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Homeowner Affordability and Stability Plan

HASP

Home Affordable Refinance Program®

HARP®

• Fannie Mae Refi Plus

• Fannie Mae DU Refi Plus

• Freddie Mac Relief Refinance Mortgage℠ - Same 

Servicer

• Freddie Mac Relief Refinance Mortgage℠ - Open 

Access

Home Affordable Modification Program

HAMP

• Fannie Mae Home Affordable Modification

• Freddie Mac Home Affordable Modification

DU Refi Plus and Refi Plus

https://www.efanniemae.com/sf/mha/index.jsp
https://www.efanniemae.com/sf/mha/index.jsp
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Homeowner Affordability and Stability Plan

HASP

Home Affordable Refinance Programs

HARP

• Fannie Mae Refi Plus

• Fannie Mae DU Refi Plus

• Freddie Mac Relief Refinance Mortgage - Same 

Servicer

• Freddie Mac Relief Refinance Mortgage - Open 

Access

Home Affordable Modification Programs

HAMP

• Fannie Mae Home Affordable Modification

• Freddie Mac Home Affordable Modification

DU Refi Plus and Refi Plus

https://www.efanniemae.com/sf/mha/index.jsp
https://www.efanniemae.com/sf/mha/index.jsp


4DU Refi Plus and Refi Plus

https://www.fanniemae.com/content/guide/selling/b5/5.2/01.html

https://www.fanniemae.com/content/guide/selling/b5/5.2/01.html


DU Refi Plus and Refi Plus Options
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https://www.fanniemae.com/singlefamily/making-home-affordable?taskId=task-57

DU Refi Plus and Refi Plus

https://www.fanniemae.com/singlefamily/making-home-affordable?taskId=task-57


DU Refi Plus and Refi Plus Options
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Home Affordable Refinance Opportunities

– Borrowers

• Existing Fannie Mae loan

• An acceptable mortgage payment history

• Unable to:

– Refinance to obtain a lower payment, or 

– Move to a more stable product. 

– Lenders

• Automated underwriting (DU Refi Plus) and manual underwriting (Refi Plus) options

• Fannie Mae to Fannie Mae refinances

DU Refi Plus and Refi Plus



DU Refi Plus and Refi Plus Options
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Borrower Benefit

– The lender must represent and warrant that the borrower is receiving a benefit

DU Refi Plus and Refi Plus



Fannie Mae FAQ’s

8DU Refi Plus and Refi Plus



Recommendations in Desktop Underwriter
®

DU® 10.0

9DU Refi Plus and Refi Plus



Allowable Business Channel
DU Refi Plus

– Retail

– Wholesale

– Correspondent
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Refi Plus

– Retail Only

DU Refi Plus and Refi Plus



Existing Servicer 
DU Refi Plus

– The originating lender is not required to 

be the current servicer of the existing 

mortgage
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Refi Plus

– The originating lender (or an affiliate or 

subsidiary) must be the current servicer 

of the existing mortgage

DU Refi Plus and Refi Plus



Underwriting Method
DU Refi Plus

– Automated Underwriting (DU) only

– Eligibility:

• Determined by DU

• Identified in the DU Findings Report

– Loans may be converted to Refi Plus 

(manual) only when:

• The lender is the current servicer

• The lender complies with all Refi Plus 

requirements
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Refi Plus

– Manual Underwriting Only

DU Refi Plus and Refi Plus



Loan Purpose
DU Refi Plus

– Limited Cash Out Refi (LCOR) only

• Payoff of existing first-lien mortgage

• Financing of closing costs

• No more than $250 cash to borrower
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Refi Plus

– Limited Cash Out Refi (LCOR) only

• Payoff of existing first-lien mortgage

• Financing of closing costs

• No more than $250 cash to borrower

DU Refi Plus and Refi Plus



Maximum LTV
DU Refi Plus

– Unlimited:

• Fully amortizing fixed rate mortgages (FRM) 

with terms up to 30 years

– Up to 105%:

• ARMs with initial fixed periods of 5 years or 

greater
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Refi Plus

– Unlimited:

• Fully amortizing fixed rate mortgages (FRM) 

with terms up to 30 years

– Up to 105%:

• ARMs with initial fixed periods of 5 years or 

greater

DU Refi Plus and Refi Plus



Subordinate Financing
DU Refi Plus

– Existing subordinate financing:

• Must be resubordinated

• No restrictions on terms

– New subordinate financing:

• Not permitted
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Refi Plus

– Existing subordinate financing:

• Must be resubordinated

• No restrictions on terms

– New subordinate financing:

• Not permitted

DU Refi Plus and Refi Plus



Eligible Borrowers
DU Refi Plus

– Borrowers may be removed for any 

reason

• The borrower being removed is not required 

to be removed from the deed

– Borrowers may be added in the new 

transaction

• At least one of the original  borrowers 

remains on the loan
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Refi Plus

– Borrowers may be removed for any 

reason provided:

• The borrower being removed is not required 

to be removed from the deed

• Remaining borrower(s) shows proof of 

making payments for 12 months or

– Verification of borrower’s ability to pay, overlays 

apply as per 20% increase of PITI

– If a borrower is removed due to death, evidence 

of 12 months payments is not required

– Borrowers may be added in the new 

transaction

• At least one of the original  borrowers remain 

on the loan

DU Refi Plus and Refi Plus



DU Refi Plus

– Existing Jumbo Conforming and High-

Balance mortgage loans are eligible

– The new loan must meet loan limits 

applicable at the time of delivery

• Even if higher limits might have applied to 

the existing loan being refinanced

Loan Limits
Refi Plus

– Existing Jumbo Conforming and High-

Balance mortgage loans are eligible

– The new loan must meet loan limits 

applicable at the time of delivery

• Even if higher limits might have applied to 

the existing loan being refinanced

17DU Refi Plus and Refi Plus



DU Refi Plus

– Occupancy

• 1-4 unit primary residences

• Second homes

• 1-4 unit investment properties

– All property types including:

• Condos

• Co-ops

• Manufactured housing

• PUDs

Occupancy and Property Type
Refi Plus

– Occupancy

• 1-4 unit primary residences

• Second homes

• 1-4 unit investment properties

– All property types including:

• Condos

• Co-ops

• Manufactured housing

• PUDs

18DU Refi Plus and Refi Plus



Payment History
DU Refi Plus

– No 60-day late in last 12 months

• Any mortgage tradeline

– No limit on payment increase

19

Refi Plus

– Existing mortgage must be current

– No delinquency in the most recent 6 

month period

– No more than one 30-day delinquency on 

existing mortgage in months 7-12

DU Refi Plus and Refi Plus



Income Documentation
DU Refi Plus

– DU minimum documentation or see 2012-

09 attachment for minimal documentation 

requirements

– Salary/hourly/bonus: 

• One paystub

• Verbal Verification of Employment (VOE)

– Commission/self-employed: 

• One paystub or

• One-year federal tax return

– SEB

• One-year federal tax return

– Child Support/Alimony

• Court Order and 1 month proof of receipt

– See Additional Income Types
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Refi Plus

– Verbal Verification of Employment required

– Non-employment income:

• Verification of source required

– If monthly P&L is increasing more than 

20%, the following is needed:

– Verification of income:

• Salary/hourly/bonus: 

– One paystub

– Verbal Verification of Employment (VOE)

• Commission/self-employed 

– One paystub or

– One-year federal tax return.

• SEB

– One-year federal tax return

• Child Support/Alimony

– Court Order and 1 month proof of receipt

– See Additional Income Types

DU Refi Plus and Refi Plus

Minimum Documentation Requirements Will Be Reflected In The DU Findings Report 

(9.1). See DO/DU 9.1 Release Notes For Full Details.



Asset Documentation
DU Refi Plus

– One recent statement from asset account 

showing balance

21

Refi Plus

– N/A

– If monthly P&L is increasing more than 

20%, the following is needed:

• Verification of assets

– 1 statement

DU Refi Plus and Refi Plus



Income and Asset Documentation SEL 

2012-09 Attachment

22DU Refi Plus and Refi Plus



Minimum Credit Score
DU Refi Plus

– DU does not apply minimum credit score 

requirements to DU Refi Plus casefiles 

unless the P & L is increasing

– See below 9.1 guidelines
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Refi Plus

– No minimum credit score required for 

eligibility

– If monthly P & L is increasing more than 

20%:

• Minimum 620 credit score required

DU Refi Plus and Refi Plus

Current Representative Credit Score Required At Loan Delivery

For Pricing Purposes.

Just casefiles identified as HPML will have a minimum credit score of 620



Maximum Debt-to-Income Ratio
DU Refi Plus

– Subject to the maximum allowable debt-

to-income ratio in DU

– Loans that have been identified as HPML 

will have a maximum DTI of 45%

24

Refi Plus

– None.

• Not required to be calculated

• Lender must ensure borrower’s payment 

history meets requirements

– Loans that have been identified as HPML 

will have a maximum DTI of 45%

DU Refi Plus and Refi Plus

Just casefiles identified as HPML will have a max DTI of 45%



Bankruptcy and Foreclosure
DU Refi Plus

– Standard Selling Guide and DU policies 

will no longer apply regarding prior 

bankruptcy or foreclosure 

– See 9.1 guidelines below

25

Refi Plus

– Standard Selling Guide and DU policies 

do not apply regarding prior bankruptcy 

or foreclosure

DU Refi Plus and Refi Plus



DU Refi Plus

– DU Refi Plus property fieldwork waiver 

offered on certain loan casefiles

– Otherwise follow the DU findings report 

for appraisal requirements

Property Valuation
Refi Plus

– As per 2012-14 A new appraisal is 

required and the Lender is relieved from 

its reps and warrants with respect to the 

value, condition and marketability of the 

property

26DU Refi Plus and Refi Plus

*



Condo/Co-op/PUD Project Review
DU Refi Plus

– No new project review required

• Lender must confirm property is not a condo, 

co-op, hotel or motel

– In addition lender must rep/warrant that 

property is NOT subject to a timeshare or 

segmented ownership agreement or is 

not in a houseboat project

– Lender must confirm hazard, flood, 

liability, and fidelity insurance coverage, 

per Selling Guide requirements

27

Refi Plus

– Fannie Mae will rely on the original 

project eligibility determination made by 

the lender, including required insurance 

coverage

DU Refi Plus and Refi Plus
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https://www.fanniemae.com/content/eligibility_information/eligibility-matrix.pdf

https://www.fanniemae.com/content/eligibility_information/eligibility-matrix.pdf


Loan-Level Price Adjustments for Refi Plus 

and DU Refi Plus

29

There are differences to LLPAs that apply to HARP mortgage loans.

DU Refi Plus and Refi Plus

https://www.fanniemae.com/content/pricing/llpa-matrix-refi-plus.pdf

https://www.fanniemae.com/content/pricing/llpa-matrix-refi-plus.pdf


DU Refi Plus Enhancements
Maximum LTV Ratios and Eligible Products

– The maximum LTV ratio has been removed for DU Refi Plus fixed-rate mortgages with 

terms up to 30 years

– There will continue to be no CLTV or HCLTV ratios limits

30DU Refi Plus and Refi Plus



https://knowyouroptions.com/loanlookup/

Fannie Mae Loan Lookup

31DU Refi Plus and Refi Plus

https://knowyouroptions.com/loanlookup/


Refinance Proceeds

32

The proceeds of the DU Refi Plus Mortgage 

must be used only to:

– Pay off the first lien mortgage

– Pay related closing costs, financing costs and 

prepaids/escrows

– Provide Limited Cash-Out of $250 or less

Not allowed:

– Increase in the UPB of any junior lean

• Simultaneous refinancing of a subordinate lien is 

allowed on Refi Plus loans and will be acceptable on DU 

Refi Plus loans submitted into DU 9.0

All junior liens must be resubordinated

DU Refi Plus and Refi Plus

Announcements 09-04 and 09-13; efanniemae.com



DU Refi Plus Override Option
Indicating a loan should be underwritten 

as a Limited Cash Out Refinance 

(LCOR)

– Lenders will enter in the product 

description field “Standard LCOR” 

– The loan file will NOT be underwritten as a 

DU Refi Plus

– Field can be found on the “additional data” 

screen in DU

33DU Refi Plus and Refi Plus



Credit Report

– Tri-Merged Credit Report

– The credit report used for underwriting must be the one DU analyzed

– Standard Fannie Mae DU Policies are applicable, including: 

• All open revolving accounts with balances need to be:

– Entered in DU

– Included in the DTI, effective with 8.2 release

• Installment debt with < 10 months to pay:  

– The system excludes installment debt if balance is < ten months to pay

– You do NOT need to omit

• Alimony/child support and separate maintenance payments: 

– Included if they continue for more than 10 months

• Contingent or co-signed loans:  

– Try to qualify with the debt

– If ratios too high, follow Fannie Mae Seller Guide

• Deferred Loans:

– Must always be included, unless your investor has a variance

– Student Loans-If no payment listed on credit report, use 1% of the balance, unless shows the actual or proposed 

monthly payment

DU Credit Processing

34DU Refi Plus and Refi Plus

Continues on Next Slide…

Exception: If the actual documented payment is less than 1% of the outstanding balance and it will fully amortize the loan with no 

payment adjustments, the lender may use the lower, fully-amortizing monthly payment to qualify the borrower. 



Credit Report

– Standard Fannie Mae DU Policies are applicable, including: 

• Lease Payments: 

– Must always include regardless of remaining term

• 30 Day Accounts:  

– Must mark “To Be Paid” in system. DU 10.0 will acknowledge these types of accounts

– NOT required to be paid off

– Verification of payoff funds, or that the employer reimburses for the account, is required

• Mortgage Delinquencies:  

– No 60-day late in past 12 months for any mortgage tradeline

• Collections, Charge offs:  

– Do not need to be paid off if the lender confirms the accounts pose no threat to Fannie Mae’s first mortgage lien 

(Single Family Owner Occupied). See guidelines for multi family, second homes and investment properties

– Check for investor-specific guidelines

– See the Fannie Mae Seller Guide for additional information

DU Credit Processing

35DU Refi Plus and Refi Plus

…Continued from Previous Slide



Mortgage Insurance
For an LTV ratio greater than 80%:

– If the mortgage being refinanced has mortgage insurance coverage:

• The same mortgage insurance coverage % may be maintained for the new Fannie Mae Refi Plus 

Mortgage

– If the mortgage being refinanced did not have mortgage insurance:

• No mortgage insurance coverage is required, even if the LTV is >80%

36

Announcement 09-04 efanniemae.com; FM 3.04.2009

DU Refi Plus and Refi Plus
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Mortgage Insurance Messages

Fannie Announcement DODU 0309

DU Refi Plus and Refi Plus
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Replacement Program…
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mi.genworth.com

Making Home Affordable

DU Refi Plus and Refi Plus

http://www.mortgageinsurance.genworth.com/
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mi.genworth.com

Making Home Affordable

DU Refi Plus and Refi Plus

http://www.mortgageinsurance.genworth.com/


mi.genworth.com

Making Home Affordable
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http://www.mi.genworth.com/RatesAndGuidelines/MakingHomeAffordable.aspx

DU Refi Plus and Refi Plus

http://www.mortgageinsurance.genworth.com/
http://www.mi.genworth.com/RatesAndGuidelines/MakingHomeAffordable.aspx


mi.genworth.com
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http://www.mortgageinsurance.genworth.com/
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mi.genworth.com

http://mi.genworth.com/
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Genworth Resources
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mi.genworth.com/LenderServices/Underwriting

http://mortgageinsurance.genworth.com/LenderServices/Underwriting.aspx
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Training Tools and Information

50DU Refi Plus and Refi Plus

Monthly Webinar 
Calendars
Course Catalog



Calculation Tools
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Monthly Webinar Calendars
Course Catalog



Genworth Rate Express® Updated!

DU Refi Plus and Refi Plus 52



Genworth Rate Express

53DU Refi Plus and Refi Plus
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GENWORTH RESOURCES

ActionCenter®: 800 444.5664

Your Local Genworth Underwriting Manager

Your Genworth Account Executive or Manager
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Legal Disclaimer
 Genworth Mortgage Insurance is happy to provide you with these training materials. While we strive

for accuracy, we also know that any discussion of laws and their application to particular facts is 

subject to individual interpretation, change, and other uncertainties. Our training is not intended as 

legal advice, and is not a substitute for advice of counsel. You should always check with your own 

legal advisors for interpretations of legal and compliance principles applicable to your business. 

 ,GENWORTH EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED

INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE, WITH RESPECT TO THESE MATERIALS AND THE RELATED TRAINING. IN 

NO EVENT SHALL GENWORTH BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, 

OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER WITH RESPECT TO THE TRAINING 

AND THE MATERIALS.

Genworth Mortgage Insurance Offers A Comprehensive Suite Of Training 

Opportunities To Boost Your Know-How, Benefit Your Bottom Line, And Serve Your 

Borrowers Better. Visit mi.genworth.com To Learn More.

Collateral Underwriter
®

or CU, Home Ready
®

and Desktop Underwriter
®

or DU are registered Trademarks of Fannie Mae

DU Refi Plus™ and Refi Plus™ are trademarks of Fannie Mae

Relief Refinance Mortgage℠ is a service mark of Freddie Mac

Home Affordable Refinance Program® (HARP®) are registered trademarks of Freddie Mac

Home Value Explorer (HVE) is a registered Trademark of Freddie Mac

Loan Product AdvisorSM and Loan Collateral AdvisorSM are registered Service Marks of Freddie Mac

ActionCenter® and Rate Express® are registered Trademarks of Genworth Mortgage Insurance

Simply UnderwriteSM is a registered Service Mark of Genworth Mortgage Insurance


