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Name Location Phone Program Info Area Served

Beach Cities Interfaith
18131 Gothard Street
Huntington Beach, CA 92648

(714) 375-6400
Utility assistance
By appointment only

Orange County

California Alternate 
Rates for Energy (CARE)

www.pge.com
www.sce.com
www.sdge.com
www.socalgas.com

(866) 743-2273 
(866) 675-6623 
(800) 411-7343 
(800) 427-2200 

30-35% discount on electric bill and 20% on gas bill
Income based eligibility

California

California Life Line 
Telephone Program 
(AKA Universal LifeLine 
Telephone Service) 

www.californialifeline.com/en
Varies with 
provider

Discounted home phone and cell phone services 
One discount per household is allowed
Call your provider for more information 

California

Community Action 
Partnership

11870 Monarch Street 
Garden Grove, CA 92841
www.capoc.org

(714) 839-6199
(800) 660-4232

Low-Income Home Energy Assistance Program (LIHEAP)
Low Income Weatherization Program (LIWP)
Department of Energy’s Weatherization Assistance Program 
(DOE WAP)

South & North 
Orange County

Cox Connect2Compete
www.cox.com/residential/internet
/connect2compete.html

(855) 222-3252
Low-cost internet for families who have K-12 children and 
receive government assistance

California

Families Forward
8 Thomas
Irvine, CA 92618

(949) 552-2727
Utility assistance
See www.families-forward.org for more information

Orange County

Family Assistance 
Ministries

1030 Calle Negocio
San Clemente, CA 92673

(949) 492-8477
Utility assistance 
See www.family-assistance.org for more information

Orange County

Family Electric Rate 
Assistance (FERA)

www.pge.com
www.sce.com
www.sdge.com

(866) 743-2273 
(800) 655-4555 
(800) 411-7343 

Family Electric Rate Assistance (FERA) program offers a 12% 
discount on electric bill
Income based eligibility

California

Low Income Home Energy 
Assistance Program 
(LIHEAP)

Energy Environmental Services
11870 Monarch Street 
Garden Grove, CA 92841

(714) 839-6199
(800) 660-4232 

Call to schedule an appointment 
Walk-in if shut-off or need emergency assistance
Access application online or at Salvation Army, One-Stop 
Centers or front desk and mail in

California

Mercy House
P.O. Box 1905
Santa Ana, CA 92702
www.mercyhouse.net

(714) 836-7188
Utility assistance
See www.mercyhouse.net for more information

North 
Orange County
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Salvation Army
South County Family Center
616 South El Camino Real, #B-2 San 
Clemente, CA 92672

(949) 366-6652
Utility assistance by appointment only
Must have an eviction or disconnection notice

South 
Orange County

Share Our Selves (SOS)
1550 Superior Ave
Costa Mesa, CA 92627
www.shareourselves.org

(949) 270-2100
Utility assistance by appointment only
Bring photo ID and proof of South OC residence

Orange County

South County Outreach
7 Whatney, Suite B
Irvine, CA 92618
www.sco-oc.org

(949) 380-8144 
Ext 209

Utility assistance
See www.sco-oc.org for more information 

South 
Orange County

The Friendly Center Inc.
147 W. Rose Ave
Orange, CA 92867
friendlycenter.org

(714) 771-5300
Monday-Friday; 8:30am-5:00pm
Tuesday 1:30-5pm
Utility assistance

North 
Orange County

The Society of
St. Vincent De Paul 
Orange County

http://www.svdpoc.org/parish_ser
vices.html

(714) 542-0448  
To secure assistance, contact the nearest Catholic Church in 
your community and ask if they have a Society of St. 
Vincent de Paul Conference in their parish. 

Orange County
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