ACCESSING THE PARENT PORTAL

Register, Access, Attach, and View Your Student’s Information.

WHAT IS THE PARENT PORTAL?

The FOCUS Parent Portal is a new on-line service offered to parents and guardians in Polk County. The service will
bring together into one single web page information about ALL of the students for a particular parent. Instead of
visiting several different websites, making telephone calls or visiting the school to access records or information,
the parent may access them all from any Internet-connected computer. The most important goal of the Parent
Portal is to enhance district-to-school-to-home communication as outlined in the Polk County Schools Strategic
Plan item 7(1): “Establish an effective system of communication linking district, school and home.”

WHERE IS IT? HOW DO | GET THERE?

Google Chrome is preferred when using Focus
Go to https://focusk12.polk-fl.net/focus/index.php

HOW DO | REGISTER?

In order to access the Parent Portal you must first register. Please visit the portal and click the “Register
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an account or Add a Student” link.

Click on “I DO NOT have an Account Registered on the Parent Portal but my child is Actively Enrolled” link.

UNIQUE PIN NUMBER
STUDENT ID NUMBER



https://focusk12.polk-fl.net/focus/index.php

Parent Portal Registration

Welcome to the Polk County Public Schools parent registration portal. The Focus Parent Portal
is a tool designed to enhance communication and involvement for you in your child’s
education. This portal will allow you to monitor your child’s progress in school by providing
timely access to both assignments and grades entered by the teacher throughout the grading
period. This communication tool will improve your ability to assist your child and to
communicate with the teacher if necessary.

Iy If you wish to create a Parent Portal Account, you must obtain a PIN number from your child’s
school, and know your child’s Student ID number. Once you have that information, then using
a valid email address you can create and activate your account from home using the directions

provided by the district.
istered on the Parent Portal but my child is Actively Enrolled
Lhave an Account Registered on the Pareat Portal but viould like to ADD A CHILD

1 have Eorgotten My Password and would like to generate a new on

Haga clic aqui para crear/actualizar su cuenta de portal de padres de Focus en espafiol
rou kreye/aktyalize kont Potay Focus pou Paran yo nan lang kreyol ayisyen
Cliaue aqul para criar/atualizar sua conta em portugués brasileiro no Focus Parent Portal

I’'VE REGISTERED, NOW WHAT?

Now, after you have registered and logged into the Portal click the link under messages “Add Child to My
Account, | have an Account Registered on the Parent Portal but would like to ADD A CHILD”
You should have received one P.I.N. per student from your student(s’) school(s).

o Welcome, - Last login: Mon 01 Jul 2019 01:57:04 PM EDT
.
Welcome to the new Polk County Public School's Parent Portal. You can now view your student’s

(3] grades and schedule. Use the navigation menu to the left of your screen.

Contact Information
For securty reasons, all contact mformasion must be changed by school based personnel Please contact your
chid: 1001 to update this information.

Calculated Semester Grades
Leam how to access your student's caicutated semester grade within FOCUS, Ciick HERE to find out how.
¥ Add Child To My Account
h
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HOW TO ATTACH YOUR STUDENTS

sl Parent Portal Registration

Students

You do not have any linked students at this time.

[ I would like to ADD ANOTHER CHILD who is already enrolled. ]
[ I would like to APPLY FOR ENROLLMENT for a new child. ]

[ Lam FINISHED adding students. Please take me to the Portal. ]

Parent Portal Registration

Please enter your student's information:

Student ID: (Required)
Student's Birthdate: January v o1 r 2019 v (Required)
PIN: (Required)

I'm not a robot

Add Student

[ Return to the Student listing. ]



USING THE PARENT PORTAL

Focus Document
Parent Portal

Child Info/Demographic Info

The Child Info screen lists demographic information. Parents can review any of the information for

accuracy and contact the school if changes should be made. Select a child from the top m

Tout Hgh Schoot 0s%) EETECIN (Goarer 1

Last login: Wednesday, 8:38am

Alerts - Since you last logged In: Upcoming Events

5" You are not set 10 receive email notificatons,

Hello Parent Sop 17, 2019 District Teacher Staff Development Day
Welcome to the new unty Public School's Parent
Portal. You can now view your sfudent's grades and

a Oct 12 2018 End of 1st Grading Period
schecule. Use the navigation menu to the left of your o 22

screen. o1 15, 2016 Teacher Work Day

Nov 12 2018 Holiday (Veteran's Day)
Noy 18 2016 Thanksglving

Noy 20, 2018 Thanksgiving

Noy 21, 2018 Thanksglving

Contact Information
For securily reasons. all contact information must be chanped by
school based personnel. Please contact your child's sc! 0 update
this information.

1. School year selection--defaults to current year

2. Displays the student’s name. If you have multiple students within the district, you will use
this dropdown to navigate between each student's information. 3.Quarter selection

defaults to current quarter

4. Additional menu options:
{x School Information

AY My Child
&% My Information
4 Assignments & Grades

€ Additional Student Information

5. Alerts you are signed up for within the portal
6. Messages for parents

7. Upcoming events at the student's school

Additional Menu Options

e School Information--Clicking on portal will bring you back to the home page.

e My Child



ISearch...

Child Info

Class Schedule

Final Grades & GPA

Graduation Requirements Report
Absences

Attendance Chart

Referrals

Child Info

Addresses & Contacts, Demographics, Graduation (community service hours), Student

Obligations, Transportation, Schedule, Grades (Posted Grades), Absences, and Referrals

Class Schedule

Display the student’s schedule by clicking on the gray Schedule sub-menu in Child Info or by

navigating to My Child > Class Schedule.

Meating Days Room Torm

Display the student’s schedule in weekly planner format by clicking Weekly Planner

Domographic  Encollment  |Sehedula: Roquests Grades Absen

[Room: 4 102
Period: 04 Ray, Prisca
PAINT 1

[Room: 102
[Periad: 04 Ray, Prisca
[PAINT 1

2
od: 0 McNally, Crvis [Period: 05 Meally, Chis.
[SPANISH 2 ISPANISH 2

[Room: 2 205 [Reom: 2208
por

[Room: 2316 Room: 3 716
Period: 07 Alaniz, Meris Periog: 07 Alaniz, Meris
AlG T ALG T

Final Grades & GPA

Display student’s grade history, final grades, and GPA by clicking on the Grades gray sub-menu or

by navigating to My Child > Final Grades & GPA. Grade information can be displayed by marking

period, semester, year, or full academic history.



3rd 9 Weeks Semester2 Semester 2 Exams Full 2017 Year Full 2017 Year

Graduation Requirements Report

1. From the My Child menu, select the Graduation Requirements pull-down menu tab. -

ISearch...

Child Info
Class Schedule
Final Grades & GPA

I Graduation Requirements Report
Absences |
Attendance Chart

Referrals

2. The Graduation Requirements screen will display the courses needed for gradua on, along
with the required credits in each area. The Credits Remaining to be Taken column does
not include the credits listed under Credits Currently Enrolled. Once those currently
enrolled credits are completed, they will be deducted from the Credits Remaining to be
Taken column. (l.e. A credit is not considered to be earned toward the graduation
requirement until the course is successfully passed).

3. Hover your mouse over a field in the Credits Remaining to be Taken or Currently Enrolled
Credits columns to see a pop-up which lists the courses the student has completed or is

enrolled in which meet the requirement

Absences

Display the student’s attendance by clicking on the gray Absences sub-menu in Child Info or by




navigating to My Child > Absences.
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Parents can also access the student’s attendance in chart view by navigating to My Child >

Attendance Chart.

Report Timeframe: 07/01/2018 - 07312018 1 [Daily W uedate

Display Scheduled and Attended Hours as Decimal:
Student I1D: « 100055827
Demographic Enrollment Schedule Requests Grades Absences Referrals Test History

Attendance breakdown for Smith, Jazmin Elizabeth 00055827)

Export: [T

Course & Absences s Att Periods # Sched Periods & Daily Att % 2 7/24% 7/34 7/54 7/64 7/94% 7/10%
:Daily Attendance 1 - - - uT P P P - P
‘Period 1 - 003 - Geoffrey Todd Diaz 2 12 14 85.7 LI P P P u P
Period 2 - 001 - Diane L Ellison 1 13 14 92.9 P P P r Nl -
Period 3 - 002 - Valerie Garcia |1 13 14 92.9 p P p p u p
Period 4 - 001 - Prisca Teresa Ray 1 13 14 92.9 P P p r Il -
Pericd 5 - 004 - Milan Ann Escudero ?1 13 14 92.9 T P P P u P
Period 6 - 004 - Chris M McNally 1 13 14 92.9 P ] P r BE -
Period 7 - 002 - Meris L Alaniz '1 13 14 92.9 P P P P P
| Total Present - 90 out of 98 91.8% 6 7 7 7 0 7

IZ i Total Absent8 - o - R - ) 1 0 0 0 7 0
Course Absences Att Periods Sched Periods Daily Att% 7/2 7/3 7/5 7/6 7/9 7/10

Referrals

Display the referrals the student has received by clicking on the gray Referrals sub-menu in Child

Info or by navigating to My Child > Referrals.

Demographic Enrollment Schedule Requests Grades Absences  Referrals Test History

1Referrals Found

[ Export: ENIEA Y w3

Student & StudentiD4  Grades  Reporter s EntryDate 4 | Submission Date 4 Processed 4 Incident Description & Teacher Action/Intervention & CaseNumbers  Locations | Discipline Code §

Smith, Jazmin Elizabeth 4400055827 09 Ellison.Diane 07/14/2018  07/16/2018 13:22:00 Yes Student: towards 3t Warnis d Di nt Seat, Classroom Discourteous

Click on the student name next to the referral to open and view details of the referral.

Demographic Enroliment Schedule Requests Grades Absences |Referrals Test History

Previous Next

&l stdent Documentation

Jazmin Eizabeth Smith
ReporterElison, Diane L
Incident Date *Jul 14,2018
Submission Date *Jul 16, 2018 01:22 PM
Reviewed by an AdministratorYes
Closed without ProcessingNo

Referral

Location * Glassroom

Discipline Code *

Incidant Description * Student was disrespecttul
towards her classmates.

Teacher Actionfintervention * Warning, Assig:

Case Number -




My Information Menu

Parents can access the My Information Menu to change passwords, configure preferences for language, set
notifications and more.

Preferences
= Display Options Tab — Users can edit the language, menu locations, color, and date format

of the Focus portal page.

[T 73 Password  Notifications
anguage @ English French () Espafiol
Kreydl B3R O pycekmi
tidng Vigt © dhag
wout| One Column 3

W

¢ # Display Menu lcons
#|Jul S| 16 | 20M8%
& Month Day, Year (. Day Menth, Year

* Password Tab - Users can edit the password.

Display Options Iml Notifications

Current Pass

Verity New Password

* Notifications Tab — Users can subscribe to email notifications and determine the frequency

and areas of summary included in the notifications.

Display Options  Password [LTL o 3

1 Parent

Status Name Email Frequency Summaries
Attendance [ Discipline
® Never () Daily
Medrano, Kristen VANCE | Biling Fees (- Upcoming Assignments
Weekly

Grades Link | Events and Messages

Assignments & Grades

Assignments & Grades lists all the classes the child is enrolled in.

{2+ School Information

| Search
My Child ERTHISPA SCI - Period 1 - 003 - Geaffrey Todd Diaz
g+ My Information ENG 1 - Period 2 - 001 - Diane L Eliison

AR - - 002 - Valeri i
5 Assignments & Grades CULINARY ARTS 1 - Period 3 - 002 - Valerie Garcia
PAINT 1 - Period 4 - 001 - Pnsca Teresa Ray
WORLD CLTRL GEOG - Period 5 - 004 - Milan Ann Escudero
SPANISH 2 - Period & - 004 - Chns M McNally

ALG 1 - Pericd 7 - 002 - Meris L Alaniz




