
Troubleshooting crashing and not responding issues with Excel (Microsoft Office versions 
2013/2016 for PC) 

https://support.microsoft.com/en-us/help/2758592/how-to-troubleshoot-crashing-and-not-responding-
issues-with-excel 

 

Opening Microsoft Office 2013/2016 for PC in Safe Mode  

http://www.intowindows.com/how-to-open-microsoft-office-2013-in-safe-mode/ 

This will run Excel without any additional add-ins that may be causing an issue with Excel 2013 or 2016.  
The macros still worked in the Tools.xlsm file but I would only work on the budget program in Safe Mode 
as other ‘bells and whistles’ in Excel may not function as you would expect.  This is only a temporary fix to 
issues with Excel in order to get the budget entered in the Codes.xlsx file. 

 

Microsoft Office 2016 on Windows PC 

The budget was tested at KSDE using Office 2016 on a PC running Windows 10.   As long as you are using 
the desktop version of Excel 2016, the links between files will work.  The files do not link if you are saving 
them to ‘One-Drive’ or another cloud location.  Also using Excel Online does not work since the files are 
protected and the links do not have URLs in them.   

    

https://support.microsoft.com/en-us/help/2758592/how-to-troubleshoot-crashing-and-not-responding-issues-with-excel
https://support.microsoft.com/en-us/help/2758592/how-to-troubleshoot-crashing-and-not-responding-issues-with-excel
http://www.intowindows.com/how-to-open-microsoft-office-2013-in-safe-mode/

