Form Number

SissEl’  my@eTy399 Rental Agreement ONLINE

deep cleaning machines

Renter is responsible for:

1. Reading and understanding this AGREEMENT 4. Returning equipment CLEAN Questions?
2. Reading and understanding the DIRECTIONS for use 5. Returning equipment ON TIME 1-800-749-9062
3. Returning equipment to THIS STORE 6. Damages to the equipment Www.BISSEL Lrental.com

Additional Terms on Reverse Side of Page

RENTER - to be filled out by the Customer

First / Last Home ( )
Street Apt / Unit Mobile ( )
City State Zip

[]Yes! | do want to receive special discounts, coupons and promotional materials from BISSELL. | am providing my e-mail address.

e-mail

By my signature, | have read and understand the terms and conditions set forth on both sides of this document.

Don’t forget
the formula!

Sign Date

STORE - to be filled out by the Store Associate
CHECK-OUT:

Rental ) )
Date / / Time AM PM Due Date / / Time AM PM
Serial Hour
Number31K8 __ __ __ __ __ __ o Tools [] Yes [ No Meter
Store Store Associate

Name Number Name

D Customer Photo ID Verified (Examples of Government Photo ID are a Driver’s License, passport, state ID, military ID or citizenship card)

O carpet Cleaner O carpet Cleaner O carpet Cleaner [ peposit
24 Hour Rental 48 Hour Rental Tools 24-48 Hours Select Stores Only
11120 03730‘H 2 0""11120 17846‘ m 3 0""11120"03729 ‘ 6 o""™1120 03728‘ 9

(of . | o4 CI] "Bl Inspect returned machine including brush roll and both tanks before completing this section.

. Inspection
ggit:ﬁrned / / Time AM PM ﬁ:ﬁglate Complete
O carpet Cleaner
Late Fee

[ Cleaning /Damage Fee _____ #Days

Tools Returned (if rented)

[dYes [No

Deposit Refunded (if charged)

[dYes [JNo

0""1120"03731"" 9
rev 116

White Copy-Store Pink Copy-Customer



Bissell’

deep cleaning machines

Important Renter Information

DETAILS OF OUR AGREEMENT

The following agreement is between BISSELL Rental LLC and the person identified as renting the equipment from BISSELL
Rental LLC. The store is acting only as a facilitator of the rental.

By signing this rental agreement, you also agree with the following:

LATE FEES MAY BE INCURRED if the equipment is not returned to THIS STORE LOCATION on the exact date and time
specified on the front of this form or within 24 hours of receipt of the rented equipment. A full-day’s rental fee will be charged
for every extra day or portion of a day that you keep the equipment.

* Theft or conversion of machines is a criminal offense. BISSELL Rental LLC will prosecute theft to the fullest extent
of the law. We reserve the right to use every means under the law to recover the equipment

A DEPOSIT may apply.

CLEANING/DAMAGE FEES MAY BE INCURRED if the machine is returned to the store in a dirty condition.

ADDITIONAL CHARGES MAY APPLY if the machine acquires any damage due to accident, misuse, neglect or failure to return
the machine, as well as any costs and fees connected with the recovery of the equipment and/or collection of other fees. If we
did not charge you a deposit or the deposit is not enough to cover these extra charges, we will charge your credit card.

Instructions for the machine will be provided and must be followed.
Damage to the equipment or the surfaces you are cleaning will not be covered by BISSELL Rental LLC. Here are examples of
not following the instructions:

-Using the equipment on floors and surfaces not designated in the instructional brochure.

-Use of non-BISSELL products in the equipment, especially dyes and bleach.

-Continued use of equipment that has malfunctioned.

-Using the equipment on or too close to floors and surfaces that can be damaged by water overspray.
-Using the equipment for commercial purposes.

-Use of the equipment by a party other than the renter.

Questions or Concerns If you have any problems using the rental equipment please go to our website for trouble-shooting
information www.BISSELLrental.com or call us at 1-800-749-9062

Indemnification. No one, including you, will claim any damages against BISSELL Rental LLC arising from property damage or
injuries from the use of the rented equipment. If you or someone else does make such a claim, you have to pay for it.

No Warranty. BISSELL Rental LLC WILL NOT PAY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES ASSOCIATED WITH
THE USE OF THIS EQUIPMENT. BISSELL WILL NOT PAY ANYTHING MORE THAN THE RENTAL FEE YOU PAID (some states
do not allow this exclusion so it may not apply to you). ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE VALUE OF THE RENTAL FEE
YOU PAID.

Insurance Company Waivers. If you have an insurance policy that pays for damages caused by this equipment, you agree to
waive (1) any right of your insurer to subrogate against BISSELL Rental LLC or its respective agents and employees, and (2)
any rights you may have to be reimbursed for a deductible under an insurance policy.

Troubleshooting, Questions and More Information:
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