Changes to Outlook POP3/SMTP —account

Make these changes to your account settings by 24.5.2018 to ensure that your email works after migration.

Open Outlook and then open “File” —menu.
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At first, check step 1, that account type is POP/SMTP. If account type is Exchange, this instruction does not
apply to you. In that case, please read instruction named EN - Outlook settings Exchange.

Select Account Settings (2) and then again Account Settings (3).
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Open & Export

Inbox - it-helpdesk@sievi.com - Outlook ?7 — 2 X
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Save As =5 pop/sMTP

== Add Account

Account and Social Network Settings
Change settings for this account or set up more connections.

Connect to social networks.
Office Account
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Select your own @sievi.com —email account from list and click “Change” —button.

Account Settings

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

Set as Default X Remove * #

Type
lvjit-helpdesk@sievi.com POP/SMTP (send from this account by default)

Selected account delivers new messages to the following location:

Change Folder | it-helpdesk@sievi.com\Inbox

in data file \\..\Outlook Files\it-helpdesk@sievi.com - Sievi.com - POP3.pst




Your original account settings should look like this.

a = 3
Change Account ,*)57 |
POP and IMAP Account Settings
‘ Enter the mail server settings for your account.
I
|
| User Information Test Account Settings
Your Name: ilT-HeIpdesk ‘ We recommend that you test your account to ensure that
) : the entries are correct.
Email Address: it-helpdesk@sievi.com ‘
Server Information
[ Test Account Settings ...
Account Type: lpop3 /TH
Incoming mail server: imail.toimi ctoielicafi ‘ gzrct:erzatlcally test account settings when Next is
Outgoing mail server (SMTP): |mail.toimisto.elisa.ﬁ ‘
Logon Information
User Name: iit-he!pdesk@sievi.com ‘

Password: im ‘

Remember password

Reguire logon using Secure Password Authentication (SPA)

More Settings ...

<gack [ wNext> | | cancel |




New settings:

Server Information (1): Incoming mail server: outlook.office365.com
Server Information (1): Outgoing mail server: smtp.office365.com
Logon Information (2): Password: Use your new password here

Open “"More Settings” —button (3).

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings

Your Name: Err-HeIpdesk ‘ We recommend that you test your account to ensure that
' the entries are correct.

Email Address: i'rt-helpdesk@sievi.com

Server Information

[ Test Account Settings ...

Account Type: ipopg

[¥] Automatically test account settings when Next is

Incoming mail server: loutlook.office365.com 2
| clicked

Outgoing mail server (SMTP): Esmtp_ofﬁcegss.com

ogon orm

User Name: lit-helpdesk@sievi.com

Password: '

Remember password

["]Reguire logon using Secure Password Authentication (SPA)

3| More Settings ... I

<gack || mNet> | [ cancel |




In Outgoing Server —tab the settings should already be like in a picture below.

- Outgoing Server | Advanced
[¥]imy outgoing server (SMTP) requires authentication:

(@) Use same settings as my incoming mail server

=N o
() Log on using

User Name: I

Password: I

[V]Remember password
[]Reguire Secure Password Authentication (SPA)

() Log on to incoming mail server before sending mail

In Advanced - tab the settings should already be like in a picture below.

Close window by pressing OK

|Genera| | Outgoing Serverl Advanced |

Server Port Numbers

Incoming server (POP3): 995| Use Defaults

[#] This server requires an encrypted connection (SSL)
Outgoing server (SMTP): 587

Use the following type of encrypted connection: | TLS El

Server Timeouts
Short "V Long 1 minute

Delivery




In a settings main window, click Next.

Change Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: in’-HeIpdesk ‘ We recommend that you test your account to ensure that
) > the entries are correct.
Email Address: it-helpdesk@sievi.com ‘
Server Information
[ Test Account Settings ...
Account Type: l POP3 /TH
Incoming mail server: !o aobkoHice365 com ‘ [¥] Automatically test account settings when Next is

clicked

Outgoing mail server (SMTP): Hsmtp.office365.com ‘

Logon Information
User Name: iit-helpdesk@sievi.com ‘
Password: imm ‘

Remember password

Reguire logon using Secure Password Authentication (SPA)

More Settings ...

BT s | T

Outlook will check that server settings and the password are correct. If testing fails, some setting is
mistyped and you need to re-check them. Close test —-window from Close —button.

Test Account Setti

Congratulations! All tests completed successfully. Click Close to continue.

Tasks | Errors

Tasks Status

v Log onto incoming mail server (POP3) Completed
V/ Send test e-mail message Completed




Push "Finish” —button and Outlook is ready to work.

Change Account

You're all set!

We have all the information we need to set up your account.

Note: It is possible that you will receive duplicate messages from last 14 days. This is because messages are
migrated between old and new mail server.



