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UNDERWRITING & NEW BUSINESS

Lincoln Life Submission Options
Life insurance products, including Lincoln MoneyGuard®

For additional details on Lincoln’s life insurance policy submission options, view the Policy Submission Guide. Submission options are 
available based on product, firm and/or state availability.

Fully Electronic Submission
Traditional 
SubmissioneTicket

(Life LincXpress®)
Lincoln TermAccel®

(eTicket)
eApp

(Full Life Application)
MoneyGuard® iGO eApp

(Full Application)

What is it? • Secure full life application and ticket processes that offers fillable forms, user friendly data gathering design and electronic signing to 
streamline the process. Offers ability to upload additional documents.

• Applications and tickets are received in-good-order immediately following the agent eSignature process, reducing touchpoints to obtain 
outstanding information.

• Within 30 minutes of submission, the agent and any identified case manager will receive an email with the policy number

• Full Application*
• LincXpress® Ticket**

Can be completed with wet 
signatures or electronic 
signatures via DocuSign to 
reduce in-person 
touchpoints

Photo images of forms are 
also acceptable

Product IUL, SIUL, VUL, SVUL, Lincoln 
LifeElements® Level Term

Lincoln TermAccel® Level Term IUL, SIUL, VUL, SVUL
Lincoln LifeElements® Level 

Term

Lincoln MoneyGuard Fixed 
Advantage®, Lincoln
MoneyGuard Market 

Advantage®

(not available in CA)

Workflow Agent → Lincoln → Client

Online or phone client 
interview required. Phone 
interview scheduled online or 
through a Lincoln 
representative.

Agent → Lincoln → Client

Online or phone client 
interview required. Phone 
interview scheduled online or 
through a Lincoln 
representative.

Agent → Lincoln Agent → Lincoln→ Client

Online PHI, phone PHI or paper 
submission available for LTC 
Supplement and Part II

How to 
Access

1. Registered users of Lincoln’s Producer Website: Accessible from Product pages or from My Business > New Business Submission Tools

2. Registered iGo users of iPipeline
• iService: How to add products to iGo

Submit through normal 
methods. Email, fax or mail 
to Lincoln’s home office.

Resources LincXpress Agent Guide eTicket Agent Training Video
TermAccel Process Overview

eApp Agent Training Video MoneyGuard® iGO® eApp Agent 
Training Video

DocuSign Agent Guide
Photo Image Acceptance

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. 
Contractual obligations are backed by the claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln 
Financial Group is the marketing name of Lincoln National Corporation and its affiliates. Lincoln MoneyGuard® solutions are universal life insurance and variable universal life insurance policies with long-term care rider(s) that 
reimburse for qualified long-term care expenses. Only registered representatives can sell variable products.
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*Not available with Lincoln 
TermAccel.
**Not available for Lincoln 
TermAccel or Lincoln MoneyGuard

https://lfg.workfrontdam.com/directdownload.php?ti=182648878&tok=r8wWkAHEv0GvCrxP0usMhwRR&token=$2y$10$QUiXd70IG1Z7bGZulig7S.e.O1DrZsXHjaPzNCd1iJHHuyoDxaAoO&preview=1
https://www.customerportal.ipipeline.com/kb/iservice/
https://www.lfg.com/static/wcs/digitalbrochure/life/lincxpress/index.html
https://www.brainshark.com/lfd/vu?pi=zGLz56YkvzN5h1z0&intk=215583331
https://fulfillment.lfg.com/servepdf.aspx?sku=TO-PROC-FLI001
http://marketingmedia.lfg.com/lfg/DOCS/lfd/emailMarketing/2020/Video/6144715245001.html
https://www.brainshark.com/1/player/lfd?fb=0&r3f1=&custom=mgigo
https://cdn1-originals.webdamdb.com/13193_105647427?cache=1585660827&response-content-disposition=inline;filename%3DDocuSign%20Guide.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1NjQ3NDI3P2NhY2hlPTE1ODU2NjA4MjcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRERvY3VTaWduJTIwR3VpZGUucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=CMDNFuonDVfnT9NBm5AyoznFWuwuPe7gW5kmTesA2C0jI5YqG2jTyQ5Oqphvkaizrl0AQ-iJWNRUJrQBCYzTfoquecAtQw0YPS3mXOnsgW9n-i6Fs04LgiaxYCiYX3Bi-SOiNXB7z4W365NYNHib3KqNnu11~FHMITNn8tCvBM-4Z9mWeFg46nc5i3T06uCs13fRfQbwvnVeKBcfv5xnzOKSwvHhfEio8ZhLWQYPMhra~9dTVYlycqwP1tzrPP4g12WiX-Rp0ZSkorZaqQ7NWpw72j75d6GIlerEW8dDt4g1heQi-tmECB6ITttbYRqkaRXlUYn3K~Hz4~67DkH1vw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_105251659?cache=1585257651&response-content-disposition=inline;filename%3DPhoto%20Image%20Acceptance_03-26-20%20FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MjUxNjU5P2NhY2hlPTE1ODUyNTc2NTEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBob3RvJTIwSW1hZ2UlMjBBY2NlcHRhbmNlXzAzLTI2LTIwJTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=kcsG2DKCsY0n~c2F3qg~Ban9FUXhKZggkq9peOgme6IomZoUoXIfWZLPGq0iJ5qU33Psym0HmF2j~NwRWf2fQWx06V-ssrVwwb2G7QkSdXG7SVIVZb7scrw2doW9QVtpTPPhIrhLXeMEPnfYhMwjLY4PluiCsUuh9OETV~UyN216dZ9JCQibyUrarfbjrqw9Q2HOljgjhnL2JNOLPZPaqv334DcwocJcsiNzAokZbe8J3~60OxrfFwfk7D6iiVwlpuC0p0Po3gZ5-2iWsbGEr6Fvc-jk4xv3LUVDC7OzZDxv~rGYVXtlPsdjablzGPa9Z6UFtcQY0H5wjnNsEGAQ3w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

