Payer Name

Allied National,
Global Care, Inc.

AmeriBen

Benefit
Administration
Services, Ltd.

Caprock Health Plans

Equitable Plan
Services

Frates Benefit Admin.

Healthcare Solutions

Group (HSG)

HealthSmart
Preferred Care

IMA, Inc.

Claims Address

P.O. Box 247, Alpharetta, GA
30009-0247

Contact Numbers

Benefit & Claims:
866-323-2985

EDI Claims Submission

Payer ID: 07689

Additional Information

Website: www.alliednational.com. Refer to the
"Provider" tab for eligibility and benefit
information.

P.O. Box 7186, Boise, ID 83707

Customer Service:
800-786-7930

Payer ID: 75137

Website: www.ameriben.com

P.O. Box 21515, Eagen, MN 55121

Eligibility:
800-748-8696;
Pre-Certification:
800-874-2378

Payer ID: 41205

Website: www.baslimited.com

P.O. Box 21548, Eagen, MN 55121-
0548

Customer Service:
800-747-9446;
806-783-9995;

(f) 806-783-9991

Payer ID: CAPHP

Providers may use the IVR, 800-661-7683, or visit
www.caprockhp.com to obtain benefits, eligibility
& claim status

Info coming soon

Info coming soon

Info coming soon

Website: www.epstpa.com

P.O. Box 269001, Oklahoma City,
OK 73126

Customer Service:
800-850-7166

www.fba-tpa.com/electronic-
data-interchange.html

Provider Portal:
www.clfrates.com/fba/providers.html

P.O. Box 1309, Muskogee, OK
74402

Customer Service:
800-749-1422

Payer ID: 73147

Provider Portal:
www.myhealthclaims.com

HealthSmart Benefit Solutions
P.O. Box 42096, Oklahoma City,
OK 73123-3005

Pre-Cert/Eligibility:

844-276-4627

Payer ID: 37256

Website: www.maa-tpa.com to obtain benefits,
eligibility & claims status

P.O. Box 71120, Bossier City, LA
71171-1120

Eligibility:
318-747-0577;
Pre-Certification:
888-211-3129

Mail to: P.O. Box 71120
Bossier City, LA
71171-1120

Website: www.imala.com




Meritain Health

WebTPA

P.O. Box 853921, Richardson, TX
75085-3921

Elig: 800-925-2272;
Pre-Certification:
800-242-1199;

24-Hour Cust. Serv.

800-566-9311

EDI Claims to WebMD
Payer ID: 41124

Website: www.mymeritain.com

P.O. Box 99906, Grapevine, TX
76099-9706

N/A

Payer ID: 75261

Employee & Provider Portal: www.webtpa.com.
Each client has a specific number for eligibility &
claims.




