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*DISCLAIMER (as noted on www.ccmcertification.org) 

The Suggested Reference List has been compiled by Subject Matter 

Experts in the field of case management and based on published 

literature directly or indirectly related to case management practice.  

Specific criteria used in the selection of these references include current 

references with wide circulation and availability, credibility in the field 

of case management, peer review, evidence-based, and use for exam 

item writing.  Please note that the items used in the certification exam 

may not always reflect this specific list of references.  CCMC suggests 

that candidates for the CCM exam be familiar with these references and 

others relevant to case management practice.  The list is not meant to be 

exhaustive; rather, it may be a helpful guide in preparing for the exam. 

Reading the references alone does not substitute for the knowledge, 

skills, and abilities.  One must demonstrate as a minimally competent 

professional through passing the CCM exam. 
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