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DEPARTMENT OF EDUCATION ORGANIZATIONAL DIRECTORY – KEY CONTACTS  
Principal Operating 
Component (POC) Senior Leader Scheduler Chief of Staff Executive Officer Senior MGMT 

Official 

Office of the 
Secretary (OS) 

Betsy DeVos (PAS) 
(202) 401-3000 

Jessica Newman 
(202) 401-3000 

Nathan Bailey 
(202) 401-3000 

LaVerne Chester 
(202) 401-5937 

N/A 

Deputy Secretary 
(ODS) 

Mitchell Zais (PAS) 
(202) 401-8450 

Noah Mitchell 
(202) 401-8450 

N/A  LaVerne Chester 
(202) 401-5937 

Kent Talbert (Sr. 
Advisor) 

(202) 401-8450 
Carly Robb (Ops) 
(202) 401-8450 

Office for Civil Rights 
(OCR) 

Kenneth Marcus 
(PAS)  

(202) 453-5900 
Kim Richey (PDAS) 

(202) 453-5900 

Chelsea Henderson 
(202) 453-5799 
Lauren Roppolo 
(202) 453-5617 

N/A Willie Young 
(202) 453-6075 

Donald Salo 
(202) 453-5607 

Office of Planning, 
Evaluation, and 
Policy Development 
(OPEPD) 

Jim Blew (PAS)         
(202) 401-0831       

 Erin McHugh (PDAS) 
(A) 

(202) 401-0831 

Jack Mabrey 
(202) 260-1686 

N/A  Ann Margaret 
Owens 

(202) 205-9765 

N/A 

Office of the Under 
Secretary (OUS) 

Diane Jones (PAS) (D) 
(202) 401-8187 

Jesse Hokanson 
(202) 260- 8787 

N/A LaVerne Chester 
(202) 401-5937 

N/A 

Office of Inspector 
General (OIG) 

Sandra Bruce (PAS) 
(A) 

(202) 245-6900 

Stephanie Bloom 
(202) 245-6076 

N/A Keith Maddox 
(202) 748-4339 

David Morris 
(202) 245-6369 

Office of the General 
Counsel (OGC) 

Reed Rubinstein 
(PAS) (D) 

Patrick Shaheen 
(202) 453-6339 

Rob Wexler 
(202) 401-6698 

Liza Araujo 
(202) 260-4008 

N/A 
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(202) 401-6000 

Office of Special 
Education and 
Rehabilitative 
Services (OSERS) 

Johnny Collett (PAS) 
(202) 245-6929 

John (Fletcher) Mutz 
(202) 245-7580 

N/A Melanie Winston 
(202) 245-7419 

VACANT 

Office of the Chief 
Information Officer 
(OCIO) 

Jason Gray 
(202) 245-6640 

Angela Butler 
(202) 377-4415 

VACANT Earl Morgan 
(202) 245-7069 

N/A 

Office of Legislation 
and Congressional 
Affairs (OLCA) 

Jordan Harding (PAS) 
(D) 

(202) 401-0020 

Madeleine Huizinga 
(202) 453-6966 

N/A Liza Araujo 
(202) 260-4008 

N/A 

Office of Finance and 
Operations (OFO) 

Denise Carter (A) 
(202) 401-5848          

Larry Kean (PDAS) (A) 
(202) 401-5848 

Natalie Reeder 
(202) 453-6662 

Richard Sheehan 
(202) 401-1679 

Richard Smith 
(202) 260-8987 

Ayesha Edwards-
Kemp 

(202) 453-6055 

N/A 

Federal Student Aid 
(FSA) 

Mark Brown 
(202) 377-3000 

Adam Essex 
(202) 377-3515 

VACANT Tameka Richardson 
(202) 377-3901 

Quasette Crowner 
(CAO) 

(202) 377-3064 

Office of 
Communications and 
Outreach (OCO) 

Nathan Bailey (PAS) 
(A) 

(202) 401-2000 

Kathryn Walker 
(202) 401-2000 

N/A Sheryl Adler 
(202) 453-7969 

Dan Miller 
(202) 453-6435 

Office of 
Postsecondary 
Education (OPE) 

Robert King (PAS) (D) 
(202) 453-6914 

Jack Cox 
(202) 453-6134 

N/A John Woodard 
(202) 245-6248 

Phil Maestri 
(202) 453-7377 

Institute of Education 
Sciences (IES) 

Mark Schneider (PAS) 
(202) 219-1385 

Ellie Pelaez      
(202) 245-7274      

N/A Leontyne Minor 
(202) 245-8115 

Craig Stanton 
(202) 245-6605 

Office of Elementary 
and Secondary 
Education (OESE) 

Frank Brogan (PAS) 
(202) 401-0113 

Ashley Dalton 
(202) 453-5572 

N/A Tina Hunter 
(202) 205-8527 

Mark Washington 
(202) 205-0167 
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Office of English 
Language Acquisition 
(OELA) 

Jose Viana 
(202) 401-1402 

VACANT N/A Tina Hunter 
(202) 205-8527 

N/A 

Office of Career, 
Technical and Adult 
Education (OCTAE) 

Scott Stump (PAS) 
(202) 245-7700 

Casey Sacks (PDAS) 
(202) 245-7700 

Doug Burrichter 
(202) 245-6201 

N/A  Trina Shields 
(202) 205-8527 

VACANT 

National Assessment 
Government Board 
(NAGB) 

Lesley Muldoon 
(202) 357-6943 

N/A N/A Munira Mwalimu 
(202) 357-6906 

N/A 
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DEPARTMENT OF EDUCATION – OCR REGIONAL OFFICES 

OCR Regional Office and Service 
Areas 

Address Office Director Program/Administrative Manager 

Boston: Connecticut, Maine, 
Massachusetts, New 
Hampshire, Rhode Island, 
Vermont 

John. W. McCormack 
Building 

5 Post Office Square 

Boston, MA 02109 

Michele Kalka (Acting) 

617-428-0025 

Ramzi Ajami 

617-289-0086 

New York City: New Jersey, 
New York, Puerto Rico, Virgin 
Islands 

Financial Square Building 

32 Old Slip 

New York, NY 10005 

Timothy Blanchard 

(646) 428-3805 

John Carroll 

(646) 428-3807 

Philadelphia: Delaware, 
Maryland, Kentucky, 
Pennsylvania, West Virginia 

The Wanamaker Building, 
100 Penn Square East 

 Philadelphia, PA 19107 

Wendella P. Fox 

(215) 656-8542 

Joseph Mahoney 

(215) 656-8564 

Washington DC: District of 
Columbia, North Carolina, 
South Carolina, Virginia 

Lyndon Baines Johnson 
Building 

400 Maryland Avenue SW 

Washington, DC 20202-
1475 

Alice Wender 

(202) 453-5932 

Vacant 

Atlanta: Alabama, Florida, 
Georgia, Tennessee 

Sam Nunn Atlanta Federal 
Center 

61 Forsyth St. SW 

 Atlanta, GA 30303 

Melanie Velez 

(404) 974-9330 

Jana Erickson       

404-974-9380  
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 Chicago: Illinois, Indiana, Iowa 
Minnesota, North Dakota, 
Wisconsin 

John C. Kluczynski Federal 
Building 

230 South Dearborn Street 

Chicago, IL 60604 

Adele Rapport 

(312) 730-1495 

Algis Tamosiunas 

(312) 730-1608 

Cleveland: Michigan, Ohio US Bank Centre 

1350 Euclid Avenue  

Cleveland, OH 44115 

Meena Morey Chandra 

(216) 522-2677 

Brian Gnandt 

216-522-4979 

Dallas: Arkansas, Louisiana, 
Mississippi, Texas 

Harwood Center 

1999 Bryan Street 

Dallas, TX 75201 

Taylor D. August 

(214) 661-9603 

Gregory McGhee 

(214) 661-9674 


