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Single Family Origination - Case Processing  
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Single Family Servicing – Claims Processing 
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Claim Status   
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Remit HECM Claim   
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Application Advice Notices 
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Submit Payment 
View Payment History 
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Create Refund Request 
Refund Status 

Monthly Premium Report Files: 
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Single Family Servicing – Mortgage Calculator 
Single Family Servicing – Mortgage Record Changes 

Assumption (HUD Form 92080) 
Insurance Termination (HUD Form 27050-A) 
Insurance Termination with CSV File 
Loan Modification (Non-Incentivized) 
Monthly MIP Cancellation 
Monthly MIP Reset 
Servicer / Holder Transfer (HUD Form 92080) 
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Property Improvement/Manufactured Housing – Title I Property Improvement Loans 
Report a New Property Improvement Loan for Insurance  
Report a Property Improvement Refinance for Insurance 
Reporting Multiple Property Improvement Loans 
Service Bureau Authorization 
CAIVRS Authorization 

Property Improvement/Manufactured Housing – Title I PowerSaver Loans 
Report a New FHA PowerSaver Loan for Insurance 
Report an FHA PowerSaver Refinance for Insurance 
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Case Number Assignment/Update 
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Claim Inquiry 
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Paid Claim Servicing Information 
Service Bureau Authorization 
Title I Letters 
Title I Newsletters 
Portfolios 
Title I Case Search 
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Annual (Periodic) Premium Payments: 
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