
 

Populations Served 
Children and adults seeking counseling for life changes and crises; 
depression, anxiety, substance abuse or co-occurring disorders;      
at-risk children and teens needing counseling for themselves and 
their families; teen/adult case management; people who are 
homeless and mentally ill; supportive housing; people enrolled in the 
child welfare and justice systems and people on a journey towards 
wellness.  
Role in the Community 
Most comprehensive provider of behavioral health services for 
children and adults in West Central Florida. Largest crisis stabilization 
unit in the State of Florida. 
 

Affiliations  
Affiliated with University of South Florida: College of Medicine, Social 
Work, Nursing, Psychology, Public Health; University of Tampa, St. 
Leo College; Hillsborough Community College: School of Nursing, 
Behavioral Health; South University; Keiser University; NOVA. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Gracepoint, formerly Mental Health 
Care, is a private, non-profit 
behavioral health system founded in 
1949. Gracepoint professionals 
provide comprehensive recovery-
focused services. We have the 
highest number of licensed and 
board certified child and adult 
psychiatrists in Central Florida. 
  
Gracepoint helps over 56,000 people 
of all ages every year. We are 
Hillsborough County’s No Wrong 
Door for adults and children needing 
crisis mental health and/or 
substance use treatment.  
 
Gracepoint offers compassionate 
care for people with mental illness 
and/or substance abuse, addictions. 

 

Gracepoint 
5707 North 22nd Street 

Tampa, Florida 33610 
813-272-2244 

www.gracepointwellness.org 
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•Motivational Interviewing

•Role Recovery

•SOAR

•Critical Time Intervention

•Harm Reduction

•Trauma-Informed Care

•Housing First

Counties 
Served

• Hillsborough

• Pasco

• Pinellas

Number of 
Service Sites

• 19 service sites

• 25 programs

Number of Staff 
Employed

• 700 staff

• 24 MDs

• 4 ARNP's

• 41 RN's

• 37 LPN's

•Gracepoint’s outpatient access team offers same-day 
assessments.

•Gracepoint established tele-medicine, ie tele-psychiatry. 
Uses technology to bring clinical services to patients, 
rather than the other way around.

Ahead of the Curve

•Gracepoint is accreditated by The Joint Commission. This 
accreditation is recognized nationwide as a symbol of 
quality that reflects an organization’s commitment to 
meeting certain performance standards.

Accreditation



 
 
Encounters 

Adults 337,901 

   Children 85,567 

 

 

 

 

 
Programs/Services 
 
 
 
 
 
 
 
 
 
 
 

Services by Program Type -  Number of Clients Served  
FY 2017   

Inpatient/CSU 35,901 

Children Inpatient 6,128 

Adult Inpatient 29,773 

Psychiatric Services 9,294 

Forensic Treatment 9,736 

Housing/Supported Housing 8056 

Homeless 15,976 

Outpatient 16,197 

Children’s Community Services 5,780 

Funding Sources  

Medicaid $10,269,875 

DCF $13,883,195 

Other $12,086,674 

• Adult & Child Crisis Stabilization 

• Adult & Child Outpatient Counseling 

• Affordable housing (over 350 apts.) 

• Adult & Child Psychiatric Medication Clinics 

• Adult Outpatient 

o Dialectical Behavior Therapy 

o Social Rehabilitation & Employment 

Program 

o Case Management for Mental Health 

Diagnoses and Mentally Ill Released from 

Jail 

o Jail Diversion 

o Intensive Group Therapy Intervention 

o Injection Clinic (only one in Hillsborough 

County) 

• Supportive Housing 

o Housing 

o Case Management  

o Supportive Services 

• Forensic Inpatient Diversion 

 

 

• Children’s Services 

o On-campus Middle and High School 

(Emotional and  Behavioral Disabilities) 

o In-home Case Management for KidCare 

o Emotional Behavioral Disability Outreach 

o Infant Family Wellness (integrated clinics) 

o FamilyNet (helping abused children) 

o Parent bonding, early intervention & 

parenting education 

• Homeless Services 

o Network Project Street Outreach 

o Refuge Transition team 

o Cypress Landing (Housing First) 

o The Coffee Shop - Housing Solution Center 

o 6 Affordable Housing Apt. Developments 

o Supportive Housing case management 

o 5 HUD Supportive Housing Developments 

o Bryne Grant (Pilot program with Tampa 

Police Department & Housing Authority 

targeting high risk zip codes) 

o PHAME (Permanent Supportive Housing) 

 

 

Diversion Programs

•IMPACT provides assessment, case 
management counseling, and 
access to psychiatric services to 
prevent hospitalizations. 
●Gracepoint Mobile Crisis Team 
provides community-based 
screenings and services to prevent 
hospitalizations. (Tampa Bay 
Business Journal Healthcare Hero, 
2013)

•Jail diversion for misdemeanors 
and a Refuge Task Force to 
prevent homelessness in families 
at risk.

• In 2018 we have trained over 500 
law enforcement officers in mental 
health and substance use 

Special Projects/Initiatives

•Infant Mental Health, a national 
initiative is implemented in 
Hillsborough County with 
Gracepoint's, Infant Family 
Wellness Program.  

•National Health Service Core 
approved site: alllows physicians, 
nurses and clinicians loan 
repayment 

•Forensic residential diversion for 
non-violent felons. The Legislature 
selected Gracepoint to operate this 
level 1 program—the first of its 
kind in west central Florida. Not 
only has this program been 
successful, it has reduced the civil 
case backlog at the state hospital.

Accomplishments

•Established an outpatient center 
exclusively treating children and 
teens.

•Gracepoint received Hillsborough 
County's first homeless project 
from State of Florida, The Graham. 
($19 million)

•Fully integrated health clinic at our 
Seminole Heights location with 
Tampa Family Health Center.

•Reinvested into agency 
infrastructure: remodeled crisis 
centers, adult outpatient, 
improved outpatient registration.  

•Provided $2.2 million in charity 
care last fiscal year.


