
Comcast Internet Essentials  

 Offers internet at 9.95/month  

o New customers receive 60 day complimentary service if signed up by 

April 30, 2020  

 computers at 149.99 

 free digital literacy training 

 Access to 40 one-hour Xfinity Wi-Fi hotspot sessions every 30 days. 

o Xfinity Wi-Fi hotspots 

Qualifications 

 Be in Comcast serviceable area 

 Receive state/federal assistance 

 Not have any kind of Xfinity service now or within last 90 days 

 Not have an outstanding balance that is less than one year old 

Cox Communications 

 Offers starter internet at 19.99 through May 15 – no annual contract or 

qualifications 

Also Offering 

 Cox outdoor Wi-Fi hotspots for the public 

 Waiving late fees of residential or small business customer unable to pay bill 

 Not terminating services of residential or small business due to inability to 

pay bill 

 Temporary increase of starter internet speeds 

 Extension of Cox Complete Care remote desktop support at no charge 

 First month free of Connect2Compete 

o Low cost internet for families with school-aged children who are 

enrolled in low-income assistance programs 

o School can contact connectnow@cox.com with list of eligible low 

income students with internet connection 

AT&T 

 Waiving fees for data overages 

mailto:connectnow@cox.com


 Unlimited home internet 

 $10/month internet for qualifying limited income households called Access 

to AT&T 

o Expanded eligibility includes households National School Lunch 

Program and Head start 

o New Access from AT&T will get two months of free service 

 $10 million Distance Learning and Family Connections Fund  

o First million given to Khan Academy to aid the many parents, teachers 

and students who rely on the free resources provided by KA 

 Cisco Webex Meetings video conferencing free for the next 90 days for 

businesses, universities, and schools 

Verizon 

 Waiving all overage and late fees 

 Free internet and voice service to its “Lifeline” customers, their internet for 

low-income households 

 Additional 15GB od fata for all plans from March 25 through April 30 

T-Mobile 

 Unlimited smartphone data for next 60 days for those without unlimited 

data 

 10GB of mobile hotspot per bill cycle for next two months 

 Increasing the data allowance for free to schools and students using 

EmpowerED digital learning program to 20GB per month through May 

13,2020 

 Lifeline (voice only customers) receiving 5GB of LTE data for free through 

May 13, 2020 

Sprint 

 Not terminating services due to inability to pay 

 Waiving late fees 

 Per-minute calling rates for international long distance calls to countries 

identified by the CDC as level 3 are waived through May 31, 2020 

 Metered data plans will receive unlimited date for 60 days no extra cost 



 All handset capable handsets will receive 20GB of mobile hotspot data for 60 

days 

 Increased data allotment through Sprints 1Million Project Foundation 

Spectrum 

 Open Wi-Fi hotspots for public use 

 Continue offering Spectrum Internet Assist – high speed internet for low-

come households 

o Requirements include being a recipient of one of the following 

programs: National School Lunch Program, Community Eligibility 

Provision of the NSLP 

o Supplemental Security Income (65+ only) 

 New Spectrum customers will receive two months of internet and wifi 

 Services won’t terminate for 60 days for residential or small business 

customers 

 Waiving late fees 

 

 

 

 

 

 

 

 

 

 

 

 


