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Horizon BCBSNJ and Hackensack Meridian Health

As the largest and most experienced health insurer in New Jersey,
Horizon Blue Cross Blue Shield of New Jersey offers our members
strength, stability and peace of mind.

In this guide, you’ll see all that’s available to help you become a more informed health care consumer.
Learn more about how your health plan works – and how to make it work for you. 

Horizon BCBSNJ is committed to providing our Hackensack Meridian Health team members with 
the service and support you need to understand and use your benefits. That’s why a dedicated 
Hackensack Meridian Health Member Services team has been created for you. You can call 
1-844-383-2327 Monday through Wednesday and Friday, from 8 a.m. to 6 p.m., Eastern Time (ET), and
Thursday, from 9 a.m. to 6 p.m., ET. You also have a dedicated online home, HorizonBlue.com/hmh,
where you can access your health plan information 24/7.

Action Required: This year’s
Hackensack Meridian Health Open
Enrollment is active. Team members
must participate to secure benefits
for themselves and their
dependents. Benefits will not 
automatically carry over into 2019.
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What’s inside

Have Questions?

Hackensack Meridian Health team members and your covered dependents have an online home 
at HorizonBlue.com/hmh. Here you can learn more about the Horizon BCBSNJ programs and tools
you have access to as a Hackensack Meridian Health team member. For a personalized experience,
sign in through the Horizon Blue app or at HorizonBlue.com/hmh. Once signed in, you can email us
or chat with a representative.

You can also call your dedicated Member Services number at 1-844-383-2327. Representatives are
available to help Hackensack Meridian Health team members Monday through Wednesday and
Friday, from 8 a.m. to 6 p.m., Eastern Time (ET), and Thursday, from 9 a.m. to 6 p.m., ET.
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Accessing your information

Claims
Check your claim status, see what has
been paid and if you owe anything
out of pocket.

Benefits & Coverages
Understand your coverage, view
authorizations and referrals, and let us
know if you have additional health 
insurance.

My Accounts
Track your out-of-pocket costs for
health care services.

Wellness
We can help you feel your best every
day with our wellness programs.

ID Cards
View, print and request additional 
member ID cards online. You can even 
show your doctor the online version of 
your member ID card.

Doctors & Care
Get the care you need when you need
it. Here you can find an in-network
doctor, hospital or other health care
professional. 

You can take full advantage of your Horizon BCBSNJ membership
when you download our new Horizon Blue app. 

How to register on the website:
Visit HorizonBlue.com/hmh and click Register Today. If you need help, just send an email to
member_portal@HorizonBlue.com.

Our app quickly connects you to care and support wherever you are. Download it free from the App
Store® or from Google PlayTM, or just text GetApp to 422-272. With the app, you can get:

› Instant access to coverage details.

› Quick connection to health providers.

› Fast answers to coverage questions.

Once signed in, either through the app or by visiting HorizonBlue.com/hmh, you can choose from:

Sign in using new the Horizon Blue 
app or at HorizonBlue.com/hmh.



Horizon BCBSNJ provides health coverage to Hackensack Meridian
Health team members for a range of services, including preventive
care, hospitalizations and emergency care. 

Using Hackensack Meridian Health Partners (HMHP) saves money 
When you use Hackensack Meridian Health facilities, doctors and other health care professionals, you
and your eligible dependents will receive the highest level of benefits (Inner Circle benefits) at the 
lowest out-of-pocket costs. 

Horizon PPO Network and Horizon Hospital Network
The Horizon PPO Network is comprised of New Jersey-area independent primary and specialty care
doctors and other health care professionals who have contracted with Horizon BCBSNJ to provide
medical services to our members. The Horizon Hospital Network is the largest hospital network in the
state. When you use professionals from the Horizon PPO Network and Horizon Hospital Network, you
will receive Horizon BCBSNJ’s in-network rate.

Coverage across the country
All Hackensack Meridian Health plans come with the BlueCard® Program for coverage outside the state
of New Jersey. BlueCard, the premier national Blue Cross and/or Blue Shield Preferred Provider
Program, links more than 1.3 million network doctors and hospitals.

To get information about out-of-state BlueCard providers, including location directions, visit
HorizonBlue.com/hmh. 

For an overview of the plans offered by Horizon BCBSNJ to Hackensack Meridian Health team
members, visit hmh.HorizonBlue.com/plans.
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Health plan overview

You will receive the highest level 
of benefits when you use Hackensack
Meridian Health Partners (your Inner Circle
doctors, hospitals and other health care
professionals).



With your Horizon BCBSNJ plan, you can access HMHP’s and Horizon
BCBSNJ network of doctors, hospitals and other health care
professionals across the country. 

You can find Hackensack Meridian Health Partners and other Horizon BCBSNJ in-network providers on
HorizonBlue.com/hmh. From the Services menu, choose Find a Provider and select the link for
Hackensack Meridian Health Doctor & Hospital Finder.

You can view other in-network doctors, hospitals and other health care professionals, including those
in the national BlueCard® PPO program, using the links on the Find a Provider page. 

If you need help finding care at the Inner Circle level of benefits (when using an HMHP) or at the 
in-network level of benefits (when using a doctor, hospital or other health care professional who
participates in either the Horizon PPO or BlueCard networks), you can sign in at HorizonBlue.com/hmh
to email or chat with us. You can also call your dedicated Member Services number at 
1-844-383-2327. Representatives are available to help Hackensack Meridian Health team members
Monday through Wednesday and Friday, from 8 a.m. to 6 p.m., Eastern Time (ET), and Thursday, from 
9 a.m. to 6 p.m., ET.
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Find a Hackensack Meridian Health Partner (HMHP) 
or Horizon BCBSNJ in-network provider

1Network figures from BCBSA, 2018 National Summit data

96%
of hospitals 
are in-network

95%
of doctors 

are in-network

BlueCard PPO
U.S. coverage1

BlueCard PPO helps you get 
in-network care when outside 
of the Horizon BCBSNJ service area.



If you lose your Horizon BCBSNJ member 
ID card or need to visit a doctor before you
receive one, you can access one online. 

To view and print your member ID card:
› Sign in to HorizonBlue.com/hmh.

› Select ID Cards. You’ll see this icon:

› Print, download or request a physical copy of your card by clicking the appropriate button. 

Some Horizon BCBSNJ members may only be able to view and print a proof of coverage letter, which
includes the same information as a member ID card.

To request a new member ID card, select Request a New ID Card under the image of your member ID
card. You will receive a new card within 10 business days.

Note: If the image of your member ID card does not appear, your enrollment has not yet been
processed. In this instance, please do not request a new member ID card. Your member ID card will be
mailed after your enrollment is processed.
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Your Horizon BCBSNJ member ID

Sample card for illustrative purposes
only. Your member ID card may differ.

Your member ID card is your key
to accessing care.
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To update your additional insurance
information:
› Sign in or register at HorizonBlue.com/hmh.

› Click Profiles & Settings. 

› Then select Update Additional Insurance.

› You will be asked if you or someone covered
under your Horizon BCBSNJ policy has
coverage with another carrier.

› From the dropdown menu of names, select the
person for whom you are updating information.

› If you select Yes, you will be asked:

– The type of coverage.

– The policy number, contract type, effective 
date and policyholder and carrier  
information.

› After you complete all the fields, select Submit.

› If you do not have additional coverage, select
No and Submit.

You will receive a confirmation number
documenting the update for your records.

You can also update your COB information by
calling our automated phone system at 
1-888-350-2007.

Have additional insurance?

Horizon BCBSNJ’s Coordination of Benefits tool can help you easily
update your insurance information so your claims are processed
accurately and promptly. 

If you have coverage other than your
Horizon BCBSNJ plan, let us know.

What is primary versus secondary insurance?
The primary insurance provider is the first to review a claim for eligible services. Claims are processed
based on the member’s benefits and reimbursement is based on the allowance for the services
provided.

The secondary insurance provider reviews a claim after the primary insurance has processed the claim.
The secondary insurance plan may be used to cover any remaining eligible expenses not covered
under your primary insurance.
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My Health Manager is a personalized, secure and
confidential online tool that can empower you to
manage your health. You can tailor the content
you see when you sign in to match your
individual health needs and interests. 

Here you can also store, manage and maintain
your health information in a centralized location
using an online personal health record.

On My Health Manager, you’ll also find digital
tracking programs that can support lifestyle
changes you’re interested in making. These
programs include:

› Exercise program: Need encouragement to
get moving? Our exercise program can help –
and track your progress, too.

› Emotional health program: Monitor your
moods and get recommendations from
WebMD® wellness coaches to help you feel
your best.

› Nutrition program: Track your eating habits
and get support to reach your nutrition goals.

› Stress management program: Less stress can
mean a better quality of life and reduced
health risks. Track your stress level with the
goal of lowering it by the end of the program.

› Weight management program: Set a 
weight-loss goal and get support in reaching 
it in a way that promotes long-term success.

› Health topics: Explore and research various
health topics, including conditions, 
procedures and trends. 

My Health Manager

Sign in to access My Health Manager
at HorizonBlue.com/hmh.

Horizon BCBSNJ offers you the innovative health and wellness tools
of My Health Manager to help you get and stay healthy. 
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We know you’re busy – but we also know it’s hard to be your best
when you’re not feeling well. 
Managing your health care can be time consuming. Our Primary Nurse and Personal Health Assistant
programs can save you time while also helping you get the care and answers you need. Both
programs are confidential, voluntary and free – and just a phone call away.

Primary Nurse
If you have an acute or chronic health condition, your Primary Nurse can:

› Regularly monitor your medical situation and work with your doctors and caregivers to help manage
your medical needs. 

› Schedule regular calls with you to discuss your health and possible ways to improve it.

› Connect you with additional health care professionals to support your health needs.

Your Primary Nurse may reach out to you about participating in the program, but you can also 
self-enroll. Call 1-888-621-5894, option 2, weekdays, 8 a.m. to 5 p.m., Eastern Time (ET).

Personal Health Assistant 
Wouldn’t it be great if you could get personalized answers to your benefits questions with a simple
phone call? Now you can. Your Personal Health Assistant can answer common questions such as:

› How do I find the right doctor?

› What preventive care am I eligible for?

› What other Horizon BCBSNJ resources are available to help me with my medical condition?

› What wellness programs are included in my health plan?

Your Personal Health Assistant is committed to helping you understand and use your benefits. 
To reach your PHA, call 1-800-461-3624 weekdays, 8 a.m. to 5 p.m., ET.

Health support programs

Navigating a health issue?
Have benefits questions?
Get help quickly and easily.



Identity protection

We work with AllClear ID, a leader in identity protection services, 
to give you automatic access to AllClear Identity Repair and the
option to enroll in AllClear Credit Monitoring. Both are offered to
covered Hackensack Meridian Health team members at no cost. 

Free, automatic coverage
With AllClear Identity Repair, a comprehensive identity protection service, no matter where or how
identity theft occurs, you’re covered. Professionals trained in navigating the complicated process 
of identity repair can help team members who need it. There is no enrollment required for this free 
protection, and you will continue to have access to it for as long as you maintain eligible coverage.

Additional protection available
You can also choose to enroll in additional protection called AllClear Credit Monitoring, which is
helpful if you think your Social Security Number is at risk or has been compromised. AllClear Credit
Monitoring offers an extra layer of protection by monitoring new credit accounts opened in your
name. When this happens, AllClear ID sends you an alert so you can take action. The service includes: 

› Credit monitoring

› A $1M identity theft insurance policy

› Child identity protection (for eligible members under 18 years old)

AllClear Credit Monitoring is available free to team members, but you must enroll directly with AllClear
ID. Coverage remains active throughout the calendar year, and each year you will need to certify with
AllClear ID that you are eligible to continue coverage through your Horizon BCBSNJ plan. 

To access AllClear identity protection services, visit HorizonBlue.allclearid.com.
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You and your covered dependents 
have access to free identity 
protection services.
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The Horizon Behavioral Health program can help you better manage
all aspects of your health. 

Horizon BCBSNJ’s behavioral health program is committed to providing team members with access 
to safe and effective care. Horizon Behavioral Health offers comprehensive behavioral health and
wellness resources for team members and their families so that they can make educated decisions
about their health. 

Horizon Behavioral Health also provides educational information, and tools to locate providers,
community resources, and child and elder care services. 

Behavioral health services are available to team members and their covered dependents 24 hours a
day, seven days a week. You also have access to intensive case management and care management
programs.

For information about Horizon Behavioral Health, visit HorizonBlue.com/hmh or call 
1-800-626-2212.

Horizon Behavioral HealthSM

Horizon Behavioral Health helps 
ensure medical and behavioral 
health services are integrated. 
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Getting care outside the U.S.

Your health plan offers you access to doctors and hospitals around 
the world through Global Core.

To use Global Core:
› Before you travel, contact Horizon BCBSNJ at 1-844-383-2327 for coverage details, as coverage

may vary outside the United States. 

› Always carry your current Horizon BCBSNJ member ID card.

› If you need care, call the Service Center at 1-800-810-2583 (BLUE) or collect at 1-804-673-1177. 
An assistance coordinator, working with a medical professional, will arrange for your care. 

› You should also call Horizon BCBSNJ at 1-844-383-2327 for precertification or preauthorization.

› In most cases, you will not need to pay up front for inpatient care except for the out-of-pocket
expenses (noncovered services, deductible, copayment and coinsurance) you would normally pay. 
The hospital should submit the claim to Horizon BCBSNJ on your behalf, but if you need one, claim
forms are available on bcbsglobalcore.com.

› For outpatient and doctor care or inpatient care not arranged through the Service Center, you 
may need to pay up front. Horizon BCBSNJ will provide you with the claim form to submit for
reimbursement. Complete the form and submit it with your bill(s). You can mail your claim or submit
it online at bcbsglobalcore.com or through the BCBS Global Core mobile app. 

For help or to learn more about Global Core:
› Visit bcbsglobalcore.com.

› Download and use the BCBS Global Core app. (Rates from your wireless provider may apply.)

› Call Horizon BCBSNJ at 1-844-383-2327. Representatives can help Monday through Wednesday
and Friday, from 8 a.m. to 6 p.m., Eastern Time (ET), and Thursday, from 9 a.m. to 6 p.m., ET.

› Call the Service Center at 1-800-810-2583 or collect at 1-804-673-1177, 24 hours a day, seven days
a week.

With the Blue Cross Blue Shield 
GlobalSM Core program, your benefits 
go with you when you travel.



Horizon Vision 
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Choose from hundreds of frame and lens options at fixed member
pricing, so you can get the look you want at a low price. 

Plus, when you purchase frames from Horizon Vision through 
Visionworks®, you’ll receive a $50 additional allowance above 
your plan benefit. Visionworks carries an array of designer and 
exclusive brands, so you can save money without sacrificing quality.

Horizon Vision plans offer:

› An annual eye exam, including dilation

› Coverage for eyeglasses and contact lenses (including 
mail-order contact lenses)

› A one-year breakage warranty

See plan details at davisvision.com/HorizonBase and davisvision.com/HorizonBuyUp.

LASIK discounts
With Horizon Vision, you can enjoy lower prices on LASIK procedures than those offered by other 
carriers, along with flexible financing options – up to 12 months interest free. Save 40 to 50 percent off
the national average for traditional LASIK at one of the more than 1,000 locations across a nationwide
network of laser vision correction providers.1

1 Laser vision correction services are administered by QualSight, LLC. Terms and conditions are subject to change.

Sample card for illustrative purposes
only. Your member ID card may differ.

Horizon Vision offers access 
to high-quality products and services 
for little to no out-of-pocket cost.
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Horizon Dental

Horizon Dental plans, backed by 50-plus years of experience, offer  
comprehensive coverage with low out-of-pocket costs.

Horizon Dental has extensive local and national networks of skilled, credentialed dentists and 
specialists. Horizon Dental negotiates deep discounts with network dentists, so you receive the best
value. The average charge for treatment is 20 percent to 40 percent less than other carriers, stretching 
your dollars.

Horizon Dental plans offer:

› Cost savings when you visit a participating provider.

› Comprehensive coverage to help maintain overall health.

› Peace of mind knowing you’re covered.

Most preventive services are covered at 100 percent, and depending on your plan, there may be 
no deductible. 

With Horizon Dental, you’ll have
money left over to cover other 
dental treatment for the year.
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About the plans
The Horizon Dental Option Plan gives you the freedom 
to receive dental services from any dentist. 

If you use a dentist who participates with the Horizon Dental 
Option Plan, you maximize your benefits and save money. 
Additionally, when you use a dentist who participates in the 
Horizon PPO Network, you receive deeper discounts and may 
save even more. You have the option of selecting from more 
than 200,000 office locations nationwide. 

If you use an out-of-network dentist, you will still receive a benefit for eligible services. Out-of-network
dentists may charge up to their normal fees. Horizon Dental reimburses up to plan allowances. Charges
above the plan allowance will be your responsibility. You may be required to pay at the time of service
and submit a claim for reimbursement. 

The Horizon Dental Choice Plan covers 100 percent of all eligible preventive and basic services with
no copayments, maximums or deductibles when receiving those services from your primary Horizon
Dental Choice dentist. Care must be coordinated through the in-network Horizon Dental Choice 
dentist you select as your primary care dentist.

Finding a dentist
It’s easy to find a dentist, so be sure to select a network dentist to save the most on out-of-pocket costs.
Simply visit HorizonBlue.com/hmh. Once there: 

› Select Services.

› Choose Provider Network.

› Select Find a Dentist, which will bring you to the Horizon BCBSNJ Online Doctor & Hospital Finder.
In the search tool, enter the name of your dental plan and search for a dentist convenient to you.

Horizon Dental

Sample card for illustrative purposes
only. Your member ID card may differ.
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Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability or sex.
Horizon BCBSNJ does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

Horizon BCBSNJ provides free aids and services to people with disabilities to communicate
effectively with us, such as:

w  Qualified sign language interpreters

w  Information written in other languages

If you need these services, contact Horizon BCBSNJ’s Director of Regulatory Compliance at 
the phone number, fax or email listed below.

If you believe that Horizon BCBSNJ has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with:

                       Horizon BCBSNJ – Director, Regulatory Compliance 
                       Three Penn Plaza East, PP-16C
                       Newark, NJ 07105
                       Phone: 1-800-658-6781
                       Fax: 1-973-466-7759
                       Email: ComplianceAndEthicsOffice@HorizonBlue.com

You can file a grievance in person, or by mail, fax or email. If you need help filing a grievance,
Horizon BCBSNJ’s Director of Regulatory Compliance is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

                       Office for Civil Rights Headquarters
                       U.S. Department of Health and Human Services
                       200 Independence Avenue, SW 
                       Room 509F, HHH Building Washington, D.C. 20201
                       1-800-368-1019 or 1-800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination
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Getting help in other languages
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Getting help in other languages



AllClear ID provides identity protection services to Horizon Blue Cross and Blue Shield of New Jersey. AllClearID is independent from and not affiliated with
Horizon Blue Cross and Blue Shield of New Jersey or the Blue Cross and Blue Shield Association.
WebMD® is a registered mark of WebMD, Inc. WebMD provides health assessment tools and wellness education to Horizon Blue Cross Blue Shield of 
New Jersey members. WebMD is independent from and not affiliated with Horizon Blue Cross Blue Shield of New Jersey. 
Visionworks® is a trademark of UVP, LLC.
The App Store® is an online store and is a service mark of Apple, Inc. Google PlayTM is a trademark of Google, Inc.
Horizon BCBSNJ programs are for informational purposes only. Health care professionals cannot provide a diagnosis or recommend specific treatment. 
They are not a substitute for a doctor’s care. They are not insurance programs and may be discontinued at any time.
Primary Nurses cannot diagnose problems or recommend specific treatment. They are not a substitute for your doctor’s care.
Services are not an insurance program and may be discontinued at any time. Always speak with your doctor before starting an exercise program or diet.
Horizon BCBSNJ uses many sources to calculate its reimbursement rate for out-of-network services, including industry resources provided by entities such as 
FAIR Health, the Centers for Medicare & Medicaid Services (CMS), and other databases. Horizon BCBSNJ uses these fee schedules to calculate a reimbursement
allowance that corresponds to your out-of-network benefits, taking into account your coinsurance, copayment or any other cost-share liability (usually expressed 
as a percentage) and any out-of-network deductibles. PLEASE CONSULT YOUR BENEFIT BOOKLET OR CONTACT YOUR GROUP ADMINISTRATOR OR 
HORIZON BCBSNJ MEMBER SERVICES FOR INFORMATION REGARDING THE SPECIFIC REIMBURSEMENT METHOD OR FEE SCHEDULE FOR 
OUT-OF-NETWORK SERVICES APPLICABLE TO YOUR PLAN. For additional information on out-of-network benefits, visit HorizonBlue.com/oon.
Network numbers accurate as of printing.
The Blue Cross®, Blue Shield® and Blue Cross GlobalSM names and symbols are registered marks of the Blue Cross and Blue Shield Association. 
The Horizon® name and symbols are registered marks, and Horizon Behavioral HealthSM is a service mark, of Horizon Blue Cross Blue Shield of New Jersey. 
Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross and Blue Shield Association. 
Horizon Blue Cross Blue Shield of New Jersey provides administrative claims payment services only and does not assume any financial risk or obligation with 
respect to claims. 
All other trademarks and trade names are the property of their respective owners.
© 2018 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105-2200.                                                   EC001667 (1018)

HorizonBlue.com/hmh


