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Understanding Your Baltimore County Water Bill

1.AMOUNT DUE NOW 
This reflects charges and fees 
that date back to your last bill. 

2. PREVIOUS READING DATE
Date of the last meter read 
before the ransomware 
attack.

3. PRESENT READING DATE
Date of the most recent meter 
read since the billing system 
came back online.   

QUESTIONS?
 

Call 410-396-5398, 
or email us at 

DPW.Billing@BaltimoreCity.gov

4. WATER CHARGES
There are 2 consumption 
charges. One represents the 
rates up to June 30; the other 
represents rates after the July 
1 rate increase.

5. PRORATED CHARGES
The charges reflected on 
this bill have been prorated 
to reflect a rate increase of 
about 4% effective July 1. 




