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DUMB STARBUCKS 

● February 10, 2014

● Created by Nathan Fielder

● Identical to a Starbucks store but the 

word Dumb is in front of everything 

● People waited in line for hours to try it 

● Created a lot of buzz on social media 

and in the news 

● Legal issue 



TWEETS 



SUMMARY DATA



DATA VISUALIZED
A peak in the number of 

posts on February 10th

was caused by the news 

of Dumb Starbucks 

closing. It was shut down 

due to health code 

violations. Even though 

Dumb Starbucks was 

extremely popular, the 

number of negative 

tweets was higher than 

the number of positive 

tweets. We believe that 

this could be due to the 

word “Dumb” being used 

in the tweets, picking it up 

as a negative message.
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HOLIDAY CUP LEAKED

● October 28, 2016 – November 2, 2016

● Red holiday cup leaked before November 10

● Previous year’s cups sparked controversy 

● Could have “leaked” the 2016 holiday cup on 

purpose to create buzz and assure customers of 

new design to get them excited

● Green cup design unveiled November 2, 2016

● Many people believed that it pushed politics 

instead of celebrating the Christmas season 



TWEETS 



SUMMARY DATA



Number of posts increased 

on November 2, 2016 due 

to the unveiling of the 

green “Unity cup”. Although 

controversy surrounded the 

cup, there were a higher 

number of positive tweets 

than negative tweets. The 

highest percentage of 

Twitter users is in the 25-34 

age group, and millennials 

are seen to be more 

tolerant and accepting, 

appreciating efforts like this 

one from Starbucks to 

encourage unity.
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