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System Prerequisites

Computers that will be used to operate Raptor, must meet the following minimum system
requirements.

Minimum System Configuration

= Microsoft® Windows® 10, Microsoft® Internet Explorer® 11 and Google® Chrome®

=  Microsoft Windows 7 64-bit, Microsoft Internet Explorer 10 and 11, and Google Chrome
=  Microsoft Windows 7 32-bit, Google Chrome

=  Microsoft .NET Framework 4.5

= Dual-Core or better CPU

= 4 GB of RAM or higher

= 200 MB Disk Space

Recommended System Configuration

(In addition to minimum configuration)

= Quad-Core CPU or better

= 8 GB of RAM or higher

= Two USB 2.0 ports (one for Scanner and one for Printer)

» High-speed internet connection (direct Ethernet connection recommended)

Drivers (printing/scan IDs) Optional Components (scan 1D and/or 2D barcodes, capture photos)

= Acuant Scanner Drivers = Raptor Barcode Reader
= 3M Scanner Drivers

= DYMO Printer Drivers

= Raptor Capture Cam
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Uninstall Raptor vSoft (If Installed)

If you have the previous version of Raptor installed (vSoft), it is strongly recommended that you
uninstall the Raptor Technologies Vsoft Client Service, DYMO Label v.x, and CSSN SDK v10.xx.xx
programs.

1. Onthe Windows desktop, click Start and type uninstall into the search programs and files, click
the search icon and then select Programs and Features.

2. Onthe Program and Features window, double-click Raptor Technologies vSoft Client Service and
click Yes on the Uninstall dialog. When the uninstall process is complete, click OK to close the

dialog.
B Programs snd Festures [+ 5] x
3. Double-click DYMO Label v.x and € M Comoipie » Pagams » Proyam mdfense
click Yes on the Uninstall dialog. i Urinstal o change a program
When the uninstall process is complete, gt ' "’ '" -
click OK to close the dialog. BT o e e -
4. Double-click CSSN SDK Version 10.xx.xx inicon. | Wi il b7
. . . Spotify AB & sponify
and click Yes on the Uninstall dialog. st oyt w»;
When the uninstall process is complete, ekl ﬁ“i‘m«.w R i
Click OK to Close the dialog_ Mi:uw‘(f‘ur.wllﬂlcn :=.'.-u.e..w:vuwu-.le--u-,u.-.‘ :.-zv'.z;m 5,00 ME -..4.9.?:0_-.?332 v
Paptor Technalagies Product versicn: " nk:  hitps//wiww.rapton: See 17.8ME
5. Restart Windows. i B P e i e s o o |

TECHNOLOGIES



Access Raptor Support Center

1. Open a web browser and enter the following URL: https://apps.raptortech.com

2. Enter the Username and Password
provided to you, and then click Log in to Raptor.
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support@raptortech.com

3. Inthe navigation menu, select Support and then _ 817 TRAPTOR| 113 990 8902
click Getting Started. Usemame

THIS SITE IS FOR AUTHORIZED CLIENTS ONLY.

If this is your first time installing Raptor, proceed to
the next slide.

Forgot Password | ForgotUsername TERMS OF USE | PRIVACY POLICY

Raptor Support Center

Support Resources Contact Us

Support Phone: (713} 8808902 Choose option 2.

Support Emall: support@raptorwarn 0}
GETTING STARTED RAPTOR UNIVERSITY
Raptor Live Support
with us right now? Entor
¢ suppart engineer to
PRODUCT NEWS COMMUNITY Name
s Adm 24
9-Digit Code
Starl Support Session

ATT-TRAFTOR  TI3-880-8900  wwew.rap

To install the Raptor Hardware Service or any individual components, proceed to the specific slide
for the component to be installed (.NET and Acuant Scanner Drivers, 3M Scanner Drivers, DYMO
Printer Drivers).
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https://apps.raptortech.com/

Install All Components

If this is your first time installing the Raptor Hardware Service and components, perform the following
procedure.

On the Getting Started screen, click Install All Components.

On the Raptor Hardware Services Installer dialog, read the instructions and then click Install.

1.
2.

The installer begins installing the Hardware Service and components. The progress of the

installation displays.

On the Installation Complete dialog, read and follow the post-installation instructions, and then
click Close. Proceed to Raptor Hardware Service Utility.
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Raptor Hardware Service and Component Installer

Before beginning the installation, please read the following instructions.

1. if Raptor 5.0 (vSoft) was previously installed on this computer system, uninstall
the Raptor Technologies Hardware Client, CSSN SDK Version 10.x¢.xx Drivers, and
Dymo Label v.x Drivers then restart Windows.

2. Do not plug in any of the Raptor hardware devices into your computer including
ID scanners, Dymo printers, and barcode readers.

3. You must be logged in as a Local Admin or Domain Administrator to successfully

run the installation process.

Once you have completed these steps, client the Install button. If you have any
questions, please contact Raptor Support at 713-880-8902 and choose option 2.

Install Cancel

© Copyright 2002-2017 Raptor Technologies, LLC. All rights reserved.
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Raptor Hardware Service and Component Installer

Installing...
Please wait while setup installs Raptor Hardware Service and Component Installer
on your computer. This may take a few minutes..

Acquiring:

Raptor Hardware Services

Applying:

3M SDK

© Copyright 2002-2017 Raptor Technologies, LLC. All rights
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Raptor Hardware Service and Component Installer

Installation complete.
Please follow the post-installation instructions below.

1. You may now plug in all of the hardware devices to your computer including ID
scanners, Dymo printers, and barcode readers.

2. The Raptor Hardware Service Utility should be displayed on your screen. View the
Status Overview page, which should display a green check mark to the left of each
item indicating all components are properly installed.

ve any questions, please contact Raptor Support at 713-880-8902 and
ch ption 2.

© Copyright 2002-2017 Raptor Technologies, LLC. All rights reserved
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Install .NET and Acuant Scanner Drivers

Install .NET Framework 4.5
On the Getting Started screen, click Advanced Install Options and select Install .NET Framework 4.5.

The system checks the version of .NET installed, and upgrades to 4.5 if necessary. Otherwise, a dialog
displays indicating the version is already installed. Click Close to exit the dialog.

Install Acuant Scanner Drivers

1. On the Getting Started screen, click Advanced Install Options and select Install Acuant Scanner
Drivers.

!Acuant SDK - InstallShield Wizard m

The sdk_setup_<version number>.exe file
is downloaded to your computer.

2. Double-click the sdk_setup_<version number>.exe
file to launch the Acuant SDK wizard.

3. On the Welcome panel’ CIiCk Next. Welcome to the InstallShield Wizard for Acuant SDK

4. R ea d th e L| cense Ag reeme nt, i — The InstaliShield Wizard will install Acuant SDK on your computer, To continue, dick Next,

select | accept the terms of the et
license agreement and then
C||Ck Next. %{&gﬁ:‘?ﬁmement

READ CAREFULLY THIS LICENSE AGREEMENT, BY INSTALLING, COPYING OR OTHERWISE
USING THIS SOFTWARE,

'YOU ACCEPT ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT
ACCEPT THE TERMS OF THIS AGREEMENT,

DO NOT INSTALL, COPY, OR USE THE SOFTWARE

rporation (*Acuant” or "Licensor”), and you (‘You or Licersee’)
llovs:
ou are about to install Licersar s proprietary saftware developer’s kit ('SDK") 2

er files that are meant to assist You in

such as driver’s license cards, medical insurance

en
cards, passports, business cards as well
3¢ other wnitten documents such as checks and graphics such as photographs (the
"Application);

ihereas, prior to proceeding wi installation, it is necessary that You
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Install Acuant Scanner Drivers, cont.

5. Accept the default folder or click Change to select another g x
location where the setup files will be installed, and then
click Next.

6. Select the ScanShell 800DX check box and click Next.

= fsok
[Aoriver License, ID &Passports

InstallShigld I l <Back ||

[JScanshell 10004/NA/BMNE
~[Jscanshell 2000R
[Iscanshell 20000R

Acuant SDK - InstallShield Wizard

7. On the Ready to Install panel, click Install.

8. On the InstallShield Wizard Complete
panel, click Finish.
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Install 3M Scanner Drivers

3.

On the Getting Started screen, click Advanced Install Options and select Install 3M Scanner

Drivers.

On the Version Info panel, click Next. The 3M Scanner

drivers will install.

Installing

& &

— Current File

Copying file:
C:fIMD OS5 A S petem 324 ucamapi.dil

— All File:

Time Remaining 0 minutes 0 seconds

ANENEEEEENENEEENEEN
< Back | Mext » | Carcel I

m

Application : 3k [Th] Full Page Reader Device Drivers
Setup

Installation Wersion: 1.26.6
Releazed: 15 Dec 2015

Description: 3M[TH) Full Page Reader Device Drivers
Changes:

1.26 - Windows 7 smart card fis, Update RFID and latest
camera drivers

for Windows 7 32%64-bit.

1.26.1 - Added CR seriez USE driver for CRE400 zupport.
1.26.2 - Update HID Omnik.ey BFID drivers.

Wing - HID +1.2.25.34

Ll

< Back I Mest » I Cancel

On the Installation Complete panel, click Finish.

% Installation Complete

m= X

3MITr] Full Page Reader Drivers have been successfully
installed.

Freferably reboot the host machine before plugging in a
3MITr] Full Page Reader via the USE interface.
Press the Finish button to exit this installation.

@ 2010, 3M. Al rights reserved
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Install DYMO Printer Drivers

1.

On the Getting Started screen, click Advanced Install Options and select Install DYMO Printer Drivers.

Select the language version to be installed and click OK.

On the Welcome panel, click Next.

1 DYMO Label Setup m - X

Welcome to DYMO Label v .8 Setup

Setup will guide you through the installation of DYMO Label
v.8.

Tt is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Select Language o) *

@ Select the language to use.

English w

Cancel

Read the License Agreement and
then click | Agree to continue.

Accept the default
Express Installation type and
then click Next.

F<] DYMO Label Setup m -

License Agreement
Please review the license terms before installing DYMO Label v.8.

Press Page Down to see the rest of the agreement.

DYMO SOFTWARE LICENSE AGREEMENT

CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS
AGREEMENT.

1. LICENSE: You and your assignees whom you agree shall be bound by this
Software License Agreement (the "Agreement") set forth herein shall have the
non-exclusive right to use the enclosed software program (the "Program”).

modify or translate the Program or related documentation without the p
wirittan cancant nf Qanfard 1| B dfl/a DO IOYREION VOULLRAY MOVT 1|

If you accept the terms of the agreement, click I Agree to continue. You must ac
agreement to install DYMO Label v.8.

The Program and its related documentation are copyrighted. You may rf&] ]

Installation Type
Choese an Express or Custom installation.

(@ Bxpress installation. Install all compenents for DYMO Label. (Recommended)

Custom install Choose which 1ts to install for DYMO Label.
O p
(Recommended for advanced users)

< Back Next >

Cancel
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Install DYMO Printer Drivers, cont.

6.

7.

If you have other applications running, you must close
them and then Next.

When the installation has completed, click Next.
e DYMO Label Setup [ —

Installing P
. . iii
Please wait while DYMO Label v.8 is being installed.

Extract: DymoQuickPrint.exe

Show details

< Back Next > Cancel

On the DYMO Label Setup is complete panel, click Finish.

If this is a new installation, you can now connect your
printer and Windows will complete the printer
installation.

E&] DYMO Label Setup el — x
Applications needing to be closed P
Below is a list of programs that must be closed prior to running DYMO Label Setup. &

Close the following programs befere continuing.

Application Process
mDocumenﬂ - Word WINWORD EXE

L9 A process is stil running.

< Back Next > Cancel

m —

DYMO Label Setup is complete.

If this is a new installation, connect your printer now.

NOTE: When you connect the printer, Windows will
complete the printer installation. You must wait until the
printer installation is complete to start DYMO Label.

[15how Readme
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Install Raptor Hardware Service

1. On the Getting Started screen, click Install Hardware Service.

2.  On the Security Warning dialog box, click Install. Application Instell - Security Warning - x
. . Publisher cannot be verified. 4 %}
Upon completion, the Raptor Hardware Service Are you e you want tonstal Ui appicaion? N
Utility automatically launches and displays the
StatUS Of the System. h;aar:;:rvﬁ Hardware Service
There should be a green check mark for each item Tl i Lo Sl S
to indicate it is properly installed and working. Publisher:
Unknown Publisher
RAPTORE ..
'- —_— While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

STATUS OVERVIEW

PRINTERS
o DYMO LabelWriter 450 Turbo
SCANNERS

o/  Scanshell B00DX

SERVER CONNECTION

\/ You are connected to the Raptor system

CLIENT CONNECTION

> Hardware Service is listening for requests

Open Hardware Service

Close Hardware Service

If the Raptor Hardware Service Utility does not automatically launch, you can manually open it
from the System Tray by right-clicking the Raptor icon and select Open Hardware Service.
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Calibrate Scanner/Adjust Settings

You should always calibrate your scanner after the software is installed.

Note: Calibration is not required for the
3M CR5400 scanner.

1. Select Scanner in the navigation menu.

2. Insert the calibration paper into the scanner and
click Calibrate.

You can also test the scanner from this screen.
Insert an ID card into the scanner and click Test Scan.

Adjust Settings

You can adjust the label brightness and contrast
settings from the Raptor Hardware Service.

1. Select Settings in the navigation menu.

2. Adjust the Brightness and Contrast.

Overview

Logs SETT[NGS

Printers
Brightness

Scanner Contrast

Utilities

L e L e O Ta o e PP

01.00272)
|

SCANNER
ScanShell 800DX

First Name

Last Name
Middle Name
Date Of Birth

ID Number

Last Scan Status
Document In Scanner Tray
Scanner Requires Calibration
Scanner IsConnected

Duplex Scanner

Source

Scan Time

Processing Time

ID Type

SDK Version
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Register SSL Certificate

If you installed the components individually, you must register the SSL Certificate to be able to allow
communication between the browser and Hardware Service.

1. Select Utilities in the navigation
menu and then click TECHNOLOGIES
Register SSL Certificate.

Overview

2. Inthe System Tray, right-click the Logs UTILITIES

Raptor icon and select
Close Hardware Service.

3. Onthe Windows desktop, click
Start > All Programs > Raptor
Technologies LLC > Raptor v6
Hardware Service to start the
hardware service. T T e

Printers

Scanner

Settings

Trace Route

. Raptor Technologies LLC
. Raptor vb

i+ Raptor vb Hardware Service

7 IR
Open Hardware Service .. SharePoint il

Close Hardware Service
1  Back

| |555'r':b programs and files 2 |
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Raptor Technologies Support

Email: support@raptortech.com

Call: 877-7RAPTOR (877-772-7867) Option #2

Contact Us

Version: January 13, 2018 RAPTOR
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