MANAGING YOUR

SUBSCRIPTION

As a subscriber, this website will allow you to manage your subscription for a number of services,
including:

< updating your details
~ submit a vacation hold
< make payments

To use the site, you'll need to create an account, please see our “create a new account” guide if you
have not already done this.

To start, click on the link and login using your email and password:

@, https://subscriber.news.net.au

If you need assistance, please contact customer service on 1800 630 130.

HOLIDAY / VACATION HOLDS

If you are going away on holiday, you can temporarily
stop your home delivery. The maximum amount of
time for a stop is 3 months.
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Click the Vacation Hold link on the left hand menu
(under Delivery Options).

Please allow at least 4 days notice.

STEP 2 - . =
Enter the Stop Date, which is the first date you do

not want to receive a paper.

Enter the date in the format dd/mm/yyyy. or click
the calendar icon and then click the day.

Enter the Restart Date, which is the date you would
like to receive your paper after your ho“day AccountHome | Deliery Options | Payments | Accountifo | ContactUs |

Home | PrivacyPolicy | Help | Logout

STEP3

Click Submit. You should see a green confirmation
message with the words "Your vacation hold has
been registered.
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MANAGING YOUR SUBSCRIPTION

MAKING A PAYMENT

If you've received an invoice for your home delivery subscription, you can pay this online. If you wish to
change from invoice to recurring credit card, you can also do this here

STEP1 B
Click the Make a Payment link on the
left hand menu (under Payment). 8 NEWS LIMITED

2 Account Home

< Delivery Options | Make a Payment

To make a single payment and pay your invoice
amount, click the button to the left of Single Payment
Credit Card. 5 conec e

] Contact Us.

Step 1; Step 2 Step 3: Step 4:
* payment Tem Payment Info Review  Youire Done!
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Currant Renewal Date: 01na01a

Select the payment term (length in weeks), which will oo gpeomemmecen
indicate the cost and renewal date.

Renews
Lenath Cost on

© 4week 5959 290912013

If you want to change from invoice to recurring B i men

credit card, click Automatic Renewal Credit Card.

This will debit your credit card the same amount e o e e oo
every 4 weeks.

Then click the Continue button. iR i e

STEP 2

Enter your credit card details, then click the # NEWS LIMITED
Continue button. o

Privacy Policy | llelp | Logout

Home
< Delivery Options | Make a Payment: Automatic Renewal

Step 1: Step 2: Step3: Step 4
Q payménitem  * payment ino Retiow  Yours Done!
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STEP3 N
1 Contact Us *Credit Card Type: American Express ~ [
Review the details of your payment, including el s
the Terms and Conditions. If you agree to the '
L=

Terms and Conditions, click to tick the | agree to
the above terms and conditions checkbox.

Then click the Submit button.

Home | _Privacy Policy | Help | Logout

The You're Done page will display. Click Print
if you wish to retain this for your records.

A email confirming your payment will also be sent
to your email address linked to your account.
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MANAGING YOUR SUBSCRIPTION

CHANGING CONTACT DETAILS

You can change your phone number, email address and password. If you need to change your delivery
address or other contact details, please call Customer Service on 1800 630 130.

STEP1

Click the Contact Info link on the left hand
menu. The Change Account Information
page will display.

STEP 2

To enter a new phone number or email address,
select and type over the existing field.

The telephone number must be in the format

99 99999999, whether it is a landline or mobile.

To change your password, enter your existing
password and then enter and confirm the new
password. Then click Submit.
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€ NEWS LIMITED

£2 Account Home

< Delivery Options | Change Account
v

1 Contact Us.

BRACKEN RIDGE QLD 4017

phone: P7 33141641 For example

99 999999¢
E-mail Addiess: | marti

Alternate E-mail Address:




