How to get your New York State
Unemployment Insurance Benefits statement

1. Go to: https://applications.labor.ny.gov/IndividualReg/

2. Click “Sign in” to the left of the page (shown below)

Online Services For Individuals

Important! Read the guidance for reporting part-time work. [T New rules are in effect for reporting part-fime work.
Please read the guidelines before submitting vour weekly certification for Ul or PUA benefits.

Learn how to clear your browser cache [ if you experience issues logging in with your NY.gov username and
password. You can also cerfify for weekly benefits with our automated phone system by calling 833-324-0366 (for
PUA) or 888-581-5812 (for UI).

To file a Shared Work claim or to certify for weekly benefits, please sign in to your account below or create a new
account. If you are not a Shared Work participant, and you need to file a new claim, please go to
unemployment.labor.ny.gov to file your first claim for unemployment insurance benefits.

WARNING: Use of a Virtual Private Network (VPN), proxy, or internet anonymizer service will cause problems with
your ability fo apply or cerfify for benefits. Turn these services off before accessing online services. If you cannot
tumn off your VPN please call 1-888-209-8124 to apply for benefits or 1-888-581-5812 to certify for benefits.

@ See the NY Hire Now website 7 if you're looking for a job. There are immediate openings in key industries
throughout New York State.

Use your NY.gov ID to sign in to your online account with
the Department of Labor or create a new account in the
NY.gov ID box to the left.

This page is for NY.gov IDs only. If
“our SSHN/PIN will not work on this

P IMPORTANT: Please do NOT use the "BACK" button on

il ! - your browser when using Online Services.

Forgot your Usemame or Password With an online account, youican .

u are a business user, go fo E

ioyer Online Services sign in

NY.gov - Terms of Service ]

If you already have an NY.gov ID_..
Create NY.gov Account

If you do not have an NY.gov ID...
For the best performance with this Still need help?
application, please use one of these

« Internet Explorer 11+ Important Reminders
» Microsoft Edge (latest version)



3. Sign into your account
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Online Services FAQs  About NY.gov ID Help Desk Information Privacy Policy

Terms of Service
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~" I'm not a robot

%n In

Forgot your Usemame or Password

Den’t have an Account?

4. Once you're signed into My Online Services, go to the middle of that page under
“‘Unemployment Insurance.” Then, click on “Unemployment Services.”

Home » My Online Services

My Online Services

Messages v Online Forms v

You have O pending forms

NYS Labor Department Forms Available for Filing includ
Go to My Inbox

« Unemployment Insurance Forms

= Labor Standards Forms
15-day Child Performer Permit Application

Most Recent Postings

A\ Previewing jobs has been temporarily disabled. Please visit JobZone to view jobs

Search More Jobs

Go To My Online Forms
v
-~

I Important Information

JobZone ~ Unemployment Insurance

<
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Claim Weekly Benefit
View Payment History
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Change Tax Withl

+ Direct Depos

.
Unemployment Services

‘Work Search Record

Tools



5. On the following page, you will be able to retrieve your 2020 NYS 1099-G — Unemployment
Benefit Insurance Statement. (Note: NYS says these statements are expected to be available
by the end of January.)

Services News Government Local

New York State Department of Labor

.

Jnemployment Insurance
Unemployment Insurance Benefits Online

Zenefits Online

Pleasze select from one of the following:
Claim weekly benefits for your current claim

*ou may use this sysiem to claim benefiis for last week, the wesk beginning Monday, 1/11/2021 and
ending Sunday, 1/17/2021. This system is available Monday through Friday from 7.30 am until
midnight and all day Saturday and Sunday. To claim penefits for a previous week, you must cail the
Telephone Claims Center at 1-888-209-8124. For help. click on Cerification Guide.

| Certify to Claim Your Weekly Benefits Here |

Inquire about your payment history
“ou will be provided with current claim information, the date your last payment was released, and a
history of all benefit payments processed. This oniine system is available between the hours of 7:20

am to 7:30 pm Monday threugh Thursday (Eastern Time), Friday, 7:30 am to 5:00 pm, all day
Saturday, and Sunday until 7:00 pm.

| view Payment History |

Update your personal information

You may use this system to:

« Cancel or register for direct deposit
« Make changes to your bank information if you have direct deposit
« Change your address or your tax withholding options

This online system is available between the hours of 7:30 am to 7:30 pm Monday through Thursday
(Eastem Time), Friday, 7:30 am to 5:00 pm, all day Saturday, and Sunday until 7:00 pm.

| Update Your Personal Information |

Getyour NYS1009.G

You may use this option to view and print 1099Gs. (Make sure to close document window after
iewi il ar 1099G information for the prior calendar year will be available by the

In order to view the PDF documents that are associated with this confract, you will need to have the
der Drogram. To use a PDF document, a reader pro: i




