User Reference Guide

Navigate to
fsresidential.com
To request an Offering Plan or Amendments from

FirstService Residential, navigate to the
fsresidential.com home page and select “Order

Documents and Certificates” at the top of the screen.
The next page will request that you provide the zip code
for the property. Upon doing so, you will be able to select
Offering Plan and Amendments Ordering System.

Once you have logged in, you will click the “Place Order
Now!” button in the middle of the screen. Follow the
instructions provided to search for and identify the
property for which you are requesting documents. Once
you have identified the property/unit, you may select the
Offering Plan Product. Depending on the property, you
will have the option to request only the Offering Plan,
only the Amendments, or the pair altogether.

»Address pProduct P Processing B Delivery B Transaction B Verify P Payment

Selact the appropriate product from the options below. If you are unable to use any of these
forms, please contact the Property Manager.

Product

® offering Plan
An Offering Plan is the entire offer to sell units. NY state law requires sponsors to disclose
all material information in this plan and file it with the New York Department of Law. The
disclosures include, but are not limited to: the proprictary lease, by-laws, declarations,
and amendments.

Offering Plan
Amendments Only
Offering Plan with Amendments
) Questionnaire
These custom bank and appraiser forms provide relevant community financial disclosures

and frequently requested summary information required by lending institutions for loan
reviews.
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9 ) Log in to the Ordering Site

You will be directed to the FirstService New York
documents ordering site. To place your order, you will
need to log in using the menu on the right side of the
screen. If you do not have a login, you will need to click
Register Now to set up an email login and password.

Offering Plan
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FirstService

RESIDENTIAL

Welcome to the FirstService Residential public offering, amendments, and mortgage
questionnaire ordering system - a quick and efficient way to request copies of public offering
plans and amendments or custom bank and appraiser questionnaires. We have recently
upgraded our systems with the latest technology to make submitting your request easier than

oueE: email: [

To get started, all you need is your property address. If you are requesting a questionnaire, password: [N
vou will also need the name of your lending institution.

Registered users log in
here to place a request.

To submit your request, simply register or log in to an existing account if you have previously
registered.

Using our online system, you may pay by check, credit card or request a third-party
payment. If you prefer to mail your request, call WelcomeLink at (888) 679-2500 to request 2
paper form. Please note: With the paper form, rush delivery is not an option and a
higher fee may apply. Once submitted, your order can be tracked online.

If you do not have an account,

Contact FirstService Residential/WelcomeLink at (888) 679-2500 between 9:00 am and 8:00
pm (eastern time) for questions regarding yeur erder or for technical assistance with this
website. Register Now

e ) Make Payment

After selecting the product that you would like, please
continue through the ordering site to complete the
remainder of the order request. After having a chance to
verify the pending order, you will be required to provide
payment in full. A payment confirmation email will be
sent to the requestor’s email address along with a
unique order number.

FirstService Website

Payment Method

@® Credit or Debit Card
We accept Visa, Mastercard, American Express and Discover.

Terms and Conditions

Welcomelink and its processing partners provide this website and the
services associzted with it exclusively on the basis of the terms and I:I
conditions below.

BY USING THIS WEBSITE TO SUBMIT AN ORDER TO US FOR
PROCESSING, YOU AGREE TO BE BOUND BY THIS SUBMISSION O
AGREEMENT (THE "AGREEMENT"). IF YOU DO NOT AGREE TO THIS

o1 agree to the Terms and Conditions.

For assistance, please contact WelcomeLink Technical Support at (888) 679-2500 or email custserv@welcomelink.com.




