How to log into Blackboard

Using Google Chrome or Firefox, go to the NCCC Home Page, at www.nccc.edu.
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Click on the Blackboard Learn quick link.

Enter your USERNAME, which is the same as your NCCC email address, in the entry box.
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Enter your assigned NCCC password, which should be the same as your NCCC email password, in the
PASSWORD entry box, or click on the words “Forgot Your Password,” beneath the PASSWORD entry
box.
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If you click on the “Forgot Your Password” you will be linked to a screen to request to reset your
password for Blackboard Learn.

Choose either option, since your username and email are the same. Enter your First Name, Last Name
and Email/Username in the appropriate entry box. Click Submit, in the lower right hand corner of the
screen.
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This action will send an email message to your NCCC email account. This message will contain a link to
the page that will allow you to change your password.
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Click on the link in the email message.
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Forgot your password? This message is a response to the Forgotten Password utility on your Blackboard
system. If you did not use this tool to generate this message, you should contact your System Administrator
immediately: admin@suny-northcocc-pilot.blackboard.com. To set a new password for your account, click
on the URL below or paste it into your browser exactly as it appears. https://suny-
northcocc.blackboard.com/webapps/blackboard/password?

action=change&user id= 292 1&passdate=1557321614096&passcode=F123C821407F816EB4D315BA6583
2404 When you go to this location, you can set your new password.

This action will link you to a screen that will allow you to change your password.

Type your desired password in the Password entry box and also in the Verify Password entry box, and
click Submit in the lower right.

CHANGE PASSWORD

Click Submit to proceed. -




In the next screen, enter your NCCC email address in the USERNAME entry box.
Enter your updated password in the PASSWORD entry box.

Click Login.
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Check your email!
We just sent you instructions to change your password.
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The next screen will be the My Institution tab of the NCCC Blackboard website.
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If you are still having a problem logging in contact the Helpdesk at helpdesk@nccc.edu or 518-891-2915
ext. 4357.
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