l Career Sphere

Craft a positive nursing digital
identity with an ePortfolio

By Jaime Hannans, PhD, RN, CNE, and Yosemite Olivo, RN

Take advantage of your digital
footprint to demonstrate your
skills and experience.

Your online identity (including photos you
post on Instagram, status updates and likes

>

on Facebook, and Tweets) is a digital finger-

print that reveals who you are, personally and
professionally. And because an estimated 60%
to 80% of employers do online searches of po-

tential hires, your digital identity should not be
taken lightly. Both students and practicing nurses
should attend to their digital identities to ensure that
they’re seen in a positive light by potential employers,
academic institutions, colleagues, and patients.

One way to create a positive online presence is by

Why create an ePortfolio?

An ePortfolio, and the process of creating one, offers many
benefits to students and nursing professionals. Here are
just a few.

e For practicing nurses, reflecting on your experiences
and skills will help you determine how prepared you
are for the positions you're seeking.

® For new graduates, reflecting on clinical and profession-
al growth since admission to a nursing program and
outlining short- and long-term goals will aid in building
your career path.

¢ In some disciplines, ePortfolios are a well-established
practice to demonstrate progress, archive coursework
through college, and provide evidence of meeting
learning outcomes.

® The process of building an ePortfolio can support
preparation for academic applications and professional
interviews.

e Many employers still require traditional résumés, but
ePortfolios are an innovative way to share your experi-
ences and skills.
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crafting an ePortfolio, which is an online presentation
of your academic and professional experiences and
achievements. (See Why create an ePortfolio?)

To build your ePortfolio, consider the platform you
want to use, how you’ll connect with other nursing
professionals, and the content you should include.

Platform

Before you start creating your ePortfolio, decide what
platform best suits your needs. If you're a student, your
school may offer free access to platforms such as Port-
folium or Pathbrite. Reach out to your career services
center to find out if these options are available.

Other platform options, for both students and prac-
ticing nurses, include social media and sites that allow
you to create your own website. LinkedIn, for exam-
ple, is a social media platform designed specifically for
building career profiles and making professional con-
nections. The downside is that it doesn’t allow for de-
sign flexibility; your portfolio will look like everyone
else’s. No matter which social media platform you use,
take advantage of opportunities to connect to profes-
sional organizations that align with your career goals.
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What should be in your ePortfolio?

Your ePortfolio should give potential
employers a full picture of who you are
as a nursing professional, whether
you've been in practice for years or are
a recent graduate.

® Provide basic information, including
your name, education, certifications,
and contact information.

® Include your professionally taken
photograph so employers have a vi-
sual representation to connect with.

* Embed a clean, edited résumé (or
the content normally found in a ré-
sumé) with the option to print. In-
clude certifications and related work
experiences.

If you have permission, include ref-
erences with contact information.
If not, simply state that you can be
contacted for references.

Outline your short- and long-term
goals. Consider developing a nurs-
ing philosophy statement.

Include organizational and volun-
teer experiences. If you're seeking
work in a specific field, such as pedi-
atrics, highlight your experience and
volunteer work with pediatric popu-
lations.

If you're a student, share your clini-
cal experiences. Include facility
names, units and departments to

which you were assigned, clinical ro-
tation and course hours, projects in
which you participated, and elec-
tronic documentation systems you
used.

If you're a practicing nurse, include
information about your clinical posi-
tions, leadership roles (both formal,
such as nurse manager, and infor-
mal, such as chair of the unit patient
safety committee), and research and
quality-improvement projects.

Include examples of experiences
that demonstrate leadership, com-
munication skills, and teamwork.

Another option is creating your
own website, using platforms such
as WordPress and Google Sites.
With your own website, your ePor-
tfolio will be unique in both design
and function. Some website-build-
ing platforms are easier to use than
others, so keep that in mind when
making your choice.

Making connections

Networking has always been important to professional
growth, and the digital world makes it easy. One way
to connect with other nursing professionals is to iden-
tify relevant online articles or blogs and share your
perspectives on social media. If you're starting a job
search, follow organizations that interest you and inter-
act with them through social media by commenting
appropriately on their activities and initiatives.

Content

Recruiters and potential employers will view your
ePortfolio in different ways. Some may click one or
two links, while others will take time to explore it.
You'll want the content on your ePortfolio to be easily
accessible, so that in one click viewers have an imme-
diate representation of you. (See What should be in
your ePortfolio?) And whatever platform you use, famil-
iarize yourself with its privacy settings to ensure the se-
curity of the information you share.

Professional development

Many advanced-degree programs integrate the devel-
opment of ePortfolios into coursework, but they can
be developed at any career stage. Building an ePort-
folio provides opportunities for professional develop-
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Make your ePortfolio

content
accegglh,

one-click viewers.

ment, critical reflection, and life-
long learning. Digital connections
may enhance your knowledge in
areas such as healthcare policy,
current healthcare trends, and re-
or search.

Imagine a potential employer
searching your name online and
finding information about your aca-
demic and professional experi-
ences, your career goals, and your digital connections
in your ePortfolio. Isn’t that better than finding random
images or posts from social media, or even worse,
finding nothing?

Traditional résumés may still be the common method
of submission for job applications, but fast-paced tech-
nological growth indicates that ePortfolios may soon
be required, so why not be ahead of the game? *

Jaime Hannans is an assistant professor of nursing, California State University
Channel Islands, Camarillo, California. Yosemite Olivo was a student at California
State University Channel Islands at the time this article was written.
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