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The Office of Minority Health:

® Monitors the programs in the Missouri Department of Health and Senior
Services for their impact on improving health equity for African American,
Hispanic American, Alaskan/Native American and Asian/Pacific Islander
American populations.

o Advises the director of the Department of Health and Senior Services on
all matters that affect health equity for all Minority populations.

The Office of Minority Health is responsible for:

e Participating in the health education, design and implementation of
culturally sensitive and competent awareness programs that reduce the
incidence of disease in Minority populations and increases the knowledge
of available resources.

® Analyzing federal and state legislation for its impact on the health status
of Minority populations.

* Developing programs that can attract other public and private funds.

® Assisting in the design of evidence-based programs and evaluations
targeted specifically toward improving the health status and promoting
health equity for all Minority populations.

® Providing necessary health information, data, and staff resources to the
Missouri Minority Health Regional Alliances and minority communities.

® Collaboration with community and professional organizations, community
health centers, universities and colleges, and federal, state and local
public health agencies.

The Office of Minority Health supports:

® Six regional minority health alliances (Northwest, Northeast, Southwest,
Southeast, Eastern, and Central).

e Community-based organizations and activities.

® Senior services outreach.
e Education and capacity building seminars and trainings.
o Faith-based communities and initiatives.

e Technical and advisory assistance related to minority health issues.

Office of Minority Health
P.O. Box 570
Jefferson City, MO 65102
(800) 877-3180

www.health.mo.gov

The Missouri Department of Health and Senior Services

AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER
Services are provided on a nondiscriminatory basis.
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Community Health Resources

About the Southwest Minority Health Alliance

The Southwest Minority Health Alliance strives to identify and address

health & wellness disparities in minority populations of Southwest

Missouri in order to promote the highest quality of life.
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CHILD AND YOUTH SERVICES

Ambassadors for Children

627 N. Glenstone, Springfield, MO 65802 (417) 862-3586 ext. 236
Services: Provides resources to children who have been abused and
neglected; services are for children in foster care or child protective
services.

Boys and Girls Club add numbers

www.bgclubspringfield.org

Springfield: (417) 869-4111 Services: learning center; big buddy system;
tutoring; and book club.

Joplin: (417) 623-8072 www.bgcswmo.org

Ozarks (Branson, Forsyth, and Reeds Spring): (417) 335-2089
www.bgcozarks.org

Boy’s and Girl’s Town of Missouri

www.bgtm.org

1212 W. Lombard, Springfield, MO 65806 (417) 865-1646 Services:
Residential treatment for children ages newborn-21 with emotional and
behavioral problems; Foster care case management; and Emergency
shelter for homeless children.

Special Health Care Needs (SHCN) of the Missouri Department of
Health and Senior Services: provides statewide health care support
services, including service coordination, for children and adults with
disabilities, chronic illness and birth defects. State and federal funding
support SHCN services. To be eligible for SHCN services, individuals
must be a Missouri resident, have a special health care need and meet
medical and financial eligibility when required. There is no fee for
applying for these services. Call toll free : (800) 451-0669 http://
www.health.mo.gov/living/families/shcn/index.php.

Burrell Behavioral Health Children’s Programs
www.burrellcenter.com

1300 Bradford Parkway, Springfield, MO 65804 (417) 761-5000 or 24-
hour Toll-free Crisis Assistance: (800) 494-7355 Services: Programs for
children and teens experiencing emotional or behavioral health
problems including counseling, day-treatment, in-home services &
hospitalization. Inpatient & outpatient CSTAR*, substance abuse
treatment, for adolescents ages 12y -17y 9m. Counties: Christian,
Dallas, Greene, Polk, Stone, Taney, & Webster.
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Children’s Miracle Network

www.childrensmiraclenetwork.org

3525 S. National, Suite 203, Springfield MO 65807 (417) 269-5437:
serves birth-18years—www.coxhealth.com

Freeman Foundation/Children’s Miracle Network for Joplin area: (417)
347-6639: serves birth-21years. Services: Provides medical and financial
resources to benefit sick and injured children.

First Steps of Southwest Missouri

www.dese.mo.gov

2312 Annie Baxter Ave, Joplin, MO 64804 (417) 623-3243 or Toll-free:
(866) 885-7756!

1370 E. Primrose Suite A, Springfield, MO 65804 (417) 886-0404*"
Services: Coordinated services & assistance to young children with special
needs and their families such as training, counseling, special instruction/
developmental therapy, speech/language therapy, medical &
psychological evaluation, occupational therapy, transportation, and
assistive technology devices. Birth-3 years. Counties: 'Barry, Barton,
Cedar, Dade, Jasper, Lawrence, Macdonald, Newton, St. Clair, &
Vernon; 2Christian, Dallas, Douglas, Greene, Hickory, Laclede, Ozark,
Polk, Stone, Taney, Texas, Webster, and Wright.

Heartland Behavioral Health Services
http://heartlandbehavioral.com

1500 W. Ashland, Nevada, MO 64772 (417) 667-2666 or Toll-free:
(800) 654-9605 Services: Comprehensive inpatient psychiatric services
for ages 3-19.

Isabel’s House

www.isabelshouse.org

2750 W. Bennett, Springfield, MO 65802 (417) 865-2273
Services: provides immediate refuge for children ages birth-12 years
whose families are in crisis.

Child Advocacy Center

www.childadvocacycenter.org

1033 E. Walnut, Springfield, MO 65806 (417) 831-2327

Services: investigation, treatment, and prosecution of child abuse cases.
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Children’s Haven of SW MO

www.childrenshaven-swmo.org

701 Picher, Joplin, MO 64801 (417) 782-4453 or Toll Free: (866) 594-
2836 Services: temporary home to children ages birth-17 years whose
family is experiencing a crisis.

Lakeland Regional Hospital

www .lakelandchildbehavior.com

440 S. Market, Springfield, MO 65806 (417) 865-5581 or Toll-free:
(800) 432-1210 Services: Psychiatric facility with both children’s and
youth units, residential and short term care. Ages 4-17 years (program
dependent).

Lost & Found: A Place for Hope Through Grieving
www.lostandfoundozarks.com

1006 N. Cedarbrook, Springfield, MO 65802 (417) 832-9998

Services: Grief support groups for children and their parents or caretakers
to cope with a death in the family. Ages pre-school to adult.

Make-A-Wish Foundation

http://mo.wish.org

The Wish House, 1510 W/. Elfindale, Springfield, MO 65807 (417) 873-
9474 or (800) 937-9474 Services: Grants wishes to children between the
ages of 2 2 and 18 who have been diagnosed with life-threatening
medical conditions.

Missouri Program for Special Health Care Needs
http://health.mo.gov/living/families/shcn/index.php

Toll-free line for statewide information: (800)451-0669 Services: A
program of the Missouri Department of Health & Senior Services for
children birth-21 years who meet eligibility guidelines.

Missouri Regional Centers for Developmental Disabled

A developmental disability is attributable to mental retardation, cerebral
palsy, epilepsy, head injury, autism, or a learning disability related to a
brain dysfunction, or any other mental or physical or mental impairment
which occurs up to age 22. The Regional Centers are the point of entry
for assessment and specialized case management. Regional Centers are
located throughout Missouri. Call (888) 549-6635 for Springfield and
(888) 549-6635 for Joplin.
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The Kitchen

www.thekitcheninc.org

1630 N. Jefferson Springfield, MO 65803 (417) 837-1500

Services: GED tutoring, emergency crisis intervention; case
management; medical/dental clinic; food pantry; domestic violence, life
skills, and anger management classes; housing for the homeless;
transitional housing; a sanctuary for homeless youth ages 13-20; and
emergency shelter through referral.

Pathways Community Behavioral Healthcare, Inc.
www.pathwaysonline.org

1800 Community Drive, Clinton, MO 64735 (660) 885-8131 or 24-
hour crisis line (800) 833-3915 Services: Counseling; programs and
treatments dealing with substance abuse and mental health; psychiatric
rehab; inpatient/outpatient services; and SATOP. Counties: Bates,
Benton, Cedar, Dade, Henry, Hickory, St. Clair, and Vernon.

RJ Murney at Forest Institute

www.murneyclinic.org

1322 S. Campbell, Springfield, MO 65807 (417) 865-8943 Services:
For all ages: individual, family, marriage, and group therapy; anger
management; psychiatric evaluations; parenting and other various
educational courses.

Salvation Army

www.usc.salvationarmy.org/springfield-mo
www.usc.salvationarmy.org

Community Center: 1707 W. Chestnut Expressway, Springfield, MO
65802 (417) 862-5509 Services: day camp; after school program;
disaster services; emergency social services; thrift stores; and transitional
housing program.

Harbor House: 636 N. Boonville, Springfield, MO 65803 (417) 831-
3371 Services: Classes, counseling, and work experience for men
struggling with addictions.

Scott Greening Center for Youth Dependency
1315 E. 20th Street, Joplin, MO 64804 (417) 623-1990
Services: Adolescent CSTAR* Program; ages 13-17 years.
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Springfield Public Schools Health Services

(417) 523-1630 Services: Financial assistance for medical evaluations,
physician visits, prescriptions & head lice shampoo, as well as vision
exam and/or glasses for students eligible for the Federal Free & Reduced
lunch program. Services are provided by school nurse referral
*Comprehensive Substance Abuse Treatment and Rehabilitation
program.

COMMUNITY HEALTH CLINICS & FEDERAL
HEALTH CENTERS

Access Family Care

www.accessfamilycare.org

Administration for clinics in Anderson, Cassville, & Joplin: 4301
Doniphan Drive, Neosho, MO 64850 (417) 451-9450

Access Family Care- Anderson

927 N. Hwy 71 Business/PO Box 687, Anderson, MO 64831 (417) 845
-8300 Services: family practice; pediatrics; OB/GYN.

Dental Clinic: (417) 845-2273.

Access Family Care Community Health Center
4016 Main Street, Cassville, MO 62625 (417) 847-0057
Services: Family practice clinic.

Access Family Care

530 S. Maiden Lane, Joplin, MO 64801 (417)782-6200

Services: Preventive and acute primary care; lab work; pediatrics; OB/
GYN care, including family planning. Dental Clinic: (417) 782-0080.

Citizens Memorial Hospital’s Family Practice Clinic
http://www.citizensmemorial.com/body.cfm?id=64

810 South Street, Stockton, MO 65785

(417) 2765131 or (800) 328-6010 Services: family care, well baby
exams, annual physicals, and minor emergencies.

Fordland Clinic

www.fordlandclinic.org

1059 Barton Drive, Fordland, MO 65652 (417) 767-2273

Services: medical and dental services; urgent care; clinical psychology
and counseling; free breast and cervical exams.
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Jordan Valley Community Health Center

www.jordanvalley.org

440 E. Tampa Street, Springfield, MO 65806 (417) 831-0150

Services: Adolescent health; adult medicine; chronic illness treatment;
family medicine; family planning; geriatrics; gynecology; immunization;
Internal medicine; laboratory services; mental health services; nutrition;
obstetrics; optometry; pediatrics; pregnancy testing; social services;
substance abuse screens; transportation; and x-ray. Dental Services are
located at: Jordan Valley Dental Clinic 618 N. Benton Avenue,
Springfield, MO 65806, (417) 831-0150.

NowCare Clinic
www.nrmchealth.com/nrmc.nsf/View/NowCareClinic

345 S. Barrett, Nevada, MO 64722 (417) 448-2439

NowcCare Clinic is the urgent care service offered by Nevada Regional
Medical Center who operates urgent care clinics in Rich Hill and
Sheldon, as listed below.

Nevada Family Medical Clinic
900 S. Adams, Nevada, MO 64772 (417) 667-6015 Services: Acute
illness care; well-woman exams; x-rays; lab services; and drug testing.

Rich Hill Family Medical Clinic
www.nrmchealth.com/nrmc.nsf/view/RichHillMedicalClinic

320 N. 14th Street, Rich Hill, MO 64779 (417) 395-2150 Services:
acute illness care, blood pressure checks, immunizations, x-rays, and
family planning. Counties: Vernon and Bates.

Sheldon Family Medical Clinic
www.nrmchealth.com/nrmc.nsf/view/SheldonMedicalClinic

810 W. Main, Sheldon, MO 64748 (417) 884-5006 Services: acute
illness care, blood pressure checks, immunizations, well-woman exams,
and well-child exams. Counties: Vernon and Barton.

Stockton Family Clinic
http://www.cedarcountyhospital.org/stockton_clinic.php

807 Owen Mill Road, Stockton, MO 65785 (417) 276-5500
Services: family care, well baby exams, annual physicals, women’s
health issues; including obstetrics, and minor emergencies.
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COMMUNITY ACTION AGENCIES

http://www.communityaction.org/Default.aspx

The Community Action Agencies of Missouri assist families living in
poverty so they and their community can thrive. Depending on your
community, services can include assistance with housing, paying
utilities bills, homeless sheltering, education, childcare, weatherization,
and other things to promote each family to be self-sustaining. Please
contact the agency in your area for more details.

West Central Missouri Community Action Agency
Www.wcmcaa.org

106 W. 4th Street, Appleton City,
MO 64724 (660) 476-2185
Counties: Bates, Benton, Cass,
Cedar, Henry, Hickory, Morgan,
St. Clair, and Vernon. Services:
Economic development;
Emergency services; Employment
and training, Energy crisis
Intervention; Family planning;
Family support; Head Start,
Early Head Start, Housing,
In-Home Services, Outreach, and
Weatherization.

Economic Security Corporation

www.escswa.org/

302 S. Joplin Avenue, Joplin, MO 64802 (417) 781-0352
Counties: Barton, Jasper, McDonald, and Newton. Services: Job
training and placement; Energy crisis Intervention; family planning;
head start; early head start; Homeless services; housing; outreach;
Weatherization; lead reduction services; Earned income credit.

Ozark Area Community Action Corporation

WWww.oacac-caa.org/

215 S. Barnes, Springfield, MO 65802 (417) 862-4314

Counties: Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone,
Taney, and Webster. Services: Job training and placement; Energy
assistance; Family planning; Foster Grandparent Head Start; and
Housing weatherization.
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DENTAL PROGRAMS

Dental care is provided at many of Southwest Missouri’s Federally
Qualified Health Centers: pages 4-6. For a referral to a private dentist
call: (800) 243-4444. To find a dentist accepting Medicaid for people
under age 21, or who are blind, or pregnant or in a nursing home call:
(800) 392-2161.

Jordan Valley Community Health Center
www.jordanvalley.org

Services: Jordan Valley Dental Clinic 618 N. Benton Avenue,
Springfield, MO 65806, (417) 831-0150.

Miles for Smiles

1500 N. Oakland Avenue, Bolivar, MO 65613 (417) 328-6334
Services: Mobile unit that treats Medicaid and self-paid children 3y-19y
in schools and health departments all year round; provides fillings,
cleanings, and exams. Counties: Barton, Cedar, Dade, Dallas, Greene,
Henry, Hickory, Polk, St. Clair, and Vernon.

Missouri Elks Dental Care Program

www.trumed.org

(800) 876-1486

Services: Provides mobile dental services for children and adults with
developmental disabilities throughout Missouri; Ages 3 years-adult.

The Community Dental Clinic

701 S. Joplin, Joplin, MO 64801 (417) 624-5500

Services: Dental-tooth extraction, cleanings, and sealants for children
ages 4-17years; only for low-income Missouri residents without any
type of insurance. Free cleanings from MSSU if individual meets
requirements.

The Good Samaritan Care Clinic

501 W. Hwy 60, Mt. View, MO, 65548 (417) 934-6500

Services: provides medical visits and acute care services to uninsured
patients not eligible for Medicaid/Medicare; also provide dental
extractions by appointment only.
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The Kitchen

www.thekitcheninc.org

1630 N. Jefferson, Springfield, MO 65803 (417) 837-1500

Services: GED tutoring, emergency crisis intervention; case
management; medical/dental clinic; food pantry; domestic violence, life
skills, and anger management classes; housing for the homeless;
transitional housing; a sanctuary for homeless youth ages 13-20; and
emergency shelter through referral.

Missouri Southern State University Dental Clinic

www.mssu.edu

3950 Newman Road, Joplin, MO 64801 (417) 625-9709

Services: Dental cleanings and x-rays for a nominal fee; a several week
wait on a list is likely for most appointments. Located in Joplin.

Ozarks Technical College Dental Hygiene Clinic
www.otc.edu/dentalhygieneclinic/

815 N. Sherman in Lincoln Hall, 215 B, OTC Springfield Campus (417)
447-8835 Services: Provides cleanings, fluoride treatments, x-rays, and
exams by a licensed dentist for a nominal fee. Ages 3-adult.

The Ronald McDonald Care Mobile: —The Tooth Truck
www.ronaldmcdonaldhouse.org

Visits the Springfield Public Schools Caring Communities Schools. Also,

serves foster children, Boys & Girls Clubs, & Head Start. Services:
Dental screening of second and sixth-grade students in the Springfield
Caring Community schools. Dental care includes x-rays, cleaning and
sealing, canals and fillings. Referrals and information can be provided
by the school nurse. Children must be Medicaid-eligible or in the free
or reduced school lunch program. For emergencies only: (417)891-
1238.

FAMILY CRISIS PROGRAMS

Agape House of Mountain View

(800)667-1811

Services: shelter; domestic violence crisis intervention; case
management; advocacy; support groups; battered men services; and
parenting classes. Counties: Carter, Douglas, Howell, Oregon,
Reynolds, Shannon, Texas, Webster, and Wright.
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Alternative Opportunities, Inc.

www.aoinc.org

1111 S. Glenstone, Suite 2-100, Springfield, MO 65804 (417) 869-8911
Services: not-for-profit organization that provides services to people

with disabilities, families and children in crisis, and women and their

children with substance abuse problems.

American Red Cross

www.redcross-ozarks.org

1545 N. West ByPass, Springfield, MO 65803 (866) 206-0256
Services: provide relief to victims of disaster; offer educational
presentations on HIV/AIDS, disaster preparedness, and fire safety.
Counties: Barry, Barton, Cedar, Christian, Dade, Dallas, Greene,
Hickory, Jasper, Lawrence, McDonald, Newton, Polk, St. Clair, Stone,
Taney, Vernon, and Webster.

Annie Molini Fitch Family Violence Center

1007 S. Second Street, Clinton, MO 64735 (800) 801-7883

Services: 24-hour emergency domestic violence shelter in Clinton for
women and their children only; court advocacy; assistance with
transitional housing, if eligible. Counties: Shelter open to residents of all
Missouri counties. Court advocacy program funded for residents of
Henry County only. Transitional housing program—Faith, Inc.—serves
Henry County.

Child Advocacy Center

www.childadvocacycenter.org

1033 E. Walnut, Springfield, MO 65806 (417) 831-2327

Services: investigation, treatment, and prosecution of child abuse cases.

Children’s Haven of SW Missouri

www.childrenshaven-swmo.org

701 Picher, Joplin, MO 64801 (417) 782-4453 Services: temporary
home to children ages birth-17 years whose family is experiencing crisis.

Christian County Domestic Violence Task Force
(417) 299-2494

Services: shelter; crisis intervention; case management; court advocacy;
support groups; and therapy. Counties: Christian and Greene.

10
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Council on Families in Crisis / Moss House

(800)398-4271

Services: shelter for women and their children; domestic violence &
sexual assault crisis & batterer intervention; case management; court
advocacy; and support groups. Counties: Barton, Bates, Cedar, Dade,
St. Clair, and Vernon.

Harmony House, Family Violence Prevention Center
www.myharmonyhouse.org

(417)837-7700 or 24-hour hotline (800)831-6863

Services: Emergency shelter and services for victims of domestic
violence; 24 hour crisis intervention; case management; advocacy;
children’s programs; community education; support groups; transitional
housing; and multi-language interpreter. Counties: Southwest Missouri
and the surrounding area.

Harbor Lights/Christian Associates of Table Rock Lake
www.christian-associates.com

13192 State Hwy 13, Kimberling City, MO 65686 (417)739-3200 or
24 hour hotline (877)507-7233 Services: women’s domestic violence
shelter; domestic violence and sexual assault crisis intervention; case
management; court advocacy; therapy; transitional housing; daycare
facility and child advocate. Counties: Stone and Taney; surrounding
counties welcome if experiencing domestic violence or sexual abuse.

Isabel’s House

www.isabelshouse.org

2750 W. Bennett, Springfield, MO 65802 (417)865-2273 Services:
immediate refuge for children ages birth-12 years whose families in
crisis.

Lafayette House

www.lafayettehouse.org

Joplin Shelter: 1809 S. Connor, Joplin, MO 64804 (417) 782-1772 or
(800) 416-1772; Neosho Center: 118 W. Spring Street, Neosho, MO
64850 (417) 451-6106 Services: domestic violence and sexual assault
crisis intervention; social detox center- women only; counseling;
counseling for men ONLY through drug court; safe house for women
and children; case management, advocacy; support groups; therapy;
residential services; licensed child care; and Spanish translator.
Counties: All Southwest Missouri counties for women; drug court only
through McDonald and Newton counties.

11
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Polk County House of Hope

www.pchouseofhope.org

(417) 399-6744

Services: shelter in Bolivar; domestic violence and sexual assault crisis
intervention; case management; legal advocacy; transitional housing;
and emergency shelter. Counties: Cedar, Dade, Dallas, Hickory,
Greene, and Polk.

The Kitchen

www.thekitcheninc.org

1630 N. Jefferson, Springfield, MO 65803 (417)837-1500

Services: GED tutoring, emergency crisis intervention; case
management; medical/dental clinic; food pantry; domestic violence, life
skills, and anger management classes; housing for the homeless;
transitional housing; a sanctuary for homeless youth ages 13-20; and
emergency shelter through referral.

The Victim Center

www.thevictimcenter.org/

819 N. Boonville Avenue, Springfield, MO 65802 (417) 864-7233 or
(417)863-7273 Services: provides prevention education to help
community members avoid victimization, and 24-hour crisis
intervention to assist victims immediately following trauma, counselling
for those who have been victimized and support and interfacing with
the police, criminal justice system, and medical personnel. Counties:
Southwest Missouri counties.

The Victory Mission

http://www.victorymission.com/

Springfield Victory Mission, 1715 N. Boonville Ave. Springfield, MO
65803, P.O. Box 2884, Springfield, MO 65801, (417) 831.6387.
Services: Provides families, men, women and youth with emergency
help, with transitional and educational services that lead to long-term
rehabilitation, restoration and re-entry into society as functional,
productive individuals.

Webster County Victim Assistance

203 E. Jefferson St, Marshfield, MO 65706 (417) 859-7129 or (888)
453-5554 Services: All violence, but mainly domestic and sexual
violence intervention; temporary shelter in Marshfield; crisis
intervention; case management; court advocacy; peer support/therapy
Counties: Webster

12
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Women Crisis Center of Taney County
www.thewomenscrisiscenter.net

(417) 561-5084 or (866)379-0074 Services: domestic violence and
sexual assault crisis intervention; emergency shelter; counseling;
advocacy; case management; legal assistance; support groups;
transitional housing; and interpreters are available. Counties:
Southwest Missouri counties.

FAMILY SERVICES

The Department of Social Services coordinates programs that provide
public assistance and access to health care for families. Services:
Medical Assistance; MC+, TANF; Food Stamps; Refugee Resettlement;
Child Support Enforcement; Blind Pension; and Energy Aid.

In some counties the Division of Senior and Disability Services is located in the same

building as Division of Family Services. Check with your county office if you are
looking for these services.

Barry County Department of Social Services
208 E. 8th Street, Cassville, MO 65625 (417)847-4761

Barton County Department of Social Services
501 W. 13th Street, Lamar, MO 64759 (417)682-3531

Bates County Department of Social Services
4 /. Ohio Street, P.O. Box 32, Butler, MO 64730 (660)679-3174

Benton County Department of Social Services
1661 Hilltop Drive, P.O. Box 126, Warsaw, MO 65355 (660) 438-7357

Cedar County Department of Social Services
112 RB Road, P.O. Box 200, Stockton, MO 65785 (417) 276-5113

Christian County Department of Social Services
4715 N. Towne Centre Drive, Ozark, MO 65721 (417) 581-7511

Dade County Department of Social Services
105 S. Grand, Greenfield, MO 65661 (417) 637-5326

Dallas County Department of Social Services
719 N. Ash, Buffalo, MO 65622 (417) 345-7651

13
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Greene County Department of Social Services
101 Park Central Square, Springfield, MO 65806 (417) 895-6000

Henry County Department of Social Services
1661 N. Second, Clinton, MO 64735 (660) 885-5531

Hickory County Department of Social Services
104 Dallas & Oak Streets, Hermitage, MO 65668 (417) 745-6491

Jasper County Department of Social Services
601 Commercial, Joplin, MO 64802 (417)629-3050

Lawrence County Department of Social Services
1419 E. Church Street, Aurora, MO 65605 (417) 678-4138

McDonald County Department of Social Services
929 N. Bus. Highway 71, Anderson, MO 64831 (417) 845-6951

Newton County Department of Social Services
201 N. Washington, Neosho, MO 64850 (417) 455-5100

Polk County Department of Social Services
2110 S. Springfield, Bolivar, MO 65613 (417) 326-6241

St. Clair County Department of Social Services
285 SE 467 Road, Osceola, MO 64776 (417) 646-8165

Stone County Department of Social Services
30832 State Highway 413, Galena, MO 65656 (417) 357-6118

Taney County Department of Social Services
2720 Shepherd of the Hills Expressway, Suite D1, Branson, MO 65616
(417) 339-0063

Vernon County Department of Social Services
621 E. Highland Avenue, Suite 1, Nevada, MO 64772 (417) 448-1100

Webster County Department of Social Services
222 Commercial, P.O. Box 408, Marshfield, MO 65706 (417) 859-
2208
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Robert J. Murney Forest Family Clinic

www.forest.edu

1322 S. Campbell, Springfield, MO 65807 (417) 865-8943 Services:
psychiatric evaluations; individual, family, marriage, & group therapy;
anger management, parenting, and other educational courses.

Salvation Army

www.usc.salvationarmy.org/springfield-mo
www.usc.salvationarmy.org

Community Center: 1707 W. Chestnut Expressway, Springfield, MO
65802 (417) 862-5509 Services: day camp; after school program;
disaster services; emergency social services; thrift stores; and transitional
housing program.

Harbor House: 636 N. Boonville, Springfield, MO 65803 (417) 831-
3371 Services: Classes, counseling, and work experience for men
struggling with addictions.

HEALTH DEPARTMENTS BY COUNTY

Barry County Health Department

www.barrycountyhealth.org

65 Main, Cassville, MO 65625

(417)847-2114 Branch Office: 1000 South Lincoln Avenue, Monett, MO
65708 Services: HIV/STD testing; blood pressure/sugar/cholesterol
screenings; lab work; lead testing; well water testing; pregnancy testing;
family planning; birth and death certificates; WIC; prenatal case
management; immunizations; TB; breast and cervical cancer screening;
and Spanish interpretation.

Barton County Health Department

www.bchdhealth.com

1301 E. 12th Street, Lamar, MO 64759 (417) 682-3363

Services: prenatal classes; smoking cessation; WIC; immunizations;
home health; family planning; breast and cervical cancer screening;
nutrition counseling; lead testing; STD/HIV testing/counseling; blood
pressure/blood sugar screenings; pregnancy testing; water testing; and
birth and death certificates.
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Bates County Health Department

501 North Orange, Butler, MO 64730 (660) 679-6108

Services: WIC; immunizations; STD testing; birth/death certificates; child
care nursing consultation; TB; pregnancy tests; strep tests; hearing
screens; blood sugar/cholesterol screenings; maternal & child health;
safe baby-sitting classes; flu shot clinics; and blood pressure checks.

Benton County Health Department

www.benton.|phamo.org

1238 Commercial Street, Warsaw, MO 65355 (660) 438-2876
Services: blood pressure/ blood sugar screenings; immunizations; home
health/hospice; case management- prenatal and child; pregnancy
testing; STD/HIV testing; flu shot clinics; birth/death certificates; TB
testing; lead testing; lice screenings; and blood draws.

Cedar County Health Department

www.cedarcountyhospital.org

1317 S. Hwy 32, El Dorado Springs, MO 64744

(417) 876-5477 Branch Office: 807 Owen Mill Road, Stockton, MO
65785 (417) 276-6416 Services: WIC; Family planning; Breast and
cervical cancer screens; Maternal and child health; Immunizations;
Blood pressure/ cholesterol screenings; Strep screens; Pregnancy testing;
Flu clinics; TB, Allergy shots with MD orders; Birth & death certificates;
and STD/HIV testing.

Christian County Health Department
www.christiancountyhealth.com

301 E. Brick Street, Ozark, MO 65721 (417)581-7285 Services: family
planning; well tests; immunization; TB tests; STD screening; WIC; birth/
death certificates; breast/cervical cancer screens; and blood pressure
screenings.

Dade County Health Department

www.dadecountyhealthdept.com

413 W. Water Street, Greenfield, MO 65661 (417) 637-2345
Services: WIC; Immunizations; Blood pressure screening; Pregnancy
testing; Breast feeding education; HIV/STD testing; Breast and cervical
cancer screening; flu shot clinics; birth/death certificates; car seats and
bike helmets. This facility works in partnership with Citizens Memorial
Hospital to offer a free medical clinic to eligible residents. Call for
more details.
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Dallas County Health Department

www.dallascountyhealth.com

1011 W. Main, Buffalo, MO 65622 (417) 345-2332 Services: family
planning; exercise classes; WIC; immunizations; HIV/STD/AIDS testing;
dental education; breast and cervical cancer screening; blood pressure
screenings; birth/ death certificates ; and free clinic. This facility works in
partnership with Citizens Memorial Hospital to offer a free medical
clinic to eligible residents. Call for more details.

Henry County Health Center

http://henrycountyhealth.org

306 South 2nd, Clinton, MO 64735 (660) 885-8193 Services: TB;
blood pressure; birth and death certificates; WIC; immunizations; STD/
HIV testing; blood sugar/lipid profiles; flu shots; pregnancy tests; free
clinic; car seats; and nutrition counseling.

Hickory County Health Department

www. hickorycountymo.com

201 Cedar Street, Hermitage, MO 65668 (417) 745-2138 Services: TB;
pregnancy tests; blood pressure/sugar screenings; WIC; immunizations;
STD/HIV tests; family planning; breast & cervical cancer screens; water
testing; safe cribs program; nutritional counseling; and blood draws.

Jasper County Health Department

www.health.jaspercounty.us

105 Lincoln, Carthage, MO 64836 (417) 358-3111 Services:
immunizations; STD/HIV tests; pregnancy tests; prenatal case
management; breast/cervical cancer screening; birth/death certificates;
TB tests; and medical clinic.

Joplin City Health Department

www.joplinmo.org

321 E. 4th Street, Joplin, MO 64801 (417) 623-6122 Services: WIC;
immunizations; pregnancy/HIV/STD tests; and birth/death certificates.

Lawrence County Health Department
www.lawrencecohealth.com

105 W. North Street, Mount Vernon, MO 65712 (417) 466-2201
Services: STD/HIV testing; lead tests; family planning; immunization;
Birth/death certificates; blood pressure/sugar screenings; WIC; breast
and cervical cancer screenings; prenatal case management.
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McDonald County Health Department
www.mcdonaldcountyhealth.com

500 Olin Street, Pineville, MO 64856 (417) 223-4351

Services: Immunization; WIC; breastfeeding education, birth/death
certificates; blood pressure screenings; parenting classes; family
planning; pregnancy testing; TB/STD/HIV tests; DNA tests; water tests;
prenatal case management; and bi-lingual support.

Polk County Health Department

www.polkcountyhealth.net

1317 W. Broadway, P.O. Box 124, Bolivar, MO 65613 (417) 326-7250
Services: blood pressure checks, dental sealants, environmental health,
family planning, health education/promotion, HIV testing,
Immunizations, lactation consultation, MC+ enrollment assistance,
pregnancy tests, public health office visits, STD testing, temporary

Medicaid applications for pregnant women, vital records, and WIC. This
facility works in partnership with Citizens Memorial Hospital to offer a free medical
clinic to eligible residents. Call for more details.

Springfield-Greene County Health Department
www.springfieldmo.gov/health

227 E. Chestnut Expressway, Springfield, MO 65802 (417) 864-1658
Immunization Clinic: 660 S. Scenic, Springfield (417) 874-1220
Services: WIC; lead screens; birth/death certificates; TB; pregnancy tests;
HIV/STD tests; breast and cervical cancer screening; and immunizations.

St. Clair County Health Department

www.stclaircountyhealth.net

530 Arduser Drive, Osceola, MO 64776 (417) 646-8332 Services:
C.H.A.R.T., Emergency preparedness, environmental sanitation, home
health, immunizations, 2 rural health clinics, STD testing, and WIC.

Stone County Health Department
www.stonecountyhealthdepartment.com

109 E. 4th Street, Galena, MO 65656 (417) 357-6134 or Toll-free:
(877) 305-8211 Services: Blood pressure screening; breast and cervical
cancer screenings; family planning; Immunizations; pregnancy testing
and counseling; HIV/STD and TB testing; WIC; flu clinic; and birth/
death certificates.
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Taney County Health Department

www.taneycohealth.org

15479 State Highway 160, Forsyth, MO 65653 (417) 546-4725 or
(888) 707-4725 West Office: 320 Rinehart Road, Branson, MO 65616
(417) 334-4544 or (888) 294-9530

Services: Blood pressure screenings; dental clinic for children ages 4-18
who have Medicaid or MC+; flu shots; TB testing; immunizations;
lactation consultant; AIDS/HIV/STD testing; WIC; birth and death
certificates; family planning; pregnancy tests; breast & cervical cancer
screening; and car seat safety technicians.

Vernon County Health Department

www.vernonhealth.org

301 N. Washington, Nevada, MO 64772 (417)667-7418 Services:
Arthritis exercise and arthritis aquatics; community clinics; home health
(non-reimbursable); immunizations; maternal and child health including
MC+ outreach; family planning; car seat training and distribution; STD/
HIV testing; screenings for blood pressure, vision, hearing, head lice,
and cholesterol; TB testing; birth and death certificates; WIC; and
women's clinic.

Webster County Health Unit

www.webstercohealth.com

233 E. Washington, Marshfield, MO 65706 (417) 859-2532

Services: breastfeeding training; communicable disease follow-up; family
planning; home visits; immunizations; lab services; lead screening;
maternal & child health; STD/HIV testing; WIC; blood pressure/sugar/
cholesterol screenings; and birth/death certificates.

HIV/AIDS SERVICES & INFORMATION

Springfield-Greene County Health Department
www.springfieldmo.gov/health

227 E. Chestnut Expressway, Springfield, MO 65802

HIV Testing: (417) 864-1680, Case Management: (417) 864-2044
Services: HIV prevention program includes free counseling and testing
for HIV and STD’s; HIV case management program provides support
and referral to medical care, medications, & other essential services.
Services are based on need, eligibility, & available funding. Counties:
Southwest Missouri counties.
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AIDS Project of the Ozarks

www.aidsprojectoftheozarks.org

1901 E. Bennett, Suite D, Springfield, MO 65804 (417)881-1900 or Toll
-free: (800)743-5767 Services: HIV counseling & testing; case
management; education and outreach; medical & clinic services;
nutritional services; and support groups. Counties: Southwest Missouri
counties.

Burrell Behavioral Health

www.burrellcenter.com

1300 Bradford Parkway, Springfield, MO 65804 (417) 761-5000 or
Toll-free: (800) 299-1334 Services: Case management services for HIV
positive individuals including assessment and referral to mental health
services. Counties: Southwest Missouri counties.

National HIV/AIDS Hotline (800) 232-4636

Spanish (800) 232-4636
Impaired Hearing (TTY) (888) 232-6348

HOSPITALS BY TOWN

Appleton City—Ellett Memorial Hospital, www.ellettmemorial.com
610 N. Ohio Street, Appleton City, MO 64724 (660) 476-2111
Services: A 12-bed medical, surgical, and emergency facility.

Aurora—Mercy Hospital, www.Mercy.net/auroramo

500 Porter Avenue, Aurora, MO 65605 (417) 678-2122 Services: A 53
-bed medical facility with a 24-hour emergency room. Also provides
obstetrics, outpatient surgery, and intensive care.

Bolivar—Citizens Memorial Hospital, www.citizensmemorial.com
1500 N. Oakland Avenue, Bolivar, MO 65613 (417) 326-6000
Services: A 74-bed medical and surgical facility offering emergency and
trauma services, intensive care, pediatric care, obstetrics, a sleep lab,
orthopedics, physical rehabilitation, and a variety of other services.

Branson—Skaggs Regional Medical Center, www.skaggs.net

251 Skaggs Road, Branson, MO 65616 (417) 335-7000 Services: A 165
-bed community-owned medical and surgical facility providing general
and cardiac intensive care, sleep center, obstetrics, oncology,
emergency services, orthopedics, a cardiac cath lab and more.
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Butler—Bates County Memorial Hospital, www.bcmhospital.com
615 W. Nursery Street, Butler, MO 64730 (660) 200-7000 Services:
A 60-bed acute facility with a 24-hour emergency room,

out-patient surgery, sleep lab, orthopedics, critical care, diagnostic and
therapeutic imaging, and other varied services.

Carthage—Mercy McCune-Brooks Hospital, www.mccune-brooks.org
3125 Dr. Russell Smith Way, Carthage, MO 64836 (417) 358-8121
Services: A 35-bed hospital with medical/surgical care, intensive care,
pediatric specialty care, orthopedics, emergency department, sleep
center, translation services, inpatient/outpatient services, imaging, and
other services.

Cassville—Mercy Hospital-Cassville, www.mercy.net/cassvillemo

94 Main Street, Cassville, MO 65625 (417) 847-6000 Services: A 25-
bed general medical, surgical, inpatient/outpatient services, & 24 hour
emergency room.

Clinton—Golden Valley Memorial Hospital, www.gvmh.org

1600 N. Second Street, Clinton, MO 64735 (660)885-5511 Services: A
84-bed medical, out-patient, and surgical facility offering intensive care,
oncology, emergency services, physical rehabilitation, neuro-psychiatry
treatment, and a birthing unit.

El Dorado Springs—Cedar County Memorial Hospital (417)876-2511
1401 S. Park Street, El Dorado Springs, MO 64744
www.cedarcountyhospital.org Services: A 25-bed critical access
hospital with pediatric medical and surgical care, obstetrics, sleep lab,
rehabilitation services, and an emergency department.

Joplin—Freeman Hospital, www.freemanhealth.com

East: 932 E. 34th Street, Joplin, MO 64804

West: 1102 W/. 32nd Street, Joplin, MO 64804 (417)347-1111
Services: A 379-bed not-for-profit system providing behavioral health
services, pediatrics, urgent care, women’s services, critical care, and an
ICU.

Joplin—Mercy Hospital, www.mercy.net

2727 McClelland Blvd, Joplin, MO 64804 (417)781-2727 Services: A
367-bed facility providing a wide range of specialty care, including
cardiac intensive care, pediatric surgery, birthing center, women’s
services, sleep center, behavioral health services and neurology.
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Lamar—Barton County Memorial Hospital (417) 681-5100

29 NW First Lane, Lamar, MO 64759 www.bcmh.net Services: A 25-
bed critical access hospital offering inpatient/outpatient services, 24
hour emergency department, urgent care, surgical services, and sleep
studies.

Monett—Cox Monett Hospital, Inc., www.coxhealth.com

801 N. Lincoln Avenue, Monett, MO 65708 (417) 235-3144 Services:
A medical and surgical facility with 25-beds; includes obstetrics,
orthopedics, and an emergency department.

Mount Vernon—Missouri Rehabilitation Center,
www.muhealth.org/mrcrehab

600 N. Main Street, Mount Vernon, MO 65712 (417) 466-3711
Services: A 79-bed long term acute care hospital specializing in
medically complex illnesses and injuries, rehabilitation after brain injury,
stroke, spinal cord injury, and ventilator weaning.

Neosho—Freeman Neosho Hospital, Inc., www.freemanhealth.com
113 W. Hickory Street Neosho, MO 64850 (417) 451-1234 Services: A
67-bed critical access hospital that provides surgery services, 1ICU,
general medical/surgical services, and an emergency room.

Nevada—Nevada Regional Medical Center, www.nrmchealth.com
800 S. Ash Street, Nevada, MO 64772 (417) 667-3355 Services: A-63
bed facility with key services that include general medical & surgical
care, intensive care, pediatric surgery, physical rehabilitation, obstetrics,
orthopedics, & an emergency department.

Osceola—Sac-Osage Hospital, www.sac-osagehospital.com

700 Giesler Drive, Osceola, MO 64776 (417) 646-8181 Services: 47-
beds are in this facility offering medical and surgical care, intensive care,
pediatric care, emergency intervention, & more.

Springfield—Cox Medical Center South, www.coxhealth.com

3801 S. National Avenue, Springfield, MO 65807 (417) 269-6000

Cox North, 1423 N. Jefferson Avenue, Springfield, MO 65802 (417)
269-3000 Services: Cox North and South have 635 beds and provide a
range of comprehensive healthcare & behavioral health services plus
adult/ children/adolescent psychiatric care, & women’s health services.
Walnut Lawn: 1000 E. Walnut Lawn, Springfield, MO 65807 (417) 269-
9800; a 86-bed extension center has rehabilitation, wound healing and
orthopedic care.
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HOTLINES and SUPPORT
Adult and Elderly Abuse and Neglect

AIDS Hotline (CDC)

Alcoholics Anonymous, Al-Anon, Ala-Teen
Alzheimer’s Support/Information
American Cancer Society

American Diabetes Association

American Foundation for the Blind
American Kidney Fund

American Liver Foundation

American Lung Association

Arthritis Foundation

Cancer Information Service

Child Care Aware (Resource and Referral
Child Find

Child Abuse Hotline

Child Abuse/Neglect

Cocaine Helpline

Crisis Drug Abuse

Dental Referral Service

Department of Social Services (TANF/MCD)
Domestic Violence (National)

Domestic Violence Victims Referral

SOUTHWEST MINORITY HEALTH ALLIANCE

(800) 392-0210
(800) 232-4636
(800) 252-6465
(800) 272-3900
(800) 227-2345
(800) 342-2383
(800) 232-5463
(800) 638-8299
(800) 465-4837
(800) 586-4872
(800) 283-7800
(800) 422-6237
(800) 743-8497
(800) IAMLOST
(800) 422-4453
(800) 392-3738
(800) 787-7505
(800) 787-7505
(800) 917-6453
(800) 392-1261

(800) 799-7233
(800) 831-6863
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Epilepsy Foundation of Missouri and Kansas

Eye Care America (Referral)

Good Grief (Support for the grieving)
Hispanic Prenatal Hotline
Immunization Information Line
Maternal and Child Health Referral
Mental Health Crisis Line (Burrell)
Mental Health Crisis Line (Clark Center)
Mental Health Crisis Line (Ozark Center)
Mercy Life Line-Springfield

Minority Health Information

Missouri Council of the Blind

Missouri HealthNet (Managed Care
and Children’s Health Insurance)

Missouri Senior Legal Helpline

Missouri Tobacco Quitline

National Parkinson Foundation
Nutrition Hotline

ParentLink

ParentLink (in Spanish)

Poison Control (SSM Cardinal Glennon)
Runaway Switchboard

Sexually Transmitted Disease Info

SIDS/Sudden Infant Death Syndrome
24
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(800) 264-6970
(800) 272-3937
(417) 841-0333
(800) 504-7081
(800) 219-3224
(800) 835-5465
(800) 494-7355
(800) 801-4405
(800) 247-0661
(800) 433-5433
(800) 877-3180
(800) 342-5632
(888) 275-5908

(800) 235-5503
(800) 784-8669
(800) 327-4545
(800) 366-1655
(800) 552-8522
(888) 460-0008
(800) 222-1222
(800) 621-4000
(800) 227-8922
(800) 421-3511
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SIDA Hotline (Spanish AIDS Hotline) (800) 232-4636
Special Healthcare Needs (800) 451-0669
Suicide Prevention Lifeline (800) 784-2433

INDEPENDENT LIVING CENTERS

Independent Living Centers provide assistance, advocacy, & resources
for individuals with all disabilities to help make independent living
possible. Services include training, peer support, equipment loans,
personal assistance services; home modification programs, and
information.

Gardens Independent Living
2730 S. Nettleton Ave., Springfield, MO 65807 (417) 881-1330
Serves ages 55 and up. Counties: Southwest Missouri.

Franciscan Villa

620 W. Scott, Springfield, MO 65803 (417) 869-5417 Services: Provides
affordable self-care retirement for the elderly and disabled with limited
financial resources.

On My Own, Inc. (OMO)

www.omoinc.com

428 E. Highland, Nevada, MO 64772

(417) 667-7007 or Toll Free: (800) 362-8852 Branch Office: 1301 De
La Porte, Collins, MO 64738 (887) 275-2815 Serves ages 18 and older.
Counties: Bates, Cedar, Hickory, St. Clair, and Vernon.

Safe at Home

www.livesafeathome.org

1736 E. Sunshine Suite 711, Springfield, MO 65804 (417) 863-7233 or
(877) 603-7805 Services: enables low-income individuals to live
independently in their own home for as long as possible through
education, knowledge, training, and equipment. Private pay
nationwide. Counties: Southwest Missouri Counties.

Southwest Center for Independent Living (SCIL)

www.swcil.org

2864 S. Nettleton Avenue, Springfield, MO 65807 (417) 886-1188 or
TTY: (417) 886-1188 or Toll-Free: (800) 676-7245 Serves ages 14 and
older, and people with disabilities. Counties: Christian, Dallas, Greene,
Lawrence, Polk, Stone, Taney, and Webster.

25



2013 DIRECTORY OF COMMUNITY HEALTH SERVICES SOUTHWEST MINORITY HEALTH ALLIANCE

The Independent Living Center, Inc. (TILC) -
www.ilcenter.org

2639 E. 34th Street, Joplin, MO 64804

(417) 659-8086 or Toll-Free: (800) 346-8951

Serves ages birth & older. Counties: Barry, Barton, Dade, Jasper,
McDonald, and Newton.

West-Central Independent Living Solutions (WILS) -Serves all ages.
www.w-ils.org

610 N. Ridgeview Drive, Suite B, Warrensburg, MO 64093 (660) 422-
7883 or TTY: (660) 422-789 or Toll Free: (800) 236-5175 Counties:
Benton, Henry, and other surrounding counties.

LANGUAGE, EDUCATION & CULTURAL
PROGRAMS

All Tribal Indian Center

Springfield, MO Services: provide food, clothing, school supplies,
personal products, and cleaning supplies to the Native American
community. Counties: All Southwest Missouri counties.

Boys and Girls Club of Springfield

www.bgclubspringfield.org

1410 Fremont Avenue, Springfield, MO 65802

Henderson Branch: (417) 869-4111

Services: learning center, big buddy system, tutoring, and book club.

Grupo Latino Americano

www.grupolatinoamericano.org

305 E. Walnut, Suite 228, Springfield, MO 65806 (417) 865-0608
Services: Information about educational programs, help with finding
employment, assistance with social concerns, problems with cultural
differences and information about social activities for Hispanic people.

Hand in Hand Multicultural Life Center

www.hihmc.org

1436 W. Hovey St., Springfield, MO 65807 (417)865-4673 Services:
“empower individuals, ethnic and minority families, disadvantaged, and
at-risk populations to become healthier--enabling individuals to
contribute actively and productively to their communities.”
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Kansas City Indian Center

www.haicindian.com

600 W. 39th Street, Kansas City, MO 64111 (816)421-7608 Services:
emergency food; clothing; cultural awareness for Native Americans;
genealogy; and smoking cessation. Counties: Bates.

Kornerstone, Inc

20935 Farm Road 1252, Shell Knob, MO 65747 (417)858-2887
Services: early head start and head start programs partnered with
OACAC; teen mom program, GED, and Nova Net recovery. Counties:
Barry.

Language Line Services

Nationwide Service: (877)886-3885 Services: Provides immediate
translation assistance in 170+ languages other than English; certified
court reporters; varying fees apply; available 24 hours a day, 7 days a
week; safe and confidential.

Southwest Missouri Indian Center

www.swmoindiancenter.com

543 S. Scenic, Springfield, MO 65802 (417)869-9550 A social service
organization, food bank and clothing bank for eligible low-income
Native Americans.

LEGAL SERVICES

American Civil Liberties Union

www.aclu.org

www.aclukswmo.org

3601 Main Street, Kansas City, MO 64111 (816) 756-3113

Services: Assists in those cases where a person’s constitutional rights are
being or have been violated by state or federal law.
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CASA of Southwest Missouri

WWW.casaswmo.org

1111 S. Glenstone, Springfield, MO 65804 (417) 864-6202
Services: intervention and prevention program for child abuse and
neglect; and court appointed special advocates for children.

Legal Aid Offices:
www.lsmo.org

Provide legal representation and advice for low income and elderly
persons in civil matters. Offices serving the region:

1) Legal Services of Southern Missouri

www.lsosm.org

809 N. Campbell Avenue, Springfield, MO 65803 (417) 881-0533 or
Toll-free: (800) 444-4863 Counties: Barry, Cedar, Christian, Dade,
Dallas, Polk, Greene, Lawrence, Stone, Taney, Webster, and other
nearby counties.

2) Legal Services of Western Missouri

www.lawmo.org

302 S. Joplin, Joplin, MO 64801 (417) 782-1650 or (800) 492-7095
305 N. Holden, Warrensburg, MO 64093 (660) 747-7101 or (800) 892
-2943 Counties: Barton, Bates, Benton, Henry, Hickory, Jasper,
McDonald, Newton, St. Clair, Vernon, and other surrounding counties.

Mayor’s Commission on Human Rights
Busch Municipal Building, 840 Boonville Avenue, Springfield, MO
65802 (417) 864-1038 Services: mediation service.

LIBRARIES

Cox Health Libraries

1423 N. Jefferson Ave, Springfield, MO 65802 (417) 269-3460
3801 S. National Ave, Springfield, MO 65807(417) 269-3460

1000 E. Primrose, Springfield, MO 65807 (417) 886-5239 Services:
Reference librarians assist in obtaining information about diseases,
treatments, procedures, tests, and other health related topics.

Joplin Public Library
www.joplinpubliclibrary.org
300 South Main Street, Joplin, MO 64801 (417) 623-7953
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Missouri State University Libraries

www.library.missouristate.edu

Springfield Campus: Duane G. Meyer Library, 850 S. John Q.
Hammons Pkwy, Springfield, MO 65897 (417) 836-4700

Mountain Grove Campus: Paul Evans Library, 9740 Red Spring Road,
Faurot Hall, Room 104, Mountain Grove, MO 65711 (417) 547-7515
West Plains Campus: Garnett Library, 304 W. Trish Knight, West Plains,
MO 65775 (417) 255-7945

Neosho/Newton County Library
www.neosholibrary.org
201 W. Spring Street, Neosho, MO 64850 (417) 451-4231

Seneca Library
www.neosholibrary.org
1216 Cherokee, Seneca, MO 64865 (417) 776-2705

The Library Center

www.thelibrary.org

4653 S. Campbell Ave., Springfield, MO 65810 (417) 882-0714

Ash Grove Branch: 101 E. Main, Ash Grove, MO 65604 (417) 751-2933
Fair Grove Branch: 81 §. Orchard Blvd, Fair Grove, MO 65648 (417)
759-2637

Republic Branch: 921 N Lindsey Ave., Republic, MO 65738 (417) 732-
7284

Strafford Branch: 101 S. State Hwy 125, Strafford, MO 65757 (417) 736
-9233

Wiillard Branch: 304 E. Jackson Street, Willard, MO 65781 (417) 742-
4258

St. John’s Medical and Consumer Health Library
www.stjohns.com

2727 McClelland Blvd, Joplin, MO 64804 (417)659-6725
Services: Consumer Health Library w/ some materials in Spanish.

St. John’s Van K. Smith Community Health Library—C.H. “Chub”
O’Reilly Cancer Center

www.stjohns.com

2055 S. Fremont, Springfield, MO 65804 (417)820-2539

Services: Health related information for consumers including books,
videos, DVD, models, & pamphlets. Language line interpreter service.
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MENTAL HEALTH SERVICES

For private mental health practitioners, see yellow page listings under

“mental health centers”, “counselors”, “counseling”, “psychologists™.
Many accept Medicaid, Medicare, or private insurance.

Burrell Behavioral Health

www.burrellcenter.com

1300 Bradford Parkway, Springfield, MO 65804 (417) 269-5400
Services: out-patient counseling; child & adolescent services; case
management; independent living training; and mental health education.
Counties: Christian, Dallas, Greene, Polk, Stone, Taney, and Webster.

Center City Counseling Clinic—MSU Practicum Clinic
www.education.missouristate.edu/cccc/

117 Park Central Square, Suite 156, Springfield, MO 65806 (417) 836-
3215 Services: Counseling services for individuals, children, couples, and
families at a low rate.

Clark Community Mental Health Center
www.clarkmentalhealth.com

1701 N. Central, Monett, MO 65708 (417) 235-6610

Branch Office: 404-5 State Hwy 248, Cassville, MO 65625 (417) 846-
1935

Branch Office: 104 W. Main Street, Pierce City, MO 65723 (417) 476-
1000 Services: drug and alcohol treatment; counseling; SATOP;
children’s services; intensive in-home services; case management;
individual/family therapy; and 24 hour emergency crisis services for
children.

Community Mental Health Consultants, Inc.
www.cmhconline.com

815 S. Ash, Nevada, MO 64772 (417) 667-8352 or (800) 624-1054
Services: CSTAR; and outpatient mental health services.

College Skyline Center

www.collegeskylinecenter.com

1230 N. Duquesne, Joplin, MO 64801 (417) 782-1443 Services: crisis
intervention; counseling; evaluations and assessments for children,
adolescents, and adults.
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Developmental Center of the Ozarks

www.dcoonline.com

1545 E. Pythian, Springfield, MO 65802 (417) 831-1545
Services: evaluations and therapy services; adult day center; and
employment services to those who meet criteria.

Fordland Clinic

www.fordlandclinic.org

1059 Barton Drive, Fordland, MO 65652 (417) 767-2273

Services: clinical psychology and counseling services; dental services;
urgent care; family planning; and free breast and cervical exams.

Hand In Hand Professional Counseling Services
www.hihmc.org

1437 W. Hovey, Springfield, MO 65807 (417) 865-4673

Services: Assessments; psychiatric evaluations; individual, family, and
marital counseling.

Lafayette House

www .lafayettehouse.org

Joplin Shelter 1809 Connor, Joplin, MO 64804 (417) 782-1772 or
(800)416-1772

Neosho Center 118 W. Spring Street, Neosho, MO 64850 (417) 451-
6106 Services: domestic violence and sexual assault crisis intervention;
social detox center- women only; counseling; counseling for men ONLY
through drug court; safe house for women and children; case manage-
ment, advocacy; support groups; therapy; residential services; licensed
child care; and Spanish translator. Counties: All Southwest Missouri
counties for women; drug court only through McDonald and Newton
counties.

Options Outpatient Counseling Center
1515 W. 10th Street, Suite E, Joplin MO 64801 (417) 782-7700
Services: Individual, family, marital and couple therapy.

Ozark Center

www.freemanhealth.com/ozarkcenter

1105 E. 32nd Street, Joplin, MO 64804 (417) 347-7600

Services: Community-based psychiatric services; Inpatient; Counseling;
Individual and family counseling; psychiatric evaluations; medication
management; ages 2-adult.
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Polk County House of Hope

www.pchouseofhope.org

(417) 399-6744

Services: shelter in Bolivar; domestic violence and sexual assault crisis
intervention; case management; legal advocacy; transitional housing;
and emergency shelter. Counties: Cedar, Dade, Dallas, Hickory, Greene,
and Polk.

RJ Murney at Forest Institute

www.murneyclinic.org

1322 S. Campbell, Springfield, MO 65807 (417) 865-8943

Services: For all ages: individual, family, marriage, and group therapy;
anger management; psychiatric evaluations; parenting and other
various educational courses.

The Kitchen

www.thekitcheninc.org

1630 N. Jefferson, Springfield, MO 65803 (417) 837-1500

Services: GED tutoring, emergency crisis intervention; case
management; medical/dental clinic; food pantry; domestic violence, life
skills, and anger management classes; housing for the homeless;
transitional housing; a sanctuary for homeless youth ages 13-20; and
emergency shelter through referral.

The Ozarks Counseling Center

www.ozarkscounselingcenter.org

1550 E. Battlefield, Suite A, Springfield, MO 65804 (417) 869-9011
Services: Individual counseling, couples counseling, family therapy, play
therapy for young children, anger management classes for adults and
adolescents, substance abuse counseling, assessments, and education,
domestic violence prevention groups for adolescent boys, divorcing
parent education classes for adults and their children, and various
therapy groups based on need and interest. It is the mission to provide
service regardless of ability to pay.
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The Victim Center

www.thevictimcenter.org/

819 N. Boonville Avenue, Springfield, MO 65802 (417) 864-7233 or
(417)863-7273 Services: provides prevention education to help
community members avoid victimization, 24-hour crisis intervention to
assist victims immediately following trauma, counselling for those who
have been victimized and support and interfacing with the police,
criminal justice system, and medical personnel. Counties: Southwest
Missouri counties.

NUTRITION PROGRAMS

Family Nutrition Education Programs (FNEP)

FNEP is a nutrition education program of the University of Missouri
Community support; Family assistance workers Counties: Barry, Dade,
and Lawrence.

Outreach and Extension office for low-income individuals and families.
Nutrition educators meet participants in homes, schools, and at
agencies.

The program:

e Provides families with the latest nutrition information

e Helps clients achieve life long health and fitness

e Nutrition educators work with clients individually and in groups, in
their homes, in schools, and at agencies

e Skills are taught for nutritional well-being and health

Lessons with hands-on activities are designed for youth and the adults
that support them, pregnant teens, & immigrant populations.
For more information contact a Missouri County Extension Center:

1) Greene County Annex

2160 W. Chesterfield Blvd. F200, Springfield, MO 65807 (417) 866-
2059 Counties: Barry, Barton, Cedar, Christian, Dade, Greene, Hickory,
Jasper, Lawrence, McDonald, Newton, Polk, Stone, Taney & Webster.

2) West Central Office

2700 E. 18th, Suite 240, Kansas City, MO 64127 (816)482-5854
Counties: Bates, Henry, St. Clair, Vernon, & a few other surrounding
areas.
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Commodity Supplemental Food Program (CSFP)

In Southwest Missouri, currently only available in Henry County: (660)
885-8555 Services: Provides supplementation of diets with monthly
food packages containing a variety of nutritious foods.

Eligibility: Low-income pregnant and breastfeeding women: new
mothers up to one year postpartum; infants; children up to age 6;
persons age 60 and older. 185% of the Federal Poverty Level (FPL) for
most, however, older persons income 130% or below FPL. May not
be using both WIC and the CSFP.

Meals on Wheels

Barry County

Monett Senior Center Monett (417) 235-3285
Loaves and Fishes Monett (417) 235-5723
Cassville Senior Center Cassville (417) 847-4510
Central Crossing Senior Center Shell Knob (417) 858-6952
Barton County

Barton County Senior Center Lamar (417) 682-3881
Bates County

Butler Senior Center Butler (660) 679-5830
Kern Senior Center Rich Hill (417) 395-2225
Benton County

Cole Camp Senior Center Cole Camp (660) 668-2352
Benton County Aging Division Warsaw (660) 438-7357
Cedar County

Stockton Senior Center Stockton (417) 276-5306
Eldorado Springs Senior Center Eldorado Springs (417) 876-5574
Christian County

Nixa Senior Center Nixa (417) 725-2322
Ozark Senior Center Ozark (417) 581-2538

Dade County
Dade County Senior Center Greenfield (417) 637-2626

Dallas County
Engles Memorial Senior Center Buffalo (417) 345-8277
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Greene County

Ash Grove Sunshine Center
Cox South Meals on Wheels
Cox North Meals on Wheels
Northview Senior Center
Republic Senior Center
Rogersville Senior Center
Strafford Senior Center

Henry County
Clinton Senior Citizen’s Center
Montrose Senior Center

Hickory County
Hickory County Senior Center

Jasper County

The Center at Carl Junction
Joplin Senior Center

Webb City Senior Center
C.A.N.D.O. Senior Center
Lawrence County
Heritage Harmony

John Taylor Senior Center

McDonald County
McDonald County Senior Center

Newton County
Center for the Seniors

Polk County
Humansville Senior Center
Polk County Senior Center

St. Clair County
Osceola Senior Center

Stone County
Kimberling Area Senior Center

Taney County
Branson Senior Center

SOUTHWEST MINORITY HEALTH ALLIANCE

Ash Grove (417) 751-3826
Springfield (417) 269-4696
Springfield (417) 269-3496
Springfield (417) 864-8606

Republic (417) 732-7672
Rogersville (417) 753-7800

Strafford (417) 736-9898

Clinton (660) 885-3482
Montrose (660) 693-4566

Wheatland (417) 282-6100

Carl Junction (417) 649-6437
Joplin (417) 781-9353

Webb City (417) 673-1876
Carthage (417) 358-4741

Aurora (417) 678-5383
Mt. Vernon (417) 466-2072

Noel (417) 475-3511

Neosho (417) 451-0981

Humansville (417) 754-8303
Bolivar (417) 326-5570

Osceola (417) 646-8292

Kimberling (417) 739-5242

Branson (417) 335-4801
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Forsyth Senior Friendship Center Forsyth (417) 546-6100
Vernon County

Nevada County Senior Center Nevada (417) 667-5847
Webster County

Older American Senior Center Marshfield (417) 859-3555
Seymour Senior Center Seymour (417) 935-2211

SUBSTANCE ABUSE TREATMENT

Alcoholics Anonymous—Southwest Missouri
1031 E. Battlefield, Suite 124C, Springfield, MO 65804 (417) 823-7125
Services: AA Meetings and Al-Anon Family Group Meetings.

Alternative Opportunities, Inc

www.aoinc.org

1111 S. Glenstone, Suite 2-100, Springfield, MO 65804 (471) 869-8911
Services: a not-for-profit organizations that provides services to people
with disabilities, families and children in crisis, and women and their
families with substance abuse problems.

Carol Jones Recovery Center for Women

www.aoinc.org

2411 W. Catalpa, Springfield, MO 65807 (417) 862-3455 Services:
Outpatient and residential substance abuse treatment and rehabilitation
for women 18 years old and up; HIV/AIDS screening; and daycare
facility.

Center for Addictions

1423 N. Jefferson, Springfield, MO 65802 (417) 269-2273 Services:
Outpatient; detox; rehabilitation; individual and family counseling; No
Medicaid.

Clark Community Mental Health Center
www.clarkmentalhealth.com

1701 N. Central, Monett, MO 65708 (417) 235-6610
Services: Outpatient substance abuse treatment.

Community Mental Health Consultants, Inc.
www.cmhconline.com

815 S. Ash, Nevada, MO 64772 (417) 667-8352 Services: outpatient,
substance abuse and mental health services for adults and adolescents;
and CSTAR.
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Door to Hope
www.satopdoortohope.com

Galena: (417)724-9767 Hollister: (417) 334-8220 Nixa: (417) 357-6263
Services: SATOP Counties: Barry, Christian, Douglas, Greene, Lawrence,
Ozark, Stone, Taney, and Webster.

DRD Medical Clinic
404 E. Battlefield, Springfield, MO 65807 (417) 865-8045
Services: Outpatient substance abuse treatment.

Family Self Help Center Inc/Lafayette House/CSTAR*

1809 Connor Avenue, Joplin, MO 64804 (417) 782-1772 or (800) 416
-1772 Services: Substance abuse services; Inpatient/Outpatient;
Counseling; and CSTAR*.

Larry Simmering Recovery Center

www.sigmahouse.org

360 Rinehart Road, Branson, MO 65616 (417) 335-5946 Services: De-
toxification, outpatient, & residential substance abuse treatment ser-
vices; and SATOP.

Ozarks Center New Directions
http://www.freemanhealth.com/ozarkcenter

1105 E. 32nd Street, Joplin, MO 64804 (417) 347-7600 Services:
In-patient, out-patient, & detoxification services; CSTAR*; and Spanish
language interpreter.

Narcotic Anonymous

Toll-Free: (818) 773-9999 Services: A hotline for drug abuse recovery
groups; provides updates on the dates and locations of Narcotic
Anonymous meetings.

Pathways Community Behavioral Healthcare, Inc.
www.pathwaysonline.org

1800 Community Drive, Clinton, MO 64735 (660) 885-8131
Services: Substance abuse and mental health treatment services for
adolescents and adults; detoxification; In-patient services. Call for the
locations of out-patient services within the following counties.
Counties: Bates, Benton, Cedar, Dade, Henry, Hickory, St. Clair, and
Vernon.
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Sigma House of Springfield, Inc.

www.sigmahouse.org

800 S. Park, Springfield, MO 65802 (417) 862-3339 Services:
Outpatient, detoxification, and residential substance abuse treatment and
rehabilitation; and DWI program.

1016 W. Battlefield, Springfield, MO 65807 (417) 888-0283 Services are
for people coming out of department of corrections.

Salvation Army- Harbor House
www.usc.salvationarmy.org/springfield-mo
www.usc.salvationarmy.org

Harbor House: 636 N. Boonville, Springfield, MO 65803 (417) 831-
3371 Services: Classes, counseling, and work experience for men
struggling with addictions.

WOMEN’S HEALTHCARE PROGRAMS

Doula Foundation of Mid-America

www.doulafoundation.org

2130 N. Glenstone Avenue, Springfield, MO 65803 (417) 832-9222
Services: prenatal yoga; childbirth classes; doula service (birth
companion); and itsy bitsy yoga.

Health Departments
Family planning services are offered at several local county health
departments—See page 15 for more information.

Federally Qualified Health Centers
Family Planning services are offered at most Federally Qualified Health
Centers—See pages 4-6 for more information.

Planned Parenthood of Southwest Missouri
http://www.plannedparenthood.org/swmo

Springfield Office: 626 E. Battlefield Street, Springfield, MO 65807

(417) 883-3800 Counties: All Counties.

Joplin Office: 710 lllinois Avenue, Joplin, Missouri 64801 (417) 781-6500
Services: Reproductive and complementary health care services including
men’s services, hormonal replacement therapy, emergency birth control,
HIV and STD testing, pregnancy testing, options counseling, colposcopy,
and cyrotherapy.
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Teddy Bear Club

www.mercy.net/springfieldmo/teddybear

1235 E. Cherokee, Springfield, MO 65804 (417) 820-2000 Services:
provides information and resources about pregnancy, labor, birth, and
bringing baby home. Classes are for moms delivering at St. John’s
Hospital and their families.

Community Action Agencies of Missouri

Family Planning is offered at many of Community Action Agencies. The
Community Action Agencies of Missouri assist families living in poverty
so they and their community can thrive. Depending on your
community, services can include assistance with housing, paying utilities
bills, homeless sheltering, education, childcare, weatherization, and other
things to promote each family to be self-sustaining. Please contact the
agency in your area for more details—See pages 6-7 for more
information.

Show Me Healthy Women Breast & Cervical Cancer Screening
http://health.mo.gov/living/healthcondiseases/chronic/
showmehealthywomen/index.php

For Eligibility Guidelines: (573) 522-2840 Springfield Office: (417) 895-
6946 Services: Free breast and cancer screenings for those who meet
residency, age, income, and other eligibility guidelines.

HEALTH INFORMATION RESOURCES

2-1-1: call this number if you know of a family in need of a food pantry,
utility assistance, temporary shelter, safe haven, day care information,
employment aid, help for a child with an impairment, or counseling.

Medline Plus

http://www.nlm.nih.gov/medlineplus/

Provides easy, online access to health information, medical dictionaries,
directories and publications.

www.hrsa.qov/healthliteracy
An online resource in understanding health literacy.

http://health.nih.qov
Provides health information for all age groups, information on body
systems, and information about medical procedures.
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www.womenshealth.gov
Government website for women’s health information.

www.girlshealth.gov
Information for young women on their changing body, relationships,
substance abuse, bullying, and nutrition.

www.cdc.gov
Government website for health information.

Health Departments
Family planning services are offered at several local county health
departments—See page 15 for more information.

Federally Qualified Health Centers
Family Planning services are offered at most Federally Qualified Health
Centers—See pages 4-6 for more information.

Larry Simmering Recovery Center

www.sigmahouse.org

360 Rinehart Road, Branson, MO 65616 (417) 335-5946
Services: Detoxification, outpatient, & residential substance abuse
treatment services; and SATOP.

Ozarks Center New Directions

3006 McClelland, Joplin, MO 64804 (417) 347-7600

Services: In-patient, out-patient, & detoxification services; CSTAR*;
Spanish language interpreter.

Narcotic Anonymous

http://www.na.org

Toll-Free: (818) 773-9999 Services: A hotline for drug abuse recovery
groups; provides updates on the dates and locations of Narcotic
Anonymous meetings; and publishes recovery literatures.

Pathways Community Behavioral Healthcare, Inc.
www.pathwaysonline.org

1800 Community Drive, Clinton, MO 64735 (660) 885-8131 Services:
Substance abuse and mental health treatment services for adolescents
and adults; detoxification; and In-patient services. Call for the locations
of out-patient services within the following counties. Counties: Bates,
Benton, Cedar, Dade, Henry, Hickory, St. Clair, and Vernon.

40



2013 DIRECTORY OF COMMUNITY HEALTH SERVICES SOUTHWEST MINORITY HEALTH ALLIANCE

Sigma House of Springfield, Inc.

www.sigmahouse.org

800 S. Park, Springfield, MO 65802 (417) 862-3339

Services: Outpatient, detoxification, and residential substance abuse
treatment and rehabilitation; and DWI program-1016 W/. Battlefield,
Springfield, MO 65807 (417) 888-0283 Services are for people coming
out of department of corrections.

Salvation Army- Harbor House
www.usc.salvationarmy.org/springfield-mo
www.usc.salvationarmy.org

Harbor House: 636 N. Boonville, Springfield, MO 65803 (417) 831-
3371 Services: Classes, counseling, and work experience for men
struggling with addictions.

* Comprehensive Substance Abuse Treatment and Rehabilitation Program
** American Sign Language
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NOTES




The Office of Minority Health, Missouri Department of Health and
Senior Services would like to thank Chairman Samuel Knox and the
Southwest Regional Alliance members, Missouri State University’s
School of Public Health, and all the community organizations and
members for their tireless effort in producing this publication.

We are sure that this resource will be helpful to the citizens of
Southwest Missouri.

An electronic copy of the this publication can be found at
http://health.mo.gov (click on Minority Health).






