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EA Customer high level Order Process 

LAR Submit 

Order 

•LAR work with customer to complete the order submission 

•As per current EA order process 

•New Forms to be completed 

Microsoft 

Received Order 

•Only if there is order dependency 

•Microsoft verify order and process 

•Order process time 4 ~ 5 days 

•MS generate invoice to LAR   

Customer 

Notification 

•The Online Services Contact Manager (OSM) received Activation Acknowledgement within 48 hrs from order 

acceptance or License reservation is accepted. 

•Instruction to guide customer to set up account in Microsoft Online Portal (MOP) 

Admin  

Creation 

•After customer has successfully created Tenant the account in MOP, Provisioning notifications is sent. 

•Customer receives Provisioning confirmation email 

•Customer can start assigning users. 







• Tenant is a top level object in the hierarchical representation of our Customer(company).  
There is a tenant admin role in MSODS which will give full control over all the  objects 
and  operations under that tenant. 

 

• A tenant is an MSODS ( Microsoft Online directory services) entity that corresponds to a 
company. It contains a list of domains (for example contoso.msol.com & contoso.com & 
fabrikam.com), a list of users (u1@contoso.msol.com, u2@contoso.com, 
u3@fabrikam.com), and security groups. Additionally it also contains, Subscriptions, role 
and license assignments.  

 

• A tenant get created during initial signup process. During the signup process customer 
creates the Global admin and domain for the company. 

 

• After completing the initial sign up process then admin will log into the site and places 
an orders for the company and assign thee users to the licenses. 

 

• Tenant model is only applicable to Office 365 and not BPOS  
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Tenant Admin:   

Includes full permissions to your company.  The initial user created when signing up will be assigned this 

role.  Tenant Admins can assign admin permissions to other users. 

Billing Admin:  

 

Has full permissions for billing tasks, and read only permissions for the company objects (domains, 

users).  Any user with this role will receive notifications for billing events. 

User Account Admin: 

 

Has read only permissions to all company objects, and has user administration permissions. Cannot make 

changes to Billing or Tenant admins. 

Help Desk Admin: 

 

Has read only permission to all company objects, and has reset password privileges.  Cannot reset 

password for Tenant, Billing, or User Account Admins. 

Service Support Admin: 

 

Has read only permissions to all company objects.  Also has the ability to manage individual services. 

User: 

 

This is the default role for all users, and does not include any admin permissions. 
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Activation email 
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https://www.explore.ms/publichome.aspx
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http://onlinehelp.microsoft.com/en-us/office365-enterprises/ff652548.aspx
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New Customer 
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Or, you may choose Option 2 

and click Sign in within 

Create Account Profile page. 
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• Deployment 
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• New online services 
customer trials to paid
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Or, you may choose Option 2 

and click Sign in within 

Create Account Profile page. 
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Microsoft Online Services 

http://www.microsoft.com/online/default.aspx 

 

Microsoft Office365 – Get into the Cloud 

http://office365.microsoft.com/en-US/online-services.aspx 

 

Microsoft Office365 – Transition Center 

http://www.microsoft.com/online/transition-center.aspx 

 

Microsoft Online Services Support 

https://mocp.microsoftonline.com/Site/Support.aspx 
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