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Step 1:  The participating Kids Bowl Free family logs into 
their account at www.KidsBowlFree.com on their mobile 
device with an internet connection.  If they are using a 
smart phone (iPhone, Droid, Blackberry, Etc.) they most 
likely they have a data plan that allows them access the 
internet.  If they are using a tablet they may or may not 
have a data plan.  If they do not have a data plan and 
your center doesn’t have WIFI they will need to print their 
coupons just as they had in the past. 
 
The customer then logs into their account on the top right 
hand corner of the Kids Bowl Free website using their 
email address & password created at the time they 
opened their account. 

Step 2:  On the customers mobile device you’ll then see 
each kid that is registered along with their family pass 
members (if they’ve purchased one).  You can then select 
each person who is redeeming the coupons by checking 
the box left of the persons name. 
 
Step 3:  Enter your bowling center PIN into the persons 
mobile device.  Your PIN can be found at 
www.KidsBowlFree.com/center-report.php.  You will need 
your center password to access this page.  If you need 
your password please contact Nikki@KidsBowlFree.com.  
 
Write Your PIN Here ______________________ 
 
After you type the PIN into the box.  Press “Redeem 
Coupons”. It will then display a message that the coupons 
have been redeemed for that day. 
 
The Mobile coupon system will also track number of 
coupons redeemed each day in your Kids Bowl Free 
dashboard at  
www.KidsBowlFree.com/center-report.php.  Again you’ll 
need your password to review the daily redemptions.  
 
We’ll also have reports available at the end of the summer 
to tell you who’s been the most frequent users of the 
coupons.  At this point we’ll have only mobile coupons 
redeemed in the report.  We’re working on a way for you 
to enter the printed coupons as well so you can track who 
is coming and who is not coming. This will be valuable 
marketing information for fall programing, etc.  
 
Finally consumers can also add the Family Pass from the 
mobile device via the same secure webpage as the Kids 
Bowl Free website.  
 
Early response has been great to the mobile platform and 
registration numbers are up as a result.  Also we’re 
betting that you’ll see more traffic as people will always 
have their coupons available and not have to worry about 
forgetting them at home.  

 
(Please print this, laminate & keep at the 
Front Desk for all staff members to have 

easy access to) 


