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CONTACT INFORMATION
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Lisa Ravindra, MD.

EDUCATION
Degrees

MD, Wright State University School of Medicine, Doctor of Medicine 2006 - 2010

BBA, James Madison University, Business Marketing 2003

Postgraduate
Residency, University of Cincinnati, Internal Medicine 2011 - 2013

Internship, Loyola University Medical Center, Internal Medicine 2010 - 2011

Additional Education & Training
Coursework, Penn State University, Postbaccalaureate Premedical Program 2004

ACADEMIC APPOINTMENTS
Assistant Professor, Internal Medicine, General Medicine, Rush Medical College,
Rush University

2016 - Present

EMPLOYMENT
Rush University Medical Center/Rush River North, Assistant Professor, Internal
Medicine Physician

2016 - Present

Adult primary care

Rush Oak Park Hospital, Attending Physician 2013 - 2016

Traditional inpatient and outpatient adult medicine

Cincinnati VA Hospital, Emergency department moonlighter 2013 - 2014

Attending physician in VA hospital emergency department

CERTIFICATION AND LICENSURE
Medical License, 036-133449, State of Illinois 2020

Illinois Controlled Substances Number (ILCS), 336-095300, State of Illinois 2020

Epic Physician Power User, Epic Systems 2018 - Present

Epic Physician Builder , Epic Systems

DEA Certificate, FR4241472, United States Drug Enforcement Administration 2022

BOARD/SPECIALTY
American Board of Internal Medicine (Internal Medicine), Expires 08-06-2023 2013 - 2023

HOSPITAL PRIVILEGES
Rush University Medical Center 2016 - Present

Rush Oak Park Hospital 2013 - 2016

HONORS AND AWARDS
2019Irwin Press Patient Experience Student Research Award

The purpose of this annual award is to promote/encourage research that can
support improvements to patient experience/satisfaction. Our project is entitled
"Evaluating Patient Experiences with Asynchronous Virtual Visits at an Academic
Medical Center".

2003Magna Cum Laude

James Madison University, Bachelor of Business Administration (BBA)

LEADERSHIP SERVICE/LEADERSHIP POSITIONS
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Institutional
Clinical Informaticist 2018 - Present

Physician lead for Rush Virtual Care Program including E-Visits, Primary Care
Video Visits, and On Demand Video Visit programs.

SOCIETY MEMBERSHIPS
Society of General Internal Medicine, Member 2019 - Present

American College of Physicians, Fellow 2018 - Present

American College of Physicians, Associate Member 2010 - 2018

TEACHING
Teaching/Rush University

Preceptor, Internal medicine resident preceptor

Rush internal medicine ambulatory preceptor

Preceptor, Primary care rotation preceptor 2017 - 2019

Preceptor for third year Rush medical students during their ambulatory primary
care rotation.

Preceptor, Medical student preceptor 2015 - Present

First year Rush medical student preceptor through the Student Continuity
Experience Program.

Preceptor, Medical student preceptor 2015 - Present

EXPLORE Rush/Early Clinical Experiences preceptor for first year Rush medical
students

Educational Workshops/Seminars
Classroom
Facilitator, Clinical Bridges 2018 - Present

Facilitated workshops to help fourth year medical students transition to internship

Fieldwork
Speaker

Fox32 live interview on morning show to discuss influenza, 12/2017.

Speaker

Steve Dahl WLS-AM talk show guest to discuss influenza, 2/2018.

Developed Educational Materials
Course Director 2018

Course director and creator of continuing medical education lecture series titled
"Updates for the Primary Care Physician".

CONSULTING EXPERIENCE
Consultant, Physician consultant to RUMC Public Relations and Media Relations
Departments, RUMC Media Relations

2017 - Present

COMMUNITY SERVICE
Expert Contributor, Rush Generations Newsletter 2019 - Present

Contributed to article on Virtual Visits at Rush.

Expert Contributor, Steve Dahl WLS-AM talk show 2018 - Present

Live on-air radio talk show guest to discuss influenza

Expert Contributor, Rush Discover Health e-newsletter 2018 - Present

Â�The Skinny on 7 Diet TrendsÂ� article
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Expert Contributor, CBS Chicago 2018 - Present

Interviewed for news segment by investigator, Brad Edwards, regarding
recreational water illness.

Expert Contributor, Fox32 News 2017 - Present

Live on-air interview on television morning show to discuss influenza

Expert Contributor, Rush Discover Health e-newsletter 2016 - Present

Â�Understanding Body NoisesÂ� article

Speaker, Rush Oak Park Hospital 2015 - Present

Community speaker, lecture titled "Winter Wellness"

CLINICAL EXCELLENCE
Clinical Innovations

SmartExam telehealth physician . Rush River North

Increased patient access by providing patient care via a telehealth program.

Rush Virtual Visits. RUMC

Contributed to development of protocols for virtual (video) patient appointments

Primary care video visits 2018 - Present

Piloted video visits for primary care patients

Rush E-Visits 2018 - Present

Physician champion for virtual care. E-Visits are conducted via questionnaires, in
which patients complete about non-urgent conditions. Patients receive a diagnosis
and treatment plan via their MyChart account in less than an hour.

Clinical Practice
ROPH/RUMC 2013 - Present

Excellent Press-Ganey patient satisfaction scores
Excellent quality metrics
Excellent online patient ratings
Top RVU growth in practice

Clinical Research/Clinical Trials
Principal Investigator, Video visits in primary care: a feasible and convenient addition
to traditional care , Abstract describing the use of video visits in primary care

2019 - Present

Poster presentation at the national Society of General Internal Medicine Meeting
in Washington, DC, May, 2019.

Principal Investigator, Intermittent fasting for effective weight loss in an overweight
adult woman , Abstract describing intermittent fasting as an alternative weight loss
strategy for primary care patients.

2019 - Present

Submitted to the Society of General Internal Medicine 2019 Annual Meeting

Principal Investigator, Keeping up with the times: Implementing video visits in
primary care , Abstract describing the use of video visits in primary care

2019 - Present

Submitted to the regional Society of General Internal Medicine meeting to take
place September 2019, acceptance pending.

Principal Investigator, Pending, Abstract 2019 - Present

Project is a survey of current medical students on factors driving specialty choice.

Development of New Line of Patient Care
Clinical Team Leader, Rush Virtual Care. Rush University Medical Center 2018

Physician lead for development of virtual care program at RUMC, including video
visits and e-visits.
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Physician, Rush River North Clinic 2016

Hired to as part of original team to start state-of-the-art community multi-speciality
clinic.

COMMITTEE AND ADMINISTRATIVE SERVICE
Institutional

Virtual visits planning committee 2018 - Present

Women's Leadership Council 2017 - Present

Epic Primary Care Practice Improvements Committee 2017 - Present

Suicide Prevention Committee 2017 - Present

SCIENTIFIC AND SCHOLARLY ACTIVITIES
Poster Presentations

SGIM annual meeting poster presentation . Washingon, DC. 05-08-2019

Innovation in Healthcare Delivery
TITLE: Video visits in primary care: a feasible and convenient addition to
traditional care

Research/Organizational Activity
Abstract Judge, Society of General Internal Medicine, 2018
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