
 
 

Login to Office 365 
 

Go to https://portal.office.com 

Enter your Valencia College email address 

 

 

Enter your password 

 



 
 

If you see this prompt, select “Work or school account” 

 

 

  



 
 

Troubleshooting 
 

If you get a password error, click “Reset it Now” 

 

 

Complete the prompts 

 

 



 
 

Choose the contact method you’d like to use for verification 

 

 

Check your contact method for the code and enter it here 

 

 

 

 

 



 
 

Enter your new password, confirm it, then click “Finish”.  Then login using your new password. 

 

If you get this error, open a support ticket and include your mobile number and personal email 
address.  We’ll register your account and notify you so you can reset your password. 

 


