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Your support request has been submitted and will be processed through the Knowledge Base at http://kb.pearsoned.com/eText_Production/.

Here is your confirmation email with the information you provided on the eText Support Request form.
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Identifier: o "PCL workflow Tools 1.2"
From Satish Kumar
o "Pearson Custom Reuse:

Password: bio_test1 ngg-rsysablllty Feedback on

From Premlal Premkumar

Username: bio_test_teacher_annual

Issue: Scenario 12 and 14 - this eText does not appear on eText bookshelf (both on deskop and in iPad Pearson eText app) when Teacher Annual

subscription code is registered. Student codes work fine. + "Pearson Custom Reuse:
’ 9 Major Usability Feedback on
Scenario 12, when using eText standalone login URL: www.pearsonetext.com/secure and entering registered credentials, a user gets a following message: 1.26.3

From Benjamin Ko
"Either you have entered an incorrect username/password, or you do not have a subscription to this site".

This issue was investigated with SMS specialist Jeremy Dieffenbacher, who advised that there is no issue in SMS setup for this product.
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The reason your eText is not showing up in your instructor accounts is that this eText was created and published as a Student Edition:
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Is iPad Supported: Y

Oddly, a student can access a Student Edition, but an instructor cannot. That's why we recommend that a Common Edition be created whenever both
students and instructors are to have access.

Until recently, ingesting an eText with the wrong edition type was a very major deal, requiring significant effort by the eText developers to change the
edition type. Fortunately, we've introduced a new feature in the metadata page of the Authoring menu which allows changing the edition type from a
popup selector, saving, and then publishing.

Global Book ID  CM54226751 vi2.0

BookID 6324

Book Title* Biology Source 11

Book Edition

Book Edition Type Student Edition -

Common Edition

Authers em
Teacher Editian LastName  Eliis Other Name

Student Edition — R — —
G e e Last Name  Muller Ciher Name

First Name  Helen LastName | Elena Panayioto.| Other Name | |
First Mame  Joan C. Last Name  Sharp Other Mame |

Because the edition type has been changed to a Common Edition in the Authoring server, it's important to capture that change in an export back to the
Content Manager, where it can be incorporated into the information there by making a self-derivative copy. | have now done that on your behalf.

Your eText has been published to the live Viewer and can be successfully accessed with the instructor credentials you provided.
Regards,

Erik

eText Systems Product Manager
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