An Introduction to the Joint Deficiency Reporting System

DCMA Training Presentation
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Background:

In August 2006 the Joint Aeronautical Logistics
Commanders (JALC) sponsored the Navy, Marine Corps, Army,
Air Force, Coast Guard and Defense Contract Management
Agency (DCMA), to develop a Joint Deficiency Reporting
System (JDRS) based on NAVAIR’s NAMDRP application.

JDRS provides a common, seamless solution for deficiency
reporting and resolution management across the
Aeronautical Enterprise. JDRS is a cross-service web enabled
automated tracking system designed to initiate, process and
track deficiency reports from the Warfighter through the
investigation process.

JDRS is being developed by NAVAIR’s NAMDRP/JDRS Program
which is comprised of Process Subject Matter Experts (SME),
Senior Programmers, Functional Requirement Experts,

Application Testers, and various program support personnel.
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Background:

(The following diagram is an overview of the JDRS process
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Deficiency Reports Supported by JDRS:

- Product Quality Deficiency Reports (PQDR) CAT | & II
. CAT | & 1I: Air Force, Coast Guard & NAVAIR
- Army: CAT | = Engineering, CAT Il = Quality
. Do not submit PQDRs for AIDRs (Separate |DRS Workflow)

- _Engineering Investigations (El) & Hazardous Material Reports (
- NAVAIR Only

- Material Deficiency Reports (MDR)
- Air Force Only

- Acceptance Inspection Deficiency Reports (AIDR, previously ADR
. Air Force, Coast Guard & NAVAIR

- Technical Publication Deficiency Reports (TPDRs... in near future)
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Global Benefits:

Improved quality of material and Warfighter readiness
* Visibility of deficiency reports across all services

* Critical Safety Item (CSI) & Critical Application Item (CAl)
visibility aeronautical enterprise wide

* Reduction of total ownership cost and cycle time
* Government and industry partnering

* Improved exhibit inventory management and management
metrics

* Automated routing of deficiency reports and ease of use
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Benefits to DCMA:

One DR system to submit & process Deficiency Reports

* Ability to complete DCMA required tools and communicate with
their Contractors within JDRS

* Draft/Submit a DR to the Screening Point within JDRS
* Accept or Reject a DR from the Action Point within JDRS
* Complete the Exhibit Receipt within JDRS

* Draft the Preliminary (Shipping Instructions)/Interim/Final Report
or Administrative Closing Report and forward to the AP for
Approval

* Execute the Material Disposition within JDRS

* Enrolled users will receive web prompters/notifications when
actions are taken or have become delinquent
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DR Work Flow:

(The following diagram shows the various
“touchpoints” and the process flow for a
PQDR/MDR)



¢ Sample DR Workflow:
within JDRS
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JDRS Enrollment:

- The JDRS Web Site provides an automated process for a Non-
Customer to enroll into the web site via the JDRS User Regist

- The User Registration Tool is simple and easy to use.
- The Enroliment process takes less than 5 minutes to complete
- Assistance is available by contacting the JDRS Clearing House

- The User Registration Tool is located under Site Access under tf
URL, https//:jdrs.mil

- U.S & Non U.S. Military, DoD Employees, DoD Contractors
Foreign Military can enroll with proper authorization



LOGIN SCREEN: URL: https://jdrs.mil

F TOOLKIT F DOCUMENTATION SITE ACCES * HELP
k.
Mew User RegiWeactiuate fwccount Regiztration Handbook Website Overview Handbook

Wielcome to the Joinf Deficiency Reporting System (JDRS) web site. This

b site allows submission and complete processing of various
Deficiency Reports for LIS Army, Air Force, Coast Guard, Aeronautical DA

nd Mavyiharines users.

This site also allows Mawyharine users access to naval ordnance deficiency reparts including Conventional Ordnance Deficiency Reports
(ZODRs), Explosive Event Reports (EERS) and Product Quality Deficiency Repota\NFEDREs-for ordnance qniyl.

To assistin the proper and efficient submission and processing ofthese repors, a Ckaringhouse has bedn estahlished and staffed by persannel

Select the "New User
Registration” to open the

AY 1
Enrollment Tool Registration and Web
Site Overview
Please provide your username Handbook Links
and passwiord for access. - -
The JDRS Web Site Requires:
Username: || Hetscape Navigator 6.2 or greater -or -
Microsoft Internet Explorer 5.0 or greater
Password: |
#Forgot Password? This site last updated on: 14 March 2007, 8:00 PM
Help Desk Assistance: | Process As=istance: Site Email Address: I
/ 1-888-202-59193 [(Operstionz Center) | Call Trackerl 1-888-832-5972 (Clearing House Repz)  JDRSHelp Foti@nayy mil |
After Hours, Password > -

Program




USER REQUEST FORM - PAGE 1

User Request Form (User Type)

Privacy Act Statement
ALUTHORITY: Executive order 104450, 9397 and Fuhblic Law 99-474, the Computer Fraud and Abuse Act.

FRINCIPLE PURPOSES: Torecord names(Fully and last 4 digits of Social Security numbers far the purpose of validating the
trustworthiness of individuals requesting access to Depatment of Defense (Do) systems and information.
MMOTE: Records may be maintained in both electronic andfor paper form.

ROLTIMNE USES: Mone

DISCLOSUIRE: Disclosure of this information is voluntary, howewer, failure to provide the reguested information may impede,
delay or prewvent further processing of this request and result in denial of access to this computer application.

Refer to appropriate Registration Handbook located under the toalbhar option Site Access on the website home page oriflogged on, under the
toolbar option Help, select Handbooks, select Site Documentation.

* denotes mandatorny information

@ Primary Service/Agency

& .
Please select one af the fallowing:
. AirForce DA
Primary Service: ATy . DLA,
| LI » Coast Guard % Mew Service Regquest
Mawirhiarines TEST

iother MASA
@ CcCitizenship Information/Application Type | Select “Other” for
* please select one of the following application types: | Primary Service, then
LS. Gitizen - LS. Military Select DCMA.

€ U.S. Citizen - DOD Employee Select the Radio Button

LS. Citizen - DOD Contractor corresponding to your
LS. Citizen - Other Citizenship.




USER REQUEST FORM - PAGE 2

User Request Form  (Unit Information)

Click the “Select Unit” button to
. Open the Search and Selected
denotes mandatany infarmation /Units tool

@ Unit Information:

A 4

*Primary Unit; _—
| Selem

Ifyour prirnary unitWAaS NOT found in the lookup list above, checkthe box below and proceed to the next page.

Requesting New Unit;
[~ | am requesting thay'a new unit be added to the JORS system.

Type DCMA in the “Unit Name” Close
field, Then Click the “Search”

Search and Select Units buttO}a |

Enter the Unit Hame in the search field. i is npf necessary to enter the gntire Unit Hame. You must

search results, click "Select™. Otherwisg ay =
If the correct Unit is returned,
m Click on the “Select” to choose

that Unit.
Unit Name: | [DCMA o

Search returned 103 records

Customer Service Team - DCMA GE Lynn M4 Select
DizhA Miew Cnl Select
DCMA AIMO - Birmingham P Select




USER REQUEST FORM - PAGE 3

@ Additional Units:
Ip to 25 additional units may be requested. Be advised, each unit POC must authorize access into their unit. You may not add additional units if
ywou are requesting a newy unit as a primany.

Additional Selected Units:
cluality Team - ACE

Clickthe “add | ([ rwome )

Unit” button to
Open the Search
and Selected
Unit[s tool

| Remowe Uniti(s) |

Previous Page Mext Page CanceliReturn

Tool works like
previous page
search

Search and Select Units

Enter the Unit Hame in the search field. it is not necessary to enter the entire Unit Hame. You must
enter at least 3 letters of the Unit NHame, then select "Search®™. If the correct Unit is returned in the
search results, click "Select™. Otherwise, refine the search criteria and search again.

e
Search: |
Select the . | = —

SeI:vice in LInit Harme: | Cuality Tearm - ACE -— Type in Unit name,
which the Service: | | Al Services x| \ Click “Search”, Select
Unit will be | — Al Services - ———_| the Unit, Click the
used. S PO “Close” button
Select All Ay

. . oast Guard
Services, if Mawrharines
applicable

Other




USER REQUEST FORM - PAGE 4

User Request Form (Role Selection)

* denotes mandatory information

Role Selection

Flease selectthe rolels) needed. A role far each uniticommunity is required to complete this page of the form. For definitions of roles, click on
Help huttan below. Mote: An Authorizing POC must be selected. [fthe drop down list is empty ar no ane pertaing, the Write [0 section must be

used.

@ Role Definitions

Primary Unit

DA Support PT 1-Test

Select the Unit
Role the user
requires

Unit Role

Support Point (Approver)
Support Point (Draften
Support Point DR P M
Support Point Investigatar
LInit Administrator

Wiewy Only Liser

Frevious Faoge

MHext Page

Who will be the
Authorizing POC for
Enpellee?

@ Authofizing POC

* [Mone Available - Use Wite In %]

Authorizing POC HName (Write In)
|J|:|e Marine

Authorizing POC Email Address
|Joe Marine@USMC.mil

NO Authorizing POC
identified: Will require a
CancellReturn || write-in authorizing POC and

their email address

DCMA authorizing POCs will
—bethe DPRPM&—

Invactriaatrorc
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THE DCMA JDRS
USER/UNIT ROLE & PRIVILEGES
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5 DCMA User Roles and Privileges:

Support Point DRPM (DCMA Use Only)

* Support Point Investigator (DCMA Use Only)
- Support Point Approver (Contractors/Units Not Having a DCMA

- Support Point Drafter (Contractors/Units Not Having a DCMA)

. Unit Administrator & View Only User
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Support Point DRPM (For DCMA Use Only) Web Site Privileges:

Access to the Total Submitted

Save & Submit an Interim

DRs Report (Metrics) Report to the Action Point
* Save & Submit the Preliminary
* Access to the Turn-Around- Disposition Report (Shipping
Time Report (Metrics) Instructions) to the Action
* Save & Submit a Cancellation Point
Request * Receive the Exhibit/Equipment
* Submit the Closing Report * Assign the Record POC
(Admin Close - No * Support Point Acknowledge the
In\{estigation) to the Action DR from the Action Point
Point * Support Point Actions Tool
* Save &_Subm_it a DR to the (DCMA Specific Tools)
Screening Point _ « Support Point Delegate
* Delete an Un-Submitted DR « Save & Submit the Final Report
* Complete, Confirm and (Investigation with or without
Execute the Material exhibit) to the Action Point

Disposition
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Support Point Investigator (DCMA Use Only) Web Site Privileges:

Access to the Total Submitted DRs Report (Metrics)
* Access to the Turn-Around-Time Report (Metrics)

* Save & Submit the Closing (Admin Close - No Investigation),
Interim, Final (Investigation with or without exhibit), or
Preliminary Disposition Report (Shipping Instructions) to the
DRPM for review, who then Submits the Report to the Action
Point for Approval or can directly Submit the Report to the
Action Point for Approval

* Save DR

* Delete an Un-submitted DR

* Receive the Exhibit/Equipment

* Assign a Record POC

* Support Point Actions Tool (DCMA Specific Tool)
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DCMA Unit Administrator Privileges:

- Report - Total Submitted DRs
< Report - Turn-Around-Time
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JDRS Website Overview
- JDRS Web Site Toolbar consists of five different J]DRS web site
user
Function Menus:

* MyHome: Three Home Page Options to Choose from - Open
DRs, DR Stats, and Deployed Users Menu

* Toolkit: The Working Menu - Search, Initiate, ST POC, Mgmt
Tools

* Administration: Password/Profile Changes, User/Unit Search,
User Request

Customize your Display

* Documentation: Software Change Request (SCR) Web Tool
Handbooks, Pub/Instruction Links

* Help: Services, Related Links, Contact Us



Menu Bar & Associated Tools

Selecting “MyHome” Returns the User to their Selected
or Default Home Page: Open DRs, DR Stats or Deployed

Joint Deficiency Reporting System

r l/
my Home  ADMINISTRATION  DOCUMENTATION = HELP

DR Stats ©Open DRz Search DR=s Initiate DR Tech Dialog Import DR ST POCs Mgmit Tools

Joint Deficiency Reporting System

my Home = TOOLKIT ADMINISTRATION F DOCUMENTATION * HELP

Uzer Profile Change Password User Request Users Units Customize Display Administrative

AT E NV I I IV S |l I e A I W NV VIV I W VI

myHome = TOOLKIT F ADMIMISTRATION DOCUMENTATION * HELP

Handbooks MAMP Instructions/Letters SCR

myHome  » TOOLKIT P ADMINISTRATION P DOCUMENTATION

Site Asszistance Service Contacks Services Related Links Contack Us What's Mew



MyHome Options: Open DR, DR Stats & Deployed

P e e e e e e — R e e e e e e e e e s e
| OpenDRs Process Timelines: El / PQDR / MDR / AIDR. !
; DR Type: Unm Last Step: OpeniClosed: TMSMDS: Service: |
' a | |AirForce Sc PT 1-Test;| Any Complated Step - - - '
| AIDR Clearing House DR Submission Show Open DR= Only MNiA Air Force !
i El ;I ¥ | |Reclaszity ;I Shaw Clozed DRz Only A-10A 1| Army j |
_ _ - - - 1
| [Retrieve Display Prefs: [sesion vein ] Displays all DRs assigned to I
| the enrolled unit/s that are |
| Open or have been closed eening Pt POC Last Step |
i DCMA Support PT 1-Test within the |aSt 30 dayS i
i ¢ nES923-T8-0001 TETMDOR-TESTH “Default jDRS Setting" Bening-1, AirfForce A Exhibit Receipt i
i HESYZ3-TE-29345 e e = MDR Submitted i
. & HO0019-08-0700 TETPODR-TEST-0025-08M Usar CATIPGDR 0 Screening-l, AirForce A FGODR Record Closed i
| Momenclature ,
L .'f? — o L LR — — R 71 i = = — — =L ODE Cafted - o - - I

DR Statistics

\\<|

| Air Force Action PT 1-Test Provides a snapshot view of |

the quantity of open records

————— —— — — — — —
e e o e — — —— — — — —

»PQDR
open: 10 Clos broken dowp _by record type Drafted: 0
Routine: 0 for Voufxﬁﬁ.t.;'.".'t"
Safety: 4 Safety: 1
Mishap: O Mishap: 1
LUnassigned: 4 Unassigned: 0 o

Deployed UTrs Menu

Initiate DR

Search for DRs

Open DRs

Used by
Deployed
Users

{Mote: This new page isto assist our deployed users with slow connections, howewar,

e ek I |
L] s B
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A LOOK AT SOME TOOLS
LOCATED UNDER THE MENU'’S




TOOLKIT MENU: “SEARCH TOOL”

Senvice

IAII Services "l

DR Search

Clear Search

DR Type

’AIDR E
El |

Category

Open/Closed

Show All DRs
Show COpen DREs Only
Shuw Clused DRs Orily

Last Step

DR Submission
Recldssiiy

[ Associated PODR(s)

RCN | [ R09516-08- IcN | | \ Many Fields are
pmn | [0 SPCN | | N available which can
[ be used as your
DRUI | Sl e —— Search Criteria
MFR CAGE Code | | LRA CAGE Code | |
Part Mumhber I Serial Numher I \
rc| ran | \| [ select which field
Indicators| [ ¢cs1 T ca Tapt [ Mishap [ Software [ ParentDRs [T TFOADO \ you want to search
Org Cnde | Sitp LI Orig Pt DnDAAC I Find DaDaar or type pertinent
HIC {(ALKE Onty) Onginator DoDAAC | | Find DoDAAC information in the
H ad
Platform TEC | | box, CI',,Ck DR
- Search” button to
Bureau/Tail Number | | perform the search
Engine Model | |
TMSMDS
WUCILCH | |
NHomenclature I
' Te: ~ ~
PP A Refer to the
_______ Website Action: [Selectawebsiteacton = ___________._______ | Handbook for
| Clearing House | further
[ _ Unit Search Field functions e : instructions on the
: Unit(s) the same as PLA Search e | | Search Tool
| |
I




TOOLKIT MENU: “MGMT TOOLS”

eI =
E‘ . ., ‘ﬂ. Joint Deficiency Reporting System

""L 47
_ " my Hone "TOOLKIT FADMINISTRATION FDOCUMENTATION  HELP
DR Stats Open DRs Search DRs Initiate DR Tech Dialog Import DR ST F‘C"C

Management Tools

» DES Submitted Eepot DEs Submitted Handbook
= Average Turn Around Time (TAT) Report Average Turn Around Time Handbook

Metrics tools




TOOLKIT MENU: “MGMT TOOLS”

REPORT CRITERIA: Clear

*Freguencys % Manthly © Quarterly 7 Yearly

* Starting Date:

[Mar =||2007 =]

A User can pull their own metrics by

.Ellt:lﬁf selecting which categories they want
et e Aisplaved.
ST When the “View Report” button is
used the report will show a break
Service = down of the number of Report Types
per the month's). As well as
Category: [ displaying a graph of the number of
Dr. Status: | records.

Classification: When the “View Records” button is

selected the actually RCNs will be
displayed. This pull can also be

exported to an Excel spreadsheet.

Aircraft Platform:

TMSMDS:

UHIT SPECIFICATION:

| ™ ST Unit Selection
|
|
|
|

Bureau/Tail Humber:
™ Quality Unit Selection

™ Originating Unit Selection
™ Unit Selection

Part Humber:

FsC:

= ;|

CAGE Code: =] ™ site Selection

" POC Selection
" AIDR Unit Selection

Select one ofthe following to search for Unit Specific Information. If no selection is made, Tol
Fopulation results will be displayed, based on criteria selected above. Selecting one ofthe { Yiew Report View Records Cancel/Returmn
v v

Tyne Equipment Code:

specifications will reload the page with the proper fields visible.

When MAVAIR Units are selected (PEQ, PMO, 5T, ST Suhteam, Site, ST POC), data includes
records submitted "TO" the selected unit{s). When Criginating Units are selected
(TS ORMMAC OhASSOM, Wing, Group, Uinit, Criginating POQCY, data includes records submitted

LY ol LI PRy R Ry [ B



TOOLKIT MENU: “TECHNICAL DIALOG”

To: Recipient(s): CC: Recipient(s):

Move to CC: ===

=== filoye to To:

Femuove

e

N
Add --Other-- Recipient::: lzers I)ST Lookup | Retrieve Dist List I Save Dist List I \

4
m| — Addta TO: Line |\ Addto CC: Line |
1

\ Select the ReCipient(S):

via the “Users” button

You can add a Write in

F -
Subject:
! for Non Enrolled people

Type the Subject

* Message: Type your Message

Saved TDs can only be
viewed by the drafter
until submitted

Click the “Submit
Dialog” button when
finished

Save without Submitting Submit Dialog CancellReturn




ADMINISTRATION MENU: “USER PROFILE”

Usgar Profile: Joe Marine

HWOTE: In arderto chanoe password, Use the menu and select Adminlstration - Shande Fasswoard.

Please keep all
information in
your Profile up
to date,
especially Email
address &
Phone number

Click “Save
Changes” at the
bottom of the
screen

1 ISArHAMA:
Fd
Last name:

* First name:

Middlg Initial:

Rank | Rate | Code:

* Ime

* Email Address:

Al. Email Address:

Address:

(Active)
Marined1
Marine Red .
e asterisk
fields are
mandatory

E ICLHS DirectorPrincipal Management Ana

[T Set Alternate Email Address as Primarny Email Address

City: |

State

Zipcode

.

Cuouniliny | LS.A.

* Phone Number
DSH

Frix Hurmbiezn

*pLA

* Naval Messagae Office Code

DMS Drop Address:

Rulalinm Male:

- |111-555-1234

: |565-1234

: | 555-1234

: IN.-“\"\-".-“-.IHDEF'DT CHERRY PT MG

: | RE DR

Selecl oMy Cude

- L
= |
ava Thannas

|
Jh— |
CrancaliRatirn

Find PL& |




ADMINISTRATION MENU: “CHANGE PASSWORD"”

To change your password
type in your old and then
your new password, then
confirm

Click “Save Changes” to
Change FPassword change your new password

INSTRUCTIONS:

1. Min 8 characters - Max 20 chracters

2. 0ne upper case character

3. 0One lower case character

4. One numeric character (cannot bhe the first characten
a. PFassword cannot be reused for 24 times

6. Password will expire after 180 days

Save Changes CancellHeturn

Username: Marinej1

* Old Password:

=3
MNew Password:

F
Confirm New Password:




ADMINISTRATION MENU: “USER LISTING"”

% TS
ik Joint Deficiency Reporting System
F f

#" myHome » TOOLKIT CADMINISTRATION O » DOCUMENTATION  » HELP
User Profile Change Password User ReqUEEt Units Customize Display Administrative Tools

User Listing

Last name: |

First name: |

Tool allows user to search for an
individual enrolled user, a Unit
listing of all enrolled users of that | —

—
unit: || | unit, users by PLA/Office
—
—

Username:

Code/Email address —
Click the “Search” button to

search info

PLA:

Office Code:

E-mail Address: |

Account Status: E.Actiue | Service: !AII Senices | W

User Requests: [




ADMINISTRATION MENU: “UNIT LISTING”

User can search FOR a Unit by
DoDAAC, Unit name, Service,
Type Unit, PLA, Unit status

Unit Listing
m Search ’ Zlear Search
DoDAAC: | N65923
Unit name: |
I S———— _
| AirForce F_SEMEE' I —I
Ay . .
: Coast Guard : PLA: I Find FLA
Mawihlarines _
_Other___ __ _| Unit Type: | _v]
Unit Status: Iﬂ-.cti‘-.-'e *I

Action Paoint

AIDR Guality Lnit

Clearing House

Command

Caontracts |
Customer Service - Exhibit Receiving Activity |
Decommissioned

Engineering Support Team I
EST Sub Team |
| FLEpt L OEANARES: s o o o e e o d|




DOCUMENTATION MENU: “SOFTWARE CHANGE

REQUEST”

Check the “My
SCRs” box and
click Search
button to present
SCRs you have
submitted

On the SCR Listing
page, you can
search existing
SCRs by the
subject, SCR
number, RCN,
name of person
submitting SCR,
etc.

SCR Listing

The Software Change Reguest (SCR) is the mechanism used to report a problem in, ar request an improverment to, the JDRS Wehsite. You
may add a new SCR to be considered for a future website update or you may search the SCR database to determine ifthere already is an
existing SCR far a particular problemichange. You may also check the status on SCRs you have submitted.

Search - To search the SCR database, enter information in the desired search field and select the "Search” button. Entering information in more
than one field will furthier limit the resulting search.

Sort - You may sort the search results by clicking the underlined headings.

Add SCR - Select"Add SCR" to submit 3 new SCR.

Add SCR
Search: Clear Search

My SCR's: | [ CCBRank: | [ Quick List: | [T

Subject:| | To Add or
SCR Humber: | Submit an
ROk | | SCR, select

' the “Add

Last Name: | First Name: | SCR” link.

Process Owner: | j P.O.Rank: | [ Th IS V\":Il:l
open e
Reviewed Priority: | | | SCR Submit
Categony I "I Affects Safety: | [ Affects Readiness: | [ page
Acknowledge Receipt

JDRS Report: | | =l Took: | |Action Pt Ack. Receipt
Aftach Docurment Tool

Acknowledge Receipt
Change Type: | j FRs Affected: | |Action Pt Acknowledge
Aftach Document

L L) e L

Description: |

Kl

Status: | j Yersion: |

Date Range: | From: I j I jl j B To I j I jl j o




DOCUMENTATION MENU: “SOFTWARE CHANGE
REQUEST”

Submitter Email:

* Subject J Title: |

* Submitted Priority: |

* JDRS Report: | 'I

Fields with

Red asterisks
re mandator
are mandatory ren: |

D=
Tool: |DR Selection

Data Change: v

* Description of Problem f Change:

Type problem/issue here

* Recommended Solution:

Type what solution you want taken

Supporting Document{s)

L

Attachriiew Document I

(l Submit iD CancelfReturn I

v

Use Data Change for
workflow issues, back up
the report, data change,
change a shipping or
receiving activity, RCN
change, extend a
Final/Closing Report




JDRS Website Tool Handbooks are located under the
“Documentation” Menu. They have been developed to assist
you with the Tool’s functionality and provide a means of

trainina far INDC Wiahcito llcare

F TOOLKIT .

: iy Honne
Handbook) HMAaMP Instructions/Letters

Handbooks

SCR

= Action PtAcknowledge Receipt (IDRESY ( 250.5 ki
= Action Point Data Review (JDESY (590.8 kh)
» Cancellation Regquest (DRSS (402.58 ki

= Contact Us (IDESY (1306 ki)

= CopywPaste (JDESY (104.8 Kh)

= DCMA Support Paint Actions Tool (JDESY (11061 ki)

= DS mport DRSS - (MAVAIR ORLYY (1997 kb

= DR Submission Logon/to Logon (JDRSY (6BE2 .8 kia

» DEs Submmitted MET (DRSS {7371 ki)

» Data Edit (JORS) ¢ 324.6 kh)

» Exarn Plan (JDES) - (MAVAIR OMNLYY (3688 kin
» Exhibit Receipt (JORS)  369.5 ki)

» Exhibit Shipping (JDRESY (292,58 kin

» Final Repord AIDRE (JDESY 994.0 K

= Final Beport ENFHME (IDRSY (317.8 ki

= Final BEeport PADRE & MDRE (DES) (461.3 kb

» G0 MNofGo Recommendation (DRSS - (MAVAIR ORLYY (538.9 kin

= HME Response (IDRES) - (MAVAIR ORLYY (BO02.5 ki)

DOCUMENTATI = HELP

» Material Disposgition (JDRSY { 696.0 kh
= Memo for the Record (JDRESY (185.3 ki
= MNAVAIR Engineer El Training ¢ 29457 4 Kb

» Dpen DRs & Customize Display (IDESY ( 628.0 ki

» Parent Child Relationship (IDRSY ( 3895 4 ki)

= Preliminary Disposition Beport (JDESY ( 269.7 ki)

» Reclassify DR (JDORSY (8418 kb

= Bedistration (JODESY (3311.7 Kin

» ST Look Up Tool (JDRS) (492.8 kb

= Screening Pt Acknowledge Receipt (IDRES) (4391 ki

= acreening Pt Data Review (IDRESY [ 517.8 ki)

» Search DREs & Export (JDRES (1924 kin

» Software Change Request SCRE (DRES) ( 268.2 kin
» Support PL Acknowledde (JDESY [ 416.6 ki)

= support Tools (JORSY (8222 ki

» 1AT Handbook (DRSS - (MAVAIR Cnlyy (1000.0 ki

» 1echnical Dialog (JDRESY (4627 ki)

= Tracer Report (JIDRSY { 2235.8 kh)




HELP MENU: “CONTACT US”

@ myHome » TOOLKIT » ADMINISTRATION » DOCUMENTATION @
Site Assistance Service Contacts Services Related Links -l'hElt'E Mew

Contact Us

This tool allows you to provide comments concerning the JORS web site. All suggestions for process or web site enhancement may he
submitted using the Software Change Request (SCR) Tool provided under Documentation.

Hote: Fields marked with a red asterisk (*} are mandatory.

j':l'l.lﬂl'l"IE'.':

| Joe Marine
Name, Email Address

*E_mail Address: and Phtone nurrl:e:j

| Joe.Marine@D CMA.mil are auto-populate
from your profile
information.

Phone Humber:

| 111-555-3333

k- ubject;

*
Comments:

Type your Subject and Comments.

Submit your Form: A JDRS
Representative will respond to
request ASAP.

@bmit(]nmments Zancel/Return




Joint Deficiency Reporting System

SUPPORT TOOLS LOCATED
THROUGHOUT JDRS
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Joint Deficiency Reporting System

Support Tools:

- Several Support Tools are available for use on the JDRS web

* Technical Dialogs: Used to communicate with other JDRS 1t

 Attachments: Files, pictures, jpeg, and etc., up to 70 Meg

* Plain Language Address (PLA) Lookup: Used to route JDR
website reports

* References: Add, Remove or Edit a Reference (Message, |

* Email Selection: Method used to route JDRS website Repc

* Export: Export Records from Open DRs, Search and Mgmt



DR SUMMARY PAGE: “TECHNICAL DIALOG”

Misc Attached Messages/Documents

unit-info-willow1.jpg Test Attachment  136.9Ekb D
Located on the Summary Page.
reg-fig-5.jpa Test Atachment 2 2477 kb DR Remains a Permanent Part of the
unit-info-willow1.jpg Test Attachment  136.9 kb ScrPtData ecold
reg-fig-5.ipg Test Attachment 2 247 .7 kb Scr Pt Data Review
JORSeMewsWinter07. pdf Mews G14.9 kb Final Report
reg-fig-10.jpg JORS 234 4 kb Final Report
role-select.jpg JORS 2 234.8 kb Final Report

Technical Dialogs V
Subject Last Response M Tech Dialog |

@ 15-FEB-2008 2

15-FEB-2008 1
Test 15-FEB-2008 1
shocker 15-FEB-2003 1

Memao for the Record

Subject Date Recorded Memo Type

There are no Memos for this PQDR.

Tech Dialeg | Workdflow | Data Edit |




ATTACH/VIEW DOCUMENTS

Click on the “Attach/View Document” button, which is located throughout the website, to open

Misc Attached Messages/Documents

There are no Upload Docianents for this HIAR.

Close

ATTACHNIEW DOCUMENTS

To attach documents, click the "Browse" button and select the desired file {anly one at a time). The desired file will appear in the "File Mame"
field. Enter a description of the file in the "File Description” field. Upload the file by clicking on the "Upload Attachment” button. Cantinue this
process to select additional files. To wiew the file, ¢lick on the file name inthe "File Mame" block. To delete the file, click on "Deleta" far the
desired file. When complete, click on the "Close" button.

Each attachment
size can be up to 70
Meg.

Upload Attachment:

File Name:

I Browse. ..

File Description:

LIpload Attachment |

Uploaded Attachments

File Hame Description | Size Options

No Altachments have heaen uploaded.




PLA LOOK-UP

| PLAs are used to route JDRS |

website reports via email or
Naval msg. All activities are
required to have a PLA

e F\LA Listto Repart | Close

Search and Select PLAs

The AlIG's/PLA s/Office Codes retrieved from a saved distribution list andior those searched and selected in the PLA search engine below will appear [n the Selected PLAS field.
When this list is complete, select the "Mowve PLA List to Report™ button. Selecting the "Close™ button will close this window without moving the PLA additioNs or changes to the
report.

Selected PLAS
Retrieve PLA List | Sawve PLA List | Edit PLA | Rermove PLA |

COMMNAVAIRSYSCOM PATURENT RIVER MD When all PLAs are
Populated, Select the

“Move PLA List to
Report” to transfer
your selection to your
Report

Enter the PLA {without office codes) in the search field. it is not necessary to enter the entire PLA. You must enter at least 3 letters of the PLA, then select "Search®. From the
search results, click "Select™ for AlG's to add them to the Selected PLA field. Click "Office Codes" for PLA's to review and select office codes associated with that PLA.
Hote: AlG's are not available for search and selection in the message Info; line per Telecommunications Users Manual, NTP 3{J).

e - |
PLA: || Select Office

Type at least the first three
alphanumeric characters

Search returned 105 records representing a Speciﬁc PLA in
Search criteria: 'DCMA’ the “Search PLA”
|Pages: 2
ChA A BETHPAGE MY Office Codes
DA Al O BIRMINGHARM AL Office Codes

Mirkda 2ibdi™ =REERMITTE O Mffira radaoc



PLA LOOK-UP - SAVE PLA DISTRIBUTION LIST

AddPLA | Save Changes | Move PLAListto Report

Save PLA Distribution List

This tool allows you to save a PLA distribution list for your website unit using the list of AlGs, PLAs office codes listed in the Selected
PLAS field. When the name and unit information is entered below or the name of the distribution list to overwrite is selected, click the

"Save Changes™ button to save the list.

Selected PLAS

Retrieve PLA List | Save PLA List | Edit PLA | Femoaowve PLA |

Save a new distribution list by entering a PLA Distribution List name below. If yvou are a member of multiple web site units, select the unit
that will be able to view the list {PLA distribution lists are saved and viewed based on the web site unit). When complete, click the "Save

Changes™ button.

PLA Distribution List Name:

A

PLA Distribution List Unit:

| =

To owverwrite the contents of an existing PLA Distribution List with the AlGs and PLAS0fTICE
distribution list name from the dropdown list below and click the "Sawve Changes™ button.

If a PLA is added to each report a
user can add that PLA to their own
PLA listing

Type the name of the PLA Dispo
List Name

Select the PLA Dispo List Unit you
are wanting to save to your own
PLA listing

Existing PLA Distribution Lists:

=




REFERENCE TOOL

User can “Add”, “Edit”, “Delete” and
“Move Ref Up or Down” depending on
priority

Info Addresses by PLAs: (For CAT | PQDRs and AIDRs, PLA/Codes helow used to identify email recipients anly)
If applicable, address local supply activity holding subject material and Suppaorting Supply DepatmentDSP for DLR components.

AddPLAs || EditPLA || Remove PLA

Reference;

REF/ADOC/ICOMMNAVAIRFORINST 4790 24 CH-1015FEB2008/
REFBDOCIOPNAVINST 3750 6R/DIMARZ20014

AddREF || EditREF || Remove REF || Move REFUp || Move REF Down

AMPMN/NARR:

REF A 1S THE MAVAL AVIATION MAINTEMAMCE PROGRAM INSTRUCTIONS
REF B |2 THE MAVAL AVIATION SAFETY PROGRAM INSTRUCTIONS

Mishap:

Software DR: included and in the same sequence as the

PMIA

v

|N|:| v|

Ensure amplification and narrative has been

references.




REFERENCE TOOL

mMove Refs to Report

Select References

The Reference field helow iz specifically formatted for acceptable output in the website generated Defense Message.
hen move the reference to the Selected References field. Specific reference field gquidance is provided in the link
arovided. When all references are addedfedited in the Selected References field, click the "Move Refs to
SmplificationiMarrative field of the report.
Yote: Selecting "Close” or closing the hrowser window will loose all added or edited referese®s in the Selected References field.

Jetailed Reference Instructions and Examples

et ar edit a reference in the Reference field,
oy, Typical reference examples are also
efrort” button. Explain all references in the

Selected References

Edit Ref | Remove Ref | Move RefLip ve Ref Diown |
\\
Reference: Move to Selected Refs Field <> Clear
Type Title/Originator DateDTG
REFi |[|A
| | | ~. | User can add a New Ref or
Select a Ref that is already in
References for Current Recori:
use/
Report Type Date/DTG ‘S%as Next Reference /
DEFICIENCY REPORT 2616597 FEB 08 elect -~
PRELIMIMNARY REFORT 262101 ZFEB 08 Select
COMBAVAIRFORINGT 4790.2 CH-1 | 01 MAY 2006 Select




EMAIL RECIPIENT SELECTION TOOL

Users can Add, Move names to

Potential Email Recipients: “To” and “CC” lines as well as
a 144 H
-- Air Force Screening PT 1-Test -- - Re_m_ove name_s. Ema.ll
— Recipient Selections will vary

depending on the report type and
the users’ privileges

-- Ajir Force Originating PT-Test --
Move to To: Line

Move to CC: Line

Highlight a name and
then click the “move to”
buttons

TO Line:

-- Air Farce Supph-Test -
Shipper, AirForce

-- Air Force Qriginating PT-Test --
Qriginating PT, S5ot AirForce
ariginating-PT, CplJohn

Move to CC ==
== filove to To

\ 4

Femove

/ \

Add --Other-- Recipients. | Users ST Lookup Fetrieve Dist List Save Dist List D
e — I/
mh Add to TO: Line | Add to CC: Line

Caontinue | Cancel




EXPORT RESULTS TOOL

1
A B C | E | F 1 G H | J

1 |Open DRs Exported |14-Mar08 :
2 |UNIT Pending |Import|CSI/CAl |IAPI |RCH SN SP Suspense Date |SP Suspense Days [ICH
3 |DCMA Support PT 1-Test |Yes Mo Mo |nE5923-78-0001 : 0000-0000o00a0 2B-Mar-08 12JTSTMDR-TEST-0027-1
4 |DCMA Support PT 1-Test Mo Mo Mo |MB5823-78-2935,
5 |DCMA Support PT 1-Test Mo Mo CAl Mo |NODDY Q-DE-EITEIEI: MIA-0114357 36 TSTPADR-TEST-002£
B |DCMA Support PT 1-Test |Yes Mo Mo [531024-08-0098,
{ |DCMA Support PT 1-Test |Mo Mo Mo EEDHE-DB—DDEE: LINI-002223333 4-Apr-08 21
g |DCMWA Support PT 1-Test |Yes Mo Cal Mo MO0 Q-IIIB-EIEEI*I: H22E6-0131 46657 18-Mar-08 4
83 |DCMA Support PT 1-Test Mo Mo Mo |NOD306-08-011 2: 2540-0011122232 B-Apr-08 23
10 | DCWA Support PT 1-Test |Yes Mo Mo NDDEDE-DB-DEEE: 1115-001112222 26-Mar-03 12
11 |DCMWA Support PT 1-Test |Yes Mo Mo FABEE*I-DB—DDDT: LIME-MIA 21-Apr-08 J7TITSTPQDR-TEST-002¢%
12 \DCMA Suppart PT 1-Test [Yes Mo Mo SE*IDEA—DB-‘IES#: LINI-015263562 13-Mar-08 1
13 | DCMA Suppaort PT 1-Test [Ves Mo Mo 53102&-08-4434: 1005-335532225 TSTPRADR-TEST-0024

DCMA Support PT 1-Test [Mo M Mo i
14 MOYE1 B—DB-DEE#I 1020-001112222 12-mMar-08 -2

Export capability from the Open
DRs page, Search Tool, and
Mgmt Reporting Tools.

Customize Tool provides a
means to add/remove many
fields prior to exporting data.




Joint Deficiency Reporting System

THE OPEN DRs PAGE
&
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Joint Deficiency Reporting bysfem

The Open DRs Page & Customize Display Tool:

- Open DRs Provides a visual listing of all Open DRs assigned to
to include those closed within the last 30 days
- DRs highlighted R=D and having a Pencil Icon are records requ
action from your Unit
* Submit the Drafted DR
* Support Point Acknowledge (Accept or Reject)
* Draft a Prelim, Final, Interim or Closing
* Support Point Actions Tool
* Receive the Exhibit
* Complete the Material Disposition Execution
- Many Fields are available to add to your Open DRs Page via the
Customize Display Tool (Suspense Dates, NIIN, Part #, TATs, anc
- Open DRs data can be exported to an Excel Spreadsheet




OPEN DRs PAGE

Info from the Open DRs page can
be Exported to an Excel
spreadsheet by Click the “Export

Click on the “Customize
Display” button to open the

Results” button -
{
Customize Display | Frint Wersion Export Results
Open DRs Process Timelines: EI / PODR /MDR / AIDR
DR Type:  Units: Last Step: Open/Closed: TMSMDS: Senvice:
a | |Customer Senice Team- CP ﬂ Anmy Completed Step - . -

AIDR Customer Service Team Testing 4 DR Submission Show Open DRz Only HiA Air Force

El j DChA Suppord PT 1-Test R ecl azzify j Show Clozsed DRz Only A-0A j ATy j
Retrieve Display Prefs: [Sesion Default <]

o e e — —— — — — — —

SP
+ @E |RcN Suspense
Date

DCMA Support PT 1-Test

ﬁ? nE5923-73-0001, 0000-000000000 26-mMAR-08 12 :'I'ETMDH-TEET—EIDET-DEE 3Wood CATIMDR 22 Screening-l, AirForce A
NF5323-78-249351 | TestMishap DOr CATIMOR 14
' |
@ MO0019-08-0700) Mig-0114347 36 HETPODR-TEST-00245-08M Jsaf CATIPQDR 0 Screening-l, AirForce A

Mamenclature

|
y 53102408009
v

Test CATIPQDR

/ ZEIIH15-DE-DDEE:UNK—DDEEEEESS 04-APR-08 21 : Test CATIIPQDR 24 Screening-Point, CoastkGual
If Action is Pending for your Adldlttlogal_Flfrl‘ds“%an tbe -
activity, the RCN will be in Dicnlou” Tonl for vou to mea
RED & a Pencil ICON will be Ispiay™ fool Tor you to see on
visible _your Open DRs Page




CUSTOMIZE DISPLAY TOOL

MyHome Page: |Dpen DRz ;l

ﬁange your Session or Login Default |

Setting: Open DRs, DR Stats, or

Deployed User

Last Step:

Service: DR Type: Units:
- - Ci Screening PT-Test

Air Farce AlDR Clearing House

sy [ .
OpeniClosed: TMSMDS: Font:

" 12 pt
Show Open DR=s Only MHiA
Show Closed DRz Only A-10A ;I S pt

Available Data Field Columns:

PR Decision
Frelim Disposition
Exam Plan Submitted
Exam Plan Approval
Exhibit Shipped
Tracer Request
Tracer Response
Exhibit Receipt
Interim

Closing

HMRE Responsze

hatl Disp Request

Add =F

Z<< Remowea

DChA Support PT 1-Test [l

hd atl Disp Execution
Record Closed
Inwestigating CTR
CTR Suspense [ate
SF Inwestigator

N

CTR Suspense Days

Highlight what fields you
want moved so they are
Displayed on your Open
DRs page

=)

Any Completed Step
DR Submission
Reclassify

Many Fields are available
when Customizing your Open

Page

isplay fields columns in this order:
(* cannat be mowved ar remowved)

*RCHM

ICH
Momenclature
Report Type

Days Open
Screening Pt POC
La=st Step

Last Step D ate

SP Suspense Date
SP Suspense Days
NSN

T

Change the
order in which
your screen
display’s your
selected fields.
Highlight and
move up = left
of screen &
move down =

Move Up || Mowe Dowen || Sort |

rignt or screen
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SUBMIT A DEFICIENCY REPORT
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Submitting a Deficiency Report (DR):

- DCMA will select the Service responsible when submitting the [

- Depending on the Service, the DR Submission form may have d
fields within the report

- PLA’s: why they are used and what their purpose is

- The DCMA must adhere to each Service’s Reporting Criteria. This
done by using Service Publication, Technical Order (T/0), etc.. fo
submission guidelines

- Note: Army CAT | PQDRs are an Engineering Report, NOT a Qualr
Report. Army CAT Il PQDRs are Quality Reports



INITIATE A DEFICIENCY REPORT

Initiate DR is located under the Toolkit
Menu

Click the “Initiate DR” link to open the
D ubmissietrform

" myHome * ADMIMISTRAT * DOCUMEMTATION  * HELP
DR Stats Open DRz Search DR:s( Initiate DR Yrech Dialog Immport DR ST POCs Magmt Tools Ordnance DR:=

Customize Display | Frint Wersion | Export Resulis |
Open DRs Process Timelines: El ! PODR / MDR | AIDR
DR Type:  Units: Last Step: OpeniClosed: TMSMDS: Service:
| JAir Force Screening PT 1-Test;| Any Completed Step - ™ -
AIDE Clearing House DR Submission Show Open DRs Only M Air Force
El ;I LChA Support PT 1-Test Recl assify ;I Show Closed DRs Only A10A * || Army ;I
Retrieve Display Prefs: | Login: JORS -1

3 Report Days : Las
4 5 E I Pl 1
HanCtne Type Open LR e LAty

DCMA Support PT 1-Test

¢ nES923-78-0001 TSTMDR-TEST-0027-085 3 Wood CATIMODRE 18 Screening-l, AirForce A Exhibit Receipt 0E-h
MESIZ3-TE-2935 TestMishap Dr  CATIMDE 10 MOR Subrnitted 29-F
& MO0019-08-0700 TSTRODRE-TEST-0025-05h Ll CATIPQDR O Screening-l, AirForce A FQDR Record Closed 04-h

mHomenclature

Mh-B0s Class A
Mishap

(& FO0019-08-0500 TSTRODR-TEST-0003-03h . CATIIPQDR 21 Joe Marine Material Disposition Subrmitted 258-F
Component §f Tail
Fotaor Servo Assy

FA0115-08-0022 Test CATIIPQDR 20 Screening-Point, CoastGuard A Preliminary Disposition Submitted 19-F

BO0E0A-03-0112 Scrn Pt Test CATIIPQDR 18 Screening-FPoint, Army Preliminary Disposition Submitted 21-F




INITIATE DR SERVICE SELECTION PAGE

This is the First page of the DR Submission,
you will select which Service you are writing
the DR for

Service

Select the Service you will be acting on hehalf of:

Select I Cancel I

Air Farce
ATy

Coast Guard
Mawyrilarines

Select the
Service
Responsible for

The Next Slide shows each Service’s
selection page




SERVICE DR SELECTION PAGE

* Community | * Community | Aviation ¥ * Community I "I

s Report type {please select one) " Report type (please select one) " Report type {please select onej

PGDR Category | & FQDR Category | Q 8 El, HMR, HMRVE

[ FQADR Category |l ﬂ FQOR Category |

PODR Category I
FODR Category |l

-
-~

Initiate DR | Cancel | e AIDR
-

CODR, EER

MOR Category |
MOR Categary |l

AIDR

® Community |
D
- Report type (please select one)

¢ PQDR Categary| ‘ Initiate DR | cancel |

SQDR Categony INAVAIR DR SELECTION!

I
& ADR
I

nitiate DR | Cancel |

CODR, EER
El, HWR, HMRIEI

SDR

Select the TOR
Appropriate Report

Type

Initiate DR | Cancel |
DCMA will ONLY r 1
initiate PODR [.'::G|:)RSELE‘.'::T“:""'IIJ




DR REPORT REQUEST PAGE

myHome F TOOLEIT F ADMIMNISTRATION F DOCUMENTATION * HELP

Complete the Report Fields. All are
Mandatory. Use N/A or UNK as
Deficiency Report Request (Navy/Marines) | appropriate.

CopyF aste

Flease complete the farm helow to initiate an official JORS Deficiency Repart in accardance with your service specific aperation

Each DR Type can be used to repart material deficiencies associated with the operation of equipment, systems, subsystems
tools.

instructions.
ndior special

Refer to Copy/Paste Handbook for help with

NOTE: thisfeature
All fields are mandatory unless specifically annotated. If a field is not applicable ar unknown, input BEA or UMK a5 applicable. Please make

eveny atternpt to enter the required data inthese fields. Failure to pravide this information may result in delays in the evaluation ofthe DR.

Submitting Unit: j Precedence: IRDUHHE *I
From:
||{F'IJ% and Office Code ofthe DR submitter.) The ST Lookup Tool
To: {For CAT Il PGDRs and AIDRs, PLACades helow used to identify email recipients anly) is used to select
| CANNOT TYPE or EDIT this Field ST Lookup the Screening Point
AIG 423 Click to open the
Why PLAs are used: All activities have a Plain Language Address tool
(PLA). JDRS uses PLAs to route and send all website
corres

—

addPLAs | EditPLa | Rermove PLA

\
Subject: (Category [l PADRSs and AIDRs will not send Defense Messanes) Shows you
Platform-TMSMD%: Homenclature-Model/Part No: ategony. Report Type:

are initiating

| | caTi x| |PaDR ] a CAT Il PQDR

Info Addresses by PLAs: (For CAT Il PRQDRs and AIDRs, PLACodes below used to identify email recipients anly)

Ifapplicakhle, address lacal supply activity holding suhject material and Supporting Supply Department'DEP for DLR components.
|




ST LOOKUP TOOL

ST Lookup

This tool identifies the applicahle Engineering and Quality Support Team points of contact that are responsible for a major system component or assembly, Each level identifies ST
FPioCs for DR report submissions. The ST POCs are found by either searching by the component's assembly partfmodel number ar by scrolling through an equipment category
hreakdown listing.

Equipment Categaries:

Since all partfmodel number infarmation may not be available inthe database, the proper 8T POC may he determined by scralling through an egquipment categary tree. Scroll through
and find the major equipment headings applicable to the padicular component. Click on "Lower Level" and scroll through and find the applicable equipment sub-category. Continue
clicking "Lower Level" of the equipment tree until only "Select” is availahle. This will ensure the DR will be sent directly to the appropriate 5T POC.

Partihlodel Mr. Search:

Tofind an applicakhle 5T POC, enter the part number or madel numhber ofthe component. Enter the assembly ar end iterm partimodel number of the component ifitis a smaller part of
a much larger assembly. Podions ofthe partfmodel number may he entered for the search and all recards with that combination of numbers will be returned. Enter general farms of
the partfmodel number. Ifthe pafimodel number is too specific, the search may not retrieve any records. Forinstance, ifthe search for 1234456-7 does not return any records, try to
search on 123456, Ifthat does not return any records, search on 123445, Keep reducing the string of numbers antil you retrieve g record. ITyou still do not retrieve the number you are
loaking far, then do a search through the Equipment Categary.

Ifyou are unable to find the part you are looking for, select the most likely ST and the Clearing House Representative will determine the correct ST. If Help 1S .needed
on selecting the
Cumpunemnssypartﬂu'ludelﬂr:l Search | Clear | correct POC call
POC Last Name: | the
POC First Name: | Clearin_ghouse
for assistance
| Equipment Hierarchy
Aircraft TMS
A4 - Attack Aircraft Lower Level | POCs | Select
A8 Click on “Select” which et Level | POCs | Select
C-12 (Mawy-Marines Onki) - PassengenCarga Transport corresponds to the correct Lower Level | POCs | Select
-130 Screener. Lower Level | POCs | Select
C-20 (Al Types) - Executive Transport Lower Level |POCs | Select
C-26 - Passengencargo Transpart Click “&s" to view the unit FOCs | Select
C-40- Passengencargo Transpart Points of Contact Lower Level | POCs | Select
Click “Lower Level” for Top Level
LR




DR REPORT REQUEST PAGE

22H. Recommendations

You must Validate the DR
before you can continue.

You cannot Save without an
221, Fleet Representative RCN.

Click the “Save & Continue”
button when you are ready to

co lete t submission
prgcess

22.. Aircraft TMSMDS

Aircraft Model Bureauw/Tail Humber

=

22K. Engine TMS

Enogif Serial Humhber

|— Note: this action will |
open the email preview
Tim§ screen \

22L. F TROADO Ifapplicable, check here ™ and complete secti

Related Links: MNAYICE

Save without Submitting Save & Continue Yalidate DR CancellReturn

CopyF aste |




DR EMAIL PREVIEW

Frint Werzion

DR Email Preview

Thiz DR will he sentto the Screening Pointvia email. The email header information is provided below. The DR print version will be appended
to this information. Please click HERE to review the DR print wersion and ensure the data entered is correct and complete. If changes are
required, select"Cancel" and return to the repart for changes. Ifthe data is acceptable for transmittal, select "Submit', the approved DR will be
pasted to the web site and the email will be transmitted.

TO: Mawy A Screening-1 <=namdrp@nawy. mil=, Mawy D Screening-l <namdrp@nawy.mil= ;I Don’t worry if
you send this to
the wrong

- - - — - Screener, they
Review your Email, and if Satisfied, Click on have the ability
the “Submit” button to send your DR to the to Forward the
Screener for Acknowledgement DR to the correct
This action will Return you to the DR Summary Screener without
Page indicating the DR Submission by Unit, the correcftmg the
Milestone Date, and the Screening Point Submitted DR

g Action
|-

Submit Cancel

Frint Wersion




DR SUMMARY PAGE

PQDR Summary

Categony, CAT I

RCH: H65923-78-2936 Homenclature: INDICATOR, HORIZONTAL SITUATION
Exhibit lterm Should be CSIFCAL? Status Code: Open - Imvestigation In Work

e ——— R |
:F'G!DH Initiated by Navy EST-Test| DCMA 10-MAR-2008 DR :
:F'I:!DH Submitted to Navy Screening PT 1-Test RCM m-mm-zgua\ :
| Fending Screening PtAcknowledgement by MNawr—ereemng PT 1-Test I

Exzhibit Tracking Load Tracer Data \ \

status _________________[Milestone Date | Summary Page now displays
INDICATOR, HORIZOMTAL SITUATION your DCMA and Milestone Date
Exhibit Being Held by Mawy Supph-Test 10-MAR-2008 Your submitted DR can be

viewed by Clicking the “DR”
Misc Attached MessagesDocuments button

There are no Upload Dociments for this PODA.

Technical Dialogs

There are no Tecfuycal Diglogs for s PODR.

Memo for the Record

There are no aemos for s PODRA.



Joint Deficiency Reporting System

DCMA
SUPPORT POINT ACKNOWLEDGE TOOL




Joint Deficiency Reporting System

* When assigned as the Support Point by the Action Point,
the DCMA will receive an email notification of the JDRS
Pending Support Point Acknowledgement.

* The DCMA’s Open DRs Page will reflect th- in Text,
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Joint Deficiency Reporting ‘aysfem

Support Point Acknowledge Tool:

Tool used to “Acknowledge” or “Reject” a report when receiv

the Action Point

- The DCMA Support Approver or DRPM web site roles/privilege
complete the Support Point Acknowledge tool

- The Tool Defaults to the Acknowledge Radio Button

- Click the “Acknowledge Receipt” button to complete the
acknowledgement process

- “Comments” field is auto-populated, but can be edited

-  Email will be sent to Action Point that the DR was Acknowledge:

by Support Point
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Joint Deficiency Reporting bysfem

Support Point Acknowledge Tool (cont):

- Select the “Reject” button if the DR does not belong to your &

- Comments field DOES NOT Auto-populate and becomes Mandz

- Acknowledge Receipt button changes to “Reject”

- Rejection returns the DR to the Action Point and Auto Workfloy

- Data Review tool back to Open and Auto Populates the DCMA R
Comments in the Data Review’s Action Details.

- Click “Rejection” or “Cancel/Return

- Complete the Email Selection Page



DR SUMMARY PAGE - SUPPORT POINT
ACKNOWLEDGE

Closing Report |  Cancellation Request |  Tech Dialog |  Woddlow |
PCQODR Summary
Category: CATII
RCH: $31024-08-123° Nomenclature: 20115
Screening Point POC: g::?'eener j Screening Point: CG Screening PT-Test
Support Team: CG EST-Test PMO: CG Program Office-Test Click on the
Support Point Suspense Date: 09-MAR-2008 “Acknowledge”

button to open
the Support
Point

Exhibit lteim Should be CS1FCAL Y Status Code: Open - Investigation In Work t klno
o

Change POCs

PZDR Initiated by DCMA Support PT 1-Test (Support PT-N 28-FEB-2003 DR
PADR Subrmitted to GG Screening PT-Tesd i"pp"t Pt 28-FEB-2008
Screening Pt Acknowledged by CG Screening PT-Test Joe 29-FEB-2008 Acknowledge
Screener
Screening Pt Data Review Submitted by CG Screenind PT-Te SQereanar QB-MAR-2008 Data HEVM
Joe

Sereening F1Data Review Approved by GO Screenind FT T8 Sereener— — o MARAD0E

IF'endlngEuppur’[F’tAcI{nuwledgementbyDCMAEuppDr’[F’ﬂTest DCMA PEHDING ACTION Acknowledge | |

Exhibit Tracking
20114

Exhibit Being Held by DCMA Marthrop-Grumman St Augustine FL Supply € DCMA  ;5-FEB-2008

Micr Harhod Moceanmoe Nnenmonte




SUPPORT POINT ACKNOWLEDGE RECEIPT PAGE

Support Point Acknowledge Receipt of PQOR

INSTRUCTIONS:

When acknowledging receipt, this tool will send an email notification to the Screening FPoint or Action Foint identifying the DR has reached the
proper Support Point. If rejecting the DR, select the appropriate radio button, enter the required comments, and the DR will be workflowed back
to the Screening Paint or Action Point far reassignment. A Support Faint Contral Bluomberwill be automatically generated after Acknowledoe
Receipt of this tool and will be provided via email notification.

Categony: CAT I
RCH: 531024-08-1234

Default
S .

Nomenclature: 20115

PQDR Abstract: Dollar v does not constitute repair.

| = Acknowledge Receipt of the PODR - Evaluate to determine if an investigation will be conducted. :
| (Comments will be forwarded via email)

Default Setting
Auto-Populates the

“Comments:” field,

which can be
Edited.

The PAQDR has been received by DCMA Suppart PT 1-Test and will be revieswwed far ;l

pracessing. Please check the JDRS wehbsite far status information on this DR.

L Reject - Return the PODR back to the ScreeningfAction Faint for reassignment.
(Comments will be forwarded in email)

F
Comments:

I Acknowleddging Receipt, Verify/Complete fields helow: SeIeCt the Support Point |
Selectthe Support Point POC assigned 1o evaluate this requesﬁrepnnA’
-

* Support Point POC: | Joe DCMA g

@edge Receipt | Cancel@b Click “Acknowledge Receipt” to Acknowledge the
DR




SUPPORT POINT ACKNOWLEDGE RECEIPT -
REJECTION

Support Point Acknowledge Receipt of PQDR

INSTRUCTIONS:

When acknowledging receipt, this tool will send an email notification ta the Screening Point or Action Point identifving the DR has reached the
proper Support Point. If rejecting the DR, select the appropriate radio button, enter the required comments, and the DR will be workflowed back
to the Screening Foint ar Action Faint for reassignment. A Support Point Contral RMuomberwill be automatically generated after Acknowledge
Receipt of this tool and will be provided wia email notification.

Category: CATII
RCHN: 53102A-08-1234 Homenclature: 20115

PADR Abstract: Dollar value of iterm does not constitute repair.

7 Acknowledge Receipt of the PQDR - Evaluate to determine if an investigation will be conducted ReJeCtlon Comments:
(Comments will be forwarded via email) do not AutO-PopuIate.

S Feject- Return the PQDR back to the ScreeningfAction Point for reassignment. I Type your reason for

| (Comments will be forwarded in email I RejeCting the DR
e e e e e
* .
Comments: / These Comments are
annotated on the

—
DR sent to the Wrong Support P()ant_—\ﬁ:tiO" Point’s Data /

eview
=l

Y

If Acknowledging Receipt, Werifw/Complete fields below:

Acknowledge Receipt button

Selectthe Suppart Point POC assigned to evaluate this requestireport. .
he 2 A b changes to “Reject” button

* Support Point POC: |

( Reject I) CancelfReturn |

NS~—————




ACTION POINT DATA REVIEW - REJECTION
COMMENTS

PQDR Data Review Tool

Action Details Goto: Background Details | Deficiency Details

Acknowledge Rejection Tisha & Galloway (0B8-MAR-2008)

|
—— |
Rejection Comments: |
Testing - When the DCMA Bejects acknowledging the report, the record will return to the submitting Action Point and this Comment will show up :

under the "Action Details" section.

* Please select a recipient from one of the following: d“hen Screen
Point)

tion Foint, please select the appropriate Support

When the Support Point “Rejects”
the DR, the Action Points Data

Forward PQDR to Inter-service Screening Point Review displays the Support Points —;,
{fir Force to Army, etc.) —Rejectiom€omments

. Forward PODR to Action Point I j
(DLA, ICP-P, etc. when Screener is not also Action Point)

¢~ Forward PQDR to Local Support Point | j
(Select Local Support Poirt)

Select LSP POC {if known)

= Forward PQDR to Other Support Point I j

(DCMA, DLA, other Support Points)

Save without Submitting Approve and Submit CanceliReturn |
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| —

When the DCMA Acknowledges the DR, an email is sent to
the Action Point

The DCMA’s Support Point Actions Tool button is turned on
and is located on the DR Summary Page

* When the DCMA Rejects the DR, an email is sent to the
Action Point, notifying them of the rejection

* The Rejection workflows the DR back and re-opens the Action
Point’s Data Review. The DCMA rejection comments will be

auto-populated in the Action Details of the Data Review



Joint Deficiency Reporting System

DCMA’s
SUPPORT POINT ACTIONS TOOL
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The DCMA'’s Support Point Actions Tool:

- Tool provides the JDRS enrolled DCMA the ability to conduct
specific support point functions via the Support Point Actions
* Set support point/contractor suspense dates
* Delegate to another DCMA
* Select the support point investigator and contractor
* Generate and attach correspondence to/from the contractor
(e.g. Notice of Defect, Contractor Exhibit Request)

- The Support Point Actions Tool is accessible via the DR Summar
after the Support Point Acknowledge has been completed

- The Support Point DRPM can Delegate a Support Point and the |
and Investigator can complete the Support Point Actions Tool



SUPPORT POINT ACTIONS TOOL: DR SUMMARY
PAGE

PQDR Summary

Category: CAT Il Click on the “Support
RCN: S3102A_08.1234 Point Actions” button to

open the Support Point
Screening Point POC: Support Pt 1 : hing Point: CG Screening PT-Test

Support Team: CG EST-Test PMO: CG Program Office-Test
Support Point POC: DCMA | Support PT-1 Support Point Suspense Date: 13-MAR-2008
Support Point Control Humber: 531024 200810017

Change FOCs

nclature: 20115

Support Point Actions

Exhibit tern Should be CS1FCAl 7 Status Code: Open - I'vl Tool is available after
Support Point
FQODR Initiated by DCWMA Support PT 1-Test (Support PT-1 28-FEB-2008
PRDR Submitted to CG Screening PT-Test i“PPWt Pt 28-FEB-2008
Screening PtAcknowledoed by CG Screening PT-Test [~ oo 28-FEB-2008 AcH  fedge
. , . . Screene -
Screening Pt Data Review Submitted by CG Screening PT-Test r 16-MAR-2008 Bk /éewew
screening Pt Data Review Approved by CG Screening PT-Test Joe mMAR-2008 /
Support Pt

Support Pt Acknowledged by DCMA Support PT 1-Test 4 10-MAR-2008 Acknowledge
Fending Preliminary Disposition by DCMA Support PT 1-Test PENDING ACTION Freliminary Disposition

Exhibit Tracking



SUPPORT POINT ACTIONS TOOL

N\

Interim Report Closing Report Cancellation Request Tech Dialog ' el i d Support Point Actions
‘v
PQDR Summary
Category: CAT Il
RCHN: S3102A4-08-4434 Nomenclature: Propeller wing

Investigation Control Nr: TSTPODR-TEST-0024-08%

SP Suspense Date is Auto-
Support Point Actions Populated with the Current Date
upon tool activation. Contractor
Category Il PQDR Suspense Date is Blank until
manually inputted.

RCHN: 831024-08-4434

Exhibit NSM: 1005-33-553-2225 Homenclature: Fropeller wing
Part number: 25839312

Under Warranty: Yes Exhibit Status: Available
Support Point: DCWA Support PT 1-Test Support Point POC;

Support Point Control Humber: S3102A2008J00049

Support Point I5 jlﬁpr jlmngj._(:untramur _ |5 jl,ﬁ,pr leDDBj._

Suspense Date: Suspense Date /

@ Cancel/Return

Save any changes
you made with the
dates

SP Suspense Date & Contractor Suspense Date can also be Edited




SUPPORT POINT ACTIONS TOOL -

DELEGATION

Delegation

v

DN R O D A Alrcraft Propulsion TESTCO WA

Subject; Letter of Delegation for Deficiency Report Investigation Support -

|
|
|
|
Comments: (Edit text a5 regquired. DR data shall be appended to outgoing email) |
|
|
|

Deficiency Report RCH: 53102A-08-4434, was received by OCMA Support PT 1-Test and is
currently under investigatian.

DCMA Support PT 1-Test has assigned cantral number 33102A42008J0009 to this case.
Infarmation received indicates that the material cited in the subject repart was
manufactured andlor shipped from:

MAS Test Base
San Diegao CA

DLAR 4155.24 requires that DCMA Aircraft Propulsion QpsTESTC QA duct an
investigation to determine root cause and carrective action.
The pritme contractor, NAS Test Base, is padicipating in this investigation. You
requested to;

- Maonitar the prime contractors investigative actions.

E | Delegate >
SP Actions Tool Handbook

can provide further
assistance

DA AIMO - 02

DiCMA Aircraft Propulsion Ops TESTCO MA
DCMA Aircraft Propulsion Ops TESTCO OH
DA Aircraft Propulsion Ops TESTC O PA
DA Aircraft Propulsion Ops TESTCO WC
DA Aircraft Propulsion Ops TESTCO GA
DCMA Americas -01

DCMA Americas -02

DCMATest Town

Select the SP in which

DR

you're Delegating the

- As applicable to the sub-contractor level, ;| \ The Auto-populated
Comments field can be

Edited




SUPPORT POINT ACTIONS TOOL -
INVESTIGATOR/CONTRACTOR SECTION

Investigator ! Contractor Selection

*Inues‘tigatur:lDCMﬂD Support Point| =l Contractor Address:

. _ Mil Spec In
Contractor: I Mil Spec Inc 'I 123 Main St

Falookaville, MJ 08023

_Contractar oc: [Spec.Joe <]

Email: Specji@milspec.com

Telephone:
ST M"’C””tra@ When the “Investigator” &

be auto-populated.

“Contractor” have been selected a
\ Contractor POC and Address will

Click “Add/Edit My
Contractors” to update
the Contractor and POC
Info.




SUPPORT POINT ACTIONS TOOL -
CONTRACTOR FORM & EDIT

Close |

Add/Edit My Contractors

Show Contractar Farm
Show Contractar PO Farm

Mil Spec Inc 123 Main St @Mau FOC
Palookaville, M. 08023
Snerc.lne Snecimimilsner rnm Folit /_\

Claze |

AddiEdit My Contractors

Hide Farmm
Add Mew Contractor

Contractor Information

*Contractor Name: |Mil Spsc Inc Update information
Address: [123 Main St as necessary.
| Click the “Update”
city: [Palookaville button and then
Close

)
State: INJ
ZIP: |08023
Cﬂmmery ﬂ
< Lipdate I




SUPPORT POINT ACTIONS TOOL -
CONTRACTOR POC FORM & EDIT

Close |

AddiIEdit My Contractors

Showe Contractor Forim
Show Contractor PO Form

Mil Spec Inc 123 Main St Edit) Add F'Ch
Palookaville, N1 08023

Soec.loe Soecidamilsner corm Edit

Close

AddiEdit My Contractors

Hide Farn

Contractor Information - Mil Spec Inc

& . - -

Last Name: |Spec Update information
*First Name: |Joe as necessary.
Middle Initial: | Click the “Update”

*Email; |5pecj@milspec.cum button and then
" — | Close
Telephone; |
Comments:




SUPPORT POINT ACTIONS TOLL-
NOTIFICATIONS TO CONTRACTOR

: Investigator and Contractor must be Selected before you can Generate a :
| Contractor Notification '

Investigator and Contrackor are required fields to generate Contractor Maotification. Please select an Investigator
and Contractor bo conkinue,

2k

Select the Warranty and
Notifications to Contractor Exhibit Status using the List
of Values

Based on; Warranty Exhibit
isenerate Contractor Motification "| |ﬁwai|ab|e Requested "'|

| Available, Mot Requested

Infio Cinly
Correspondence Mo wWarranty Mot Availahle
Linder Warranty
Title Corresp. Date Submitting Nuhmﬂ Date

el To Generate a Contractor [

Notification, Click on the
“Generate Contractor
Notification” Select
appropriate “Warranty” &
Atachiview Document “Exhibit” selections

File Hame Size Date




SUPORT POINT ACTIONS TOOL -
CONTRACTOR NOTIFICATION

Contractor Notification

Caontractor Exhibit Reguest |

* Correspondence Title:
Maotification of Defect

Append Contractor Exhibit Request: g

A

DA Support PT 1-Test the COntractor
12344 Drippum Lane ay =

to the Contractor
Notification

Defense Contract Managerment Agency ﬂ Check to Append
E

X
In Repl [EsHiBIT MGMT
Refer To:

March 11, 2008

* Correspondence Body: .
Information can

Joe Spec = =

Mil Spec Inc be Edited. To

123 Main St —| Request and

Falookaville, MJ 08023 / EXhibit by the

Dear Joe Spec, Contractor, Click

. " . . “Contractor
In accordance with the provisions of Caontract kA, the enclosed deficiency report number identified R ”
as RCH FASGE1-08-0007 , further identified as Action Point Murnber TSTPQDR-TEST-0029-085 Exhibit Request

constitutes a breech of warranty. DCMA Support PT 1-Test requests that an investigation be
cohducted and corrective action taken as appropriate. Please reference DCWA number
S3102A2008J0016 on all warranty claim correspondence. Provide your position regarding
repaitreplacement and a maonthly status until warranty claim claoseout. The DCMA investigator for
this repartis DCMA | Support PT-1 who may he reached at Mone.

If exhibit isfis not required to conduct the investigation, provide written notification to the undersigned
using the enclozed form by March 18, 2008, Immediately notify the undersigned upan receipt ofthe
exhibit. The exhibit package shall he opened in the presence of the government representative so
that a coordinated investigation can be initiated.




SUPPORT POINT ACTIONS TOOL-
EXHIBIT REQUEST

Contractor Exhibit Request

Save | CanceliRetum | Frint Wersion |

CONTRACTOR REGQUEST FOR WARRANTY CLAIM EXHIBIT

FOR:
Joe Shipmate EXHIBIT MGMT
Defense Contract Management Agency

DCMA Support PT 1-Test . .
12345 Drippum Lane Contractor Exhibit Request is
Aftn: Drippum Man = 1

Mars, PA 28875 editable!

2. DcMA Contral Mumber: 53102A200810016
3. Mumhber of Requested Exhihits:

4. Please send requested Exhihit To; {(Contractor Name and
Address)

Mil Spec Inc

123 Main 5t

Palookaville, hJ 08023

ATTH: Joe Spec

4. Preferred Carrier and account number (Optional);

A. As an authorized official of the ahove named contractar, | hereby request
the exhibit he returned for evaluation and study to determine the validity
and responsibility of the deficiency cited in the deficiency report. Government
property will be protected and controlled in accordance with FAR Part 45,

As an authorized official ofthe above named contractor, | hereby agree to the
following cost allocation for exhihit transpartation and evaluation:
*The exhibit{s) are to be shipped prepaid by the Govarnment.
* The examination will be conducted at no costto the Government.
* Transportation costto ship the exhibit(s) back to the Government
will normally be the contractor's expense, unless negotiated by the
ACOarPCO.

MNAME AMD POSITION SIGNATURE DATE




SUPPORT POINT ACTIONS TOOL -
NOTIFICATION OF DEFECT EMAIL

Subject:  Simulated: Motification of Defect RCH; 531024-03-1234

o e o S S S S S S S S S S e S S S — —

| Attachments: | Suppt_Actions_0.851691062463_CM.pdf (4 KE);

ww%*% THI3 EMAIL IS 4 BRE3ULT OF TESTING IN THE JDR3 WEB3ITE TEST ENWVIRCWNMEN

To: Write-In <

CC: DCHMA I Support PT-I <

Please rewview the attached contractor notification for the subject Deficiency

emmail for reference.

-

oy

W suppt_Actions_Exhibit_0.551295378019_ER.rH (6 KB)

, Write-In <3pec>, Write-In <Joex

PLEASE DI3REGARD AND DELETE. ##%+%%+%#

Contractor Exhibit Request
Letters in PDF & a Word
Document if the “Append

----------------------------------------------------------------------------- Contractor Exhibit Request”

Deficiency Report Data:

PODE Data Edit Tool

Category: CAT II
RCM: 531024-08-1234

Nomenclature (POQDR): 20115

Example: Email
Notification Sent To
Contractor

FODER Submitted: &Z5-FEB-Z008
Aubject: HH-60J

Originator's Unit: DCHMAL Zupport PT 1-Test, 331024

Soereening Point: CG Soreening PT-Test, Z70092 Originator:
SJupply Unit to 3hip Exhibit:
Exhibit Availashle: Tes

Background Details
DR Classification:
FEoutine

From: DCHMA I Support PT-I,

DCHA Support PT 1-Test,

DCHMA Test Company X 3t.
DROTI: 67373

Deficiency Details |

Data Edit Hiistory

331024

box is selected on the
Notification

The Contractor can sign the
Request Letter and email it

—Packtothe DCMAT———————

DCMA T Support PT-I
Augustine FL Supply , XXXXNEX

ir




SUPPORT POINT ACTIONS TOOL -
COMPLETED NOTIFICATION

Motifications to Contractor

Generate Contractar Motification Haserior Eir;:ﬂarranwi j::;ﬁ:hle EEp——— _:.]_
r T S ]
: Correspondence :
: Title Corresp. Date Submitting POC  Submit Date |
| @ 07-Mar-2008  Joe Submitter m-munna@@ :
l [

Click on the “Notification of Click on “View Email” or “View
Defect” to update/change Exhibit Request” to view the
the Notification of Defect Notification of Defect email or
or just resend it. Exhibit Request.

A print version is available.
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The Support Point Actions Tool allows the DCMA to Delegate
and Re-Delegate

The DCMA Can Ap‘!oend the Exhibit Request letter to the
Notification of De

When the DCMA Receives the Exhibit Request letter from their
Contractor, the DCMA can then Draft the Prellmmar}( Disposition
Report and forward to the Action Point for Approva

The Preliminary Disposition Report provides an email selection
tool for the DCMA to use when forwarding the Report to the
Action Point.

Non-JDRS Write in feature is available



Joint Deficiency Reporting System

DRAFTING THE
PRELIMINARY DISPOSITION REPORT
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Drafting the Preliminary Disposition Report:
(Shipping Instructions)

- User will have Six Radio Buttons are available for selection

- Each Service has a Selected “Default” radio button

- DCMA Representatives with all Roles (except Unit Administrator
“Draft” a Preliminary Disposition Report. Action Point will
“Approve” the Prelim. Dispo. Report



DR SUMMARY PAGE - PRELIMINARY DISPOSITION
REPORT

PQDR Summary

Categony: CAT I

RCH: 531024-08-1234 Homenclature: 20115

Screening Point POC: Support Pt 1 Screening Point: CG Screening PT-Test
Support Team: CG EST-Test PMO: CG Program Office-Test

Support Point POC: DCMA | Support PT-1 Support Point Suspense Date: 13-MAR-2008

Support Point Control Humber: $310242008J0017 Click on the “Preliminary

Change POCs Disposition” button to open
the Preliminary Disposition

Exhihit lterm Should be CELFCAL? Status Code: Open - Inuest%gtri:] rI-rtl Wiork
FODR Initiated by DCWA Support PT 1-Test (Support PT-1 28-FEB-20048 DR
PRDR Submitted to CG Screening PT-Test i“PP“t Pt 28-FEB-2008
Screening PtAcknowledoed by CG Screening PT-Test [~ oo 28-FEB-2008 Acknowledde
Screening Pt Data Review Submitied by CG Screening PT-Test oo oo 16-MAR-2008 Data Heviex\
screening Pt Data Review Approved by CG Screening PT-Test Joe mMAR-2008
Suppaort Pt Acknowledged by DCMA Suppart PT 1-Test iupport Pt 10-MAR-2008 Acknowledge
i-F'ending Freliminary Disposition by DCMA Suppart PT 1-Test PENDING ACTION Freliminary Disposition | :

Exhibit Tracking



PRELIMINARY DISPOSITION REPORT - UPPER

MIDDLE

* Salect the applicable Exhibit status:

" Exhibit is not required. “ON” - Shipment Details turns “OFF”
- L i . o NOTE: Auto-Populates the Shipping
" Originator has reported the exhibit is unavailable for investigation. Activity with “Non-JDRS Activity”

i Investigation will be conducted on-site. Exhibit shipping is not required. 7

Used when the shipper is not enrolled
in the JDRS Website (Example: FMS)
Exhibit Receipt and Disposition Remain

" Exhibit is required for imvestigation and will he shipped by an activity not enrolled in the JDORS wehsite.
All shipping arrangements will be made by the activity not enrolled in JDRS -- to include shipping costs. This action will turn off the shipment
side ofthe shipping toal and turn on the exhibit receipt toal for Customer Service to document the receipt upon delivery. The Supply Linit

respaonsible far the exhibit shipment will he auto populated with "Hon-JDRS Activity”.

% Exhibit is required for investigation and will be transported by means other than express premium shipping.

"COMSPICUOUSLY MARK AS PODR EXHIBIT.

" Exhibit is required for investigation, ship exhibit via fastest traceable means

Shipment {i.e. FedEx) whenever possible. For repairables (DLRS), ensure turn-in of exhibi

iRsupport of adation depot level repairable program, to receive proper credit. Use docu

ONLY VISIBLE TO NAVAIR
-- Default for NAVAIR.
Turns on the Premium
Shipping - FedEx API
tool, Turns on the Exhibit
Receipt and Material

Disposition Tools.

55 provided helow utilizing Commercial Express

Default for Air Force,
Army & Coast Guard.
Turns on the document
only method of how the
exhibit was shipped,

Turns on the Exhibit
R ot HVrteriat

Disposition Tools.




PRELIMINARY DISPOSITION REPORT- LOWER MIDDLE

* Supphy Unit responsible for exhibit shipment: *Quantit].r of Exhibits Requested:

Exhibit Mot Reguired =] [1

iExhibit Mot Reguired
g%n;ufjlslﬁ-izt:;m.;jﬂ*l m g zustomer Service f Exhibit Receiving Activity respansible far receivingfinducting the exhibit. If exhikit is to be

e AL Linit {i.e. contractor, the Action Point Shall select Customer Service Team -- Contractar, which will provide the
fneans forgither the Clearinghouse, as acting SST Contractar or the Action Point the means to acknowledoe receipt via the website and ensure
exhibit tragqaction tem repoting TIR'ing) if reguired.

* Custofner Service | Exhibit Recefving Activity: | DCMA Support PT 1-Test |

(Owvennfite address of Customer Service § Exhibit Receiving Activity if shipping to another destination)

Company 1: |DCMA Support PT 1-Test
[Company 2: |DCMA Support PT 1-Test

Radio Buttons 1-3 )
Exhibit Not Address: |12345 Drippum Lane Rad'O_BuFtonS 1-3,
Required. _ No Sr_uppmg
|Attn: Drippum Man \ Required
Radio Button 4 cite [ )
Non-JDRS Activity ity: |Mars \\ Radio Buttons 4, 5
: State: [PA zIp: 28878 & 6, select the

Radio Button 5 & 6, Unit responsible
select the Unit Country: |U.5.A, -] for receiving the
responsible for Phone: [(311) 551-0098 xhibit
_shipping the exhibit |

If shipping is required: T Fields Auto-
CONSPICUQUSLY MARK AS A"PQDR EXHIBIT" ype any Populate based on

Additional the Units Profile.

; :I Instructions, as -
Additional instructions: ! These :ﬁeldS are
L ' ] edrtabte:
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[

The Action Point will release the Preliminary Disposition Report,
directing the Supply/shipping activity to ship the exhibit to the
Material Receiving Unit as identified on the report.

If the DCMA has been selected as the recipient, the DCMA will
receive the exhibit on the JDRS website via the Exhibit Receipt

tool.

Completing the Exhibit Receipt tool sends an email notification
to the Action Point, DR Originator, and Supply/Shipping activity,
the exhibit has arrived at the investigation site.

This action replaces the need to send an exhibit receipt letter.



Joint Deficiency Reporting System

COMPLETING THE
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Support Point Exhibit Receipt Tool:

- This tool ensures Carcass Tracking (CAVII or CAMMS) Transacti
Reporting (TIR) has been completed for all Depot Level Repair
assets before completing the exhibit receipt

- A DCMA Rep with DRPM or Investigator privileges can receive
for material shipped to their unit

- When the Preliminary Disposition Report is Approved, the DCMA
will have a “Pending Shipping Receipt by DCMA”



EXHIBIT RECEIPT TOOL

Click on the Summary Page “Receive Exhibit” button to open the Exhibit
e Receipt tool
xhibit Tra ¥

FPropeller wing

Exhibit Being Held by Maon-JDR S Activity | ) 03-mMAR-2008

Request Shipment by Air Force Screening PT 1-Test ¢ 4 04-mAaR-2008 FReguest Exhikit I

Exhikit Shipped by Air Force Screening PT 1-Test | 1 O04-mAaR-2008 Shipment Details I
| Pending Shipping Receipt by DCMA Support PT 1-Test  PENDING ACTION | Receive Exhibit |

Exhibkit Receipt

Category: CAT Il
RCH: 53102A-08-4434 Homenclature: Propeller wing
Investigation Comtrol Nr: TSTPODR-TEST-0024-08% Support Pt Control Mr: S3102A42008J0009

Shipper: MHon-JDRS Activity

Sender Information (From:) Recipiemnt Information {To:)
DODAMAC: S31024 DODAMAC: S31024
* Name: TAG * pame: EmMG
- Company: Mon-JDRS Activity - Company: DCMA Support PT 1-Test
* address1: © street Information is * pddress1: 12345 Drippum Lane
Address2: Address2: Attn: Diri urm hlan
auto-populated PP
S = o -
City: TF - = City: Mars
from shipping
* State: MG g * crate: PA
activities
* ZIp: 28533 “Shi . * ZIp: 22876
. ipping .
Country: .54 -y Country: .54
Details” tool
* phone: 2524645274 * phone: (211)551-0092

Ship Date: |3 = ||Mar =||z20058 =| =

Exhihit Receiwved byt DCA Support PT 1-Test

Total Packages in Shipment: 1 Courier: | FEDEX vl Other Courier: |

Enter the courier in the space provided when "Other is selected




EXHIBIT RECEIPT TOOL - PACKAGE INFORMATION

Use the checkbox next to each tracking number to identify which items are in custody. You may acknowledge receipt after all tems are
accounted for.

*TCN: TAC: *Turn In Doc. No:
fest st [F4423523930038
Package Number: 1
Quantity: 1
. Review information on each
Tfﬂﬂk'"ﬂ Number 473455739 Package. If Exhibit has been
____________ received, Check the “Received”
f“h'h“ Status Recened Lost : < Box or “Lost” if the exhibit is lost.
________ F_ —_ —I-— Complete the same process if more
HE[:EI'-.-'E[! Date: 7 J |Mar JIQDDEJ than One package was
requested/delivered
*Part Number; 2503932
*Nomenclature: Propeller wing
“NIIN: 335532225
*Asset Serial Number: |25362656




EXHIBIT RECEIPT TOOL - UNDOCUMENTED
SHIPMENT

New Packaie

Tracking Number

Receied Lost

> r ¢ orararar Q)

*Quantity: *part Number: *Nomenclature: *NIIN: *Asset Serial Number:
If more than one package was received,
but was not documented, a New Package
Comments:

Save without Submitting (

Acknowledge Receipt Cancel/iReturn

can be added.

First type in the Tracking number, then
Click the “ Add Package” button.

The Package information fields then
displays to Document. Click Save
Package. Complete the Same Process if
Additional Packages arrived under the DR
RCN

When Finished, Click the “Acknowledge
Receipt” button.

Summary Page now shows a completed
Exhibit Receipt with Milestone date.

v
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Joint Deficiency Reporting bysfem

* When the Investigation has concluded, it is time to
draft the Final Report

If you cannot complete the investigation in a timely
manner, draft Interim Reports until the Investigation
is completed. Like a progress report, this will keep
everyone informed

°* Much like the Prelim... Report, the Final Report is
sent to the Action Point for approval. The Final
Report also has an email selection tool for routing.



Joint Deficiency Reporting System

DRAFTING
THE FINAL REPORT
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Joint Deficiency Reporting HysTem

Drafting the Final Report:

The Final Report is used when an investigation was conduc
whether or not an exhibit was requested

- Select the appropriate Broad Cause, Detailed Cause, Govt
Inspection, Preventive and Corrective Action by the Contrac
Govt, and etc. These Fields are required by the DoN LEAN 6 S
process

- Report “Actions” for each Service may vary in the Final Report

- Select the appropriate DR Status at the end of the Final Repor



FINAL REPORT - ADD RECOMMENDATION

Recommendations: {Leave blank if"HA" Add Recommendation

Recommendations Options

A. showing example

Related Information: /

To add a Recommendation Click on “Add
Recommendation” a separate screen will

appear. / =

* Corrective Action Taken: * preventive Answer Type:

| = | =

| Edit | Delete

] = -
| Gmr"menj"“me Inspection: Once the recommendation is

saved the function can be

Edited and Deleted by
Clicking the “Edit” or
“Delete” tools

PODR Final Report Recommendation

Category: CAT I
RCHN: 531024-08-4434
Investigation Control Nr: TSTPODR-TEST-0024-085

Homenclature: Propeller wing
Support Pt Comtrol Nr: S3102A2008J0009
* Recommendation:

I -

Save and Return I Add Another Recommendation CancelliReturn I




FINAL REPORT - CORRECTIVE/PREVENTIVE ACTIONS

|Curre-::1we Actions by Contractor: | {Leave blank if"HA™M Add Carrective Action

Corrective Actions by Contractor Options

|.ﬂ.. testing for handbook Edit | Delete

i

Preventive Actions by Contractord (Leave blank it "NA™ Add Preventive Action

Preventive Actions by Contractor

|n. testing for handbooks Edit | Delete

Coarrective Actions by Government:! (Leave blank if "HA'") Add CTarrective Action

Corrective Actions by Government m
Mo Corrective Aclions by Goverrrnent have heen entered.

|Preuenthre Actions by Governmentsy (Leave blank if"NA" Add Preventive Action

Preventive Actions by Government m

MNo Preventive Actions by Governmment have heen entered

* Ewaluation of Current Production {(FRoot Cause of Deficierncy):

Add a Corrective or Preventive =
Action on these functions, they
used the same as the Add a ~
* COntractors postion with Reco_mmendatlon tool on
previous page =
i
=1

Zlosed - Investigation Completed

Zlosed - Corrected & “Werified

All Asterisked Fields are g:ﬂﬁeg - Eﬁfmab'e Hitﬁ"‘
osed - NMOanceEmeann
mandatory

Closed - Administratively  _
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Joint Deficiency Reporting bysfem

When the Investigation has concluded and the Final Report has

been approved, it is time to complete the Material Disposition

End return the material back into the Repair Cycle, Scrap and
tc

The Action Point comﬁletes the Material Disposition Submission
with instructions to the Support Point (DCMA) on how to dispose
of the material

An email notification of Material Disposition Submission is sent
to the Support Point

The DCMA (Surport Point) then completes the Execution phase
of the Material Disposition tool.

Ensure CAVII, CAMMS and Condition Coding for Carcass Tracking
is clompleted on DLRs before completing the Material Disposition
too



Joint Deficiency Reporting System

MATERIAL DISPOSITION TOOL
“EXECUTION”
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Joint Deficiency Reporting bysfem

Material Disposition Execution Tool:

- The Action Point Submits the Material Disposition to the Support Poi
for Material Disposition Execution when the Exhibit is no longer
required

- Material Disposition Submission by Action Point within 5 Days of Fina
Report Approval and Support Execution should be completed within
of Material Disposition Submission
Report Approval

- The Support Point Completes and Documents the Execution Process:
* Subject Item was retrieved on
* TIRing was completed on
* Custody of the exhibit was transferred to
* All action required for full & proper disposition of exhibit is

complete on

- A DCMA Representative with Approver or DRPM roles/privileges
can complete the Material Disposition Execution



MATERIAL DISPOSITION EXECUTION

Material Disposition Confirmation

w

Subject kem was retrieved on | | | | |

TIR'ing was completed on | |
Custody of the exhibit was transferred to

-

- - -

Comments

Fill in the

appropriate
| information, Click

“Submit
Confirmati

n” to

completg’'the tool

on| | = =

All action required for full and proper disposition of exhibit is completedn

Save without Submitting | Submit Confirmation

Cancel/Return




Joint Deficiency Reporting System

DRAFTING
THE CLOSING REPORT
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Joint Deficiency Reporting HysTem
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Drafting the Closing Report:

- The Closing Report is used to Administratively Close a DR whe
investigation is NOT conducted - WITH OR WITHOUT AN EXHI

Report “Actions” for each Service may vary in the Closing Rep
- The Closing Report requires the “Reason for Closing”

- Select the appropriate DR Status at the end of the Closing Repor
- Select the appropriate Broad Cause, Detailed Cause, Severity of |

Corrective Action Taken, Defect Verified Indicator, and etc. are al
required fields.



CLOSING REPORT - TRACKING/TRENDING CODES

TracKingTrending Codes:

The following codes are for tracking and reporting purposes and will not appear in the email or defense message output (f applicatble).

. Broad Cause Code:

=

* Defect Responsibility Codle:

* Detailed Cause Code: (" Indicates primary cause code)

Detailed Cause Code
must have one set as the
Primary

| [-

* Corrective Action Taken:

* Severity of Defect:

| [

] .
Government Source Inspection:

| [-

Add

Delete

set Primary

* Defect Verified Indicator:

-

* Preventive Answer Type:

[

Tracking/Trending fields
maybe in different areas
within the Closing Report
depending on Service
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Joint Deficiency Reporting bysfem

Roles of the JDRS Clearinghouse

POC / Service Policy and Process Technical & Subject Matter Experts

- Support All Stakeholders & Provide Assistance / Liaison Services

. Identify Process Req/Changes & Intervene/Apply Exception Mgmt

0 Material Management/Track/Trace/Oversight/Heavy Ship Assistance

O Problems/Trend Analysis/Evaluate Performance of Processes using
Metrics & Apply Corrective Solutions

. Training - Handbooks, On-Site, Teleconference and CBT

. Functional Requirements - Assist in writing Web Functionality

* Testing - Web Operation and New Releases

- Process Workflows and Data Changes

. Admin - Enroliment, Feedback

. Update Instructions - COMNAVAIRFORINST 4790.2, OPNAVINST
4790.15d,

AF T.0. 00-35D-54, 4855.5 AFR 74-6




CLHS CUSTOMERS

NAVICP/
- DLA/DCMA Contractors / Vendors
Action Points B e —
Screening Points \

Originators/Supply

R
of ."‘ F|
=

CLEARING HOUSE

- -

4.0, 3.0, 6.0 Customer
Competencies Service Teams

A
A 4

TEAM

e Inter-Service
Organizations




JDRS Public Site:

earn more about JDRS,
download flyers and
eview press releases at

www.jdrs.mil.

Joint Deficiency Reporting System

“ Yahoo Ads v Navy Photos “ LinkPoint

| JDRS Login | FOIA | Contact Us | Privacy Policy
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Joint Deficiency Reporting bysfem

Use the JDRS Web Site Handbooks for
detailed Instructions on each of the tools.

Please Contact us at

if you have any questions.

V/r
The NAMDRP/JDRS Program


mailto:jdrshelp.fct@navy.mil
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