
Client’s

Name VIN

2017 Acura RDX

Personalized Settings

This vehicle is equipped with a number of convenience features that can be customized to your

client’s preferences (applicable features depend on the vehicle’s trim level).  Personalize the

settings for your client as listed below.  Additional details are contained in the Owner’s

Guide, or the Owner’s Manual and Navigation Manual on the Owner Information CD.  

Default settings appear in bold.

AUTO DOOR LOCK Select when the doors automatically lock.

WITH VEHICLE SPEED ALL DOORS AND THE TAILGATE LOCK WHEN THE VEHICLE SPEED REACHES ABOUT 10 MPH.

Shift from “P” All doors and the tailgate lock when the shift lever is moved out of Park (P).

Off Auto door lock function is deactivated.

AUTO DOOR UNLOCK Select when the doors automatically unlock.

ALL DOORS WHEN DRIVER’S DOOR OPENS ALL DOORS AND THE TAILGATE UNLOCK WHEN THE DRIVER’S DOOR IS OPENED.

All Doors When Shifted to Park All doors and the tailgate unlock when the shift lever is moved to Park (P).

All Doors When Ignition Switched Off All doors and the tailgate unlock when the engine start/stop button is switched to VEHICLE OFF (LOCK).

Off Auto door unlock function is deactivated.
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SECURITY RELOCK TIMER Select how long it takes for the doors to relock and the security system to set after you unlock but do not open the door.

30 SECONDS 60 Seconds 90 Seconds

DRIVING POSITION SETUP: MEMORY POSITION LINK Recall up to two stored driver’s seat and door mirror positions.  

ON Off

LANE KEEPING ASSIST SUSPEND BEEP A beep indicates when the Lane Keeping Assist System is off/on.
(If equipped)

OFF On

ADAPTIVE CRUISE CONTROL FORWARD VEHICLE DETECT BEEP Select whether the ACC system beeps when it detects a vehicle or when a detected 
(If equipped) vehicle goes out of ACC range.   

OFF On
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INTERIOR LIGHT DIMMING TIME Select how long the vehicle’s interior lights remain on after closing the doors.

15 Seconds 30 SECONDS 60 Seconds
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HEADLIGHT AUTO OFF TIMER When the driver removes the ignition key and closes the door, the headlights and exterior lights will turn off after:

0 Seconds 15 SECONDS 30 Seconds                  60 Seconds
7
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Reorder E2620

BPS 03051 (1602)

POWER TAILGATE SETUP: KEYLESS OPEN MODE Select when the power tailgate can be opened using the keyless access remote.

ANYTIME THE POWER TAILGATE UNLOCKS AND OPENS WHEN YOU PRESS AND HOLD THE TAILGATE
RELEASE BUTTON ON THE KEYLESS ACCESS REMOTE FOR ONE SECOND.

When Unlocked The power tailgate must already be unlocked before you can open it with the keyless access remote.  

3
POWER TAILGATE SETUP: POWER OPEN BY OUTER HANDLE Select when the power tailgate can be opened using the outer handle release button.

ON (POWER/MANUAL) THE POWER TAILGATE UNLOCKS AND AUTOMATICALLY OPENS WHEN YOU PRESS THE OUTER 

HANDLE RELEASE BUTTON FOR ONE SECOND. PRESS AND HOLD THE OUTER HANDLE RELEASE 

BUTTON FOR MORE THAN ONE SECOND, AND WHEN YOU HEAR TWO BEEPS, THE TAILGATE

UNLOCKS AND MUST BE LIFTED UP MANUALLY TO OPEN.

Off (Manual Only) When you press the tailgate release button, the power tailgate unlocks and must be lifted up manually to open.

Long NORMAL Short Off

FORWARD COLLISION WARNING DISTANCE Change the FCW alert distance or turn FCW off.
(If equipped)11
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CUSTOMIZING SETTINGS

In order for the vehicle to associate the personalized settings with the correct driver, the client (before entering the vehicle)

must first unlock the vehicle with his or her keyless access remote marked either Driver 1 or Driver 2.

1. Refer to the Customized Settings section in the Owner’s Guide.

2. Show the client how to change one of the customized features.

3. Confirm that the client can change a customized feature while you watch.  

BLIND SPOT INFORMATION SYSTEM Change how the system warns the driver, or turn the system off.
(If equipped) 

AUDIBLE AND VISUAL ALERTS Visual Alert Off
10
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RADIO PRESETS Store up to 6 AM radio stations and 12 FM stations. For vehicles with SiriusXM® Radio, 12 SiriusXM channels can be stored.
SiriusXM Radio does not operate in Alaska, Puerto Rico, or Hawaii.
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Sales Consultant’s Signature DateClient’s Signature Date

To learn more about your vehicle’s features, visit the Acura Owners website at owners.acura.com and select your vehicle.

© 2016 American Honda Motor Co., Inc. - All Rights Reserved

HANDS-FREE RECOGNITION SYSTEMS (Bluetooth HandsFreeLink and Voice Command System)

To confirm that the client’s cell phone is compatible and to view/confirm phone pairing information, go to acura.com/handsfreelink
or call Bluetooth HFL client support at (888) 528-7876. 

Bluetooth HandsFreeLink (HFL)

Set the phone to Discovery Mode / Auto Recognize HFL.

Pair the client’s phone. 

Confirm phone pairing
-  Turn off the phone and the vehicle.
-  Turn on the phone and restart the vehicle.

Show the client the HFL buttons and their functions.

Confirm that the client can successfully place and receive calls.

Demonstrate to the client the Top Commonly Used HFL Voice Commands.

HFL Auto Transfer function

ON Off

Store a speed dial entry with a voice tag and demonstrate the voice tag system.

Specific voice tags can be recorded for each speed dial entry. For vehicles 
with navigation, the system will also recognize a voice command with the name and 
phone type of any number stored in the phonebook when Phone Synchronization is 
turned on after pairing. For example, “Call John Smith mobile.”

Text Message/Email Notice Turns incoming text message notifications on or off.

ON Off
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Top Commonly Used HFL Voice Commands:
1.  “Dial by number”
2.  “Call by name”
3.  “Help”
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INTERNET RADIO

The client can stream and operate Pandora® or Aha™ (if equipped with AcuraLink) using a compatible smartphone. For Aha usage, visit owners.acura.com/apps to download  

the AcuraLink app to the smartphone. BlackBerry (Pandora only), Android, and iPhone users can stream via Bluetooth connection; iPhone users can also stream via USB 

connection. Standard data rates may apply. Refer to your vehicle Owner’s Manual for more information.

To reduce the potential for driver distraction, certain manual functions may be 

inoperable or grayed out while the vehicle is moving. Voice commands are always available.

Visit acura.com/handsfreelink to see if the SMS text message/email function

is compatible with the client’s phone. Standard message rates may apply.
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AcuraLink (if equipped)
Provides direct communication between the vehicle and the AcuraLink server.  A privacy and enrollment 
agreement is required for subscription-based services, and certain packages require paid subscription. 
Visit owners.acura.com for more information.

Inform the client about the available packages (Standard, Connect, Premium).

Show the client the Link and Assist buttons and their functions.

Set up the client’s AcuraLink account and Acura ID on the Interactive Network.

Download the three AcuraLink apps (Connect, Streams, Roadside Assistance) on the client’s smartphone and set up the apps using the 
AcuraLink account information.

Show the client the AcuraLink app features and capabilities.

Choose the information the client wishes to receive.

Message Category Preference(s)

Feature Guide Diagnostic Info Quick Tips Recalls/Campaigns Maintenance Minders                  Scheduled Dealer Appointments    
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NAVIGATION SYSTEM (if equipped)

To reduce the potential for driver distraction, certain manual functions may be 

inoperable or grayed out while the vehicle is moving. Voice commands are always available.
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Set up the “Go Home” feature.

Address:

Show the client the Talk/Back buttons and their functions.

Show the client where to find the Voice Command Index in the Owner’s Guide.

NOTE:  The voice command system can only be used from the driver’s position.
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Top Commonly Used Navi Voice Commands:

1.  “Find Nearest <point of interest>” 
Example: “Find Nearest Bank”

2.  “Address” then say “<address number, street name,  
city, state>”

Example: ”1-9-1-9” / “Torrance Boulevard” / ”Torrance” / 
“California” 

3. “What time is it?”
4. “Traffic information”
    5. “Go home”

Pick-Up button: Go to a phone-specific voice 
command screen, or answer an incoming call.

Hang-Up/Back button: End a call, or cancel a 
command.

Talk button: Say voice commands.

Pick-Up button: Go to the Phone screen, or answer an 
incoming call.

Hang-Up button: End a call.

Talk button: Call a number with a stored voice tag.

Back button: Go back to the previous screen.

Models without Navigation

Models with Navigation


