
Make your 
products Prime



What is Prime?

Why should you make your products Prime?

How to earn the Prime badge?

Amazon Prime is a membership programme which offers customers a bundle of benefits including Next Day Delivery. 
Customers trust the Prime brand because it stands for fulfilment excellence and world class customer support.

There are two programmes that enable you to make a product eligible for Prime: Fulfilment by Amazon and Seller 
Fulfilled Prime. Pick the solution(s) that work best for your selection: your orders can be fulfilled by Amazon, or from 
your own location.

Reach millions of loyal 
Amazon customers with 

increased visibility for 
your products.

Boost sales to customers 
that filter specifically for 

Prime products.

Offer Guaranteed Delivery 
Date messaging
 to customers.

Benefit from Amazon’s 24/7 
after-sale customer service.

Grow business with 
Lightning Deals.

Fulfilment by Amazon (FBA)

Ideal products for FBA

Seller Fulfilled Prime (SFP)

Ideal products for SFP

Fulfilment by Amazon enables you to list products 
with the Prime badge by giving you access to 
Amazon’s world-class warehousing and logistics 
resources. Fulfilment by Amazon also allows you to 
sell products across Europe with ease.

Seller Fulfilled Prime allows you to list your 
products with the Prime badge while leveraging 
your own fulfilment operations. 
Seller Fulfilled Prime offers a solution for items 
that require specialized fulfilment. 

• Fast-moving items
• Items with high demand during peak
• Items with predictable demand
• Small and light products
• Products with an offer in all 5 European      
  marketplaces

• Slow-moving goods
• High-value items
• Products with seasonal or unpredictable demand
• Items with variations
• Inventory that requires special handling or      
  preparation
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What is Fulfilment by Amazon?

How does it work?

FBA gives you access to Amazon’s world-class logistics resources, fast delivery options for your products, 
and trusted and acclaimed customer service in the local language. Send your choice of products to an 
Amazon fulfilment center and we’ll store your inventory, pick, pack and ship it EU-wide when customers 
order. FBA is integrated with your Amazon selling account and offers a flexible, pay-per-use model without 
minimum inventory requirements.

1. Inbound shipping cost to the Amazon Fulfilment Centre
You can use your own carrier or benefit from Amazon’s Partner Carrier Programme (PCP) which offers competitive rates 
negotiated with DHL and UPS. Boxes transported through PCP start at 3,33 € for a box up to 15kg.

2. Fulfilment by Amazon fee:
Fulfilment by Amazon is a pay-per-use programme with no monthly subscription fee. It is based on weight and size of 
the item. You can decide to send part or all of your inventory at any time, scaling up and down to meet your business 
needs and any peaks in demand.

3. Storage fee:
The storage fee, per cubic meter per month is 20,00 €  for Jan - Sept and 28,00 € for October to December.

Enrol products into 
Fulfilment by Amazon.

Send inventory to Amazon's 
warehouse for storage.

Amazon processes all 
the orders at Amazon's 

Fulfilment Centre.

Amazon picks, packs and 
ships orders same day.

Amazon delivers products in 
one day across EU.

What is the cost of Fulfilment by Amazon?

What are the requirements for Fulfilment by Amazon?

• Convert your listings to “Fulfilment by Amazon”
• Create a Fulfilment by Amazon shipment in Seller Central
• Prepare and send your products to the Fulfilment Centre in advance
• Replenish regularly to keep inventory in stock

Click here to find out more about FBA program fees

Read more about Fulfilment by Amazon Check out the Fulfilment by Amazon revenue calculator

https://services.amazon.de/programme/versand-durch-amazon/preisgestaltung.html
https://services.amazon.de/programme/versand-durch-amazon/merkmale-und-vorteile.html
https://sellercentral-europe.amazon.com/fba/profitabilitycalculator/index?lang=de_DE&ld=ASDEFBAFS


Seller Fulfilled Prime is the fulfilment programme that allows you to deliver directly to Prime customers 
from your own warehouse. By displaying the Prime badge, you are committing to fulfil orders with Next 
Day Delivery to Germany and within two days to Austria at no additional charge for Prime customers.  
After completing the Seller Fulfilled Prime trial period, your products will be shown with a Prime badge, 
increasing their visibility to millions of Amazon customers. Through this programme, you ship your choice of 
products via Amazon-approved transportation solutions, such as DPD.

The cost of Seller Fulfilled Prime consists of the transportation cost of approved carriers (such as DPD) and 
the marketplace fees of Amazon.de. There are no additional fees associated with this fulfilment program at 
this time.

Store inventory in 
your own warehouse.

Pick, pack and ship your 
orders same day.

Seller Fulfilled Prime carriers 
collect and deliver orders in one 

day to customers within Germany.

Qualify for 
Seller Fulfilled Prime.

Process your orders and 
buy shipping labels from 

approved carriers.

What is Seller Fulfilled Prime?

How does it work?

What is the cost of Seller Fulfilled Prime?

• Offer Premium Shipping Options
• Ship over 99% of your orders on time
• Have an order cancellation rate of less than 1%
• Purchase shipping labels through the Buy Delivery Services
• Deliver orders with our supported Seller Fulfilled Prime carriers

What are the requirements for Seller Fulfilled Prime?

Apply to Seller Fulfilled Prime now!

Click here to find out more about SFP shipping fees

Read more about Seller Fulfilled Prime

http://www.amazon.de/PrimeDurchVerkaeufer
https://sellercentral-europe.amazon.com/gp/help/202093510
https://sellercentral-europe.amazon.com/gp/help/201812230


Fulfilment by Amazon and Seller Fulfilled Prime

Comments from Amazon marketplace sellers

Fulfilment by Amazon Seller Fulfilled Prime

Inventory storage

Processing orders

Shipping labels

Pick and pack

Carrier from seller location 
to Amazon Fulfilment Centre

Delivery from warehouse

Returns

Customer support

Enables to sell across Europe 
with Prime badge

Ideal products

Amazon Fulfilment Centre

Amazon

-

Amazon

Seller’s own carrier or Amazon’s Partner 
Carrier Programme

Amazon fulfilment network

Back to Amazon Fulfilment Centre

Amazon

Yes

Fast moving / High demand / Predictable 
demand / Eligible to be sold 

across Europe.

Seller warehouse

Seller

Seller (purchased from Buy 
Delivery Services)

Seller

Not applicable

Approved carriers

Back to seller

Amazon

No

Items of high value / Slow-moving / 
Breakable / Personalised / Seasonal

Fulfilment by Amazon Seller Fulfilled Prime

“Seller Fulfilled Prime has allowed us to increase our sales 
considerably. At first we were skeptical because the express 
delivery fees were higher, but we decided to give Seller Fulfilled 
Prime a try anyway. After we finished the trial phase successfully 
and selected items with a high enough margin, we were able to 
increase our sales on Amazon considerably. The sales uplift for 
some items was more than 50%." 

BIT, DE

“Our sales increases constantly across all Marketplaces. Our 
Amazon business is outgrowing the rest of our channels and 
accounts for the majority of our total turnover. We didn’t 
anticipate this success at all! Neither did our warehouse, where 
we packed and shipped all orders directly to our customers in the 
beginning. Fulfilment by Amazon is a great facilitation, especially 
for our warehouse. Our staff can pack larger volumes at once and 
send it to Amazon, where everything else is handled for us.” 

Holthoff Metallwarenfabrik, DE


