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Applied to  

Windows 10 
 

Summary 

The tables below list the compatibility of Web browsers with GeoVision products in Windows 
10. Some limitations and issues may apply to the browser-related functions in GeoVision 
products. Refer to the notes at the end of the document. 
 

Browsers 

Software / Applications Microsoft Edge

(v20 or later) 

Internet Explorer 

(v11 or later) 

Chrome  

(v45 or later) 

Firefox  

(v39 or later)

GV- VMS / NVR / DVR X O    Δ(3)(4) O 

GV-Recording Server X O    Δ(3)(4)  Δ(3) 

GV-Backup Center X O   Δ(3)  Δ(3) 

GV-Web Report X O   Δ(4)  Δ(4) 

GV-ASManager & LPR X O   Δ(3)   Δ(3)(5) 

myGVcloud Portal X O X  Δ(2) 

GV-Mobile Server X X O O 

GV-Redundant / Failover Server   Δ(3) O   Δ(3)  Δ(3) 

CMS Server (Digital Signage) O O O O 

O: Fully compatible; Δ: Some functions are not supported; X: Not compatible 
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Browsers 

IP Devices Microsoft Edge

(v20 or later) 

Internet Explorer 

(v11 or later) 

Chrome  

(v45 or later) 

Firefox  

(v39 or later)

GV-IP Camera X O  Δ(4) O 

GV-Cloud Camera X O  Δ(4) O 

GV-IP LPR Camera X O  Δ(4) O 

GV-DSP LPR V3 X O  Δ(4) O 

GV-SNVR Series X O X O 

GV-3D People Counter X O  Δ(4) O 

GV-Video Server X O X X 

GV-Compact DVR X O X X 

GV-PoE Switch O O O O 

O: Fully compatible; Δ: Some functions are not supported; X: Not compatible 

 
Note: 
1. For all GeoVision products that support live view through Web browsers, you must run 

the Web browser as administrator in order to use the snapshot function. (Right-click 
browser > select Run as administrator). 

2. The alarm speaker function is not supported.   
3. Remote playback functions are not supported. 
4. Live view functions are not supported. 
5. GV-PCR310 functions are not supported in GV-ASWeb.  
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