will receive an email Go to iTrade mobile app

ask you to check your email. containing temporary PIN “Login” screen. You will be
Click “OK” code from “CGS-CIMB iTrade.  prompted with a message to

Please follow the instructions request you change the PIN.
in the email to reset your PIN. Click “OK”

Sarvice Request - PIN Control Code ~ ssis

[ ———

€Y cGSCIVB | iTrade

CGS-CIMB iTrade MY CGS-CIMB iTrade MY

Jlly. Please
mail

Step 7:

When you log in to the iTrade mobile app, you will be routed to
the “Change PIN” screen.

1) Key in the temporary PIN in the email

2) Enter the new 6-digit PIN

3) Click “Submit”

& Change PIN

Enter PIN number

Please enter your eurrent and new PIN numbser

B -J

o Tips:
» | The temporary PIN will be sent
i to your CGS-CIMB iTrade

N -

registered email address.

Menu

€I cescivB | iTrade I cescivB | iTrade m TIpS

e, o SR You also can enter
Do to the following

. o S i e s e screens from the

P R FURONET WALOWDE O 29 e 2021 032629

- , shortcut menu at

O watchiist B Eventa seminars T"R“ 29 Ape 2021 03:26:29 the bottom:

B v B iscreene BUZZUSO/NR 74102 supprt st oms s e Home

— £ Deposits & Setemer ':nnn ..o e Quote

¥ Order Book @ settings \/’v'dias-ucl;uhgnnbarl‘ "”;m e Order Book

S Porttolio B Logou o .

© sockum 3 e Portfolio
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Place How to buy/sell shares?
Order
Step 1: Step 2: Step 3:
At “Home” screen, click the Search the stock from the Filter by exchange and
icon at the upper left corner “Menu” transaction type (e.g.
to see the “Menu” “Normal Board Lot”, “Normal
Odd Lot"... etc)
» E Home:Dashboard €I cescivB | iTrade = Search
Hello, e [ & @ ° ‘
o l R
o w ow [ e @ Home e
' FHMI:(‘\T!LDK\ * o4 Quote Screen e !
o | iy - ——
J | |||." ( |y =
|‘|.‘|‘|‘“ |
Step 4: Step 5: Step 6:
Insert buy/sell quantity then click ~ Confirm your order at the Insert your 6 digits PIN
the “Buy/Sell” button below “Order Summary” number
AIRASIA KL [x] 0.960
Al P BERHA +0.025 (267 AIRASIA.KL Verification
- o YourOrder Lrrr s
. oo T .
—— I e - e
Trading Limit.  MYR $0,000.00 Order Qty (Unit) 1,000
e ——— e 12 3
. - . 7 8 9
B EEEE | :
Step 7: Step 8: Tips:
From the “Order Sent” screen, Check and verify your order To view the order history,
click the “Order Book” to view status in “Order Book” click the “History”.
the order status.
;
v o caaw oo
Order sent ) (o)
N I G
LA s
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Check / How to check / revise / cancel and revise order?
Revise /
Cancel Step 1: Step 2: Step 3:
Order Click here to access “Order You will see “Today” orders For “History” orders, click here
Book” screen from “Menu” by default in the “Order Book” and search by date range
screen
€Y cGSCIMB | iTrade = Order Book £ Orde
ool I
¥ » - ey
o hom [our [ umuna ] (oo} (3000 5:::: uj ord.Price
@ Quote Screen mm 100 ) 0.380
0 e o Ew) (=)
L AEON .
& e oem &= O=
R A .5
Step 4: Step 5: Step 6:
To check the order details, click  In the “Order Details” page, To revise / cancel your order,

on the stock name check your order details here click here

= Order Book = « Order Details = Order Details

o .
DKSH 3.040 DKSH 3.040
Today DKSH HOLDINGS(MJBHD  +0.010 (+0.33%) DKSH HOLDINGS(M)BHD ~ 40.010 (+0.33%)
Symbel oy ordPrice
DKSH J— Order Date 01952021 Order Date 041052021
1,000 [2000]
mm - - Status Queved Status Queued
Action [ Action
Validity Day Validity Day
Order Type Limt rder Type Limit
Order Qty (Unit) 1,000 e Gty (Unit) 1.000
Order Price MYR 3,000 Order Price MYR3.000
Order Value MIYR 3,00000 Ordar Value MYR 3,000.00
Remarks Romarks
- Oner In Market Order In Market
% Trade
o oo
w
it ook

Normal How to search normal odd lot counter?

Odd Lot

Step 1: Step 2: Step 3:

Search the stock from Select the stock exchange Select “Normal Odd Lot” form

“Menu” from the “All Exchanges” list the “All Transaction Types”
(e.g. KL-EQ) list

€Y cescIvB | iTrade = Search

Q airasia o

»[mmm B ——
NRAGA L

ALRASIA BROUP BERHAD (5099 KL

Hello,

Normal Board Lot

AIRASIA INDONESLJKD
ARASIA INDONES! {EMPP.JKD) Mormal Odd Lot
AIRASIACTJKL

o

Home

Quote Scresn ARASIAC: G AIRASIA GROUP BERHAD (KIT3) BuyInBoard Lot
@ uckie Buy In 0dd Lot
B news Off Market

I indices

% Onder Book

R

@  stock Alert
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Step 4. Step 5:
Click the normal odd lot Check the stock code and stock price
again in “Stock Info” screen before place order
= Search « Stock Info Q Q
2 ainsh e AIRASIA ‘
= |
Statistics
T e
2 ' '
Cash How to perform cash deposit in iTrade mobile app?
Deposit
Step 1: Step 2: Step 3:
Go to “Deposits & Settlements” Click the “Online Cash Select the cash deposit method
screen from “Menu”, select Deposit” (Direct deposit with CIMBClicks
“Deposit” or PFX)
= Deposits & Settlements Deposits & Settlements Deposits & Settlements
€9 cGsCIVB | iTrade
o, | | o8 e
veposit | sotement | Sm" » CIMB cicts
OFPX Open Reciguet (Select Bank)
Step 4. Step 5: Step 6:
Key in your amount and click Key in your 6 digits PIN You will be redirected to the
“Confirm” online banking page. Login and
complete the cash deposit
process.
< Doposiis & Seftements € Deposits & Settemens
—— T —
oommm— CIMB Clicks
CIMB Clieks
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Step 7:
You will receive a notification of the cash deposit status.

Or you can check the status in the “Deposits & Settlements” home
screen

CGS-CIMB iTrade (MY) Mobile App User Guide

Deposits & Settiements

= ”
e —

Settlement | How to do settlement in iTrade mobile app?

Step 1: Step 2: Step 3:
Go to “Deposits & View your outstanding Check the box for outstanding
Settlements” screen from summary here settlement, and click “Pay”

“Menu”, select “Settlement”

€Y CGSCIVE | iTrade

By | By | B

Settiement
status

Deposit Settiement

1 )

Gredin Avaable ta Getoff Outstanding M 1710

Step 4. Step 5: Step 6:

Check the box if you wish to Select to settle the outstanding  You will be redirected to the

offset the outstanding with the with which bank and double online banking page. Login and

Trust amount, and click “Submit”  check your final outstanding complete the settlement
amount process.

Subinit Payment CIMB Clicks

sent Payatie i et Sankng
4,000.82

+ciM8 Bank Magbark

CIMB Cirés —u «

Option 1: Set of sgaint credt svalsble (Trust  Total Crec Avmisbi
Corrs PrsfiL Crect Billing / Dividend)

ascos2
T v
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CGS-CIMB iTrade (MY) Mobile App User Guide

Step 7: Step 8:

Click here to back to the You can view your settlement
“Deposits & Settlements” status here

home screen

» Deposits & Settiements TIpS

—— You also can click the
“Settlement Status” from
the “Deposits &
Settlements” to view the
settlement status

0.00; = Deposits & Settlamerts
am7.92
e

&P CGSCIMB | iTrade

Login to CIMB Clicks owan o i =

] ,T]

You are now logged out

Stock Info Step 1: Search a stock in the “Menu”

(1) Step 2: You will see the following information in the “Stock Info” screen
Statistics Market Depth Business Done Time & Sales
s Stock Info 9 Q « Stock Info (vie} « Stock Info (vie} « Stock Info Q0 Q
AIRASIA 1.180 AIRASIA 1.180 AIRASIA 1.180 AIRASIA 1.180
A R ERH 0,000 (0.00%) AIR GROUP BERHAD 0.000 (0.00%) AIRASIA GR SERH 0.000 (0.00%) AIR ROUP BER| 0,000 {0.00%)
Statistics i Market Depth @ Business Done 1 Time and Sales
S08BKL TOP 1.180 U LTy L (o (e Price BVol SVol Total Value Time Pl Price Volume
Secior anSUMEFl Low 1.180 il #2200 133,804 103,787 28 52M 18:58:41 b 1.180 52
S::SE:\;EET:; 113,087 147 88,752 87,383 50,532 18410 16:56.39 b 1180 3
Categary SYR  Day L Total Bid: 13.25M Total Ask: 8.2TM 1.180 0,063 3242 498M 155818 b 1180 w0
#* Ll L
8i 100 S2Wk High 1.270 H .
s a0y oo Tips:
« Click the “Trade” button to place order.
L. &

Stock Info To view the “Analytic Chart” in full details, click here and rotate your phone to view in landscape view.

()

< Stock Info 0 Q
AIRASIA 1.140
AIRASIA GROUP BERHAD 0.070 (-5.78%) - —
S ve ~ {5}
Info
Analytic Chart i
Wt
o w m [l em v I [

AIRASIA GROUP ..

Landscape view

Portioto
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Stock Info To view the stock fundamental reports and news, click here:
3)
Fundamental Reports Stock News

A 1.140 AIRASIA 1.140
b RHAD 0.070 (-5.76%) AIRASIA GROUP BERHAD OTO (-5.78%)

BURSA
Additional Listing Announcement /Subdivision of
hares

AIRASI.

AIRASIAKL 16 Mar 2021 14:26:53

TRKD
Additional Listing Announcement /Subdivisian of

Shares
ﬁ‘ AIRASIAKL 16 Mar 2021 06:28:13

Compary  KeyPersons  Francial
Synopsis Reports

KITTr Y
= ] 2 =]
pontaia portals

View Step 1: Step 2: Step 3:

Portfolio Click here to access “Portfolio”  Read and accept the View your “Unrealized” and
screen from “Menu” disclaimer “Realized” portfolio here
"’CGSCIMB iTrade = Portfolio Disclaimer
&Y cescIMB | Trade ool
— N Unrealised
Q Search Stock Total Market Value
MYR 7,208.60
@} Home 801,40 {-22.21%)
Quote Screen Tivm o000 R
0 Watchiist Symbol QtyH Mkt P UnGL
B News 80 (oo ) ECEEN
£ dndces TROP 2208 o870 |m
» ¥ Order Book ¥g|_55 . o
: -
@  Stock Alent =
Trading Limit Gross Investment ﬁps:
MYR 60,000.00 MYR 8.810.00 . . .
»’ ——————— Click here to sort the portfolio alphabetically.
:L;:_D 1250 | o00ss \
tRop 2208 [ oo |[EEEEED
Watchlist How to create new watchlist in iTrade mobile app?
Step 1: Step 2: Step 3:
Click here to access “Watchlist” Click the “+” icon at the Enter the new watchlist name
screen from “Menu” upper right corner and click “Confirm”
€Y cGSCIMB | iTrade E Watchiist T‘
Hello, Watchlist 1 1
Watchlist 2
=3 Add Watchlist
@ Home Watchlist 3 Neme

Analyst Stock

@  Quote Screen

e

B News

Set as Default Watchlist

= Indices
S Order Book

£ Ponfolio

@ Stock Alert
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Step 4: Step 5: Step 6:
Click here to add stocks for Search for stock name and The stock has been added to
the new “Watchlist” click “Add” the “Watchlist”
< Analyst Stocks « » Q alrasia o < Analyst Stocks +
Hame T Chart ‘Sats. AWBM_KL =R Hame 1M Chart Stats
AIRASIA INDONESIJKD [ 2ea | « :I‘:‘:;T:ZFOUDGE. J\\“v‘ «

1. You can edit or delete an existing watchlist by swiping the watchlist to the left.
2. The same method is also applicable to delete existing stocks from the watchlist.
3. By clicking on <Name>, you can sort the stocks in your watchlist alphabetically.

= Watchlist +

st 1 u h ¢ Analyst Stocks +
Watchlist 2 » I:Ig;slm g 0885
CGS-CIMB iTrade-MY AIRASIA GROUP BE S [ 167 |
Watchlist 3 &
2
Reports How to view summary reports from iTrade mobile app?

Step 1: Step 2: Step 3:
Click here to access “Reports” Select the report you want Click here to select the month
screen from “Menu” to view

and click “Show Report”

€I cGsCIVB | iTrade

= Reports Reports
Reports
Hello, Client Summary
Monthly Statement
4 Campaigns Trader Deposit Report
cuEnT cove REMISIER
£ Event & Seminars TradeBeyond Report ool —
@ iscreener
oaTe TR REFHO VR EQUV
£ Deposits & Settlements
@ Settings
5] Logout et
[

Page 10 of 14 Version: 14102022



€9 CGSCIVB | iTrade
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Tips:

Please note that if the report category you selected in step 2 does
not apply to your account, you will not see any reports on the said
report screen. For example, if you do not have a margin account,
you will not see any reports on the "Margin Account Summary”

report screen.

Step 1:
Click here to access “Stock
Alert” screen from “Menu”

€9 cGSCIMB | iTrade

Hella,

@ Home
Quote Screen

Watchlist

@ 4 @

News.

Indices

~

¥ OrderBaok

Panfolic

A

(@  Stock Alert

Step 2:
Click the “+” icon to add
new stock alert

= Stock Alert + I«

All(8) Stock Price (8)  Stock Volume (Q)

msM [ @

Alert Type: Stock Price
Alert when value is: Equal
Value: 2.000

AEON [ @)

Alert Type: Stock Price
Alert when value is: Greater than
Value; 1.300

AEON

v 0
AIRASIA m

Alert Type: Stock Price
Alort when value is: Equal

Trust How to view my Trust account balance in iTrade mobile app?
Account
Step 1: Step 2: Step 3:
Go to “Reports” screen from In the “Reports” home screen, In the “Client Summary”
“Menu” click “Client Summary” screen, click here to view your
Trust account balance
@cascme B
Reports.
=
Monthly Statement
@ campaigns Trader Deposit Report
#)  Event& Seminars TradeBeyond Report
@ iScreener
i Deposits & Settlements
& Settings e
B Logout
Stock Alert | How to add new stock alert in iTrade mobile app?

Step 3:

Insert the new stock alert details
and requirements, and click
“Create”

= Add Alert

Stock Symboll Name

Alert Type
Stock Price

Campare Type

Condition value
Equal -

Remarks

=) |

2m
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Tips:

e In order to receive stock alerts, you must enable the “Push Notification” feature in “Setting” screen.

Application Settings

Watchlist >

Home Page

Activate Fingerprint

» I Push Notfication

Language

iew Preferences

e Once a stock alert is sent to you, the alert will be automatically disabled in the “Stock Alert” screen. If
you still want to receive the same alert in the future, you must enable it again.

Step 1:
Click here to access “Quote Screen”
from “Menu”

€I cGsCIvB | iTrade

Hello,

Indices Step 1: Step 2:
Screen Click here to access “Indices” screen Click here to view the indices in different
from “Menu” exchange
€Y cGSCIVB | iTrade
[
il Marke( Summary
Q  Search Stock y
I FBM KLCI, D, KL I . (-
r Home l“ :
Quote Screen H '.Fl : .Ill'-m
@ Watchiist 1 Lli ]'W l | fsaa
B News 1|1‘ 1n'
4 s 1
S Pothelo FBMKLCI Overview
Quote You can view all exchanges in one screen in iTrade mobile app.
Screen

Step 2:
1) View the quote screen in different exchange
2) Click here to view the quote from different aspect

S —

Volume =

Volume 1M Chart Stats
Gainers % NP |

Losers
0085
» o | e

b
Trade I [3:13
ok Tl s |
Close y ee0
e e
0

2
Gucte
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Tips: Search stock Heatmap View Filter by

Switch between = o

the icons for more
view options Volume ~ [2]= Volume = Volume ~ :[:|

Hame M Chart s Name M Chant st Name 184 Chart

= Search Filter By
a ° et
Al Exchangos ¥  AnTransaction Types ¥ Volume -~

ars
0035 (5.15%)

S—
ox

oomgors |acatiare Hide Warrant
DNEXWD —_—
Reset Apply

Campaigns, | Step 1: Step 2:

Event & Click here to access “Campaigns, Click here to access “Campaigns,
Seminars Event & Seminars” screen from Event & Seminars” screen from “Menu”
“Menu”

€Y ceSCIMB | iTrade

@ cescive Q=
Hello, Happening:
Y Reports Campaigns
Campaigns v

» F Campaigns
Event & Seminars

iScreener

» Campaigns
Events

P

B Deposits & Settlements .
® Tips:

This feature is a
hyperlink to CGS-CIMB
iTrade website.

Settings

Logout

Search How to search news in iTrade mobile app?
News
Step 1: Step 2: Step 3:

Click here to access “News” Click here to filter the news Key in the details, and click “Apply”
screen from “Menu” to search the related news

r “«
€I cGSCIMB | iTrade « ‘ Filter By

BURSA Source

Heilo, NET ASSET VALUE / INDICATIVE OPTIMUI
PORTFOLIO VALUE o -
AXJ-REITSETFKL 16 Mar 2021 19:36:24
BURSA Category

Q NET ASSET VALUE / INDICATIVE OPTIMUM Al -
PORTFOLIO VALUE

o GOLDETFKL 16 Mar 2021 19:14:24

@ Home Kopword
BURSA

Quote Screen NET ASSET VALUE / INDICATIVE ORTIMUM
PORTFOLIO VALUE
weTFSIOKL 16 Mar 2021 18113154

Q@ Watchlist Date Range
[ 20ms  s00ms

important Felevant Dates for Rencunceabie Rights

VC KL 16 Mar 2021 19:13:24 Target

= Indices
BURSA ¥ Headline ¥ Article

- NET ASSET VALUE / INDICATIVE OPTIMUM

¥ Order Book PORTFOLIO VALUE
MYETFID.KL 16 M r

S !

- et s -

- NET ASSET VALUE / INDICATIVE OPTIMUM t

©  stock Alen PORTFOLIO VAL UE I
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iScreener Step 1: Step 2: Step 3:

Click here to access “iScreener”  Read the disclaimer and click Switch between options here

screen from “Menu” “OK” to access to get the information you
want to know

oloba
Indices
Online Market

Hello,
3 Ropons - - nf'
KLE! * '“

F*  Campaigns =

B Event Seminars STRAITSTIMES hkkk m

B Deposits & Settlements. i m

@ Settings NASDAQ00 *okk m

5 Legout :;. e if you don't waet 1o see the disclaimer SPs00 Ty m
» | - semso ke .

Digclaimes Glossary
Settings What you can do in <Settings> screen?

» Set the default home page (Pick from “Dashboard, Watchlist, News & Indices”)
» Active/lnactive Fingerprint
» Enable/Disable Push Notification
» Switch Language (coming soon)
» Set “View Preferences”
» Set “Trading Preferences”
» Enable/Disable “Floating Trade Button”
» Change Password
» Change/Forgot PIN
* View App Information
(Terms of Service, Privacy Policy & Disclaimer of Warranty)

= Settings = Settings
Detault Exchange KL-EQ > Taging Guantity Forma
Applicatien Settings
Auto Fill Quantity 0 Lot
. Trading Preferences
Home Page Watchlist > Auto Fill Prica. «©
1 ) Detault Account >
Activate Fingarprint «© Floating Trade Button o)
Push Nolification N Trading Quantty Format Lot >
Account and Security
Langusge English > Auto Fill Quantity 0 Lot
Auto Fill Price o) Cnange Password
Viow Proforonces
Floating Trade Bution « Change PIN
Up and Down Colour (EID (2D O Forgot PIN
Account and Security
Buy and Sell Colcur (IEEID EEED O
App Information
View Quantty Format Lot > Change Password
Terms Of Service
PIN
Defaull Exchange . Change ”
Forgot PIN 'f’ e Privacy Palicy 2 Trade
Trading Preferences
Desciaimer of Warranty
App Information
Default Account >
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