
Please see reverse side for important 
information regarding your account.

 Telephone
1-800-289-8004
We accept telecommunications relay service calls.

 Hours of operation
Monday - Friday Saturday
5:00 a.m. - 7:00 p.m. 6:00 a.m. - 12:00 p.m. 
Pacific Time Pacific Time

 Online
wellsfargoauto.com

 Payments
Wells Fargo Auto
PO Box 17900
Denver, CO 80217-0900

 Correspondence
Wells Fargo Auto
MAC T9017-026
PO Box 168048
Irving, TX 75016-8048

Customer Service

Account Statement

After 00/00/00, a late charge may apply. 
Please write your account number on your check or money order 
and make payable to Wells Fargo Auto. Send this coupon and your payment 
prior to the due date.

Wells Fargo Auto
For Return Mail Only 
PO Box 29710
Phoenix, AZ 85038-9710
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WELLS FARGO DEALER SERVICES
PO BOX 17900
DENVER, CO 80217-0900
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We're changing our name, but 
our commitment stays the same 
— helping customers succeed 
financially.
There are no changes to your 
payment and service options.  
If you have questions, please call  
us at 1-800-289-8004. We're here 
to help.

Wells Fargo Dealer Services is becoming

Wells Fargo Auto

Payment summary

Payment due date 00/00/00
Amount past due $99,999,999.99
Late charges accrued $99,999,999.99
Other fees and charges accrued $99,999,999.99
Current payment due $99,999,999.99
   After 00/00/00, a late charge may apply.

Total amount due $99,999,999.99

This statement is for information purposes only. As of this statement date, your 
payments are scheduled through the Automatic Loan Payment (ALP) program.  

Activity since your last statement on MM/DD/YY

Date Description Amount

00/00/00 Payment received $99,999,999.99
  Interest payment $99,999,999.99
  Principal payment $99,999,999.99

[Statement message here]
[Statement message here]
[Statement message here]

Statement date 00/00/00
Account number  1234567890
Vehicle Year Make Model
Interest rate 99.999%
Monthly payment  $99,999,999.99
Maturity date 00/00/00
Daily interest $99,999,999.99
Payoff as of 00/00/00 ‡$99,999,999.99

‡  This payoff quote is valid provided no additional 
transactions are posted to your account. 
Please include the daily interest amount of 
$99,999,999.99 for each additional day after 
00/00/00 and call us for payoff instructions. 

Total amount 
enclosed

(Please do not 
send cash)

Additional amount  
to be applied to  

principal balance  
(See reverse side)

Total amount due

Payment due date

Account number

.

.

$

$

 1234567890

 00/00/00 

99,999,999.99

Check box for address correction and list changes  
on reverse side.

$

Enroll in eStatements — view, download, and print up to 12 months of statements online.
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WELLS FARGO DEALER SERVICES
PO BOX 17900
DENVER, CO 80217-0900
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WELLS FARGO AUTO
PO BOX 17900
DENVER, CO 80217-0900

Your statement delivers timely information 
about your account in a concise, user-
friendly format. To help you get the most 
out of your statement, we are providing 
this sample which includes important 
information and useful descriptions.  
For questions, please visit us at  
wellsfargoauto.com, or call us at  
1-800-289-8004, Monday – Friday, from  
5:00 a.m. to 7:00 p.m., and Saturday, from  
6:00 a.m. to 12:00 p.m. Pacific Time. 
We accept telecommunications relay  
service calls.

How to read your statement

The following numbers correspond to 
the numbered categories on the sample 
statement displayed. 

1  General information about your loan: 
account number, vehicle, interest 
rate, monthly payment amount, and 
maturity date.

2  A payoff quote, and daily interest 
amount to estimate your payoff 
amount if needed. 

3  Reminder: Important information 
about your loan is on the reverse side 
of your statement.

4  Customer Service contact information.

5  The payment summary provides 
detailed information about your 
payment that is due.

6  The activity since your last statement 
provides a breakdown of the payments 
that we received from you.

7  Statement messages.

8  An option to make a principal 
payment on your loan.
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