
Making a Smart and Smooth 
Transition to Retirement
You’ve been saving and planning for years and, suddenly, 
retirement is no longer a distant dream. What was once 
decades in the future is now just a few years or months away. 
Are you ready? 

Your retirement isn’t an end. It’s a new beginning, and 
retirement planning doesn’t end with retirement. 
You still have decisions to make about how best to 
use the nest egg you’ve spent years accumulating. 

This issue of the Savings Plan newsletter focuses on 
retirement readiness. It examines the different withdrawal 
options available to you with your Savings Plan account.

It highlights how you can continue to access the Plan’s 
investment options and education and planning tools 
long after you leave the workplace. It also discusses how 
you may be eligible to contribute even more to your 
account in the years leading up to your retirement date. 

Even if you’re 
just starting 
your career and 
your retirement 

is years away, it’s a good idea to understand your options 
and to start planning how your Savings Plan account 
will help provide you with the income you’ll need to 
have a more financially comfortable retirement. 
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Even a small boost in your contribution 

amount can translate into a significantly 

bigger retirement nest egg.

So much of the retirement planning 
process focuses on saving and investing 
that it’s easy to forget the ultimate goal: 
using the money you save as income for 
your life after work.

Whether you’re on the verge of 
retirement or still decades away, it’s a 
good idea to think about how you’ll want 
to use the funds you’ve accumulated in 
your Savings Plan account. Before we 
look at the different withdrawal options 
available to you, let’s examine some of 
the factors you may want to consider.

The Impact of Taxes 
The Savings Plan lets you save on a tax-
deferred basis, meaning that you don’t 

pay taxes on the money you contribute or 
any earnings your contributions generate 
until you make a withdrawal. Whether 
you withdraw a little or a lot from your 
account, you’ll have to pay state and 
federal taxes, just like you would on 
wages from a job. The good news is that 
your annual tax burden may be lower in 
retirement than in your working years.

Keeping Your Savings Plan 
Account in Retirement 
One misconception is that your 
participation in the Savings Plan ends 
when you retire. The truth is that the 
same Plan that helped you build your 
retirement savings can continue to help 
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you manage your retirement income. 
Even though you can’t make any more 
payroll contributions after you retire, you 
can still keep your account open, change 
your investment mix, and take advantage 
of the planning tools and educational 
resources available online, in person, 
and over the phone.* You can also 
roll other retirement monies you have 
accumulated (such as money from an 
IRA or a former employer’s 457 or 401(k) 
plan) into the Savings Plan and take 
advantage of our professionally managed 
investment options and competitive fees.
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buyer beware 
When you do retire, you’re likely to encounter insurance 
brokers and investment professionals eager to have you roll 
over your County-related retirement assets to purchase an 
annuity or other investment products. If you’re happy with your 
Savings Plan account and the service you receive, you can 
keep your money where it is. If you do decide that an annuity 
or other product is right for you, do your homework on any fees 
and associated costs. Remember, all investments include fees 
of some sort. Those that claim to have no fees may charge their 
fees in the form of lower returns. 

Your Withdrawal Options 
There is no single, expert-approved method for how you 
access your Savings Plan funds in retirement. It all depends 
on your unique retirement goals and your mix of retirement 
income sources (including your Savings Plan account, pension 
benefits, and personal savings). Your options include:

   A full or Partial Lump Sum—Withdraw all or only a portion 
of your account balance.

  Periodic Payments for a fixed Amount—Designate a specific 
dollar amount and the frequency at which you’d like to 
receive payments.

   Periodic Payments for a fixed number of Years—Choose 
a payment duration (up to 20 years), and the amount you 
receive is calculated based on your account balance.

   Purchasing an Annuity—Purchase an annuity through one of 
the approved insurance carriers. You can choose payments for 
a specific period (up to 15 years), for your lifetime, or, if you are 
married, for the lifetime of you and your spouse beneficiary.

Understanding Your Withdrawal Options (continued)

Want more information on your different 
withdrawal options and which option or 

mix of options is right for you? Contact the County 
of Los Angeles Service Center at (800) 947-0845.*

enhanced Authentication: Responding to Your Concerns 
In the recent Savings Plan survey, the new Enhanced Authentication security feature was a hot 
topic. Many respondents questioned whether Enhanced Authentication was necessary, especially in 
comparison to other websites that don’t maintain the same level of security.

Although Enhanced Authentication requires a few additional steps in the initial setup, you should still be 
able to access your Savings Plan account quickly and easily—provided you take the time to record your 
security image, phrase, and question/answer and keep them in a safe place with your website PIN.‡ 

Remember, Enhanced Authentication is designed to protect your Savings Plan account in two 
different ways:

  It helps prevent others from logging on as you by requiring anyone attempting to log on from 
an unrecognized computer to answer the security question. Even if someone has your user ID 
and PIN, they still can’t log on without the correct answer to the security question.

  It lets you know that you are accessing the authentic Savings Plan website by displaying your 
chosen security image and phrase. This measure helps protect against “phishing”—a tactic 
where fraudulent websites that look like sites you already know and trust try to get you to 
enter your personal information, passwords, and other sensitive data.

Keeping track of all the user IDs and passwords for the different websites you use can seem like a 
full-time job of its own. But the better you can protect critical information like your Social Security 
number and account details, the less likely you are to fall victim to identity theft.

Beach house in Santa Monica
‡ The account owner is responsible for keeping the assigned PIN confidential. Please contact Great-West Retirement Services immediately if you 
suspect any unauthorized use.
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Getting ready to retire? You can make the transition 
easier by completing and submitting the following forms 
to the County before your retirement date:

  beneficiary Designation (to ensure that your loved 
ones and heirs will have simpler access to your Plan 
assets in the event of your death)

  Incoming Transfer/Rollover (to consolidate other 
eligible retirement accounts with your Savings Plan 
account, if you choose)

  Distribution/Direct Rollover form (to initiate a 
withdrawal; contact the County of Los Angeles 
Service Center at (800) 947-0845).

You can access these forms online in the following way:

  Log on to your Savings Plan account.

  Click on the “forms” tab.

  Click on the form you want to open, and then print, 
complete, and mail or fax it to great-West.

www.countyla.com

Cyber Smarts Web Tip:

Did you know that you may be able to deposit the termination 
payout (which includes unused vacation, sick leave, and 
holiday pay) from your final paycheck into your Savings Plan 
account? It’s a great way to add to your future retirement 
income, and it gives you the potential for tax-deferred 
compounded growth on money you would otherwise pay taxes 
on immediately. 

You can contribute up to 100% of your termination payout, 
but the annual Savings Plan contribution limits still apply. The 
County will issue you a check for any amount that exceeds your 
annual contribution limit. 

However, you’ll need to start taking action at least three months 
before your retirement date to take advantage of this great Plan 
feature. Your to-do list is as follows:

  Contact your payroll department to obtain the amount  
of your termination pay. 

  Complete the Termination Pay form for the horizons  
and/or Savings Plan.

  Determine whether you should adjust your regular 
ongoing Savings Plan contribution amount.

Great-West requires that you submit your request a minimum of 
one month prior to the first day of the month in which you plan 
to retire—and no later than one month prior to your severance of 
employment. 

Your local Great-West representative can provide you with more 
information, and the necessary forms, as well as answer your 
questions about annual contribution limits, your eligibility, as 
well as the timing of your termination payout contribution. Call 
(800) 382-8924 to discuss your options.†

Make Your Termination Pay 
Part of Your Retirement 
nest egg

Accessing Retirement forms

Mount Lee, in the Hollywood Hills

† Representatives of GWFS Equities, Inc. are not registered investment advisers and cannot offer financial, 
legal or tax advice. Please consult with your financial planner, attorney and/or tax adviser as needed.



Contribution Limits
The IRS has announced the 2012 
Annual Contribution Limits.
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Customer Service On-Site Locations

County of Los Angeles Service Center
655 N. Central Ave., Suite 1520 | Glendale, CA 91203 

Office hours: 8:30 a.m. to 5:00 p.m.

Phone: (800) 947-0845

Account Management Tools
You can make changes to your account, research investment 

options, and stay updated on Plan changes using either of the 
two convenient methods available to you.

Web: www.countyla.com* Phone: (800) 947-0845*

Savings Plan Administrative  
Committee Members

Sid Kikkawa, Chair
Lisa M. Garrett  Mark J. Saladino 
Andrea Ordin  Wendy L. WatanabeSan Gabriel mountains

MARTIn LuTheR KIng/DReW MeDICAL CenTeR 
12021 S. Wilmington Ave., Los Angeles 
First Monday of every even-numbered  
month in main lobby

LAC/uSC MAIn hOSPITAL 
1200 N. State St., Los Angeles  
Second and fourth Friday of each  
month in cafeteria

KenneTh hAhn hALL Of ADMInISTRATIOn 
500 W. Temple St., Los Angeles 
Third Thursday of each month, second floor 
lobby entrance from mall

RAnChO LOS AMIgOS RehAbILITATIOn CenTeR 
7601 E. Imperial Hwy., Downey 
Second Thursday of each month  
in Jacquelyn Perry Clinic lobby

hALL Of ReCORDS 
320 W. Temple Street, Los Angeles 
Fourth Thursday of every odd-numbered  
month in the main lobby

PubLIC WORKS 
900 S. Fremont Ave., Alhambra 
Third Wednesday of each month in cafeteria

OLIve vIeW MeDICAL CenTeR  
14445 Olive View Dr., Sylmar 
Fourth Wednesday of each month in cafeteria

hARbOR/uCLA MeDICAL CenTeR 
1000 W. Carson St., Torrance 
Second Thursday of each month in elevator lobby

heALTh SeRvICeS 
313 N. Figueroa St., Los Angeles 
Fourth Thursday of every even-numbered  
month in the main lobby

RegISTRAR ReCORDeR 
12400 Imperial Hwy., Norwalk 
Fourth Thursday of each month 
in the south end of the main lobby

hIgh DeSeRT hOSPITAL 
44900 N. 60th Street, Lancaster 
First Tuesday of the month in the cafeteria 
If Tuesday falls on the first day of the month, customer 
service would be available the following Tuesday

ISD (neW) 
9150 East Imperial Hwy., Downey 
First Wednesday of every odd-numbered month 
in the employee lunch room, R34, second floor 

CONTRIBUTION LIMIT $17,000

AGE 50+ CATCH UP $22,500

Chinatown, Los Angeles
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About the Investment Options 
The Plan Administrative Committee (PAC), with the consultation of outside 
advisors not affiliated with Great-West Retirement Services®, has set the 
underlying allocation of the Savings Target Date Funds and the Savings Asset 
Class Investment Options (sub-funds). The PAC may change the underlying 
allocation to the sub-funds at any time, without prior notification, pursuant 
to the investment guidelines established by the PAC.
1 About Separately Managed Funds/Accounts 

The Savings Plan investment options are designed exclusively for the 
Savings Plan. The PAC has selected underlying fund managers who may 
manage Plan assets through a separate account, thereby reducing the fund 
operating expense charged to participants. A separate account means 
the Savings Plan assets are invested separately from other clients of the 
fund manager. Therefore, performance data is based only on Savings Plan 
assets. Registration with the Securities and Exchange Commission is not 
required for any of the Savings Plan investment options. 

2 Transfer Restrictions 
Transfers of $10,000 or more into an investment option on a single day 
must remain invested in that option for a minimum of 10 business days. 
The last assets transferred into an investment option will be the first assets 
transferred out of the investment option. After any transfer of assets out of 
an investment option, no assets may be transferred into that investment 
option for 30 calendar days. Non-compliant transactions may result in 
the restriction of a participant’s ability to make transfers. Additional 
information is available on the Web site at www.countyla.com.

3 Important Information About the Target Date Funds 
The Target Date Funds will be rebalanced automatically each quarter so 
they maintain their established percentage for each investment option.On 
an annual basis, the Savings 2010 through 2050 Target Date Funds will be 
adjusted to a more conservative asset allocation. When the Target Date Fund 
reaches its “targeted year,” the Target Date Fund will continue to exist as a 
“transition”fund with continued gradually declining exposure to equities 
for at least another 10 years beyond the retirement year until it is eventually 
absorbed into the Retirement Income Fund. The principal value of the funds 
is not guaranteed. Review the fund fact sheets for more information.

4 A bond fund’s yield, share price and total return change daily and are 
based on changes in interest rates, market conditions, economic and 
political news, and the quality and maturity of its investments. In general, 
bond prices fall when interest rates rise and vice versa.

5 Foreign investments involve special risks, including currency 
fluctuations and political developments.

6 Medium-sized companies may suffer more significant losses, as 
well as realize more substantial growth, than larger capitalized, more 
established issuers. 

7 Equity securities of companies with relatively small market capitalization 
may be more volatile than securities of larger, more established companies.

8 Fixed Investment Option Transfer Information 
Transfers out of the Savings Stable Value Fund must be invested in either 
a target date fund or asset class fund for a minimum of 90 days prior to 
investing the transferred amount in the Bank Depository Fund. Transfers 
may not be made directly from the Savings Stable Value Fund to the Bank 
Depository Fund. 

9 Bank Depository Fund Insurance of Deposits and Account 
Balance Limit 
Assets invested in the Bank Depository Fund are insured by the Federal 
Deposit Insurance Corporation (FDIC) up to $250,000. The Bank 
Depository Fund is the only investment product in the Savings Plan 
that offers FDIC insurance on account balances. All other Savings Plan 
investment products offered are not FDIC-insured and may lose value.

10 Administrative Fees 
For the period July 1, 2011 through June 30, 2012, the monthly Plan 
administrative fee will be $3.66 and the County administrative fee will be 
$4.94. The total annual administrative fee charged to you for fiscal year 
2011-2012 will not exceed $103.18.

The Savings Target Date Funds are invested in units/shares of the following 
underlying funds: Savings Bond Fund, Savings Large Cap Fund, Savings Non-
U.S. Equity Fund, Savings Mid Cap Fund, Savings Small Cap Fund, JPMorgan 
Property Fund, Mellon Global Alpha I, PIMCO High Yield Fund Institutional, 
PIMCO All Asset Fund and Wellington Unconstrained Themes.

The Asset Class Funds are comprised of the following: Savings Inflation 
Protection Fund invests in units of SSgA U.S. Inflation Protected Bond Index 
Fund; Savings Bond Fund invests in units/shares of Loomis, Sayles & Company, 
L.P. Core Plus Full Discretion and TCW/Metropolitan West Core Bond Fund; 
Savings Balanced Fund invests in units/shares of Dodge & Cox Balanced Fund; 
Savings Large Cap Fund invests in units/shares of SSgA S&P 500 Index, TCW 
Concentrated Core Equities Fund, Sound Shore Value Fund, and Mainstay 
ICAP Equity I; Savings Non-U.S. Equity Fund invests in units/shares of MFS 
Instl International Equity Fund; Savings Mid Cap Fund invests in units/shares 
of SSgA Mid Cap Index; Savings Small Cap Fund invests in units/shares of ICM 
Small Company and T. Rowe Price New Horizon.

Access to the automated voice response system and Web site may be limited 
or unavailable during periods of peak demand, market volatility, systems 
upgrades/maintenance or other reasons.

Investment options have been selected by the Plan Administrative 
Committee. Core securities (except the Self-Directed Brokerage 
Account) are offered through GWFS Equities, Inc., a Great-West 
Company and FINRA member firm.

Securities available through Schwab Personal Choice Retirement Account® 
(PCRA) are offered through Charles Schwab & Co., Inc. (Member SIPC), a 
registered broker-dealer.  Additional information can be obtained by calling 
(888) 393-7272. Charles Schwab & Co., Inc. and GWFS Equities, Inc. are 
separate and unaffiliated.

Great-West Retirement Services® refers to products and services provided 
by Great-West Life & Annuity Insurance Company and its subsidiaries and 
affiliates. Great-West Retirement Services®, KeyTalk® and Online File Cabinet® 
are registered trademarks of Great-West Life & Annuity Insurance Company. 
All rights reserved. ©2011 Great-West Life & Annuity Insurance Company. 
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