
Neck Pain Relief

Light Therapy System



• dpl® Neck Pain Relief
• User Guide
• Power Supply
• Power Cable

INCLUDED

Neck Pillow

LED Lights 



WELCOME 

Welcome to LED Technologies, Inc and our dpl® Neck Pain Relief 
System. We are thrilled to announce this product as an in-home 
device to be used at your convenience. 

The dpl® Neck Pain Relief System uses light emitting diodes (LEDs) 
in the infrared and red spectrums, which are medically proven to 
relax muscles and relieve muscle spasms, pain and stiffness.

Please read this manual before operating the dpl® Neck Pain Relief 
System.

CAUTIONS

1. The dpl® Neck Pain Relief System is an electrical device.  To 
avoid electrical shock:

• Do not wash electrical parts with water.
• Do not touch the plug or device with wet hands.
• Do not touch unit to wet skin.
• Do not use if cord or plug appears to be damaged.
• Do not use the unit if it has been damaged, torn, or has 
        come in contact with water.
• Do not pull, lift, or carry unit by the power cord.



1. Do not use the cord as a handle, close a door on the cord, or 
pull the cord against sharp edges or corners. 

2. Do not use near heated surfaces.
3. Do not operate the unit in areas where flammable or 

combustible products or vapors may be present. Explosion or 
fire may occur.

4. Do not allow children to use – this is not a toy. Do not leave 
small children unattended close to unit.

5. Not to be used by disabled, sleeping or unconscious persons.
6. Do not use the unit on an open wound, as heat may increase 

circulation and cause bleeding.
7. Do not use with liniments, salves or ointments that contain 

heat-producing ingredients as it may cause skin discomfort.

Consult your doctor prior to using, especially under these 

circumstances: 

• You are pregnant, are taking drugs known to cause sensitivity of 
skin to light, have any suspicious or cancerous lesions, and/or 
recently had a steroid injection or use topical steroids.

• Read all instructions and safety precautions before using. 
• If you experience discomfort or have a concern about its use, 

stop use immediately and contact your doctor.
• Use only the supplied power supply.



• Unplug from outlet when not in use to avoid tripping hazards.
• Do not unplug by pulling the cord. Grasp the plug itself, not the 

cord, when unplugging from an outlet.
• Do not exceed 40 minutes of use in one therapy.

OPERATING YOUR NECK PAIN RELIEF SYSTEM

• Plug device USB cord into power supply or other universal 
USB power port.

• Place device on neck.
• Turn on device with on/off button on power cord.
• Enjoy the therapeutic lights.
• Treatment time is 14-25 minutes.
• Turn off device and unplug the adapter after treatment.

TREATMENT

• There is no timer. Treatment time is managed by user.
• Treatment time is 14-25 minutes.
• Use daily for maximum results. 



HOW TO CLEAN DEVICE

• Wipe clean with damp cloth or alcohol wipe.
• Cover can be removed and washed.
• To wash cover, disconnect power cord. Unzip cover and gently  

remove to ensure no damage the LED lights.
• Install cover gently  after washing, ensure all lights and the 

power cord are exposed. Zip up zipper. 

CUSTOMER SERVICE

Need further assistance? You can reach LED Technologies, 
Inc’s Customer Service by calling (800) 337-9565, Monday-
Friday, 7:30am-4:00pm, Mountain Standard Time, or by emailing 
customerservice@ledtechnologies.com. 

CONNECT WITH US

When you register your dpl® Neck Pain Relief System at 
revivelighttherapy.com/warranty, you will be entered into our system 
to be eligible for exclusive offers, VIP discounts, new product 
previews, and the opportunity to earn free products through new 
product trials. 

mailto:customerservice@ledtechnologies.com
http://revivelighttherapy.com/warranty


REPLACEMENT PARTS

The following lost or damaged parts can be purchased as 
replacement items directly from LED Technologies, Inc by 
calling Customer Service at (800) 337-9565, or by emailing 
customerservice@ledtechnologies.com.
• Power Supply
• Power Cord

DISCLAIMER

This product is not intended to diagnose, cure or prevent disease. 
LED Technologies, Inc makes no claims, representations or 
warranties regarding the ability of this product to cure any physical, 
oral or mental condition. A qualified health professional should be 
consulted with regard to any condition requiring medical attention.

WARRANTY

LED Technologies, Inc warrants that this product will be free from 
defects in materials and workmanship for 1 year from the date of 
purchase by the original owner. This warranty covers the original 
purchaser only and is not assignable or transferable to another party. 
Register your warranty online at revivelighttherapy.com/warranty

http://revivelighttherapy.com/warranty


6000 Greenwood Plaza Blvd Ste 110
Greenwood Village, CO 80111
800.337.9565

Our products are continually 
improving. The actual product may 
differ from the product shown.


