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Introduction JobsDB....:

Asia’s Best Talent Sourcing Partner

To provide insights on the current recruitment trends, jobsDB has compiled a salary report that consolidates the most up-to-date
information about our job seeker members. The report aims to compare the salary and bonus changes between 2018 and 2019, examine
the latest job-changing patterns among job seekers in Hong Kong, and to understand their sentiments and reactions to key employment
topics in Hong Kong.

Disclaimer

The information provided in this report is for reference only. Whilst jobsDB endeavors to ensure the accuracy of the information in this report, no express or implied warranty is
given by jobsDB as to the accuracy of the information. jobsDB shall not be liable for any damages (including, without limitation, damages for loss of business or loss of profits)
arising in contract, tort or otherwise from the use of or inability to use this report, or any material contained in it, or from any action or decision taken as a result of using this
report or any such material.



Scope and Methodology JobsDB....:
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1. Objective

This survey aims to:

1) Help job seekers review their present salaries and adjust their expected salaries / benefits during job search.

2) Help companies make informed hiring decisions and adjust the salaries and benefits of the current staff.
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2. Survey Coverage The survey covered 3192 job seekers from:

Industry List

Government & Public Organization

Charity / Social Services / Non-Profit Organisation
Public Utilities

Retail

Trading and Distribution

Wholesale

Manufacturing / Packaging

E-commerce

Accounting / Audit / Tax

Banking

Insurance

Financial Services (Non Bank Organization)
Legal Services

Management Consultancy / Service

Research / Survey

Property Development & Management

Security / Fire / Electronic Access Conftrols
Advertising / Public Relations / Marketing Services
Media / Publishing / Printing

Design

Remarks: The figures are rounded to the nearest 1 d.p.

3.6%
3.1%
0.5%
7.7%
71%
1.1%
4.2%
0.3%
1.8%
2.9%
1.7%
2.5%
0.8%
0.8%
0.3%
4.0%
1.2%
0.7%
0.8%
1.6%

Education & Training

Human Resources / Recruitment
Freight Forwarding / Delivery / Logistics
Mass Transportation

Building / Construction

Engineering

Food and Beverage

Hospitality

Travel & Tourism

Medical / Pharmaceutical

Testing / Laboratory
Telecommunication

Information & Communications Technology
Clothing / Garment / Textile
Electronics / Electrical Equipment
Jewellery / Gems / Watches
Entertainment / Recreation

Sports, Health & Beauty Care

Others

Not fixed

6.0%
1.9%
7.7%
2.0%
5.0%
4.4%
4.8%
4.1%
2.2%
2.7%
1.1%
0.6%
1.5%
2.7%
1.4%
0.8%
0.6%
0.6%
2.7%
0.6%
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Job Function List
Analysis presented in *Job Function” perspective will be highlighted in orange slides in this report.

Accounting 9.4% Media & Advertising 1.5%
Admin & HR 14.1% Education 2.2%
Analytics 2.0% Food and Beverage 1.6%
Banking / Finance 4.9% Hospitality / Tourism 2.1%
Insurance 1.4% Information Technology 8.7%
Building & Construction 3.2% General Management 2.5%
Engineering 4.5% Legal / Compliance 1.7%
Customer Services 4.1% Manufacturing 1.6%
Sales & Business Development 6.8% Merchandising & Purchasing 4.3%
Beauty Care / Health 0.6% Property / Real Estate 2.7%
Medical Services 1.3% Public / Civil / Social Services 2.0%
Design 2.8% Sciences, Lab, R&D 1.5%
II\D/\Igg(i]cjl MIGIBIING, 5 COMMEES & seeil 1.2% Transportation & Logistics 5.0%
Marketing & Branding 3.6% Others 1.5%
Public Relations & Corporate Affairs 1.2%

Remarks: The figures are rounded to the nearest 1 d.p.
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3. Datum Point

The present basic monthly salaries (excluding any bonuses, but including commission) of surveyed job seekers as at 1 March
2019 were recorded, and adjustments of basic monthly salaries compared with 2018 were captured based on job seekers’
declared adjustment.

4. Data Collection Method
The survey was conducted in form of an online questionnaire. Job seekers were invited to fill in the questionnaire from 19 March
to 15 April 2019.

5. Data Analysis
Surveyed job seekers were required to provide data of their basic monthly salary as at 1 March 2019, recent salary adjustments,
bonus, double pay, job status, job title, job function and industry of their company.

The data was analyzed to determine the “arithmetic average” for salary adjustment and bonus received. To avoid extreme
values, outliers with values of more than 3 standard deviations from the mean were excluded in the analysis.

The analysis was conducted to identify differences that might exist in salary and bonus adjustments among the 28 job functions
(Percentages of monthly salary adjustments in 2019 by position will only be shown if sufficient data is collected for calculation).



Definition

Weighting
To provide a representative and overall view, data is weighted according to industry distribution as per government statistics.

Basic monthly salary (HKS):
Present monthly salary as at T March 2019, excluding any bonuses (both guaranteed and non-guaranteed bonuses) but
including commission.

Average:
A mathematical average of a set of data values (basic monthly salary, salary adjustments, and bonus received). To avoid
extreme values, outliers with values that are more than 3 standard deviations from the mean were excluded in the analysis.
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Current Job Status of Respondents

Current job status of respondents
92% of the respondents are currently employed while 7% are unemployed but actively looking for a job.

m Working on a full-time basis

m Working on a part-time basis

= Working on a freelance basis

Non working, but job seeking

m Neither working nor job seeking

Base : All respondents (n=3192)

Question: Qla
* denotes less than 0.5%

10
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Basic Monthly Salary Change in 2019

Overall average of monthly salary adjustments over the years (%)

10.0%
8.7%
8.0%

6.0%

4.0%

2.0%

2.1%

Average Salary Adjustment (%)

0.0%
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Base : All respondents working on a full-time basis (n=2853)

Questions: Q5b1, 5b2
12
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Changes on basic monthly salaries in 2019

Among respondents who are currently working on a full-time basis, 70% received a pay raise in 2019, compared with 71% last
year. 4% experienced a pay cut, an increase from 3% last year.

Average decrease : 18%

Average increase : 8.2%

® Increased
No Change

Decreased

Base : All respondents working on a full-time
basis (n=2853)

Question: Q5a
13



Basic Monthly Salary Change in 2019

- by Work Experience

Percentages of monthly salary adjustments in 2019 - by work experience

In terms of work experience, the highest average salary adjustment (average of 6.8%) was recorded among respondents with 3
to 5-year work experience. Respondents with more than 10 years of work experience have received the lowest pay rise in terms
of percentage.

- 10.0% Overall salary adjustment = 5.1%
3
T  8.0%
aE: 6.8%
+ 5 77 6.3%
= ./ /0
5 0% 5.1%
<
E 4.1%
5 4.0%
(]
S
5 2.0%
>
<L
0.0% - S S S S
TOTAL 0-2years 3-5years 6 - 10 years more than 10 years
(n=2853) (n=203) (Nn=353) (N=641) (N=1656)

Length of Work Experience

Base : All respondents working on a full-time basis

Questions: Q5b1, 5b2
14



Basic Monthly Salary Change in 2019

Perception on salary compared to market standard - by industry

Respondents from Testing / Laboratory (70%) and Freight Forwarding / Delivery / Logistics (63%) are more prone to the
perception that their salary is below market average.

DB...
~com

100% B Above average About average ¥ Below average A 4
(o]
w _ 36%
80% + — - — — — 3% — A% — —3% - — — — — — C—
52% 2% 52% 2% 54% sou a9 50% 48% gy 3% 547 51% 547, 51% 53% 55% 52% 0% 51% 4%
° 70%
Vs o aE E B B B B S BB DS I S S BE S BBE DS BBE BEE S BEE BEE B —
59%
40% +— — N I B B B B S E B B B B B B B B B B B B e Bl B e B
50% A o
0% % 407 % 40 | | 4% 44% sy, 355 N o % aan B 4% 307, s, 8% 38% 0%
202 BN —A—a—N————— B B B BE B B B B B By S B B
0%

Industry with less than 30 respondents is not shown
Findings are rounded up. Finding which is less than 0.5% is not shown
Base : All working on full time basis (n=2853)

Question: Qéa 15
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by Industry

Percentage of monthly salary adjustment and satisfaction rating in 2019

Mass Transportation (average adjustment of 8.6%), Design (average adjustment of 6.8%), Banking (average adjustment of 6.7%)
and IT(average adjustment of 6.7%) are reported to have the highest increase in salary.

mmm Overall Salary Adj. =——=Qverall -—s=Safisfaction
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Base : All working on full time basis (n=2853)
Question: Q5b1, 5b2
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Reasons to accept a ‘below average’ salary - by industry

Trading and
Distribution
Packaging
(Non Bank)
Property
Development &
Management
Building /
Construction
Engineering
Hospitality
Medical /
Pharmaceutical
/ Textile

S~
(o))
c

=
5

—
(8]
O

el
5
£
O

=

Financial Services
Clothing / Garment

Charity / Social
Services / Non-Profit
Education & Training
Freight Forwarding /

Delivery / Logistics
Food and Beverage

7%l Accounting / Audit /

Base 1480 43 I 46
Enjoy good relationships with 1

Simply reluctant to go
through the job seeking 29% 18% 20% 19% 21%
process

Satisfied with current
B - -

Do not want to be seen as a

w
N

Interested in current job

similar one --

probably hard to find a 18%
Unsure about ability to get a

13% 10% 13% 15% 14% 20% 24% 14% 15%

e oo, 7% 9%  15%  16%  16%  17% 4% 1% 4% 20% 1% 2%  21%  13%  10%  21%
Strong sense of belonging to

e oren comaany 15% 13% 8% 4% 10% 7% 16%  16%  14% 13%  15%  21%  10%  10%  15%
Willstay withcompany asit || o0 = o % 6% 15% 0% 1% 3% 3% 0% 2% 7% 5% 8% 3% 0% 3%

faces financial difficulties

Others 25% 31% 20% 19% 22% 33% 28% 33% 23% 24% 23% 26% 28% 10% 45% 27% 29%

Industries with less than 30 respondents are not shown

Base : All respondents working on a full-time basis and having accepted a ‘below average’

salary (n=1480)

Question: Qéc 17
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Percentage of monthly salary adjustments and satisfaction rating in 2019 - by job function

The average salary adjustment in 2019 was 5.1%, a slight decline from 5.7% in 2018. Public Relations & Corporate Affairs (9.0%) is
reported to have the highest increase in salary. The average satisfaction rating is 2.7 in 2019.
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# Remarks : small base

Job functions with less than 20 respondents are not shown

Base : All respondents working on a full-time basis (n=2853)

Questions: Q5b1, 5b2 18
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Bonus and Double Pay

Overall average size of bonus received over the years

~ 24

S

= 929

§ 20

S 18

o 14

L

£ 14

(o]

€ 12

% 10

2 o8

:@,"’ 0.6

T 0.4

Z 02 03
0.0

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Base in 2019 : All respondents working on a full-fime basis and having received
bonus (n=1604)
Question: Q7b
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Bonus and Double Pay

Bonus & double pay

27% of the respondents currently working on a full-time basis received both double pay and bonus, while one fifth received
neither.

79% received...

= Double pay only

m Bonus only

®m Double pay and bonus

= None of the above

Base : All respondents working on a full-time
basis (n=2853)

Question: Q7a

21
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Bonus and Double Pay
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Bonus received - by industry

Respondents from Hospitality reported a higher incidence of receiving bonus (86%), as well as a greater bonus size in terms of

number of months (2.4 months). Similarly, the industry of Banking recorded a higher incidence of bonus payment(83%), with an
average bonus of 2 months.

Overall average bonus size = 1.5 Mths
100% Received Bonus Did not receive Bonus =@-Bonus size
(o]

— 3.0
(]
) 42% 79% 68% 39% 37% 39% 51% 17% 24% 34% 28% 50% 62% 77% 24% 39% 38% 37% 32% 49% 124%) 48% 43% 30% 44% 37% 38% 46%
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2
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* Remarks : denote figure derived from a small base’of <30 $

Base : All respondents working on a full-fime basis (n=2853 )
For ‘receipt of bonus’, industries with less than 30 respondents are not shown.

Questions: Q7a, 7b 23
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- by Industry
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Double pay received - by industry
Industries showing a higher incidence of double pay are :

Freight Forwarding / Delivery / Logistics (79%), Testing / Laboratory

(76%), Manufacturing / Packaging (75%) and Clothing / Garment / Textile (74%).

Received Double Pay

Did not receive Double Pay

¥ 100%
z 52% 81% 76% 43% 271% 26% 49% 77% 80% 57% 58% 83% 62% 8% 71% 21% 50% 49% 51% 53% 71% 52% 52% 24% 72% 25% 46% 42%
c
5  80%
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Base : All respondents working on a full-time basis (n=2853 ) i \f:\\

For ‘receipt of double pay’, industries with less than 30 respondents are not shown.
Question: Q7a
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Bonus and Double Pay DB

by Job Function JobsPB....

Bonus received - by job function

Overall, 58% of the currently employed respondents received a bonus in 2019. The average bonus size for these respondents
was 1.5 months. The largest bonus size was recorded in Hospitality / Tourism (2.2 Mths) and Banking / Finance (2.1 Mths).

Overall average bonus size = 1.5 Mths

mm Received Bonus Did not receive Bonus =e—Bonus size
10@ 2.5
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* *
80% 1.7 b 2
T 15 [
6% 5 1 .5
m *
0
4 ]
o
208 0.5
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* Remarks : denote figure derived from a small base of <20 <O

Base : All respondents working on a full-time basis  (n=2853)

For ‘receipt of bonus’, job functions with less than 20 respondents are not shown.

Questions: Q7a, 7b 25



Bonus and Double Pay DB

- by Jo b Fun Ct| on ittt

Double pay received - by job function

Overall, 48% of the respondents received a double pay this year. More respondents from three job functions received a double
pay : 80% in Merchandising & Purchasing, 79% in Manufacturing and 74% in Transportation & Logistics.

Received Double Pay Did not receive Double Pay
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# Remarks : small base &
Base : All respondents working on a full-fime basis  (n=2853) @@
For ‘receipt of double pay’, job functions with less than 20 respondents are not shown
Question: Q7a
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Percentage of Monthly Salary Adjustment in 2019
Accounting - by Job Position

10% - : . .
Overall adjustment in Accounting : 5.0%
9.0%
7% - 8.5%
8% - 7.7%
7%
6% - 5.8%
° 5.4%
59 5.0% 4.6% 4.8%
4.3% 4.4%
4.0% 4.1%
4%
3.0%
3% - 2.8% 2.6%
2% - 1.8%
1% -
0% - - - - - - - - - - -
Account Clerk Senior Account ~ Account  Senior Account Auditor Senior Auditor Assistant Accountant Senior Assistant Account Account & Assistant Finance Senior Finance Chief Financial
/ Assistant Clerk Officer Officer Accountant Accountant Account Manager Finance Finance Manager Manager Officer / CFO
Manager Manager Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$100K Monthly salary in 2019
$90K HK$ Average Monthly Salary 2019 90K
Accounting - by Job Position
$80K
$70K 69K
$60K
$50K 49K
43K
40K
$40K 35K 36K gex
$30K ”» 28K
24K
20K 23K 22K
17K
$20K 15K
$10K
30K A t Clerk / | Senior A t Senior A t Assistant Seni Assistant A i A t Account & |\ ictant Fi Fi Senior Fi Chief Financial
[2019 15129 17393 19809 23448 23942 35400 21508 24454 27536 35645 34700 43350 39798 48563 68750 89833

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019
13% - Admin & HR - by Job Position

Overall adjustment in Admin & HR : 4.9% 12.3%

12% -
1% -
10% -
9% -
8%

7.1%
7%

6.1%
6% 5.5%
5.4% 5.2% 53%  52% °
5% - 4.7%
3.9% 4.0%
4% - 3.6% °
2.
3% 8%
2.0%
2% -
1% - 0.8%
0% - - - - - - - - - -
Office Assistant  Receptionist HR / Admin HR / Admin Secretary / Executive Personal Administrator HR / Admin Senior HR / Assistant HR Admin & HR  Assistant Admin Admin Manager HR Manager HR Director
Clerk Assistant Admin Secretary  Secretary Assistant / Officer Admin Officer Manager Manager Manager
Executive
Assistant

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question : Q4 / 4a
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$70K Monthly salary in 2019

HK$ Average Monthly Salary 2019
$60K Admin & HR - by Job Position 56K

$50K 48K
$40K 38K
36K
35K
$30K 27K
24K 25K 24K
21K 21K
$20K 19K
16K 16K 16K
13K
$10K
$0K
Secretary / Personal Assistant
Office Assistant| Receptionist HR / Admin HR /Admln Admin Execufive ASS'STOm/ Administrator HR / Admln Serpor HR. / Assistant HR Admin & HR Admin Admin HR Manager HR Director
Clerk Assistant Secretary Executive Officer Admin Officer Manager Manager Manager
Secretary N Manager
Assistant
2019 13120 15870 15570 15770 21006 24277 24964 18823 20896 24403 34800 36223 27038 37504 47567 56442

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a 31
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

14% - Analytics — by Job Position

13% 13.0% Overall adjustment in Analytics : 6.5%

12%
1%
10%
9%
8%
7%
6%
5%
4%
3%
2%
1%
0%

Research Analyst Financial Analyst Business / Data Analyst Senior Business / Data Analyst Business Analysis Manager Data Analytics Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question : Q4 / 4a
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$70K Monthly salary in 2019

HK$ Average Monthly Salary 2019
$60K Analytics — by Job Position

54K
50K

$50K
$40K 37K
$30K 30K 30K

26K

$20K
$10K
$OK —— : ; , ; , ,
Research Analyst Financial Analyst Business / Data Analyst Senior Business / Data Analyst Business Analysis Manager Data Analytics Manager
| 2019 26000 30100 29812 36628 50333 54000

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

12% - Banking / Finance - by Job Position
11.1%
1% - Overall adjustment in Banking / Finance :5.5%
10% -
9% -
8.1% 8.0%
8% -
7% - 6.7%
6.1%
6% 5.1%
5% - 4.7% 4.8%
4% 3.3%
3% - 2.5%
2.0%
2% - % 1.7%
1% -
0% -
Bank Teller / Clerk Credit / Loan Credit Analyst Credit / Loan  Settlement Officer Settlement Risk Analyst Risk Manager Wealth Relationship  Corporate Finance Trader / Dealer Responsible Officer
Officer Manager Manager Management Manager Manager
Manager /
Financial
Consultant

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question : Q4 / 4a
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$80K Monthly salary in 2019 77K
$70K HK$ Average Monthly Salary 2019
Banking / Finance - by Job Position 65K 67K
61K
$60K
$50K
41K
$40K 38K
34K
30K 31K
$30K 27K
$20K 17K
$10K
$OK Wealth
. . Management . . Corporate .
Bon(l;lTeil(ler/ Creggk/: ;?on Credit Analyst Crs\g; é éggn Seg:%rcn;nf Sﬁg'fg‘geer? Risk Analyst Risk Manager Iv;;:r:]récr:]%?orl/ Rf/l\c;frgggp Aljggggzr Trader / Dealer Regt?igi?le
Consultant
2019 17000 22409 30220 41335 26944 33833 23400 60577 31028 64778 66625 38160 77364

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

1% - Insurance - by Job Position

Overall adjustment in Insurance : 8.3%

10% - 9.9%

9% -
8.0%

8% - 7.6%

7% -
s | 5.9%
5% -
4% -
3% -
2% -

1% -

O% - T
Insurance Clerk Claims Officer Insurance Agent / Sales / Financial Planner / Underwriter
Wealth Management Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$70K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$60K Insurance - by Job Position
$50K
40K
$40K 37K
$30K
21K

$20K 19K
$10K

$0K . .

Insurance Clerk Claims Officer Insurorxgoﬁiel\qggzggzq/eﬂ?(:Anccl::;l;éc:nner/ Underwriter
12019 19160 20824 36778 40065

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

7% - Building & Construction - by Job Position
Overall adjustment in Building & Construction : 4.2%

6.0%
6% _ 5-9%

5% -

4% -

3% -

2% -

1% -

0.0%

0%

Foreman Safety Officer Surveryor Quantity Surveyor Project Coordinator / Assistant Project Manager Project Manager
Officer

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$80K Monthly salary in 2019
75K
HK$ Average Monthly Salary 2019
$70K Building & Construction - by Job Position
$60K
$50K
45K
$40K 38K 37K 38K
30K
$30K
25K

$20K
$10K

$0K . :

Foreman Safety Officer Surveryor Quantity Surveyor Project (()Z]?ﬂgreo:mofor / Assistant Project Manager Project Manager
| 2019 24930 38334 36634 44800 29867 38453 75045

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

9% - Engineering - by Job Position
Overall adjustment in Engineering : 5.2%

8% - 7.8%

7%

6%

5%

4%

3%

2%

1%

0%

Technician Draftsman Assistant Engineer Engineer Senior Engineer Assistant Engineering Engineering Manager
Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$80K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$70K Engineering - by Job Position
63K
$60K
$50K
a0k 40K 42K
$30K 28K
23K
$20K 20K 20K
$10K
$0K 5 . ;
Technician Draftsman Assistant Engineer Engineer Senior Engineer Asmsfo&;igggreenng Engineering Manager
|201 9 19540 23394 19902 28379 40042 41889 63367

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently or within last one year (unweighted )

Question: Q4 / 4a
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6%

5%

4%

3%

2%

1%

0%

Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Customer Services - by Job Position
Overall adjustment in Customer Services : 2.6%

DB...
JobsB.

Asia’s Best Talent Sourcing Partner

2.1%

1.8%

Customer Service Assistant

5.0%
4.5%
3.0% I
Customer Service Officer / Executive /  Senior Customer Service Officer / Assistant Customer Relationship
Representative Executive / Representative Manager / Assistant Customer

Experience Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a

Customer Relationship Manager /
Customer Experience Manager
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Customer Services - by Job Position
$40K
34K
$30K 27K
20K
14K

$10K

$0K istant il lationshi

C . . Customer Service Officer / Executive Senior Customer Service Officer / Assistant Cus omer Relationship Customer Relationship Manager /
ustomer Service Assistant : . . Manager / Assistant Customer .
/ Representative Executive / Representative E . Customer Experience Manager
xperience Manager
|201 9 13867 17684 20280 27450 33803

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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16% - 14.9%
Percentage of Monthly Salary Adjustment in 2019
14% Sales & Business Development - by Job Position 12.6%
Overall adjustment in Sales & Business Development : 3.2%
12% -
10% -
8% -
6% -
4%
2%
0% -
2% - -1.5%
-4, -
Retail Sales  Senior Retail Sales Retail Sales Store Manager  Sales Executive / Senior Sales Assistant Sales  Sales Manager / Senior Sales Sales Director /  Sales Operation Senior Sales
Associate / Shop Associate Supervisor Sales Officer /  Executive / Senior Manager / Account Manager / Senior Account Director Officer Operation Officer
Sales Sales Coordinator Account Assistant Account Manager / Account
/ Account Executive / Senior Manager / Business Manager / Senior
Executive /  Account Officer / Assistant Business ~ Development Business
Account Officer /  Senior Business Development Manager Development
Business Development Manager Manager
Development Executive

Job position with less than 4 respondents is not shown Execufi

Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$80K Monthly salary in 2019
$70K HK$ Average Monthly Salary 2019
Sales & Business Development — by Job Position
$60K
53K
$50K
42K
$40K 36K 35K
$30K 29K 27K
24K 24K
19K 20K
$20K 17K 19K
$10K
$0K ;
Sales Executive / Senior Sales
Sales Officer / . . Assistant Sales Senior Sales
! Executive / Senior Sales Manager / .
Sales Coordinator Manager / Manager / Senior
. Account . Account
Retail Sales . . . / Account : . __|Assistant Account Account . . .
A - Senior Retail Sales Retail Sales - Executive / Senior Manager / . Sales Director / | Sales Operation Senior Sales
ssociate / Shop . N Store Manager Executive / . Manager / ; Manager / Senior . ) : -
Associate Supervisor . Account Officer / . . Business ; Account Director Officer Operation Officer
Sales Account Officer / . - Assistant Business Business
. Senior Business Development
Business ) Development Development
evelopment Manager
Development E - Manager Manager
. xecutive
Execufi
2019 16722 18750 23857 36175 19258 24156 28786 35208 42230 53200 20294 27250

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019
Percentage of Monthly Salary Adjustment in 2019

Beauty Care / Health — by Job Position
Overall adjustment in Beauty Care / Health : 4.9%

5.2%

6%

5%

4% -

3% -

2% -

1% -

0%

Beauty Consultant / Advisor

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$40K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Beauty Care / Health — by Job Position
$30K
27K

$20K
$10K

$0K :

Beauty Consultant / Advisor
12019 27200

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019
5% - Medical Services - by Job Position

Overall adjustment in Medical Services : 4.4%
4%
3.6%
3.0%
3% -
2.2%
2%
1% -
0% -

Clinical Nurse / Assistant, Physician Assistant Registered Nurse Dispenser

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Medical Services - by Job Position
$40K
36K
$30K
22K
$20K
15K

$10K

$oK — ; o ; : ;

Clinical Nurse / Assistant, Physician Assistant Registered Nurse Dispenser
12019 14924 36334 21700

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

20% - Design - by Job Position
19% - Overall adjustment in Design: 6.4% 18.3%

18%
17%
16%
15%
14%
13%
12%
11%
10%
9%
8%
7%
6%
5%
4%
3%
2%
1%
0%

Product Designer Fashion Designer Graphic / Web / Multimedia Interior Designer UX Designer / Ul Designer Design Manager
Designer

Job position with less than 4 respondents is not shown with the exception of job position with *
Base : All working on full time basis currently (unweighted)

Question : Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Design - by Job Position JoK
$40K
35K
$30K 28K
21K

$20K 18K 19K
$10K

$0K ; . ;

Product Designer Fashion Designer Graphic / [\)/\é ZZ r/1 é\:\ulhmedlo Interior Designer UX Designer / Ul Designer Design Manager
|201 9 18400 18857 21477 27600 35284 40200

Job position with less than 4 respondents is not shown

Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Digital Marketing, E-commerce & Social Media - by Job Position 15.8%

16% - Overall adjustment in Digital Marketing, E-commerce & Social Media : 8.6%

15% -
14%
13%
12% -
11%
10% -
9% -
8% -
7% -
6% -
5% -
4% -
3% -
2% -
1% -
0% -

11.8% 12.0%

2.5%

Content Specialist Digital Marketing Officer / Digital Marketing Digital Marketing Manager E-commerce Manager
Executive / Social Media Executive / Social
Media Officer

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)
Question: Q4 / 4a
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$70K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$60K Digital Marketing, E-commerce & Social Media - by Job
Position

50K

$ 46K
41K

$40K
$30K
$20K 19K 20K
$10K

$OK — , , - ,

Digital Marketing Officer / Digital Marketing
Content Specialist Executive / Social Media Executive / Social Digital Marketing Manager E-commerce Manager
Media Officer
|201 9 19333 19563 45875 41000

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

1% - Marketing & Branding - by Job Position
Overall adjustment in Marketing & Branding : 7.3%
10% - 9.7%

9% - 8.8%

8% - 7.6% 7.6%

7% - 6.6%

9%
6% - 5.9%

5.6%
5% -
4%

3% -

2.5%

2%
1% -

0% -
Marketing Assistant Marketing Executive / Senior Marketing Assistant Marketing Marketing Manager Brand Manager Senior Marketing Marketing Director
Officer Executive / Officer Manager Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)
Question : Q4 / 4a
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$80K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$70K Marketing & Branding - by Job Position
60K
$60K
55K
$50K
39K
$40K 36K
30K
$30K
22K
$20K 18K
14K

$10K

$0K keti fi i keti istant keti i keti

Marketing Assistant Marke lnogfﬁlixeercu ve / Eiirc‘:lg‘rri\i\gc;r ()ef;irc]:%r Assis I?Agn,\c/]\grere ng Marketing Manager Brand Manager Sen',aro'\r?géeer g Marketing Director
|201 9 13780 17685 21755 30437 36198 38750 54714 59760

Job position with less than 4 respondents is not shown

Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Public Relations & Corporate Affairs — by Job Position

13% 1 Overall adjustment in Public Relations & Corporate Affairs : 9.0%

12% -
11% -
10% - 9.5%
9% -
8% -
7% -
6% -
5%
4% -
3% -
2%
1% -
0% -

11.2%
10.2%

7.7%

Corporate Communications Officer Public Relations Executive / Officer Assistant Public Relations Manager / Assistant Public Relations Manager / Corporate
Corporate Communication Manager Communication Manager

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$70K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$60K Public Relations & Corporate Affairs — by Job Position
$50K
41K
$40K
32K

$30K
$20€ 20K 20K
$10K

$OK : , , : : ,

Corporate Communications Officer Public Relations Executive / Officer AssISCT:%?;(F;;Jﬂ:ég!g;‘;%ﬁ&%gﬂg&% OA;S::O”T Publlcgglg;;ounr;&?igig'j;é ((]Zgé?orofe
12019 19750 20240 32033 40609

Job position with less than 4 respondents is not shown

Base : All working on full time basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Media & Advertising - by Job Position

10% 1 Overall adjustment in Media & Advertising : 7.3%

9% -

8% -

7% - 6.7%
6%
5%

4% -
3% - 2.7%

0% 1.8% .

1% -

0% -

Technician / Video Technician Editor Senior Editor

Job position with less than 4 respondents is not shown with the exception of job position with *
Base : All working on full time basis currently (unweighted)

Question : Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Media & Advertising — by Job Position
$40K
$30K
27K
$20K 201 19K

$10K
$0K - , - , e
Technician / Video Technician Editor Senior Editor
12019 19985 18669 26875

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

8% - Education - by Job Position

Overall adjustment in Education : 4.5% /5%

7% -
6% - 5.6% 5.7%

5%

4.¥%

4%
3% -
2%
1% -

0% -

1% -
2% -

-2.3%

_3% _
Teaching Assistant / Vice Teacher Tutor af Tutorial School Instructor of Interest Class (Art, Teacher Project / Program Officer
Instrument, Sports)

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Education - by Job Position
$40K
36K
$30K
24K
$20K 19K
17K
16K

$10K

$0K

Teaching Assistant / Vice Teacher Tutor af Tutorial School Ins‘rrucl‘ror of Interesf Class (Art, Teacher Project / Program Officer
nstrument, Sports)
|201 9 16090 17207 18500 36398 23500

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Food & Beverage - by Job Position

8% - Overo}l %Jljus’rmen’r in Food & Beverage : 7.0%

7%
6.6%

6% -
5% -
4% 1 3.5%

3% -

2% -

1.3%

1% -

O% - T
Waiter / Server Chef Assistant Restaurant Manager Restaurant Manager / F&B Manager / Catering
Manager

Job position with less than 4 respondents is not shown with the exception of job position with *
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Food & Beverage - by Job Position
$40K
$30K 28K
22K
$20K 19K
15K
$10K
$0K :
Waiter / Server Chef Assistant Restaurant Manager Restaurant Moncgiz c/: rfigé:\onoger / Catering
12019 14550 18794 22200 27706

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019
Hospitality / Tourism - by Job Position

4% Overall adjustment in Hospitality / Tourism : 2.9%
% -

3.3%

s | » 9 3.0%

2.3%

2% -

1.8%

1% -

0% -

Concierge Guest Relations Officer Front Desk Officer Front Office Manager Travel Consultant

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)
Question: Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Hospitality & Tourism — by Job Position
$40K
36K
$30K
20K

$OK 18K 18K 18K

$10K
$0K . : : X X
Concierge Guest Relations Officer Front Desk Officer Front Office Manager Travel Consultant
|201 9 18050 18000 17646 36338 19900

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

60% - IT - by Job Position
Overall adjustment in IT : 6.4%

52.2%
50%

40% -
30% -

20% -

15.8%

14.3%

14.0%

10% - 7.3% 6.9% 6.9% 7.3% 7.0% 6.4%

IT Assistant Technical Support /IT System Engineer Network Engineer  Network Infrastructure DevOps Engineer Developer Programmer Analyst Programmer Senior Analyst System Analyst Senior System Analyst Project Manager IT Manager IT Consultant

Support / System Manager / IT Security Programmer
Administrator / IT Manager
Administrator / Systems
Support

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently (unweighted)

Question: Q4 / 4a
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$80K Monthly salary in 2019
$70K HK$ Average Monthly Salary 2019
IT - by Job Position
$60K 59K
54K
$50K 49K
42K 44K
$40K 37K 37K
33K 32K 31K
28K
$30K 25K 26K
20K
$20K 17K
$10K
$OK Technical
Support /IT Network
Support / Infrastructure . . .
T Assistont | rrsm?;wsits?rgtor/ system Engineer Eneg;fivr:gekr M%Ziﬁﬁfry/ T ;Z\i/riefr Developer Programmer ProAgr:g%Sr;er S:rglgrroAnr:ro:ésrf System Analyst Sen,:;r Oslz//sszem Jéﬂs(g:ter IT Manager IT Consultant
IT Administrat
el
Support
2019 17245 24966 37089 28433 59071 33000 26431 20123 31553 31470 42389 43892 53999 48604 36769

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

General Management - by Job Position

14% Overall adjustment in General Management : 7.8%
7 -

13% - 12.5%
12% -
1% -
10% - 9.3%

9% -

8% -

7% 6.2%

6% -

5%

4% - 3.4%
3% -

2%

1% -

0% - - .

Assistant Manager Manager Senior Manager General Manager Director

3.7%

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)

Question: Q4 / 4a
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$80K
75K 74K
Average Monthly Salary 2019
$70K General Management - by Job Positio
$60K
52K
$50K
$40K
35K

30K
¥ 26K
$20K
$10K

$0K : ; ,

Assistant Manager Manager Senior Manager General Manager Director
|201 9 25691 35107 51848 75138 74333

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019
Percentage of Monthly Salary Adjustment in 2019
Legal / Compliance - by Job Position

13% -
12% -
1% -
10% -
9% -
8% -
7% -
6% -
5% -
4% -
3% -
2% -
1% -
0% -

11.8% Overall adjustment in Legal / Compliance : 7.3%

5.0%

2.3%

1.1%

Company Secretary Company Secretarial Officer Legal Assistant / Paralegal Legal and Compliance Officer / Legal Officer /
Compliance Officer

Job position with less than 4 respondents is not shown
Base : All working on full time basis currently (unweighted)
Question : Q4 / 4a
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Monthly salary in 2019
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$50K
HK$ Average Monthly Salary 2019
Legal / Compliance - by Job Position
$40K
31K 31K
$30K
25K 24K
$20K
$10K
$0OK i ffi ffi
Company Secretary Company Secretarial Officer Legal Assistant / Paralegal Legal and Co&noprl]lqc;)rlligié)efg%rc/e I;egol Officer /
12019 24520 30520 23750 31244

Job position with less than 4 respondents is not shown

Base : All working on full time basis currently or within last one year (unweighted )

Question: Q4 / 4a

71



Basic Salary Change in 2019 JobsDB....:

Asia’s Best Talent Sourcing Partner

Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Manufacturing - by Job Position

Overall adjustment in Manufacturing : 3.2%
8% - 7 4%

7% 6.4%
6% -
5% -

4% -

3.6%

3% -

2% -

1% -

0% -

-0.1%

Quality Control / Assurance Officer Quality Confrol / Assurance Manager Manufacturing Engineer Project Engineer

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently (unweighted)

Question : Q4 / 4a
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Manufacturing - by Job Position
40K
$40K 38K
$30K 28K
21K

$20K
$10K

$0K ; ; ; ; ; , ,

Quality Control / Assurance Officer Quality Control / Assurance Manager Manufacturing Engineer Project Engineer
|201 9 21088 39719 28045 37908

Job position with less than 4 respondents is not shown

Base : All working on full fime basis currently or within last one year (unweighted )

Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

8% - Merchandising & Purchasing — by Job Position

Overall adjustment in Merchandising & Purchasing : 4.1%
7% - 6.5%

6%
5%
4%
3%
2%
1%
0%
-1%
-2%
-3%
-4%
5% -

-4.0%

Merchandising Clerk Assistant Merchandiser  Merchandiser / Purchasing Senior Merchandiser Assistant Merchandising Merchandising Manager Procurement Manager
Officer Manager

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently (unweighted)
Question: Q4 / 4a 74
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$80K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$70K Merchandising & Purchasing — by Job
Position
$60K
52K
$50K
$40K
35K
32K
$30K 26K
$20K 19K
14K 15K
$10K
$0K 5 5 . —
Merchandising Clerk Assistant Merchandiser Merchondgfe}!'/ Purchasing Senior Merchandiser Assistant Merchandising Merchandising Manager Procurement Manager
icer Manager
|201 9 14125 15381 19330 26344 32321 35200 51743

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a 75



Basic Salary Change in 2019 JobsDB....:

8%

7%

6%

5%

4% -

3%

2%

1%

0%

Asia’s Best Talent Sourcing Partner

Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019
Property / Real Estate — by Job Position
Overall adjustment in Property / Real Estate : 4.5%

7.0%
6.7%

Property Clerk / Estate Property Officer / Estate Senior Property Officer /  Assistant Operation / Assistant Property Property Manager / Leasing Manager Real Estate Agent /
Assistant Officer Senior Estate Officer Facilities Manager Manager / Assistant Estate Manager Property Consultant /
Estate Manager Real Estate Consultant

Job position with less than 4 respondents is not shown with the exception of job position with *
Base : All working on full time basis currently (unweighted)

Question : Q4 / 4a 76
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$80K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$70K Property / Real Estate — by Job Position 66K
$60K
$50K
40K
$40K
31K 30K
30K 27K
$ 26K
$20K 18K
15K
$10K
K
30 . . . . . Assistant Property Real Estate Agent /
Property Clerk / Estate Property Officer / Senior Property Officer | Assistant Operation / Manager / Assistant Property Manager / Leasing Manader Properfy Consultant /
Assistant Estate Officer / Senior Estate Officer Facilities Manager E 9 Estate Manager 9 9 perty v
state Manager Real Estate Consultant
|201 9 15269 17616 25599 27425 30517 40180 66345 30400

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

Public / Civil / Social Services - by Job Position

10% - Overall adjustment in Public / Civil / Social Services : 5.5%

9% -
8% -
7% -
6% -
5% - 4.5%
4% -
3% -
2%
1% -
0% - . ; .
2% 1.9%

_3% i

9.0%

3.1% 2.8%

Programme Assistant Programme Executive / Officer Project Officer / Coordinator Executive Officer Social Worker

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently (unweighted)

Question : Q4 / 4a -
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$50K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Public / Civil / Social Services — by Job 42K
$40K Position
37K
$30K
23K
20K
$20K
14K
$10K
$oK : , : : , , , , ,
Programme Assistant Programme Executive / Officer Project Officer / Coordinator Executive Officer Social Worker
|201 9 13684 20405 23033 36622 42415

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a 79
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019
Sciences, Lab, R&D - by Job Position

10% Overall adjustment in Sciences, Lab, R&D : 4.6%
7 -

9% 8.8%
8% -
7% -
6%
5%

T.T%

4% -
3% 1 2.5%
0.6%

2%
1%
% - ]

Laboratory Assistant Laboratory Technician Quality Control Technician / Quality Assurance Quality Controller / Quality Control Officer /
Technician Quality Assurance Officer

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently (unweighted)
Question : Q4 / 4a 80
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$30K Monthly salary in 2019
HK$ Average Monthly Salary 2019
Sciences, Lab, R&D - by Job Position
21K
$20K
18K
15K 15K

$10K
$0K Quality Control Technici Quality A Quallity Confroll Quality Control Offi
Laboratory Assistant Laboratory Technician uality Control Tec magp/ uality Assurance uality Contro er / Quality onfro icer /
Technician Quality Assurance Officer
12019 15225 17536 15400 20700

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a 81
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Percentage of monthly salary adjustment in 2019

Percentage of Monthly Salary Adjustment in 2019

9% - Transportation & Logistics — by Job Position
Overall adjustment in Transportation & Logistics : 4.6% 8.2%
8%
7% -
5% - 6.0% 6.0% 5.8%
5% 4.3%
4%
3.2%
] 2.8%
3% 2.5%
2%
1.3%
1% -
0% -
Driver Warehouse Picker / Shipping Clerk Warehouse Officer Logistics / Operations Logistics / Operations Logistics Supervisor Assistant Logistics Logistics Manager Supply Chain
Clerk Clerk Officer Manager Manager

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently (unweighted)

Question : Q4 / 4a
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$80K Monthly salary in 2019
HK$ Average Monthly Salary 2019
$70K Transportation & Logistics — by Job Position
$60K 59K
$50K
42K
$40K
$30K 27K
22K 19K 21K
$20K 17K
17K 15K
13K
$10K
$0K Wareh Picker Logistics / Logistics / Assistant Logistics S ly Chain
Driver are /%Ulseerk Icke Shipping Clerk  |Warehouse Officer Ope%qr;zg:sSCIerk Opero‘?ons Officer Logistics Supervisor Monoggr Logistics Manager leaz%/oger
|201 9 22064 13013 16580 17260 15277 18900 20949 27305 41611 59000

Job position with less than 4 respondents is not shown
Base : All working on full fime basis currently or within last one year (unweighted )
Question: Q4 / 4a 83
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Job Switch Dynamics in Past 12 Months

Incidence of changing job - by employment mode
Overall, 29% changed their jobs in the past 12 months, of which a majority changed only their employers.

m Change employer & job function m Change employer only No change

100%
80%

70% 1%

60% /1%
40%
20%

30% 29%
0%
Total All respondents working on a full time basis
(N=2950) (n=2853)

Base : All working respondents
Question: Q8a
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Reasons for changing job (Maximum 5 reasons)

For those who were employed full-time, the decisions to change jobs were largely triggered by an array of ‘push factors’:
discontent with company culture / management style (50%), unhappy about salary / benefits (49%) or low career
advancement prospect (40%) whilst those working on a part-time or freelance basis were influenced by a broader range of

friggers. Working on Full Time Basis
(N=826)
Discontent with company culture / management style I 507
Dissatisfied with salary/benefits - — —— 49%
Low career advancement prospect E———— 407
Seeking a higher pay (even at the same rank) in new job i 37%
Too much work / pressure ~ IG—_———— 317
Negative company prospect IEE————————————— 307
Seeking career advancement / higher rank in new job  # 4 27%
Long working hours ~ IEG—E——— ) 47,
Poor relationship with co-workers / supervisors — IEG_GG_G_G_—_—— )3%
Change of organization leaders  I——————— | 5%
Unsuitable career path . 1%
Dissatisfied with work location ) 1%
Inadequate training & development ) 10%
Change in job nature  m— 10%
Unable to take care of family  m—m 8%

Being laid off  mmm—m 8%

Employment confract expired  pummm 6% Pull Factors
I Push Factors

Base : All who changed job in P12M Others R 4%
Question: Q8b 86
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Incidence of changing job - by age
Respondents aged below 25 (39%) and between 26 — 30 (36%) reflected a higher incidence of job changing in the past 12

months.
m Change employer & job function ® Change employer only No change
100%
80%
61% 64%
70% 72 (e} (o} o
60% 7 74% 75% 75% 73%
40% _
25%
20% 21% - 39% ey
30% 1% Quvra o7,
9% 1% . .
0% _ | 7% 7%
Total Below 25 26 - 30 31-35 36 - 40 41 - 45 46 - 50 Above 50
(Nn=2950) (N=269) (n=607) (n=687) (n=630) (n=327) (N=242) (n=188)

Base : All working respondents

Question: Q8a
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Incidence of job changing - by length of work experience

41% of the respondents with 3 — 5 years of work experience revealed to have changed jobs in the past 12 months. Those with
less work experience (within 5 years) were more prone to switching to other job functions as well.

m Change employer & job function m Change employer only No change
100%
80%
60%
40% —
20% AN —41%
° —35% 19%
30% 26%
9% A
0% B 7%
Total 0-2vyears 6 - 10 years >10 years
(n=2950) (n=220) (n=654) (n=1715)

Base : All working respondents

Question: Q8a
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Incidence of job changing - by job function
More respondents from Customer Services (21%), Analytics (17%), Public Relations & Corporate Affairs (17%) and
Public / Civil / Social Services have experience of ‘changing job function’.

m Change employer & job function ® Change employer only m No change
100%
80%
60%
40%
20%
0%
A\ < o @ 0’-)
*\Y‘ \\ \\ O () \\ (\ QO d\ @) . \
@) ‘b A c}\ @ \ \ o & O\ \o Q«\ o . N S X N Q
VoS < Q\(\o oS c§® éaé \OQ(Q %@G Oe’ Q}o \e‘r % O S qef(\ (0@\ \O(} \(}\0 Ng \%ec\ ' \,og
NCES (9\ Ooo & & é\o& gq;,» © R @ <@ O(\O 9 o°° %Qo \Qp &0 @Q’ N
& =0 S Q N At M\ \ ° o N4
O(\ v \)5 @"’% \&o é\\ Od bo "JQ\ 6\\ ° &O\ & @ B\ o @i\A ’§\ '\@(\ <\O
R O @ e NS O o & ) O ) Q N 9 O
O S o v «© N N N < o & < o)
S 9 w ® o ? S Q< &
? v 5 © & © «©
& NS} %) X
\ QQ @ ]
Job functions with less than 30 respondents are cr_i’of shown. ‘6\\0
Base : All working respondents Q0

Question: Q8a
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Job Switch Dynamics in Past 12 Months

Circumstances of leaving previous job - by age

Young respondents aged below 25 are decisive in job switching, as 50% resigned from their previous jobs before
finding new offers.

m Get a new job offer before leaving m Resign before getting a new job Other scenarios
100%
17% 16% 13% 10% 15% .
28% 27%
80% 37%
35% 33%
60% 31% K10)74
35%
40%
55% 52%
20% 41% 43%
27%
0%
Total Below 25 26 - 30 31-35 36 - 40 41 - 45 46 - 50 Above 50
(Nn=872) (N=106) (Nn=218) (N=191) (N=166) (n=81) (n=60) (n=50)

Base : All working respondents who changed jobs in P12M
Question: Q8al
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Reasons for resigning before getting a new job

Over half of those who resigned before securing a new job made the decision because they could not stand their previous
jobs. One-third attributed the decision to their confidence in getting a new job soon.

Could not wait to leave previous job @
Confidence in getting a new job soon @

Planned a vacation between two jobs ' 29%

Had no financial burden and see no urgency fo getanewjob T 23%
Have seen many job openings related to my field in job market = 14%
Previous job required long resignation notice period = 13%
It is a common practice nowadays = 12%
Suggested / supported by family = 10%
Planned to pursue further studies rather than finding anew job = 7%
Planned to start my own business rather than finding a new job = 3%
Planned to join family business rather than finding a new job = 3%

Others = 14%

Base : All who left previous jobs before getting a new offer (n=316)

Question: Q8a2 91
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Salary increment vs Number of Job Changes
Respondents who had changed jobs revealed a better salary increment than those who did not change jobs.

18% - ' 17% 17%
16%

14%
12%

10%

8%

6%

4%

Average Salary Adjustment Per Year (2 (%)

2%

0%

No change 1 time 2 times 3 times 4 times 5 times or more
(N=149) (n=115) (N=77) (N=69) (N=28) # (n=45)

#Remarks : small base Number of Job Change("

Base : All who started their first full-time jobs in 2009 or later and did not have any internal promotions
(1) Number of Job Changes : including changes with and without moving up the ranks
(2) Average Salary Adjustment Per Year : the average of total salary adjustment between 2019 and the year when respondents started their first full-time jobs

Questions: Q12- 16 92



Job Switch Dynamics

43% are aged 30 or younger
are females
30% are with 0-5 years of work experience
91% are full time employees, 9% are part-timers / freelancers

50% got a pay raise(vs 69%), 1 9% experienced a pay cut (Vs 5%)
Average salary adjustment is -0.2% (Vs 4.6%)
39% did not receive any bonus / double pay (vs 23%)

46% resigned before finding new jobs in the last round (vs 36%)
23% still plan to change job functions in next 3 months (vs 13%)

() denotes findings among overall sample
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According to the overall representation, those who switched job functions ended up in ‘Admin & HR" ‘Customer Services' and
‘Sales & Business Development’.

Base 262 Overdall
Accounting 6% 9%
| Admin & HR 21% 15%
Analyfics 3% 7%
Banking / Finance 2% 3%
Insurance 1% 1%
Building & Construction 2% 3%
Engineering 2% 5%
Customer Services 11% 5%
Sales & Business Developbment 10% 7%
Beauty Care / Health 1% 1%
Medical Services 2% 1%
Design 1% 3%
Digital Marketing, E-commerce & Social Media 2% 1%
Marketing & Branding 2% 3%
Public Relatfions & Corporate Affairs 2% 1%
Media & Advertising 1% 1%
Education 4% 3%
Food and Beverage 3% 2%
Hospitality / Tourism 1% 3%
Information Technology 4% 6%
General Management 1% 3%
Legal / Compliance 1% 1%
Manufacturing 2% 1%
Merchandising & Purchasing 3% 4%
Property / Real Estate 3% 3%
Public / Civil / Social Services 3% 2%
Sciences, Lab, R&D 1% 2%
Transportation & Logistics 3% 7%
Other Professional Services * *
Others 3% 1%
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Attitude towards Retirement

Retirement concerns

A majority of the respondents (83%) show concerns about retirement. Their prime concerns are ‘increasing medical expenses
while aging’ (64%) and ‘insufficient government welfare for the elderly (563%).

Have any retirement concerns(NET) NN ©37

Increasing medical expenses while aging .
Insufficient government welfare benefit for the elderly ,
Inability to afford housing expenses  39%
Cannot find a job for living  38%

Declining social status = 20%
Cannot adapt to a boring life = 20%
Inactive social life = 1 19%

Others = 6%

Do not have any concerns about retirement I 17%

Base : All respondents (n=3192)

Question: Q20
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Retirement concerns- by age group

Mature respondents (aged 36 or above) have greater refirement concerns. It is worth noting that ‘inability to find a job for living’
is one of their top retirement concerns (among 42% - 49% of them).

Base: 3192 718
Have any concerns (NET) 83% 69% 80% 83% 86% 87% 87% 86%
Increasing medical expenses while aging 64% @ 48% 62% 65%
Insufficient government welfare for the elderly 53% @ 40% 49% 54%
Inability fo afford housing expenses 39% @ 42% 47% 42% 37%  34%  30% @ 22%
Cannot find a job for living 38% 26% 34% 36% | 43% 42% 42% 49%

|

Declining social status 20% 19% 20% 20% 20% 17% 21% 25%
Cannot adapt to a boring life 20% 17% 21% 18% 17% 20% 24% 27%
Inactive social life 19% 20% 18% 17% 18% 21% 19% 19%
Others 6% 8% 6% 5% 8% 7% 7% 5%
Do not have any concerns 17% 31% 20% 17% 14% 13% 13% 14%

Base : All respondents

Question: Q20
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Preparing for retirement - by age group
Propensity to prepare for retirement increases with age.
Among those aged above 50, 22% leverage on part-time / freelance jobs to increase income.

Base : 3192
Have made any preparation (NET) 65% N% 59% 65% 68% 76% 73% 78%
rAcljj\I/:e subscribed a refirement plan / voluntary 35% 15% 30% 35% 38% 38% 43% 44%
Saving up for retirement 34% 20% 28% 31% 36% 41% 46% 44%
Have bought investment products 26% 15% 23% 27% 26% 35% 33% 27%
gigmg part-time / freelance jobs to increase 13% 12% 10% 14% 19% 13% 15%
Have picked up some hobbies 11% 10% 10% 11% 11% 10% 17% 13%
Others 4% 5% 3% 2% 4% 4% 6% 6%
Have not yet taken any action 35% 59% A% 35% 32% 24% 27% 22%

Base : All respondents
Question: Q21
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Respondents’ Profile - Gender

Male

® Female

Base : All respondents (n = 3192)

Question: Q23
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Respondents’ Profile - Age

Base : All respondents (n = 3192)
Question: Q24

Below 25
m26-30
m31-35
m 36 - 40
W41 -45
m46-50

m 5] or above
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Respondents’ Profile — Education Level

Base : All respondents (n = 3192)
Question: Q25

F.5 / School Certificate or below

m F.7 / Matriculated / DSE

m Non-degree Tertiary

m Degree

m Postgraduate or above
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Respondents’ Profile — Work Experience

0 -2 vyears
m3-5years
m6-10years
mll-15years
m16 -20years

m more than 20 years

Base : All respondents (n = 3192)
Question: Q26
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Respondents’ Profile — Company Size

1-9 9%

10-19 10%

20 - 49 14%

50 - 99 12%

100 - 199 12%

200 - 499 13%

500 - 999 9%
1000 or above 21%
No fixed company 1%

Base : All working / job seeking (n=3182)
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