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Set Up A Stop 
Payment Request

Quickly and easily set up your stop payments on a check or range of checks you don’t want us to pay1 online. 

Submit your request even if you’re enrolled in other check services such as Fraud Protection Services.

1 Terms and conditions, including fees and limitations, apply as described in the legal agreement for your online service.
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< >

1

Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment

Choose the account from 

which the check was 

written.

2

Open the Things you can do 

menu and choose Stop 

payment on a check.
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3

Current stop payments you have for 

the selected account will be displayed. 

Click Add stop payment to begin setting 

up your request.

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment
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To stop payment on just one check, tell 

us the check number, amount, payee 

(optional) and the reason why.

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment



5Copyright © 2020 JPMorgan Chase & Co. All rights reserved. 

If you want to stop a range of checks, 

select that option. If you’re asking to 

stop a range of checks, they have to be 

consecutive check numbers. Tell us the 

first and last check number in the 

range and the reason.

5

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment
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Make sure your request is 

accurate before submitting it.

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment



See or Cancel
A Stop Payment

After you’ve asked for a stop payment, 
see the status or cancel.
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< >

1
Choose the account 

from which the 

check was written.

2

Open the Things you can do 

menu and choose Stop 

payment on a check.

Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment
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4

All active stop payments you have for 

this account, including the request 

dates and expiration dates, will be 

listed here. You can see details for any 

check or range of checks, or cancel any 

active request.

3

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment
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5

If you choose Cancel, we’ll ask to verify 

the cancellation.

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment
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6

After you cancel the stop payment, we’ll 

confirm and remove it from your list of 

active requests.

< >
Set Up A Stop 
Payment Request

See or Cancel A 
Stop Payment
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Chase, J.P. Morgan and JPMorgan Chase are marketing names for certain businesses of JPMorgan Chase & Co. and its subsidiaries worldwide (collectively, “JPMC”, if and as 

used herein may include, as applicable, employees or officers of any or all of such entities irrespective of the marketing name used). Products and services may be provided 

by commercial bank affiliates, securities affiliates or other JPMC affiliates or entities. Products and services described herein are offered by JPMC or its affiliates subject to 

applicable laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for particular products and services is subject 

to final determination by JPMC or its affiliates.

Chase Connect® is a registered trademark of JPMorgan Chase Bank, N.A. JPMorgan Chase Bank, N.A. is a wholly-owned subsidiary of JPMorgan Chase & Co.
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