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Michigan Treasury Online (MTO) Enhancements – Release 5 
 

The Michigan Department of Treasury is pleased to share the following improvements to our 
online filing portal, MTO. These changes will take effect on January 16, 2018. 
 

 Profile Security Updates 
 

 Homepage Redesign Part II featuring User Role Navigation 
  

o Medical Marihuana Facilities (MMF) Tax  
 

 Return Confirmation Numbers on View and Print Filed Returns  
 

 Audit Payments through Fast Pay 
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Profile Security Updates  

Michigan Department of Treasury is committed to keeping your information secure. Beginning January 16, 2018, as MTO 

users log into their accounts, they will be required to select and provide responses to four (4) security questions. Your 

responses to these basic questions (such as what is your mother’s maiden name?) will be stored and used to assist in 

self-service password resets and to enhance user security with MTO. While this update is mandatory, it is a one-time 

event and none of the questions require personally identifiable information (such as social security numbers, driver’s 

license numbers or previous addresses). Protect these profile security answers like your password.  

Thank you for helping us keep your information secure! 

 
 

To avoid log in issues with this update, please visit and update MTO prior to 8:00pm EST on January 12, 2018 if: 
 You do not remember your MTO password  
 Your MTO password is expired  
 The email address or mobile phone number listed on your MTO user profile is shared with any other MTO 

profile.  
 

Use the self-service Forgot Password functionality on the MTO log in screen and/or the Update Your Profile option 
via the MTO homepage if any of the above scenarios apply to you.      
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Homepage Redesign Part II featuring User Role Navigation and Medical Marihuana Facilities (MMF) Tax 

Account Services is now Tax Services. Each tax role available in MTO has its own Dashboard where you can connect to a 

Michigan registered business via Create a New Business Relationship and also access businesses you previously 

established a relationship with, allowing you to interact with Treasury.  

New Tax Services:  
 E-Registration  
 Medical Marihuana Facilities (MMF) Tax 

 
MMF tax was enacted in July 2017 and took effect December 15, 2017. The Department of Licensing and Regulatory 
Affairs (LARA) issues licenses to qualifying facilities and these businesses file and pay MMF tax to the Michigan 
Department of Treasury on a quarterly basis. MMF is a 3% excise tax on medical marihuana, paraphernalia and all other 
sales. Businesses subject to MMF tax must be registered with Treasury for sales tax as well.    
 
MMF Tax has also been added to the Fast File Guest Service portal.   
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Return Confirmation Numbers on View and Print Filed Returns 

Return confirmation numbers are currently displayed on MTO and sent via email upon submission. Confirmation 

numbers are now displayed on all returns when accessing them via the View and Print Filed Returns link.   

 

 

 

 

 

Audit Payments through Fast Pay 

MTO users are now able to make audit payments for Sales, Use and Withholding (SUW) Taxes via Fast Pay accessible on 

the homepage via Guest Services.  

  

 


