
RECOVER MY PASSWORD 

My IDB Operations Portal



Recommended Browsers:

 Google Chrome

 Internet Explorer version 11

OBJECTIVE

 How to recover my password to access the IDB Extranet and the 

information about my operations with the IDB. 



Password Recovery – IDB Extranet

Instructions View

1) Open your browser and enter

http://iadb.org. 

2) Scroll down and at the bottom 

of the page (right-hand corner), 

click on Extranet. 

http://iadb.org/


Password Recovery – IDB Extranet

Instructions View

3) Click on Borrowers and 

Executors.

4) Login into the site by 

entering first the User ID (e-

mail) and complete the 

CAPTCHA/reCAPTCHA

challenge. Then, please 

proceed to SUBMIT the form 

by clicking on the button.



Password Recovery – IDB Extranet

Instructions View

5) From the Password Page, click the option 

Need help signing in? The Forgot 

Password? option will be shown up, click this 

option.

6) Select from the different options how you 

want to reset your password

a) Via SMS (text message)

b) Via Email

Please keep in mind that you can only use 

option a if a mobile phone number has been 

configured.

6 a) Via SMS (text message): after choose 

this option, enter the code received by SMS in 

the field and click Verify.

Follow the instructions to reset/change the 

password after enter the code received by 

SMS



Password Recovery – IDB Extranet

Instructions View

6 b) Via Email: by choosing reset 

password via Email, an Email will be sent 

to your Email account with the instructions 

to reset the password.

Go to your email and look for and email 

sent from Oktanoreply@okta.com.

Click the link provided in the Email 

received

mailto:Oktanoreply@okta.com


Password Recovery – IDB Extranet

Instructions View

7) From the new page displayed, 

answer to the Forgotten Password 

Challenge and click Reset 

Password.

8) Create a new password 

following the instructions provided in 

the screen and press the Reset 

Password.



Password Recovery – IDB Extranet

Instructions View

9) Enter the Answer to the security 

question. 

Note: if you do not want to be 

challenged again with the security 

question in the next Login, please 

check the option Do not challenge 

me on this device again.

Click Verify.

10) Once the security question is 

properly verified, the system will 

take you to the Extranet.

Welcome to your My IDB 

Operations Site. Your Password 

have been reset.

Please note that the homepage is 

personalized and the content 

depends on the user role (Borrower, 

Executor or Liaison).

Example: Borrower Homepage



Password Recovery – IDB Extranet

Instructions View

WARNING: In case be redirected to 

this window instead of the My IDB 

Operations Site landing page, clic

the icon External Client Portal to 

access the My IDB Operations 

Site.



NEED HELP?

Contact ExtranetSupport@IADB.ORG to report issues and please 

include the following information: 

1. Description of the issue

2. Screenshots

mailto:ExtranetSupport@IADB.ORG

