
MyPolicy puts your AAA Insurance policy 
information securely at your fingertips. Pay 
insurance bills, find payment history and 
policy information, even print your insurance  
ID cards. With MyPolicy you’re in control.

Manage your AAA Auto or Home  
Insurance policy online

MyPolicy

 Payments
Manage Automatic Payment 
Save time and money. Set up and manage 
Automatic Payment for your auto or home 
insurance policy and never worry about 
missing a payment.

Make one-time payments 
No stamps or checks needed. You can see 
your payment amount and the date that it’s 
due, then make a secure one-time payment 
on any of your policies.

Save payment information 
Make future one-time payments simply by 
saving a payment method. Once a payment 
method is saved, you can quickly select it 
from your list each time you pay your bill.

Policy Information
Print proof of insurance ID cards 
No need to call or wait for your proof  
of insurance ID card to arrive in the mail.  
You can easily print one whenever  
you need it.

Access insurance documents 
View and print the important insurance 
documents related to your auto and 
home insurance policies including bills, 
coverage details and notices.

See your payment history 
Looking for information about a past  
payment? Check the date and the amount  
of payments in your payment history for 
up to two years.

Access your online account today!  AAA.com/MyPolicy
To sign up, have your policy number and driver’s license (auto only*) information handy.**
*Home policies require policy number and address
**Some AAA clubs may require your AAA membership number at log in



What can

do for you?MyPolicy
Q: Can I pay my auto and/or home policy online?

 A:   Yes. MyPolicy makes paying your bill online easy. You can make secure one-time payments  
or save your preferred payment method for future use.

Q: What about Automatic Payment?

 A:  Setting up Automatic Payments with MyPolicy is simple and secure.

Q: Will I be able to view details about my different policies?

 A:  Yes. Your auto and/or home policy details are available to you. You can:
J  Check your coverage amounts, deductibles, premium and discounts
J  View drivers, vehicles and properties that are covered
J  View mortgage company information and more
J  Review the amount and date of previous payments for up to two years

Q: Can I use my credit card, checking or savings accounts to make payments?

 A:  Yes. You have the ability to make payments with your debit card, credit card, checking or  
savings accounts.

Q: What if I’ve misplaced my insurance ID card or other important insurance documents?

 A:  No need to wait, with MyPolicy you can conveniently print your proof of insurance  
ID cards and review your other insurance documents for the previous two policy terms.

Q: How do I get started?

 A:  Getting started is fast and simple. Create your secure account today by going to  
AAA.com/MyPolicy. When prompted, you will have to enter this information for the initial 
registration only:
J   Policy number  J  Driver’s license number for auto insurance policies

J  Date of birth  J  Zip code and address for home insurance policies

J  First and last name  J  Some AAA clubs may require your AAA membership number at log in
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