
 
 
 
 
 

   

            
 

      
 

  
 
 
 

 
 

      

 

    
     

      

 

  
 

      
 

  

      
 

      

 

      
 

      
 

      
 

               
    
      

          
        
        
    

 
 

   
 

   
     

   
 

   
   

     
  

 

        
 

        
    

 
                       

              
   

 
          

          
      

 
 

      
     

     
                

      
 
 
 

Payment Due Date Change Request Form 

Please complete the following information: 

Today’s Date Desired New Payment Due Date 
(15 days or fewer from existing due date) 

Account Number 

Customer Name 

Street City State Zip 

Please note that in order to process your Payment Due Date Change Request Form, the following criteria must be met: 
• You made the first payment on your account. 
• Your requested payment due date is not more than 15 days from your existing payment due date. For example, if your existing due 

date is the 5th of the month, you can change it to the 20th of the month, or any day in between. 
• This is your first payment due date change. (Only one payment due date change is allowed during the term of the loan.) 
• Your account is current or no more than 10 days past due. 
• You have a fixed-rate loan.

What you should know 
• Your payment amount will remain the same. 

• Changing the payment due date may cause additional days to pass between the old and new dates. Because of this, additional 
interest may accrue and more of the first payment made on the new due date will be applied to interest (and less applied to 
principal). As a result, you may pay more interest over the life of the loan. 

o For example, if the due date is changed from the 10th to the 20th of each month, and payments are made on the due 
date, the first payment made on the 20th will cover an additional 10 days of interest (Example: July 10 to August 10 = 
31 days; July 10 to August 20 = 41 days). As a result, a smaller portion of the first payment made on the 20th would be 
applied to reduce the principal balance. 

• Your maturity date will be adjusted as a result of the payment due date change. 

• Except as otherwise modified by this form, all other terms of your contract/loan agreement and, if applicable, the Automatic Loan 
Payment (ALP) Authorization Agreement, remain the same. 

By signing below, you are authorizing us to change the payment due date on your account. If your payments are paid through the ALP 
Authorization Agreement, you are also authorizing Wells Fargo Auto to change your preauthorized transfers (ALP Payments) to occur on 
the new payment due date listed above. 

You understand the ALP Payments will occur on the new payment due date or next business day, if the due date is on a Sunday or 
holiday. If your payment due date is on the 29th, 30th, or 31st in a month that does not have those calendar days, your ALP Payment will 
occur on the last calendar day of the month. If the last calendar day of the month is on a Sunday or holiday, your ALP Payment will occur 
on the next business day. 

Please note if your payment due date change request form is not received by Wells Fargo Auto at least three business days prior to your 
next scheduled payment due date, we will process your loan payment on the original payment due date. For your convenience, we have 
provided you with two forms. Please sign one of the forms and retain the second copy for your records. 

Signature of Wells Fargo Auto customer: 
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After you have signed the request form, use one of the following options to submit your request: 

Mail: Fax: 1-844-625-6786 
Wells Fargo Auto 
Attn: Payment Support 
PO Box 29703 
Phoenix, AZ 85038-9703 

Online: For your added convenience, you can request a payment due date change electronically by signing on to your online account 
at wellsfargo.com. 

If for some reason your request is not approved, we will notify you by mail. If you have questions, please call us at 1-800-289-8004, 
Monday – Friday, 7:00 a.m. to 9:00 p.m., or Saturday 8:00 a.m. to 2:00 p.m. Central Time. For customers with hearing or speech 
disabilities, we also accept telecommunications relay service calls. 
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