
MAIL YOUR COUPONS TO THE HILL’S 
REDEMPTION CENTER FOR:

• Quick Payment!
– Normally within 3-6 weeks

• Easy tracking!
– Coupon submission requisition number allows 

you to easily identify and track your coupons

• Excellent Service!
– FREE Self Addressed Postage Paid 

Envelopes available through your CSR 
(Customer Service Representative) or by 
calling 1-800-892-4621

– Mail coupons, postage FREE, as often as you 
want plus receive $0.08/coupon for handling

Hill’s 
Coupon Redemption

PCC0043



Hill’s Pet Nutrition  

Coupon Redemption Policy 
 

This policy sets forth the terms and conditions under which Hill’s Pet Nutrition, Inc. (“Hill’s”) will reimburse Hill’s authorized 

retailers (“you” or the “retailer”) for redeeming Hill’s coupons. 

 

Your submission of coupons for redemption signifies your compliance with the terms and conditions set forth below (which are 

incorporated into all Hill’s coupons by reference) and your acceptance and redemption of Hill’s coupons constitute a binding 

agreement to honor the following terms and conditions: 

 

• Hill’s cents-off/dollars-off and free product coupons can be redeemed by a consumer only in conjunction with the required 

purchase(s), and PRIOR TO THE EXPIRATION DATE SPECIFIED ON THE FACE OF THE COUPON.  COUPONS WHICH 

HAVE BEEN COPIED, MECHANICALLY REPRODUCED, ALTERED, MASS CUT, TRANSFERRED OR ASSIGNED 

MAY NOT BE REDEEMED.  Coupons may not be used in combination (two or more) to purchase the same package(s) unless 

specifically noted on the face of the coupon.  Any sales tax must be paid by the consumer. 

 

• Cents off and dollars off coupons pay at face value.  Free product coupons will be paid at the retail price written in by the retailer 

in the required space on the face of the coupon, provided that retail price does not exceed Hill’s Suggested Retail Price.  Free 

product coupons with no retail price inserted in the required space will be paid at Dealer Cost.  If the coupons are forwarded to 

the redemption center, Hill’s will pay the retailer for handling at $.08 per coupon plus the most economical standard 

postage, unless the retailer has used a Hill’s postage-paid envelope.  For postage paid envelopes and forms, please call:        

1-800-892-4621. 

           For standard U.S. Post Office delivery, send coupons to:                                             

        Hill’s Pet Nutrition, Inc.    

        CMS DEPT. 52742 

        One Fawcett Drive 

        Del Rio, TX  78840 

 

                       For UPS or certified mail shipments, coupons maybe mailed to the same address as above: 

        Hill’s Pet Nutrition, Inc.    

        CMS DEPT. 52742 

        One Fawcett Drive 

        Del Rio, TX  78840 

 

• Reimbursement for coupons shall not be deducted from Hill’s invoices except by Hill’s authorized personnel. 

 

• The retailer must submit, on request, itemized invoices proving sufficient purchases of the specified Hill’s product(s) within 

normal redemption cycle to cover the coupons presented for payment.  HILL’S RESERVES THE RIGHT TO WITHHOLD 

PAYMENT ON AND RETAIN, MARK AND DECLARE VOID, SHIPMENTS CONTAINING COUPONS IN MINT/MASS 

CUT CONDITION OR OTHERWISE JUDGED TO BE IMPROPERLY REDEEMED.  Shipments shall be considered as a 

whole. 

 

• Manufacturer’s coupons are issued for use in any retail location.  Hill’s only accepts responsibility for redemption of 

Manufacturer’s Coupons presented by retailers authorized to sell Hill’s® products. 

 

• Hill’s specifically disclaims all warranties, express or implied, regarding the coupons, except when prohibited by law, including 

any UPC symbols used on the coupons.  Coupons are good only in the USA.  Coupons are void where prohibited, taxed or 

otherwise restricted.  The cash redemption value of each coupon is 1/100 cent. 

 

• HILL’S COUPON REDEMPTION CENTER WILL PROCESS AND PAY FOR COUPONS WHICH ARE RECEIVED FROM THE 

RETAILER DURING THE PROMOTION AND UP TO 90 DAYS FOLLOWING THE PRINTED EXPIRATION DATE. 

 

• No action shall be brought against Hill’s for any claim in connection with Hill’s coupons unless brought within one (1) year from 

the date when the cause of action occurred. 

 

• Any use not consistent with these terms constitutes fraud and may, at Hill’s option, void all coupons submitted for redemption.  

Submission of coupons not legitimately redeemed could result in prosecution under U.S. Mail Fraud Statutes. 

 

IF YOU HAVE ANY QUESTIONS REGARDING THE ABOVE COUPON REDEMPTION POLICY, WRITE TO: 

 

    HILLS PET NUTRITION, INC.       

Attn: Science Diet Marketing 

P. O. Box 148 

Topeka, KS 66601 

(785) 368-5566 FAX # 
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