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USG Warning and Consent Banner

You are accessing a U.S. Government (USG) Information System
(1S) that is provided for USG-authorized use only. By using this IS
(which includes any device attached to this IS), you consent to the
following conditions:
» The USG routinely intercepts and monitors communications on this IS for
purposes including, but not limited to, penetration testing, COMSEC

monitoring, network operations and defense, personnel misconduct (PM), law
enforcement (LE), and counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject
to routine monitoring, interception, and search, and may be disclosed or used
for any USG authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to
protect USG interests—not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM,
LE or Cl investigative searching or monitoring of the content of privileged
communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User
Agreement for detalls,
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Enterprise Email:
How to access your webmail

USG Warning and Consent Banner

You are accessing a U.S. Government (USG) Information System
(1S) that is provided for USG-authorized use only. By using this IS
(which includes any device attached to this IS), you consent to the
following conditions:

The USG routinely intercepts and monitors communications on this IS for

purposes including, but not limited to, penetration testing, COMSEC

monitoring, network operations and defense, personnel misconduct (PM), law
(LE), and ()

Atany time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject
to routine monitoring, interception, and search, and may be disclosed or used
for any USG authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to
protect USG interests—not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM,
LE or Cl investigative searching or monitoring of the content of privileged
communications, or work product, related to personal representation or
services by attorneys, psychotherapists, or clergy, and their assistants. Such
communications and work product are private and confidential. See User
Agreement for details.

——)

Enterprise Email can only be accessed by using a CAC for
authentication. Username/Password login is not an option at this
time.

1.0pen a web browser and go to:
https://web.mail.mil

You will see the following screen noting that you are accessing a
U.S. Government Information System. Click "OK".



https://web.mail.mil/
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2. When prompted, be sure

to select only

your DOD EMAIL certificate. Click "OK".
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3. You will be presented with a second

screen. Simply click the link

in the center.

(NOTE: The words for your link may be
slightly different than what is in this image.)
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The website you want to view requests identification.
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4. It will present a second request for the
correct certificate.

When prompted, select the DOD EMAIL
certificate. Click "OK".
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5. If this is the first time you have used the
webmail interface, you should get a screen
asking for the time zone you are in.

Select the appropriate time zone and click OK.
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6. At this point, the webmail interface (OWA)
will open.

If you have any problems or questions about
Enterprise Email, please call the Army
Enterprise Service Desk, 1-866-335-ARMY
(2769), and select option #5.

Please be prepared to provide system
information such as your Operating System
(Windows 8/7/Vista/XP) and Browser version
(Internet Explorer 11, 10, 9, etc.).
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