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What is Fulfilment by Amazon? Eb’gﬁ%"é%n
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Complete solution:

: Customer
fi

You are in control of :
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What does FBA offer?

We have recommendations for you. (Mot Kevin?)

amazonco.uk
N—

Toys & Games M ‘

op All Departments K3

Advanced Search Age Ranges

Toys & Games |

Amazon.co.uk | Today's Deals | Gift Cards | Gifts & Wish Lists

Characters

Brands | Bestsellers

New Releases
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New Kindle. Smaller, lighter, only £8¢
Your Account | Helf

GO

Special Offers | Bay | Outdoor Toys Sell Your Stuft

Zhu Zhu Hamster - Princess Snowcup

by Character
el ) (3 oustomer reviews) [ Like | (3)
r‘-’ 3 Price: £13.95
s In stock.
";3 Yoy Dispatched from and sold by L like vou.
'f,‘\:‘ o » Only 1 left in stock--order soon.
N R & .
L ol # » 4 new from £10.99 1 refurbished from £14.99
\ W &
¢

& Price
i Availability
K Seller

Amazon Confidential 2012

£13.95 - £4 52 shipping
In stock. Sold by I like you

or
Sian in to turn on 1-Click ordering.

AddtoWishlist |

More Buying Choices

5 used & new from £10.99

Have one to sell?  Sell yours here
share A £

Lead time

Customer Service

Combination with other Amazon
products

Gift option
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What does FBA offer? E;J gHAaE;Ton
N

FBA Offer

amazoncouk Hello. Sign in to get parsonalised recommendations. New Customer? Stanthare.

N’ Your Amazon.co.uk | Today'sDeals = GiftCards | Gifts & Wish Lists Your Account  Help
SHORRNOIPREETS seorc -
Welcome lermatonal Gift Certificates Dea's of the Week | Amazen oo uk NasterCard | New 10 Amaz0n.co.uk | Dekvery Optices

Zhu Zhu Pets - Fluffy [Toy]
by CEP[A Quantity: 1~
‘7'« Feescdest (2 suateme: cevasa) L1088) (0) D Addto Basket
S N MR, 3 s eccaccctctetntacncadettcntnttstststttteteccNcncttetatatatetetcattelenettbetccessdscsanacecettetasacncndecacncathssscsssssasasee °r
Price: £44-69 Sign in to turn on 1-Click ordening.

Sale: £11,99 & this item Delivered FREE in the UK with Super Saver Delivery, See detads and conditions
You Save: £3.00 (20%

Want guaranteed delivery by Friday, March 117 Crder 210 the next 6 hours and 2 minutes, and chocse Express delivery at
checkout, See Details

B Price Bl Customer Service

M Availability (Prime) M Combination with other Amazon
M Seller products

7 Leadtime M  Gift option
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What does FBA offer? FULFILMENT
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Example 1 — FBA on the detail page T

amaZOH.CO.Uk Hello. Sign in to get personalised recommendations. New Customer? Start here.
u

Your Amazon.co.uk | Today's Deals | Gift Cards = Gifts & Wish Lists Your Account | Help

Shop All Departments LTE1 N Sports & Leisure = ||skate/bmx helmet Wish List

Sports & Leisure Bestselers Exercise & Fitness Camping & Hiking Bikes & Scooters Golf Team Sports Leisurewear Athletic & Outdoor Shoes Qutlet

Bushnell H2O 10x42 Porro Binoculars

by Bushnell Quantity: 1 ~
Hrfcdoiol (12 customer reviews) ‘ @ Add to Basket ]
or
RRP: £H85-55

Sign in to turn on 1-Click ordering.
price: £57.76 & this item Delivered FREE in the UK with Super Saver Delivery. See details and

conditions L Add to Wish List J
fou Save: £52.19 (47%) )

In stock. More Buying Choices
Sold by Extended Deals and Fulfilled by Amazon. Bargains 2000 (o Basket)

. . £57.71 &thisi Deli d FREE i
Want guaranteed delivery by Thursday, February 24? Order it in the next 23 hours and 31 minutes, and choose fhi= ttem Delivers "

. . the UK with Super Saver Delivery. See
Express delivery at checkout. See Details details and cimditicms &

ChiwawaUk | Add to Basket |
£58.99 & this item Delivered FREE in
the UK with Super Saver Delivery. See
Deals Check out our Sports & Leisure Deals of the Week. Hurry...offers end Sunday 23:59. details and conditions

StoneGuard [ Add to Basket |
wﬁf thek £62 20 + FREE SHIPPING

8 new from £57.71

Share your own customer images Have one to sell? | Sell yours here
________________________________________________________________________________________________________________________________________________________________________ Share =1 3

8 new from £57.71

See larger image and other views
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What does FBA offer?

amazon-COUk Kevin's Amazon ~ Today's Deals  Gift Cards ~ Help

Efﬁabﬁimem - Search Al ¥ akg headphones

Welcome  Warehouse Deals  Subscribe & Save  Qutlet  Amazon Prime  Mobile Apps  Amazon Toolbar

Department "akg headphones”

Electronics & Photo Related Searches: akg earphones, headphones, sennheiser headphones.
Headphones & Earphones
Earphones Showing 1 - 16 of 355 Results

Portable Headphones
The Headphones Store

FULFILMENT
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Computers & Accessories The Headphones Store on Amazon.co.uk has everything you need — from bargain earphones for your iPod to plu

Webcams & VolP Egquipment your ears.

+ See All 6 Departments

elivery Option (whats this?)
FREE Super Saver Delivery

£07 27 £27.60
Listmania! Only & leftin stock - order soon.
Mare buying choices
£27.60 new (13 offers)

£30.00 used (1 offer)

My life so far: A list by
MiguelSan8

Building up my technology
collection: A list by Mr. A

£12000 £66.00

Mare buying choices
£66.00 new (8 offers)

Amazon Confidential 2012

QOrder in the next 17 hours and get it by Friday, Nov 9.

Shop Now: New Stuff | Sports Headphones Shop by brand: Bose | Monster | Panasonic | Sennheiser | Skullcandy

AKG K450 Headphones Navy by AKG (Electronics -6 Jan 2009)

Ay (122)
Electronics & Photo: Se

AKG K451 Foldable Mini Headset - Black by AKG (Electronics -15 Aug 201

rindednts (4)
Eligible for FREE Super £
Electronics & Photo: Se
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FBA Export in the EU b amazon

] FBA products listed on
Amazon.co.uk can be purchased by
customers outside of the UK

] Extend your market reach to cover
26 countries in Europe at currently no
extra cost.

) Let Amazon take care of customer
returns and provide top class
customer service.

Current Export Option

EI TO get Started, Slmply add FBA FBA can export your products to other European

countries and media items to the world.

Export to your FBA account Learn more 53

Chanoe Export Option | Disable FEA Export
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https://sellercentral-europe.amazon.com/gp/help/help.html/ref=ag_200549860_cont_200149570?ie=UTF8&itemID=200549860&language=en_GB

FULFILMENT
How FBA Works by aMazon

Hazardous Materials
No regulated hazardous materials

Includes aerosols and items under pressure

Perishables
No climate control capability in FCs .
(Chocolate) can only be stored between the 15th October and 30th
April.

Special Handling
No single items heavier than 30 kgs

No items requiring special handling or delivery
(e.g. fridge freezers, etc)
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http://images.google.com/imgres?imgurl=http://tell.fll.purdue.edu/JapanProj/FLClipart/Adjectives/heavy.gif&imgrefurl=http://tell.fll.purdue.edu/JapanProj/FLClipart/Adjectives.html&usg=__lQN8WyJJai7orGbfNAtQezv58dg=&h=703&w=1096&sz=9&hl=en&start=7&um=1&tbnid=OAO8yrK5dBhDaM:&tbnh=96&tbnw=150&prev=/images?q=image+of+heavy&um=1&hl=en&rls=com.microsoft:en-us
http://images.google.com/imgres?imgurl=http://www.health-safety-signs.uk.com/productimages/Danger-Compressed-Gas.gif&imgrefurl=http://www.health-safety-signs.uk.com/cgi/products.pl?sign=Danger Compressed Gas&usg=__Es-o-jqVxRv7lXwYc9um_V_n-hI=&h=214&w=167&sz=5&hl=en&start=4&um=1&tbnid=m5XtZDpgKZhkCM:&tbnh=106&tbnw=83&prev=/images?q=images+compressed+gas&um=1&hl=en&rls=com.microsoft:en-us&sa=X

How do | get started on FBA? Eb’gﬁ%’g%n
N—"]

1) Have an 2) On Seller

3) Follow the
Amazon seller Central convert :
account ASINS to FBA Shipment Flow

New to Selling on Amazon? Actions ¥ |

|__Register for FBAToday @) Edit details

Manage product images

Al Selling on Amazon? :
e ]
*Seller Central # in M Close |i5|."I"I'J

Delete praduct and listing

Link to reqgister for FBA

You are live on 5) Send off FBA 4) Print off

FBA! shipment shipping labels
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http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/features-benefits.html

Benefits
FBA- Competitive Advantage

amazon Prime Shipping

options

Customer
service &

returns

In stock.
Sold by The M Store

and Eulfilled by Amazon.

Enhanced
listings

Amazon Confidential 2012
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Choose a delivery option:

(@ FREE Super Saver Delivery (3 - 5 business days)
(") First Class (up to 2 business days)

(C) Express Delivery : get it guaranteed by 1pm or

Price

advantage

Sale: £6.49 & this item Delivered FREE in the UK
conditions

Protection

from

negative
feedback

Amazon Services Europe



Benefits Y amazon

Increased Sales

Significant time savings and reduced costs

More time to concentrate on sourcing and making other important
strategic decisions

Ability to scale at peak periods and manage a staged growth

Merchants can also fulfil orders placed on
other sales channels — including their own
website and other 3 party sites.

Amazon Confidential 2012 Amazon Services Europe



Prici FULFILMENT
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No setup fee
Merchant pays own inbound shipping into Amazon

Merchants pay storage fees for items in inventory
Charged monthly, based on daily average

Based on cubic feet of actual inventory 40p per cubic foot
per month

Merchants pay fulfiiment fees for each item fulfilled
by Amazon

Fulfilment fee determined by the weight and dimension of the
product.
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Nerf N-Strike Nite Finder EX-3

Sales Price: £ 8.95
Order handling £ 0.40
Pick & Pack £ 0.60 EBA Fee
Weight handling £ 0.44
Total FBA fee £ 1.44*
ASIN: BOODWTWZCO * incl. shipping into 26 EU countries

Product Dimensions: 26.5938 x 19,9898 x 6.604 centimetres
Shipping Weight: 0.3583 kilograms

Click here for the FBA Calculator
https://sellercentral-europe.amazon.com/qp/fbacalc/fba-calculator.html
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https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html
https://sellercentral-europe.amazon.com/gp/fbacalc/fba-calculator.html

FULFILMENT
Summary: Why FBA? by amazon

Competitive advantage: offer customers delivery choice + trust +
convenience

Improve your cash flow: reduce fixed capital investment on
Infrastructure, labour and materials.

Reduce shrinkage: your inventory is insured in our warehouse (up to
£2,000 per item) and all the way through the delivery.

Break into the EU market with one easy solution

Save time: start growing other areas of your business.

Sell more!
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Any Questions?

If you have more than 20 products for FBA please contact:
amazon-eu-webinars@amazon.com

For any other questions please use our contact us form:
http://services.amazon.co.uk/standards/contact-us.html

FBA Video Tutorials
FBA Pricing
FBA Fulfilment Centre Video Tour
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mailto:amazon-eu-webinars@amazon.com
mailto:amazon-eu-webinars@amazon.com
mailto:amazon-eu-webinars@amazon.com
mailto:amazon-eu-webinars@amazon.com
mailto:amazon-eu-webinars@amazon.com
http://services.amazon.co.uk/standards/contact-us.html
http://services.amazon.co.uk/standards/contact-us.html
http://services.amazon.co.uk/standards/contact-us.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/tutorials-and-brochures.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/tutorials-and-brochures.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/tutorials-and-brochures.html
http://services.amazon.co.uk/services/fulfilment-by-amazon/pricing.html
http://z-ecx.images-amazon.com/images/G/02/fba-tutorials/fc-tour/FBA-FC-Tour._V188390552_.html
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Thank you very much for your time!

amazon-eu-webinars@amazon.com

This document is provided for informational purposes only. No promises or assurances of future sales are intended or implied. Participation in the FBA
programme is subject to the FBA terms in the Amazon Services Europe Business Solutions Agreement and policies set forth in the FBA manual. You will be
responsible for ensuring all products registered with FBA comply with such terms and policies found through this link.
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