
 

 

Type  comcast.net in the address 

bar below and press enter. 

Click 

on 

sign 

in. 



 

 

Enter your 

login 

information 

and click sign in 

Click on 

My 

Account 



 

 

 

Click on Users and Preferences 

 

 
Click on email settings. 



 

 

 

Make sure the box above is checked and spam filtering is turned on. 

Sign out of your account them sign in to your email inbox. 

In this window please check all emails 

that are not truly spam as indicated above. 

Click on Not Spam. This will send these  

messages to your inbox. 



 

The email is now in the email inbox. 

Thank you for your patience as we seek a solution to these issues. 

We are in contact with technicians to resolve this. 


