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Loan Selling Advisor® is the Freddie Mac all-in-one solution for pricing, contracting, and loan delivery. This 
document lists various resources available on Freddie Mac Learning that show how to work with Loan Selling 
Advisor and/or Freddie Mac, and these icons show what form each resource takes: 

 
Tutorial  

 
Reference Tool  

 
Help 

 
User Guide 

Introduction 

Loan Selling Advisor Overview. Provides an overview of Loan Selling Advisor, including information on 
logging on, navigation, user profiles, user roles, and various resources.  

Loan Selling Advisor User Roles for Sellers. Explains the various user roles available and the process for 
getting set up with those roles.   

Selling Mortgages to Freddie Mac Using Loan Selling Advisor. Access a robust menu of topics to help you 
navigate and use Loan Selling Advisor functions and tools. Our step-by-instructions will assist you with 
creating and pricing contracts under the Cash, Guarantor and MultiLender executions, create and price 
loans, the delivery process, settlement and/or funding, exporting data and more. 

 

Cash Pricing and Contracting 

Best Practices for Best Efforts Contracts. Instructions on using the Modify Best Effort Import functionality, 
the data required to create a loan or contract using "Quick Loan," and other best practices with a Best 
Efforts Commitment.  

 

Cash Contract Data Fields. Data field definitions and requirements for entering data when creating all 
cash contracts: Servicing Retained, Cash-Released XChange, or WAC ARM.   

Servicing Released Premium Adjustment Guide. Identifies contract and loan data fields subject to SRP 
adjustments for mortgages sold through Cash-Released XChange.   

Request Cash Price Sheets. Tutorial highlights how to request Freddie Mac Price Sheets for Servicing 
Retained and Cash-Released XChange contracts, focusing on price sheet results and options.   

Fundamentals of Cash-Released XChange. Tutorial highlights fundamentals of Cash-Released XChange 
process for mortgages sold servicing-released. It focuses on the key steps for taking out a contract and 
contract fulfilment.  

 

WAC ARM Cash Contracts. Information and tips on selling and delivering Mandatory WAC ARM cash 
mortgages. Updated April 2020  

Best Efforts Contract Option. Information on taking out and fulfilling a Best Efforts Contract.  
 

Pair off Mandatory Cash Contracts. A 5-minute tutorial defining a cash pairoff, which identifies the cash 
contract tolerance and options for pairoffs as well as simulates the pair-off process.   

Purchase Contracts Overview. A tutorial overview of Freddie Mac purchase contracts, contract types, and 
the contract life cycle.   

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003660
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003662
http://www.freddiemac.com/help/lsa/index.htm
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/best_efforts_commit_bp.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cashcontractdatafielddef.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/crxc_srp_ag.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000004926
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000005000
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003671
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003663
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003670
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003667
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Mandatory Fixed-Rate, Servicing-Retained CTOS Cash Contracts. Learn about the fundamentals of 
Mandatory, Fixed-Rate, Servicing-Retained or Concurrent Transfer of Servicing contracts.   

Guarantor and MultiLender Swap Pricing and Contracting 

Credit Fee in Yield Add-On Pricing. The details needed to implement the mandated Gfee, a fee for 
mortgages sold through the Guarantor and MultiLender Swap programs.   

Guarantor Pricing and Contract Process. A tutorial overview of the Guarantor and MultiLender pricing and 
contract process that contains simulations of the functions you’ll use, including importing a contract, 
using a rate sheet, manually creating a contract, and exporting data.  

 

Loan Data  

Appraisal Data Integration from UCDP to Loan Selling Advisor. Describes the process to compare the 
appraisal data delivered in Loan Selling Advisor with the appraisal data in the Uniform Collateral Data 
Portal (UCDP). 

 

Allocating & Pricing Loans. Describes how to allocate loans to a contract and how to price those loans 
against the contract.   

How to Confirm Representation and Warranty Relief in Loan Selling Advisor. Instructions on and a 
simulation of receiving a Collateral Representation and Warranty Relief decision. Updated March 2020  

Tips to Confirm Representation and Warranty Relief in Loan Selling Advisor. Describes the collateral 
representation and warranty relief status information, the steps to perform to receive a status and how to 
view and export the status. Updated May 2020 

 

Create and Modify Loans. A tutorial about importing loans and manually entering loans. Updated March 
2020  

Assessing Loans. A tutorial that covers the process for assessing loans, including assessment options, 
viewing results, and clearing critical errors. Updated March 2020  

ULDD Data Delivery Tips. Provides guidance on how resolve data delivery errors in Loan Selling Advisor 
and how to deliver loans with Affordable Seconds. New  

Deliver ULDD Phase 3 Data. This resource supplements Guide Bulletins 2018-1 and 2019-4 addressing the 
ULDD Phase 3 changes and provides tips for loan delivery through Loan Selling Advisor. You’ll learn 
about important implementation dates, the transition period, the Phase 3 Data Points and more. 

 

Validating Loan Product Advisor and Non-Loan Product Advisor Loans in Loan Selling Advisor. Guidance 
on troubleshooting and fixing critical error messages received for LP loans.  

Pipeline Management and Exporting Data  

How to Use the Loan Pipeline. This tutorial provides information on how to use the Loan Pipeline to 
search for and manage loans. Updated March 2020  

How to Use the Contract Pipeline. This tutorial provides information on how to use the Contract Pipeline to 
search for and manage contracts.   

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000005160
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/credit_fee_in_yield_addon.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003661
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/adi.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003666
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003664
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/crwr_sell.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003640
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003665
http://www.freddiemac.com/learn/lo/tutorials/uldd-data-delivery-types/content/index.html
https://sf.freddiemac.com/content/_assets/resources/pdf/other/deliver-uldd3-data.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/valid_lp-nonlp_loans_ss.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000005661
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000005660
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Export Data. Learn how to use export data using preset data sets and to create custom data sets through 
Loan Selling Advisor. This reference contains direct links to a video and a comprehensive mapping 
document. 

 

Loan Delivery 

Certification Prior to Allocation. Information on certifying loans before they are allocated to a contract. 
 

Delivery Standards for Cash. Provides standards for delivering cash contracts. 
 

Delivery Standards for Guarantor and MultiLender Swap Programs. Provides standards for delivering 
guarantor contracts. Updated April 2020  

Documents Freddie Mac Requires for Certification of NY CEMA Deliveries. Identifies the documents 
needed for the certification of NY CEMA Deliveries. Updated May 2020  

Form 996E and Form 1034E Document Delivery Flow. Describes the flow of settlement documents 996E 
(Warehouse Provider Release and Transfer form) and 1034E (Custodial Certification Schedule) during the 
settlement process, highlighting the steps performed by the Seller, Warehouse Lender, Document 
Custodian, and Freddie Mac. 

 

Form 996E Tips and Best Practices. Learn tips and best practices for preparing and submitting Form 996E 
to the Warehouse Lender. Updated April 2020  

Sell and Deliver Mortgages with Specified Attributes to Freddie Mac. Provides instructions and tips on 
selling and delivering mortgages with specified attributes to Freddie Mac, using Loan Selling Advisor. 
Updated March 2020 

 

Temporary Loan Delivery Requirements for Mortgages in COVID-19 Forbearance. This 15-minute tutorial 
describes what forbearance is, eligible mortgage types, note and settlement date delivery requirements 
for delinquent and non-delinquent mortgages, resources and more. New 

 

Funding/Settlement: All Executions 

Loan Selling Advisor Settlement/Funding Online Tool. Information about Settlement/Funding documents 
and their availability as well as how the Total Disbursement is calculated.  

Funding/Settlement: Guarantor and MultiLender Swap 

Freddie Mac Settlement Date Calendars. Quarterly calendars that provide settlement dates under the 
Guarantor and MultiLender Swap executions. 2nd Quarter 2020  3rd Quarter 2020  4th Quarter 2020  

Understanding the Daily ACH Process. Describes the Daily ACH (Automated Clearing House) process for 
mortgages sold under the Guarantor and MultiLender Swap Programs, which can assist Sellers in tailoring 
their settlement and reconciliation processes. 

 

Document Custodians 

Using Loan Selling Advisor for Document Custodians. Assists document custodians with using Loan 
Selling Advisor to certify mortgages for Freddie Mac.  

Certifying Mortgages for Freddie Mac. Describes the process and options to certify loans. 
 

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/export.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cert_priorto_all.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cash_gooddelivstds.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/guarantor_gooddelivstds.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/nycema.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/996e_1034e_flow.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/996e_tips.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/sdm_sa.pdf
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000009063
http://www.freddiemac.com/help/ss_tool/settlement_funding/sf_main_help.html
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/2ndqtr2020.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/3rdqtr2020.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/4thqtr2020.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/understanddailyach.pdf
http://www.freddiemac.com/help/lsa/topic.htm#t=for_document_custodians_only.htm
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/ss_certmort.pdf
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Certifying Mortgages for Freddie Mac. Describes the methods of certifying a Note, as well as managing 
the loans during the process.  

Warehouse Lenders 

Export and Import Tips for Warehouse Lenders. Provides detailed steps for exporting data, and the steps 
for importing the updated data back into Loan Selling Advisor.  

Using Loan Selling Advisor for Warehouse Lenders. Assists warehouse lenders with using Loan Selling 
Advisor to release and relinquish, transfer and assign to Freddie Mac their rights, title and interest in 
Pledged Mortgages identified on Appendix 1 (Schedule of Pledged Mortgages) of Form 996E, Warehouse 
Provider Release and Transfer.  

 

Warehouse Lender Release and Transfer User Guide. Step-by-step instructions for Warehouse Lenders on 
how to use Loan Selling Advisor to process Form 996E and directly release their interests in Pledged 
Mortgages to be sold to Freddie Mac.  

 

Record and Release Pledged Mortgages for Freddie Mac. Instructions on how to release and record your 
interest in a Pledged Mortgage in Loan Selling Advisor. Updated April 2020  

Correspondent XChangeSM 

Correspondent XChange. This 20-minute tutorial provides guidance and instruction on how to use Loan 
Selling Advisor to create and manage loans you intend to transfer to an Aggregator. You’ll also learn how 
to clear edits, submit loans and manage your Originator Pipeline. Updated March 2020 

 

Correspondent XChange Functionality Manual. Step-by-step instructions on how to use and navigate the 
system. You’ll learn how to use the Originator Pipeline to view, evaluate, modify and submit loans to an 
aggregator. You’ll also learn how to view submitted or transferred loans and delete loans from your 
pipeline. Updated March 2020 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This document is not a replacement or substitute for the information found in Freddie Mac Single-Family 

Seller/Servicer Guide or terms of your Master Agreement or other Pricing Identifier Terms.        © 2020 Freddie Mac 

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000003668
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/exp-imp_data_whl.pdf
http://www.freddiemac.com/help/lsa/topic.htm#t=for_warehouse_lenders_only.htm
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/whl_r-t_ug.pdf
https://freddiemac.elearningserver.com/p/7733095651/story_html5.html?Cust=77330&DocumentID=e6f0c280-131a-4d5d-9cfd-941426fdf1c8&Popped=True&v=3&InitialPage=story.html
https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/common/ledetail/cours000000000006761
https://sf.freddiemac.com/content/_assets/resources/pdf/other/corresp_xchng_manual.pdf
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